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59251205 : Major (LIFELONG EDUCATION AND HUMAN DEVELOPMENT)

Keyword : Operational Preparation, The Digital Community Centers, The Lifelong Learning
MR. DIDSADAPHAN BUTKUL : AN OPERATIONAL PREPARATION PROMOTION

FOR LIFELONG LEARNING OF THE DIGITAL COMMUNITY CENTERS THESIS ADVISOR :

ASSOCIATE PROFESSOR SIRINA JITCHARAT, Ph.D.

The purposes of this study are 1) to study the Operational Preparation (OP) of
the life long learing in the Digital Community Centers (DCCs) 2) to compare the relation
between OP and the location and that between OP and the staff's ICT skill, and 3) to propose
a set of recommendation for promoting OP in the DCCs. 440 questionnaires were collected
from DCC administrators and their consumers, 5 point rating scale was used, the reliability
was found at 0.978 and 0.955 respectively. and 5 experts were opted for reviewing the

guideline. And percentage, standard deviation and t-test were used throughout the analysis.

The finding reveals that 1) the OP of their DCC, respondent was at a high level.
The administrators see the importance of their resource personals was rated the high level,
followed by site features, community participation, . cooperation and management,
occupations and _intellects respectively; while the consumers prioritize community
participation was rated the high level, followed by site features, cooperation and
management, resource personals, occupations and intellects respectively. 2) there is not
differ statistically significant at the 0.05 level between OP in DCC location and that in staffs'
ICT skill. 3) to propose a set of recommendation for promoting OP. DCCs should locate in
the centered community, has a building landmark, allocate a sufficient space and all
necessary supplies, equip with a security standard, provide a high-speed Internet, has budget
for their internal management, establish a database and provide information services,
maintain equipment’s and all electrical devices, has a flexible service operation time, give
trainings and support knowledge exchange, develop specialized skills for their staffs, has
resource personals who can give advices, hold the entire community knowledge intellects,
cooperate and initiate the PR plan with the community, and keep the strong connection

with the community.
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