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MISS NATRUETHAI THONGCHAN : DEVELOPMENT OF LESSONS TO ENHANCE
HOTEL  ENGLISH LISTENING-SPEAKING ~ ABILITIES FOR HOSPITALITY ~ PROGRAM
STUDENTS OF NAKHON PATHOM VOCATIONAL COLLEGE THESIS ADVISOR
PROFESSOR BUDSABA KANOKSILAPATHAM, Ph.D.

The purposes of the study were to 1) develop an English for hotel
listening-speaking lessons to meet the efficient criterion of 75/75, 2) compare the first
year hospitality students” English” for hotel listening-speaking abilities before and
after using the lessons, and 3) study the students’ opinions toward the constructed
lessons. The research sample, selected by a purposive sampling technique, was
comprised of 12 first-year hospitality students of Nakhon Pathom Vocational College.
The students did the pre-test, studied the English for hotel listening and speaking
lessons, took the post-test and answered the questionnaire regarding opinions

toward the lessons within the duration of 16 hours.

The research-instruments consisted of 1) six units of English for hotel
listening-speaking lessons, 2) English  listening-speaking for hotel achievement test,
and 3) a questionnaire. The paired-sample t-test was used to analyze the gathered
data in order to assess the students’ listening and speaking abilities in English for
hotel use before and after studying the constructed lessons. Average and standard
deviation were used to evaluate the students’ opinions toward the lessons. The
results of the study were as follows: 1) the efficiency of the constructed lessons was
80.38/79.86 that was higher than the expected criterion (75/75), 2) the students’
listening-speaking abilities were higher than those before studying the constructed
lessons, and 3) the students’ opinions toward the constructed lessons were highly

positive (average = 4.63 and standard deviation = 0.49).
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fousununiiuninlulsausy 2) msudnisuanluaniunisalingg 3) n1slvideyatied iy
#oaWn 4) msdhsesiaain 5) NsUIMIemMITIaATLATeIRL 6) nsRndeN1InIANY uas
7) msnsenuuulesuildlulsausy
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1. International Hotel English Tng Adamson Donald (1989)

2. Hotel & Hospitality English 1ag Seymour Mike (2011)

3. Communicative English for Hotel Personnel 1ag Kanitta Utawanit (2013)

4. mwdsnquiilegsiansviesiiien Tag fnsws andaumsd (2556)

Adamson (1989) léiTsurisnnuidanguitonslsausu International Hotel
Enclish Tnedsznausnetasesisl 1) Ussinmvedsausy wazdanssusieq Tulsusy (Hotel

types and hotel activities) 2) wilneulsausy (Hotel staff) 3) UsziaAnveavieasnn
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n1sanusekazaunsadluvioain (Room Types, Fumishing and Equipment) 4) N15389
#o9n (Reservation) 5) N15aanztlsultIwn (Check-n) 6) n15uSn1sTulsalsy (Hotel
Services)  7) n1saanzilaueeon (Checkout) 8) n1s5uillanuvesosisu (Dealing with
Complaints)  11) A981u78AINLAEAINAIUNTIEULILN (Conference Facilities) uag 12)
D1UNAN99) (Careers)

Seymour (2011) IHdeussde Hotel & Hospitality English Usznoumigunissu
24 un §4i 1) Msameidoudin (Check-in) 2) NQUALUNKLIININ (Looking after guests)
3) N13999%0INN (Reservation inquiries) 4) N13aUNUIMIINTANA (Phone calls to
reception) 5) Tu31181%13 (In the restaurant) 6) U5 (At the bar) 7) n15USN150IATHAL
w3eanuluieain (Room service) 8) n15LU3N13gnAN (Guest Services) 9) wnunuaitu
(Housekeeping) Wag 10) Nsaswzideuoen (Checkout)

Kanitta Utawanit (2013) éideusnsifie Communicative English for Hotel
Personnel  @9UsynauUReiaiaos ¢l 1) nas9eetiesin (Taking  Reservations)
2) n1Taanziduunnn (Check-in) - 3) A13EALaZSUKINTeAIL  (Giving and Taking
Messages) 4) N13UTN15gNAT (Counter Service) 5) N15UdN#ANIY (Giving Directions)
6) N1355UPOLADS (Taking an~ order) 7) MsUSAIIIsuaLASosRuluTiaan (Room
service) 8) wHuNWIYUIU (Housekeeping) 9) N13Wu (Cashiering) way 10) nslvideya
(Giving Information)

fnsns andauned (2556) Ifidouiisndo n1widanguiiegifanisvieaiien
fusznoudie 1) nrsamzndeuidain (Checkin) - 2) nism3eunsezith (Unpacking)
3) N13YeUayAvealsIusH (Getting Hotel Information) 4) Jaymuiearuiesin (Having
Problems with Room) 5) NMsameiiausan (Checkout) 6) N13LaBNHBIDIMS (Choosing a
Restaurant) 7) N15984%84879135 (Getting a Table) 8) A5&3919113 (Ordering) @
9) HoRana1alun15§191%15 (Wrong Order)

Mndeyadeiuliseldsndenshieitesiiiaiiu 2 aftuluanonaisiend
Aerfuniendinguiiionislsausy 4 18y uaswaannisAaideniideisesfiagtiluadn
uniFouaaaiuauamsafunsila-yanwsanguitenislssusy Téua

1. Room Reservation (A15999%04%N)

2. Check-in (M3anztUsuLInn)

3. Telephoning (MIAUNUINLNTANA)

4. Checkout (Nsasnzwlausan)
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5. Room Service (NM5U3N5WNsHazIA3sRLluRen)

6. Working in Housekeeping (nsviauluununuitu)

NnvhifeBosdiszyineiu WudeBesiiingBosdfununszuiumsldvinisly
Tsausu Tneanunsaduwunduruiiifesdostiuwnunsie lulswsude fide ¢ Sufuusnd
asAedeafuunundausudumti (Front Office Department) Wadalugdufl 5 iieadas
FUBNLNE M THAZIAS09RY (Food and Beverage Department) wagveludnugniing
Reatasfunaunuithy (Housekeeping Department) dsdauusduiionfisifusgnaly

nsnukasUfURNY dmsutnAnwiaivivinistsasy

2.1.2.2 AUINI9NIYNEINUNIT LSS

niAnenendudiulsenovdifnlunisdeas lnoanigauaun1slsausy

'
=

Feninaulsssuagaesdinsaunuatveengiinlulsssunseglduinsaneg lulsausy

FR9839L9YNN1599UTILNLNAVRINIWINLAIIUNEINUNIS LS TY FIT

e

Harding (1994) nami1 wrinientwifenfunasisewsy Toun 1) n15lideya (giving
information) 2) n15lALULEUN (making recommendations) kag 3) A15WAUYNT (dealing
with problems)

wifvaniieatestunislsausa 910 tele GmbH (1998) udugiielunis
NPEaUNILI8INgudnsULIUsULaZAnA1ATS (English B1 Hotel and Restaurant) lawus
wihfimaniwafitisadestunaslsawsy 1eua 1) astimuugi (Gdvising euest e.q. food,
drinks, etc.) 2) A3 LA LLAIUUNALIIU (beginning and ending conversation e.g. on
the phone) 3) N193509L38UNIONITNDUAUDIROVDIDIIBU (complaining and reacting to
complaints) 4) ANTUTTEEEIAULS S URAZ A ARNATS (describing a hotel or restaurant)
5) mﬁ%qﬂiyijLazmiLLﬁﬁiym (describing problems and their solutions) 6) N1501Y
WAZNIIABUAINIY (enquiring and answering enquiries) 7) AsUsnfiAmeTlulazuen
159usuLazAnA1AIS (giving directions inside and outside the hotel or restaurant) 8) N3
TauasuaAniinaiu (giving instructions to staff) 9) N15¥esveuaznIsaUBIROUNISE0ITe
(making and reacting to requests) 10) NASLALELUZIEITUBIMNT N15USNS Ae8TUae
ALEYAIN LAYADIUT (recommending e.g. food, services, facilities, places) 11) N155U
p0LAY (taking orders) waz 12) n1sABUSULAENA1IINNIY (welcoming and  greeting

quests)
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Spratt, Pulverness, and Williams (2005) §slgutantidinisniwivesrinuensilaly
WwuiuI taua 1) n1suelne (apologizing) 2) N15¥AMe (greeting) 3) N15IAAIINNTZIN
(clarifying) 4) n15W3ey (inviting) 5) n1sAMUEN (advising) 6) NISWANIANLTAUAIY
(agreeing) 7) nsuansnwlaliiiugae (disagreeing) 8) N13Uf s (refusing) 9) N13VOUAN
(thanking) 10) N35UATIMIE (interrupting) 11) N1SLAAIAIIUYOU (expressing preferences)
waz 12) N1stkuzu (suggesting & introducing)

mﬂmis’mimLLaziLfmzﬁwﬁwﬁmamwwaaﬁﬂmmsﬁqLLazﬁﬂwmivgmmﬂﬁfﬂ

ns@nwdesiu §Ifeladnteniinuniwvesinwen1silawagyinwensnanaenafesiy

]
v A

191309919 6 1399 FILAKA 1) NUIMNINIEIVeIneen1sHa Tawn nrsiaiedulanu

ey (listening for the main idea) nisflasiomseaziden (listening for details) n15ila

- v

iennUayaianie (listening for specific information) Uag 2) MININNAIIVRWINYEATT

o =

wanilaudaAyuazineidesiuanulsisy laun A15aeusy A1SYinye Lagn1snanIenan

(welcoming greeting and saying goodbye guest) ATISUAULAL TUUNAUNU (beginning
and ending conversation e.g. on the phone) N1stausAINLLIBLAGD (offering help)
N13509UDLAYMDUAUDIRNBNIITDIUD (making and reacting to requests) nsanukayv
si’faagal,ﬁlmﬁ’u‘lsal,t,iu (asking-and giving information about hotel) AMsuuzdIALaTUeImMIS
NM9U3NT5 A98IUEAINETAIN wazAATLT (recommending e.g. food, services, facilities,
places) AM5USSNETIMS IR (describing how to do something, giving detailed

instructions) N133UBLABS (taking orders) N158uduTaYa (Confirming information) wag

[
a

NSIARTLASLANTINGIY (giving instructions to staff) FINUINNRATYIAINGTY AIULA LG

% 1 U =2

pudAgiardludetnAnvianwiynnisisusdlumsu i iduegneds

o

2.1.2.3 AANN LA luaulsawsy

(]

TuMs¥UAUAISITISH UBNNTINYENIATE NETImen1w) AdlanudAgdu

'
1 a VYa v =

ateBudiy mAnwildlulswsuiianudfgunaudeaiu Rdedsldduaiifdng

a9 MAgtasiunisisausunaneuvasoyaiiiolinseunguuwazsounu ngaunsoasy

Adamson (1989) AlakUINLIAYBIAIFANANEINUATISISY Fadl
1. Usesnnuaalsawsy (Hotel types) WU resort hotel, commercial hotel, motel,

airport hotel, luxury hotel, gsuest house Hudu
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2. AURUIIINTINIULTILTH (Hotel staff) 1@u General Manager, Duty Manager,
Receptionist, Room Clerk, Concierge, Porter, Chef, Valet WWudu
3. Uszlanueeiasin (Room types) 1iu single, double, connecting/adjoining
rooms, twin, triple, suite, family WHuguy
4. wﬁ'aqL'%’ejuLLasquﬂiafLuﬁaquauuazﬁmﬁw (Fumniture and equipment in the
bedroom and bathroom) % ashtray, bedside table, blanket, curtain, plug, sheet,
shower, tap (faucet), towel, toilet paper, wardrobe, wastepaper basket Hudu
5. ﬁ@a’]ﬂﬂiLLazgﬂLLU‘UEU’ENE]’]WH (Meals and Food plans) L% English breakfast,
Continental breakfast, lunch, dinner, European plan, Bed and breakfast (Continental
plan), Half board, Full board WHudu
6. ¥iosduuUN (Conference rooms) L4l conference center, auditorium, capacity,
seating, seat, exhibition hall, seating capacity, folding partition Husu
Vs s3ms (2551) Seldsumnuasutenfmiieaiulswsy senduwanesine S
1. w3odldlulseusy (Accessories in Hotels) 13U cosmetic mirror, lamp, personal
safe, sofa/settee, spy hole/ peep hole, weighing scale, world time clock Wy
2. AWVLNUNLLUUIY  (Housekeeping vocabulary) 4w adapter, ashtray, baby
sister, broom, sewing kit, to change, to mop, to scrub, to sweep, to turn down WHudu
3, FNVRHUNUSAI58 IS Las A5 aRY (Food and Beverage Vocabulary) w1
- ia3esinlaifiuoanesed waztius (Softdrink and Minerals): soft-drink,
mineral water, soda water Wy
- 5’]5?]&6]81?’134613? (Fruit and Vegetable Juices): apple juice, orange
juice, carrot juice, tomato juice Vs
- nunazyn (Coffee and Tea): coffee, tea, black coffee, iced coffee,
espresso, cappuccino tJumu
- Lﬂ%iaa?imaml,amﬂ%aaﬁ'm?im (Cocktails and Other Beverages): Cocktail,
Dry Martini, Margarita, Gin Fizz, Whisky Sour Duduy
- S esnunannuuliiivoanesod (Non-Alcoholic  Drinks): Fruit Punch,
Shirley Temple- i3osunanalsifusle (Tropical Cocktails): Mango Daiquiri, Planters
Punch, Tequila Sunrise Judu

- Wes (Beer) San Miguel, Super Lion, Carlsberg, Heineken, Fosters Dudu
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4. @niuunAsa (Kitchen Vocabulary) wau
- waldl (Fruits): apple blueberry, cherry, coconut Hudu
- ln (Vegetables): asparagus, bitter gourd, bamboo shoot, carrot,
onion, pumpkin, taro, tomato WHugu
- éb’whﬁs] (Nuts): almond, cashew nut, peanut, walnut Wy
S Aaeuien,  duaziduniadn (Pasta/Rice/Noodles): angle hair,
cannelloni, noodles, rice, spaghetti WHuduy
- Lﬂ%awgqLLazdauﬂisﬂaumaammi (Ingredients): barley, bean curd,
cream, egg, fish sauce, oil, soya sauce, tomato sauce, vinegar, wasabi WD
- 3NS5 8ULAT UL NBUBIUNS (Preparation Methods): bake, barbeque,
boil, chill, chop, cube, cut, dice, grill, heat, mix, slice, steam, strew, whip Wy
- nvug (Utensils): -bread and butter plate, butter dish, butter knife,
cup, dinner fork, knife, napkin, bowl, spoon, glass WWudy
wananil adld ssms 2551) FildTusmmsasnasnusawsings Tnsaniziite

¢ ada

d‘ U U ‘:"I
AsEeansn1ansAny Nbeuldlussuulsalsy fad

A = Able N = Nancy
B = Baker O = Oboe
C = Charlie P'= Peter
D = Dog Q = Queen
E = Easy R = Roger
F = Fox S = Sugar
G = George T = Tare

H = How U = Uncle
| = ltem V = Victor
J = Jimmy W = William
K = King X = X-ray
L = Love Y = Yolk

M = Mike Z = Zebra

A19819: Ulla = Uncle/Love/Love/Able %158 Uncle/Double Love/Able



18

Seymour (2011) léutsimdmiieafiunsisausy senfumnanysinsqedniaziden
Falgun

1. funsresnineulsiusy (Hotel personnel) 1t General Manager, Sales
Manager, Receptionist, Concierge, Housekeeper WHugu

2. WHUNFINNE nMsuinIswardssnueauazaInaielulsasy (Hotel department,
services and facilities) U ballroom, bar, business center, fitness center, florist,
housekeeping, reception, restaurant, room service, swimming pool Hudu

3. smwitulazn1sauainel (Housekeeping and maintenance) LU cloth,
furniture polish, to mop, to repair, to tidy, to sweep, to vacuum WD

4. M3993visin nsamzLlvuainuazasmzlisusen (Booking, and checking in
and out) L% accommodation, deposit,” to book, to check in, to check out ,to pay a
bill, rack rate, room only Wudy

5. %wann (Hotel rooms) 1% alarm  clock, bed, duvet, cot, double room,
king-sized bed, single room, sheet, twin bed WHuduy

6. gunsalluviodnn (Hotel room fixtures and fittings) 4w air conditioning,
blinds, curtains, drawers, iron, laundry bag, minibar, safe, slippers, wardrobe WD

7. vasldidnman (Bathroom accessories) 14 cotton buds, bathrobe, sewing kit,
shower cap, toilet paper WHudy

8. Qﬂﬂiﬁﬂuﬁad‘fﬂ (Bathroom - fixtures - and - fittings) 14 bathmat, bathtub,
glasses, Jacuzzi, mirror, soap dish, shower, sink, tap, towel, wastebasket WWugduy

9. 13810 TULN (Bathroom toiletries) %1 conditioner, shampoo, shower gel,
soap, toothbrush, toothpaste, razor Wuduy

10. %2991915 (Restaurant) Ly chair, crockery, cup, fork, knife, menu, plate,
saucer, soup bowl, spoon, table, wine WHudu

11. dundantdnauluiesemsiaziosnsa (Restaurant and kitchen personnel)
LU busboy, chef, head waiter, waiter, waitress, wine waiter, steward WDy

12. n15915z0aluese1nns (Restaurant-paying the bill) 1 bill, cover charge,
credit card terminal, service charge, tip, to pay the bill, to charge to a room WWudu

13. 3§ﬂ1iﬂgﬂaﬂwﬂi (Cooking methods) i baked, blended, boiled, chilled,

frozen, fried, grilled, mixed, roasted, served, sliced, steamed, warm Vg
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14. M135UUsEMUDIMISIURDI9111S (Dining in the restaurant) 19U a la carte,
aperitif, dessert, main course, fixed price menu, starter, to book, to cancel a booking
s

15. 115 (In the Bar) iy bar, bartender, bottle opener, corkscrew, happy hour,
ice, snacks, to mix a drink/ cocktail, to pour Wuduy

16. Lﬂ%‘laﬂa‘u (Drinks) L9y bottled beer, draught beer, white wine, red wine,
sparkling wine, cocktail, spirits, coffee, mineral water, mixers, soft drinks, tea Wudu

wssunRyaY 351908 (2554) Selduisddmialdluanlsusy Ssldun

1. &wsanuazainlulsausy (Hotel Facilities) 1y bar, restaurant, eym/
fitness, car park, swimming pool, sauna, spa, laundry service, conference room Wuduy

2. N15999%03WN (Room Reservation) Ll reservation, credit card, stay ,single
room, double room, available, rate, credit card, confirm Wy

3. M5aNLLTYUINA (Check-in) 12U registration, settle, accept, escort,
passport, include, breakfast WWugiuy

4. UszinnuedLhiedlagioain (Bed and Room types) wiu king size bed, twin
beds, single room, double room, triple room, suite room WHudu

5. N5UBNTIANIY (Giving directions) % close to, above, next to , along, in
front of, inside, outside, between, opposite, towards, behind, below WWudu

6. gunsallun1sdndunun (ttems of conference  equipment) WU overhead
projector, lectern, podium, microphone, projector screen, video recorder Hudu

7. Ussinvvedesesial (Types of beverage) i

- Spirit: Brandy, Rum, Tequila, Vodka, Gin Wuduy

- Wines (Fortified): Madeira, Port, Sherry, Vermouth tJusu

- Wines (Table): Chablis, Merlot, Zinfandel Jusu

- Soft drinks/ mixers: Tonic water, Soda, Mineral water, Juice Wuduy

8. NTaavzLluueeniasin (Checkout) Lol settle, sign, receipt, accept, minibar,
include, hope, enjoy, credit card, cash, room rate WHudu

NnnsTERdEldTuTmmfAmiAn s wsHAraAasuvastoya anssaasy
Imdilumnasegiiedestunulswsuilaenadostuidedets 6 Bea leud n1s
999%03Wn  (Room Reservation) UsglAnNU0IResiin (Room types) N15aanztdsutdInn

(Check-in) @981u38ANa@EAINtULSISY (Hotel  Facilities) N15a9ngiJguaanioann
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(Checkout) 81v15UaziA3aAL (Food and Beverage) ﬁyammmazgﬂwammmi
(Meals and Food plans) s1ussitnuwazn1sguasnel (Housekeeping and maintenance)
Lﬂ%iaqﬁauLLazqﬂﬂsm‘iuﬁaauauLLaxﬁaqﬁw (Fumniture and equipment in the bedroom
and bathroom) uagni1saznasnuIntwdinguifdesldluszuulsauwsy  (ntemational

Phonetic Alphabet for Hotel)

2.1.2.4 W@l lusulsausy

[

wanangiseuluavinisisausuazdasiauaunsalunisdeas danusdineiu

(%
[

1 | o w &al ) v A A o P
Wama e U U5 sy Y ANANNNLETUIIULTILTY TNYERALNUINNIINIBINE NP LA

<

)

b

ol

guluanvdavaedinmnuiinenuiandinagldlunulsws Wwelvaunsaaunuiiuuen

Y o Va o

Wrsuusmislulsausulaegagnaesiazivangay B953dglasiuriuianldluaulsusy
aluil

Seymour (2011) lauvsdndinagldlunilsausuliilunnanygednaziden fadl

e eXe eXe

hO)
o
=3_

1. N19999%9NN (Reservation inquires) L1y
- I need a credit card number to guarantee the reservation.
- We look forward to seeing you in ... (month).
2. nMswasuuladuasnisenidnnsvedriesin (Changing and cancelling
reservations) Lu
- Could you tell. me your name and the reservation number, please?
- I’ve cancelled within / outside the cancellation deadline.
3. AsENLUIULIAN (Checking in) Ly
- Welcome to Metro hotel.
- Could I have your credit card, please?
- Please sign here.
- Enjoy your stay.
4. nsamzdoudinuaniildliaesarsmti (Checking in a suest without a
reservation) 14U
- Do you have a reservation?
- Our rack rate / wake — up rate is ...

- Could you fill in this guest registration card for me, please?
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5. Myasnzidousananmiesin (Checking out) 1au
- How was your stay?

- Are you using the same credit card (you gave me when you dheckin)?
- See you next trip. / Have a safe trip home.

6. NMFAUNUIMNNINTANA (Answering a call) 1gu

- 'l put you through to ...
- Please hold the line.
- Would you like to leave a message?

7. ﬂmwﬁﬁﬁuﬂﬂiéaaﬁi (Communicative problems) Ltu
- It’s a very bad line.

- | didn’t quite catch your name.
- Would you mind repeating ...?

8. M3yfutlafuunidann (Dealing with “difficult’ guests) 19u
- Is that ... (M) for ... (Mike) or ... (N) for ... (November)?
- Let me (just) read that back to you.

9. nmsfullodullyninaznmenamAtvelue (Handling problems and apologizing) iu
- I’m sorry your room isn’t quite ready yet.
-Normally our check = in-is from .....

-May | suggest ...?

10. mMsdeuadveya (Asking for information) t4u
- Do you have a reservation?

- Can you tell me your name, please?

11. 11359309 (Asking someone to do something) L
- Please could give me your first name?

- Can you tell me you room number, please?
- Would you mind repeating that?

12. M3lUIn15anA1 (Guests services) LAy
- What can | do for you? / How can | help you?

- 'l take care of that for you.

- Would you like me to look something up for you?



- M3lEUIN13AUEUINIININEINT (Using business center) 1
- Our business center has free internet access / Wi-Fi for guests.

- You can use the business center facilities free of change.

14.

15.

16.

17.

18.

19.

20.

3¥9119915197 (Breakfast orders) L1y
- The continental breakfast is on the buffet.
- I’ll come and take your orders in a moment.
- What kind of tea / bread would you like?
U135 (At the bar) L1u
- Would you like some drinks?
- That’ll be (price), please.
msSuilefutedauSeuiung (Dealing with complaints) 9y
- I’'m very / really sorry.
- 'l replace it right away.
- | hope this one is better for you.
$1U91919 (In the restaurant) 14y
- Would you like an aperitif before you order?
- Let me give you some menus.
- Let me know when you’re ready to order.
N3U3NNTEIVISAYLASEANTTEINA (Room service) L3
- Would you like tea or coffee?
- I’ be with you in (about) ... minutes.
nsluasfunitng (Giving instructions to a maid) L9
- Make sure that you ... .
- Every room must have ... .
- Don’t forget to ... .
MIUTTEIEAnIUT (Describing where things are) LU
- There’s swimming pool in the business center.
- There are two bars in the hotel.

- The continental breakfast is on the buffet over there.
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22.

23.

24.

25.

26.

27.

23

n3liAuYIEmaewazn1TUBNANIS (Helping guests and giving directions) Lty
- Turn left / right out of the hotel.
- Turn right, then take the first left, then go straight on.
- It’s about ... minutes / meters/ miles away.
nsmUULY (Giving advice and recommending) Loy
- Make sure you visit the museum.
- | think the Above Eleven is better than the Nimitr restaurant.
- It gets very busy.
nslimugIsude (Helping guests) 1o
- May | take your coats?
- Let me take your bag.
- 'l call you room when your taxi arrives.
nslvisduasitan (Polite instructions) it
- Please hold the line.
- Please put your card in the terminal, follow the instructions, enter
your PIN, and then press the green OK button.
msvendsiisly 7 lusudu (Saying what is necessary / not necessary) L9y
- | need your credit card details to guarantee the booking.
- You must check out by 12 noon.
- We have to clean the room now.
- You don’t have to pay extra for Wi-Fi. It’s included in the room rate.
nsuanaNIdulUls /1 Juldlila (Saying what is possble/ not possible) L
- | can offer you a single room with shower.
- I’m afraid | can’t offer you a room with a bath.
N13NENIABUSTU / N1SNaIoIaLUn (Welcoming guests / Saying goodbye) 1w
- Good morning / afternoon / evening.
- Welcome to Metro hotel.
- Have a nice day.
- We look forward to seeing you again soon.

- See you next time and have a safe trip home.
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Kanitta Utawanit (2013) ldutnafisinasldluamulsausl idunnamy) fi

1. NM35ULIRINANISINTANY (Taking reservation by phone)

2. MIaantleuawn (Check - in)

3. N156U (Cashier)

4. mﬂﬁLLazmﬁﬁ’uﬁﬂsﬁaga (Giving and taking information)

5. M5LUTNIT (Services)

6. N5UBNYIANIS (Giving directions)

7. NM1355U999%0307913 (Taking a reservation)

nndoyadieiu fidelddndonidiiaonafestuitodosts 6 3ae deldud 23
Reaushdorasoldil Room Reservation (M3assiaann) Checkin (Msameidewdamin)
Telephoning (N5aUNUINININIANS) Checkout  (M15asngLTousen) Room Service
(n3UsNIseINTHaA3adRuluewin) wagWorking in housekeeping (n15vha1uluan
i)

nEsnnIdElafnw Auat doyasiefertfuniuinguiiionislsausy (English
for Hotel) léiA Wadai3as viiiiniantw fAdmsinagaaildlusulssusy anansoaguléan
unBsuaaaiumIuasnasuansile-nanwsanguiitentslsusy dmiulinAnw
auinmslsusy SnerdeadafinwuasUsy asUsgneudedoyareluil

Widaiiesiifertosiurulsiuse Iun 1) Room Reservation (n15aee¥asiin)
2) Check-in (A3a9nzidauLtann) 3) Telephoning (NsauNuUINIINTANN) 4) Checkout
(nsaanzileusen) 5) Room Service (M15USNIsoMITwaziAsosnuluiosin) way
6) Working in housekeeping (M1531197ulustiunsitm)

%ﬁ’]ﬁ%’]\‘]ﬂ’lw’mmﬁﬂwzﬂ'ﬁ‘WQLLaZﬁﬂwzﬂ’]’iwjﬂﬁﬁm%@ﬂfmﬂ’miiﬂLLiMLLﬁ%ﬁ@ﬂﬂéjm
fuhdeideta 6 13es lauA 1) wihiimenwvesinuemsils tdun nsitaitedulany
d1Agy (listening for the main idea) Asilafienseasiden (Ustening for details) n1s#l
Lﬁ'am%’aa&amww (listening for specific information) ag 2) wEfineneIvesineenng
wa lawn N1sAausu N3NNIy kagn13na1981a7 (welcoming greeting and  saying
goodbye guest) ASSuduaZIUUNAUNU (beginning and ending conversation e.g. on
the phone) NMSLAUDAIINTIBLNGD (offering help) N1939IVDLATADUAUDIADNITIDIVD
(making and reacting to requests) mimmLLazWﬁ’J’ayJaLﬁ‘mﬁ’Uhmm (asking and giving
information about hotel) NswugNABITUBMIT N15UINNT FISIWILALAZAN WA

anudl (recommending e.g. food, services, facilities, places) ANSUTIEIYITNITHIDAN
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Fuaq (describing how to do something, giving detailed instructions) A155UDBIADS
(taking orders) As8uUuToya (confirming  information) waznslifLasLAnTny
(giving instructions to staff)

Ardnilunuansieqfifeidestuaulsawsy 1duwn n1590e%eein (Room
Reservation) UszLAnv03%e9in (Room types) nN1saangtisutdnn (Check-in) Fasuny
ANazaIntulsIusy (Hotel Facilities) n1sasvzidausanviosin (Checkout) 91m13Hay
\A383AY (Food and Beverage) ﬁyaa’m’l’iLLﬁz;ﬁULLUU“UaﬂmW}i (Meals and Food plans)
uwithulaznisguasnuy (Housekeeping and maintenance) 1A3osi3ounargunsaflu
Wosusuwazioni (Fumiture and equipment in the bedroom and bathroom) tagns
aznpdnuInudanguitealdluseuulsausu (intemational Phonetic Alphabet for Hotel)

AafAsatestualsiusy Ssldun 28iieafutitesselud Room Reservation
(N15999%09WN) Check-in' (N19aangLTguidwn) Telephoning (MTAUNUIMISINTANA)
Checkout (NM5asneLuuann) Room Service (NM3U3N15WMNTUAzIAT AL luToen) LAy

Working in housekeeping (msvinaulunmunusitim)

2.2 MsdauMIHaazNIsHANEIINg Y

2.2.1 NM5aaUNNININIEDINg

2.2.1.1 ANUVANEYRINwEA Tl

munguinsEoumenis sysiazuannsBeuintuilasnisils Wudduusn
LaTAUAIENTISYA MMIBLAEMITEY Teo19nam i Tinwgasiladuiinugd fyegiada
dmfumssunmdingy Seinnisnuuasidersny Tal¥aumnevoenisildly fd

H. G. Widdowson (1983) nanafiepinumsnevasnisilafiaenndesiu Spratt et al.
(2005) 31 Msile AenisidilamuniEEsveInIw InEeIRBUSUN AN WILAY
Au¥seuiweuila Wuideafu Nunan (2003) findnin filsazdeadrlenimmuneves
Foyanleils lasnsdenlesdsifladrfuuiun mnuisevi avwAnuazUszaunisaives
it udhruradumnuvanevesnues Jegilsinasilafiofnguszasduniegig

WaN1N{ Nunan (2003) uay Spratt et al. (2005) §ana1a8n3n Fnwenisiladunile
Tudvinwemanw daldun inwennsile Fnvenisye Finwenseu wagsinuznsidou lne
vinwznnsiladusinue Sudeyaidutufedfuiinweniseu uazdinnaufsadesiunis
novauasianiu lilluidumsndnniw vaugdl umii o inas (2548) nanadn inwennsils

=2 [ < [ a o 1 [% 1% = &
i FNRISIAN F’]’J']llﬁ?ﬂ'ﬁﬂiﬂﬂ’li’imﬂigLﬂuslﬂﬂﬁ?ﬂ%aﬂﬂ?ﬂﬂﬂﬂﬁﬂlﬂaEJNQ?W]ENLLa%ﬂ’i“Uﬂ'Ju CN[RYA!
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o w v

nszvIuNsnfiaududeu msediladesdlaansedfyaindun o1sual warauAnLiy
VDINALALANNTANDUAUBY T¥UYANUFURUSTENINENAVTBUTUNTO AL
A ! vy k% <@ V1 < =
nANUINeYeIN slaina bty aziiladn msladunssuiunmmianiwi
AfadugSuans fesuilsdeigyandn Fansngilsazanunsasuilsliegefivssangnmu

WANIINNEH Az ABIlEAINININIYY NTEUIUNITNNANNAR NITAAULAT UTzaunisal

Y

a ¥ v @ [ ~ aa °o w ! a v
W sledatulavenilsniamnudraysenisilsdne

2.2.1.2 Usnnauaan1sna
Mafinanundnesiudn inwensitaduinuwedfginweniawesnisdeudnvidangy

v

& o = o A A v a = b
Aatiuagiaaumsiiatnlaussneily INeazaunsadananssunisiseudlivunzay
fuAuEnusnvesisen FalldnnsAnymatevinulakusseinnveanisilelinsil
Murcia (2001) leiwUsUsutanvasnisitaganidu 2 Ussiam fie

YV a

1. msilspuvanglagsau (global listening) lunisduasuliiSouilaudam
Tanu Usziiundn Fei3ad

2. maflwvuidenilsfayaanizuiees (selective listening) iunstuuglvigi3ou
auia]ﬂﬂuiwaazl,aamwgﬂmaqmmumﬁaa

Spratt et al. (2005) Iduvsuszinnuasn1silaly 2 Ussuan fiaenndesiu Harmer
(2007) leiwA n1sitesaeaziden (intensive listening)  LagA1SHIUTELAUNAN (extensive
listening)

1. Myileneaziden (intensive listening) Aensilefisigausasdiilafinunyima
fatnazfatuluieaiou wiorudnisiiouduniene (Harmer, 2007) 1y nisilaitedy
Tamw msilailemdeyaanizasilafiomsiasiBen uaznsilailemiinuniveayn
Juu (Spratt et al., 2005)

2. mMatleUsziiundn (extensive listening) g miﬂﬁﬁﬁauﬁquaﬂmﬁamﬂ%qﬁﬁq
ouSou ieanutuifiviomzivaradug wu nsitanas viedsiiunauls Wudu 3
ﬂ%aaumﬁﬂﬁz@ﬂmLiaulﬂ‘w@uumﬂwzmqmmmumiﬁmizm‘mu mszidudaifiFeuls
Boudandefinueavou 1Wu MsgameunsnieNmUITEIBNISangy INTIEA1UTTD
assnge wwtelifioudlonasSuduneiilaou

nNsAnwIUIzavveInIsitatetoyatnasiu wanaliiiiudn nsiledl 2 Uszsam Ao

msilsseaziden (intensive listening) wazn13ilaUsziaunan (extensive listening) qi{ 8
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o & 9] v a = v & d' Yy Y
HAIULAUIN ﬂzaﬁSUﬂﬁﬁﬁ]@ﬂﬂﬂiiﬂﬂ'ﬁLiﬁJUiﬂMﬂiaUﬂQNﬂ'ﬁ%QWQ 2 Useinn LWEﬂ'ViNLiEJu‘l@

Y

Instnruineen1sile kazdn1sWauIsaUAIY

2.2.1.3 INWLE08YaINNBLNITHI

=

WU UDINNSINNINTIUNS UM TERULUANITTEN 21 ADNITIANANTIUNISTIS U

n1saputitelvgissuaiunsadinwluldluuiunsneg nandegieuaiuisaldniwly

Y

U a Y oa

FAnuszdriuls Fadunihiindnveaniuw lnedfiderngldondiesnwinuedesvosinus
nslel IRl
Harmer (2001) lana1331 vinwegegvasinuenisile Aeflawdianunsa 1) ssyiises

3

2) mawmvnn1sal 3) Whladeses 4) seydoyaaniz 5) s2UTIgazden wag 6) AAUIN
\Weatsod uenanil Harmer (2007) (&aldsanuniinwenisileaniluiinusden 3 vinve
NlAnuanzin1zawnndy Alaua 1) a18150UsNeIsUNLAAUNLEVBIENAINATTHY
= S &4 8 o P . [ ) v 8/ .
desgeimToundesvein (paralinguistic clues) o 2) a1insaszydeyaianie (specific
information) a1nLileFesle wat 3) 1Wilalseesniils (general understanding)

Spratt et al. (2005) lagndiegsinwsasorinyen1silaly asil 1) awnsassy
deaiuaneinale 2) awnsassuafilale 3) awnsadilanaguiRnudndala 4) aunsasey
v & = ] % % & A ] P2 v )
Toyaiugruiuandele 5) ansadrlaieseiteqla 6) awsadiliuasnevauassiem
Foaveauazmalls was. 7) atusassylanuddgle

=

ndayatienu anseasuled vinvedauveainyensila laun anunsaseydes

=)

D

(%
v ~

uwanenalel ansnsassymnilsla aansariilawaryJuRaudals aunsaszydeyaiiugiui

Y <3

wanasle anansanlaiieesiegld aunsadilanesnovaussnensotvonazAdsla
anusaszylaruddgld ansassyiaiot amnsaaiammnnsal @unsadnlaiiielses

A1UN30TUTRYALRNIE @UNTATTYTILAZIDYA UALANNNTIAAINAINLLBLTDN

2.2.1.4 Aantun15aauUNITNe

L2 =€ £ &

TunsspRanssumsSeuiniente asdduiinstaounsedeieie wanlunisaeu
Y Yy

o

inwelue ¥99ziaNALITIAUNANNITNIIBINITAIES) 19U NENIAINYT NTTUIUNIT

Seudnanme Wusu winegdaeudniunisiafanssunisieuslaemiladmannisaenany

1 IS a a

zdanaligisguinnisieuiedeliusednsaim ndnlunisasunisileiiaueuurlagin

&
[

n1sANwINATYINY mmsaasﬂl U
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Murcia (2001) lovauawugiigafundnnistunisaaunisilaiannutnlalutuisay
13l
1. AgEAsumIsinsrazialun silevigiSeu

2. Tumsapugisuseu AsEaauAlssuRanssuNslsnaufanssunsHninyeduY

3. Tunnsaeunsile agdaoumsiafanssumanmsilsUszvumvan wu Julamnudfey

o

o
Y

Aateises Wudu warnsilsluseasiBen Wi mseaziBuaviedeyaanis
4. nygulviiSeunseninieguuuuvesiiaisasiiluaznszuiunislunisiaiig
Wihlawtieisestiue lngldnagnssineg Tunisile

Harmer (2007) lananfanannisaaunisilalisad

a

1. AggaeunInseiulvSouildivesuasinnwinmagyild lnenmsiananssunisils

v A \a ¢ a o aa & v
QqﬂLLﬂaQﬂ@%aWﬂaqﬂﬂaqg LYY DULADTLUN LONNALATU A LUUAY

VYA 1

2. AgHAouMTInnaNsTuiawIsuAnEnTouligisoutoun1sils Fee1avilalagns

5

YYa lﬂ'

Twiguam aununieafuizesiesils swmanuiitelifFeuastsammniesiiazily

3. agtjaeuemslifisouldileannnd 1 add ileliiBeulsvhaudnladefiviamely
nsilsndansn Tunisilsneusn inelifiFouldiadoswosyninduogicls uasdosiifla
Aenfverls Fsasifasuenavgaiieniudaailugaiididas

a. Agffroursnsziuligeuihmnudlavislunnimnevesniwiuagn1sldnig
U nseenidns i menw s

5. AtaousiMUANIT Il ULARE TswRIN1TIl enszauvesnisilsludisusn
sviieadesiuaaudalatiag TUveafiieu 4agn15eIuveIn s ilalugiamdagasiiy
eaziBeaveszeadiite Msliaimw niseanides i Ssasiaeusrdosagligifeudla
Tudaiils

6. AgifanuazdesliuniliiAnUsslonigian nensligiEsuilaiedosdng itouiiy
TomalvigiFouldFeuslusuiug nouaziuianssudu dugvilinsiladuianssunisiFeu
nsaeufidfaannninisiduiisawuuiings

NnsAnwdeyavesinnIsAnufng 1 anansananldin vanlunisaeunisilad
Astfaeumsdilsds 1aun msdaasulvigifouinanuneduiunisilanudngy deinle
TnsmsdeansluduSoutudidou Tngldnwssnguilinumnzautuszdudigoudundn

U a d‘ a ¥ Y Y a 1 1 a VY a Y o a
ﬂ’]i"i]@]ﬂ’ﬂ]ﬂiillL‘WEJL@iEJlIﬂ’J’]iJWiEJiJﬂLM%ILﬁ‘EJUﬂEJUﬂ’ﬁWQ ﬂ’]iﬁﬂLﬁ’illii/ilixljLiEJuvLWVﬂﬂ"\]ﬂiﬁJﬂ’ﬁﬁﬂ

alunisilauseifundniaznisilalusieaziden N15a319U58IN 1ALAZNISTAFNINYD
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o

VeusuuddELAIMNIzaNiaN1 SIS e usvaNs e tngn1sdnfanssuiivainviaty wiey

a

manslinmaslaungdisey iwelvgiseuinanuiula wasiviruaaninensiseu

2.2.1.5 JuNDUNTEIUTIN®ENA1ISNIN 199N
N1F9ANISRHUNTADUNONAIUYINYLNITN NN UUTANNEAY D187z AB IV
ANUTURDUNNSISEUIN AT VOYYE FanAHaeuiinIsTARINTTUNMSISBUIMUTUABUT

gnAesiaguvan agvilin1sdnfanssunsleuiuAnUssansninasgen warIdeuls
AnwTunounIsARUTInYEN1sHeINTNNIsAnYr 2 vitu Ae wsadssA ade (2550) waz

a

&l 33823051 (2555) Faunustunpunsaauni1sieantdu 3 Tunsuiuiousufe 1) Tu

®
sal

(% 1%
Y

ABUNY 2) TUTENIeH way 3) Tunaaie lnelisieazden Aall
NIE55A ave (2550) lawustunauniIsaaunIsiely 3 Tunau washuzumelalae
avLoum A9t
& 2 o a P v a A ] P ) °
1. tuneuils luduiagasudnnanssuienszgumiuaula afennuiula wagi
TinsilavesgiSeudiedu deanansavilaseil
= o W eV Y o v & o Ao &

1) NISLASHUAIANT LakA N1SADUAIANY hazdrulunandulunisils
InggnUszasavaanmsasumdsilunisilell luladesnislidizeuriasdnddn wedunnslo
YV a % o 6 dl' Y a ¥ Q‘ d'
AsEuIANNvIngvasdIdnYilieinaudilaludeiasila

2) NISNUMIUANANAEINUS NS Beonavilalaen sk Feui
WUUNAAD U

3) psligisumedniomneslaftadusennesivesls FeoaldiBifeadu

Yva A o A a
NINUMUANNIANNETUTB Nl

2. Yusgninaile WuRanssungiseuwinseninsilansoiviuiinileau lnedasudes
Adansdemalull

1) msligiseudle 3 A%e FansilsasausniielvigiTeuusudiiudideuas
AMILEIVDINYA WasnAgHaauarisiIn1y msdumaiuaudilaniigg n1silansanaes
I A = 4 % = =~ Yy °
Junsilaiensvasden waznisiteasianvnadunisilaneligiseunsiadaey

2) asuvsnsilseonilu 2 dunaufe Juusnilauuuasnag (extensive
listening) todulanudrfey nasantudunassazidunisilafiontsneaziden (intensive
listening)

Y Y a

3) windemnufiaiaouaslifiseuilaludeauiion asiaeunisuusli

Y

Y a I 3 v a
QLiSUWQLUUW@UﬁUﬂ LLﬁgmi’J‘\]ﬂaUﬂ’NllL“U’]GL‘\]‘VlazG]@u
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1) yngjoudeadoudneussninsilaieislofay asdaeumslifisousiu
Fomufiazils wazdoauilaingizouilamdslunsihianssu

5) wuuiindailgSeuvhmsiinudeulidesgn

6) Mg Seuilansesuanuneunisils

7) Wnadounduiiui

3. dundsils Fafifanssu 2 wuufte Aanssuisrtostunsnouausstonuiils

uayMIARAeTEEdnwuEneasiiusngludonnu lnefnssuiiiedesiunisnouaues
foaruiiileiu asfaouenalifiousAumaiivatuiesiiléils videannug Bouagy aoy

AN UEDTLATe wansunuImaNLA wanazas Wudy diuludiuniy agtaeusin

Y

=% v A [

igSewhwuuinvinneiumnmialadls W dhimdiaudaselen wiases lWumu

930 T8N (2555) Nenanitatunaunisaeun1silalidn & 3 Juneu il

1. Aeufanssunsily  Geaggaeuenalvidiseugamuasyaieafiunnnullug
UMY Y159809A1AINDUNDLN

2. Tusenhsfanssumsils aggaeulvidisouluiiaises lnglimdmeusedlaaeg
N NP INUAUSLLAUYDINITH ﬂg;:iaaumimwﬁ’ﬂ’iﬂ ANSWAIUINBENITHIUUAD
AIVANUNITRNHUTINYENITHA N1T81U HagnN15LTen AuulsasInnanssuilnlonaly
Aseulailsegnanannuens 1wy unaay uvaunun Usgniavsslawan W Weaunsadu
Taautazdautnlaluddinend Jearenenlago1deinwedus U nouAInILALIAY
= A v ~ A v a = Ao w =
Seavisedenuiily Wuteyalunisns wnui w3eaIn pseazBeniidfny v3e11n3UnY
eazidunna ey

Tuduilagdasnaiuisawiaianssunisiseandunatedis weligiseuiilonails

& = ' v v ¥ ° a ' o a o w
aeAss JaudazaTingHaeuldesimualmuensiiunndeiueenly laglesdiu
MuANeINdY W TutuwsndiFeuilsdeauniunlagliyaaizassgasBunud 2uen
lap1udnfny (global listening) %3 Wedayaimaniziaizasuainauniy (selective
listening) 1w Ju 1181 @nuil Feaw Feaw Wusu Tutuiiaes audunsigiseuliuvans
¥ | a aq v ° ' a v v ¥ a
Anulasednlafialagnisneurany asude Wuteanuatlumse sunmlvigndesniud
198w (detailed listening) Fveavilalaanisnauiniuamsaideunoy waztugavineg 1unis
Ualenalvigiseuidanlaseuludszgndld Weilwazidilannumnglagdndaud a1unse
Ve a 2 a ) 2 o A U a o X

LaAsANIAN AUAAILALITUUTEIALTUY Inensavselleu n1sdananssulutduilens

aglusuuuug nay Msefuseluvies MstansunumauuAluanIunsaiinvuali
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v a !

3. waefanssunisile agdaeulvidneu wazenaldfanssunisiladunisidndig

Y

AINTINDUY
ndeyaniidevinsfinwidnediu fIdelenudiunsinudndvnisms 2 inuuazae
2ONLUUUNLI8ULRUTLNBUAIBTUABUNITADUNISHA 3 TUABY A9l 1) TUNBUNITNI

(Pre-listening stage) unswssudiseulinunieuiasilaieisos lnenisldnagnseigg

o v I3

igSewinnuaulalusesiarlail wenanlingdasunislvgiseulamdninarlasasng

' o (%
a

manwnenaznuluiloesnaeils iveszdiglvigisewdnlauieisesiug 2) Junisils
(While-listening  stage) \uduigiseuaslailaiaiios Fansun1silediseuazfomsiu

(%
o o

AsjavingveINsils vidantudiSeuazdeninnanssuvssluuRninmenules lnuajgdaou

Y

I ¥

aodlinadounduiudl tielvigissunsauitnuesidanudilaludeisemilainies

Ay o w N

Wesla way 3) Junasils (Post-listening stage) Wuduiinssutdayanainn1siannsaandi

Y U

Y} v a a A o o a P N v Yo Y
ﬂUﬂ']']iJELﬂiJ AITHANLAUVBDINULDN Lwauﬂﬂiﬂumsmﬂ%ﬂﬁNBUﬂ WWNW@EQﬁ@uI@ﬂWW@I’J

2.2.1.6 fanssunldlunisaaunisily
MUNENNNTVBINGBNI5ITEUT ATEDUAITINSIARANTTUNST BRI NATadendy
uwanenaserinayana agldfanssunisiseuinrainvady iivenauauedionINRBIN1IVes

Va o =

LS EUALLLIAATII HiSouusay AUdinUuaneneiY FatuElFedslavinisAuainAanTsuy
Talunnsasunisieantnnis@ney) Aes1easdennaldd

Murcia (2001) laenfasgisveananssuntslunisaaunisiels fadl

1. HudmufuRnuvieniiiney laun 11a%3e0nluu U 1ATI519 LHUAN

P ~ T A A a ° v A 2

AN UNTULNEY SEUEBLEoNA @0 Ul ¥5eA37099NNAIUITEY LanInTsLdATele
F19991NAUTIENE WU NABEneTU LATeIdUNNded 1oy viTalnIeLvafuae 1W11aens
YMIMTANNLUBLT DIV

2. fauwdranunsaagloudeyala Li‘]umiﬁqLLé"smmim’ﬁaiauéhamimw%mi
= d“ v 1 ¥ Y= ¥ ¥ a o 1 1 v 6 ¥ a L3 &
Beu Felaun Aeudduiindoniny feudidulugesiniauysel fauaifunuunosunie
wruniilanysel fawdragulamnudAgreniaises #e3snsiemsuaasuilutuneu

& ¢ . . . = & a A& aAa

waznsileluuInged Uigsaw listening) Falufanssuiluniouuin

3. Hawazuideym wu fadedosuuuingeiilungy wdruduluanuduiasiaus

aa

aa & A N Y | o v v a Y A Y o
jﬁLLﬁlﬁuﬂﬂgm WQLU@Li@QLﬂﬂ?ﬂ‘UiWEJLGU'ﬁQ 3qu®@ﬂ13~l FULINFY LLa'JLa@ﬂi']u‘VlWﬂq@

4. Hudusziliukazdanisteya wu We33msedelands tieldenteyaiinian

asUlamnunniesnile Besdduilleisesaindayanils
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Harmer (2007) §alovauanusfiagnananssuitalunisasunisiaiuiuly aad

a Y a L4 1 [ ]

1. nsilawuuaneged (igsaw listening) AvnnsuiiiiTauazdossiuiurindungy

Y

| @ A a [ I

TnefFouusiarauasldilaiodosiilaineandeniunnieiu uidudeudeaiu Wy dya
YaneuAgUg TR 001w IN 5N UnauNUINIIngdnd IReafunsdanisUsza
Hustu BsfiFouazdesniumumnuaidaensiisuiiisudornuildduiinly iflewinda
orlstu Toarudu SshannsudasteliGouinnsZousléd isediFounsuiagUszasd

YBINTITN

1%
i o

2. Astuiintaninu (Message-taking) lufianssuiliisouaziesinnisanduiin
eaziden videiFesddusunm fuggunwSederuildilsandeninuminag Feseian
voudlaFasiiorilalsun Fonammilnsd dosUsenmvesautuduviesalih

3. Maflanasiandestsznou (Music and sound effects) TufianssuiifiFouagdea
Fudlomasadlugosii vidovenansunl anudfnvesdfesmdandléils

4. M3iINLAZUNATINYNTING (News and other radio genres) ndaandileilstng
yEeunmumeing vdsndugiduasdadennadifitedluidonuasiFosdduiie
31 wiouruensasBenmieeluilon

5. msftaunnd (Poetry) TuRanssuivdaandldilaunniud §Foussdesannin
venosusimwAnTiUsEiuslddvonsenut amsisdeunnfléils uonaniagiaou
faansnsaligGouilsunmninazifuesomnessnnouma adudemnuvasunildignios

6. nsilaiFoad (Stories) ndsanitgFouldiladond TuianssuifiFouasdios
FoshdunmimaniseiviedearummnieFeslldils amamnouvresosid

7. nnsilaunwa (Monologue) unyanaazUszandiinisdaianssuiiunnsinady
gonly daty nasnHlenisusseediseuaziesiuiinmeasidenroin1sussens lunisils
undauainauAatugSsuasdosiugtemuiiduntvalfudatuusazauliignsos Tunisils
UNagATVTOUNNISUL FLSeuasdasaiunsavenanuianvesnala wazlunisilaunnanily
fBusisany uewm viefindarengouasfesanunsnszyihiFesuasanuAnuosinald

NnsAnwdeyaminnisfang1d anmsananléin sunuuvesianssudililunns
lsifamsvinRanssusenguuazseyaea InstusgiunumsngantessefuAILEINTD
wazAUaUlIveisEY LU NsTUATTeTMUAAINWANAI N1sanelautaya N15antuin
NsiSesdwuNMvToTeANLYBIMANITAl NIITRLARINZREN N15VEIEAINY N1TATUED

N139BUAIAN N1FANANITAITEYIIUY N1SUURMUMTaALHUIIY N1swAdynn nsUseiliu

uardnn1sveya
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2.2.1.7 NM599uazUsTlUNaAINEINITANIUNITHY

'
o w

nszurunsuislunisinfanssunisissuindraglidesluninAenisinuas

Y

Usgifiuna Fuduussfiussduauausovesfiioudiiunuin e nsoqauseasnd

astjaeul ool ivielal dailinmsdnwldndniinmsiauasssidunariuannindiunis
Helawail
Hubbard (1983) l@guunnisvegeumuaINIsasIunsilenIwdingueandu
2 Uszam lonn
1. NMsnAaeuN1sHafiuiiase (pure listening test) iunisnaaeunisilauasSawun
Fosvosrndiladu Taun
1) MaveaeunisuunEedlesliafeudsstiidumuasUsslon
2) nsnegeunisaawuntdesinanisianisiadeatdunidnlum Yszlea
(word stress) uaglulselom (sentence stress)
3) ManadeuMsilasziudssgenluUszlen
2. mInageuANNialalunisils (stening comprehension test) 1 un1svnageu
audlaludsiifle Toun
1) flaudneumnumssaniduiandiammanudndilaau
2) flsdiopmusiavan 1 A%y ndsniilifFouilatssloafieuadudoaud
SLﬁﬂﬁauuamhgﬂw%ﬁmmﬂ%’ammﬁﬂﬂumaué{u
3) fladiornny 1 ASy wandendimeuInLuLTAdeUTiTisden
8 ilvfenuudweumaimiefudomautug dmiudidutou 01ald
Aauiilunwu
5) flsdfomnuiiussersniaiaunie Taefi3ouagldsuunuivesaniuiiingg

F o

LAZABUAUTDINITAUN WeTluasadiTeurgfeinasomuieinganuieUalenisfie
A TULA LA
6) fasznmiaiiedtuasasalil uaneuinsalnvuiulanaglutavany
= v & v
MensInaIa vesalrlvuiulefdiseussnain [Wudu
7) fetannuuiiantuiin Fanusaldnegeudseulussauala

8) WyUMUAIUBN
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Madsen (1983) lina1711 n15iauazUsziliunNanuauIsaaunIsienusingy
annsanensanidu 2 Uszian fAe

1. NMSNAEBUANNAINNTAIUATIMUNLEYY @usarinlanatedd U nnsnageulay
TBudendndmumnenssiusunmiiinuals msveaeulnglvfiSouiladugy ui
o 2 Adlsgududiieriuniels msnaaeulngligiSouilsduiouszloaudaden
fithdsmnuuayiesdeddmnzay Fadunssuundsmiinuiwasiue i
TusgaumuasUsylen

2. nsnedeuaLdilalun1sile ausainuasUseiiunaniguuunngaunIwlLy
NI0N1189N0 1 %uagjﬁuazﬁummmmsmawﬁﬁﬂu Tnguuunagevaatdunuuysie

gniA 1Y lenjunmigenndeanuunils UdRaumdsiilails nisneudanuieniuiile

Y

&

=

Seelans Dudu

Cohen (1994) laldusiuza1 o bumsiauarUssiiunaanuausanunisileiivans
T Favuegiugaeuinasdenldislnviansauiuszauiaspuaunsovegiseu Felaun

1. Haiousnides (discrimination of sounds) 1Wunsmaaeun1silaieunsnuezides
PN | 1 A [ o o 3 ) =
AUONAN 19U LenAMURLIBRA19INNIN 913 lumAng nieUselen LunAuwiloulas
AnusveUseleantleils asiluieusuonmuianvesuldeding

2. flafiounenlagnnsed (listening for grammatical distinctions) LUun1silaiiie

6 1 1% 1 < 6 A L4

wenueghiensal W Mwdweninduenwatvsenyna

3. fadfmg (listening for vocabulary) 10UN15 AN LA ILEAYINNTG LT AN
$I199)
4. Haiieaadala (auditory comprehension) Wun1silafienaaeunanuidnla 1

AILAINDUANDIY LADNAINDUNMLNEAUAUUNEUNUT

ndayatneiu wansbiiud nsiawasUszdfiunanisilsaunsavilivaneds vislu

SEAUTNIARINIEZANNENITANINTTANWATE waznsinluseiuigume seauaudla

[
1 =) A

soilalsaanlaily FengaeunisidoninwasUsslunanigisn1snliaumunzay danndes

[y

UTEAUANNENINTNVRIELTEY
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2.2.2 msaaun'ﬁwuﬂn']mé'enqw

2.2.2.1 AMUNINYVBWNYENITNA

v T o v

masnadurinuendfgyrinwenidunszuiunisnisdeans Bagwafeddans v

Y Y

=®

Tunisdeansvsedonnuungiledadudsuans iegauszasduisdsenis daladindvinig

Y 9

=Y

mehulﬁﬂa'nﬁqmwwmmmmiﬂqmﬁﬁmmmma‘lmmméﬁmﬁaﬁuﬂa Wunisdeans
MmeNNNeAUsTAIAUNRENN InsusasvinulaliAdninanuvensne Al
gin31 8aunag (2540) war Shwdd lufinndy (2556) lana1idaAununeveenIs
1A WWunisenevennudn AueNsEn wazgayaungvednaligilelasus Aelunis
mm%mﬁuﬁﬂmﬁwﬁ’q;ﬁm%’UQﬂﬂaﬁlumiﬁamﬂu%ﬁmﬂszfé’ﬁu wanani gilng daimuina
(2540)  Fuauouuzdnin AnvenisyaluinsrdiAguazdnluiiaalunisseu
1 1 < £y} [ % -Ql'd o Y 4’ I i a
AwiUseina aglsianarinyensumdunnveneanwnianududeu delailinisiin
v & o o 5 vV a = b2 £ =% [~ U =
NANULINTaN159nT1 Asdugiseudsdesldnatlunsiiniuduiaiuiy uag Saudd
Ly@nnily (2556) Na1909 IAUTLAIAVEINITYATY NITNATDIALLUL DTN TANIAINAIY
o & a | v & a A A ' U X @ a o & oA A
muJusuawwaqmﬂmaamﬂﬂLUULmamaaamisszﬂumLﬂuaammumnmmmauﬂ
uonaNi (lwyaanwal 89r3130, 2540a) Lag 8noWa Wiannan (2545) daanuiu
AREAUAUAITUATITHATY ATTNANNIEEY PITUANUABUYIIE T4 TaudazATazaag
Usgnaumeunnanius 2 Auduld nsnalziivssdnsamvieysyaunadisa lauu duades
anunsaldduilosuarfegrndniugnaed wazanunsaldniviniglvidenaqes nungauale
I3 'y dy d' o W d' aa Y d'
wazn e lwiinweiugunddglunisdeasluainlsz a1 iuinign
nANRrIETiiEuendIey wandliiiuan nsnaduninuenidunssuiunis
doans BallifnguszasdiionionenynuseasAredeatasludaiuans wazgideiiiudn
A a a a = o a % o a Y o o ¢
N3rUIUNITARATALAIUTEAVS A MNINTL Mangyadauianulangaiuides Adnd
Tensel uarTausssuvean1wiug wenniinisindunisuaegvaiatezausavilli

Anvinwensnanalasneaey

2.2.2.2 YUABUNTHBUNINBENITYANIEIDING W

Wminegndnvesnisaaunsue AelvigiseuaunsannlaegegnaatuasaaeIuaa?

Y U

TnAAgINULIVDINIYY BIAITLUUATTUNITE NLUUA199 Wiatnelrtseulaldn1wdengw
Y

pgagnAvIliug TV IYA1UNITANYINAIDITURBUNITABUTINBENTTl4

v
v

Ae8Inguld fadl
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¥
=]

Scott (2005) lelauatunaunisaeunisyalinad
1. Tuvaninguszasd AjEaauAITITUanlKiseusludnesey

2. Yuauaiileyn aggasumnauailenen v luusuneie daaznesligiseu

Y

dunadnuuevean1y mumnevestenuiitsnn Wy guadulas Tauduiusiueg

e

aunwiagals duanenenuvzuenayls dye anuinawasiienneadozlsing

3. Junsinuaznsanglouw MsRnenTEyIuinasninjaeuauailion 81a9e

| 1

?Jﬂvgmw%fauﬁ’w‘%aﬂmﬁuﬂ ﬂigaaumﬂﬁé’ﬁaﬂﬁﬂqﬁwLﬁmmmﬁwmnwmmmzL“'f;Juz‘%’%ﬁm

Y Y

YV a

A1V IN1E 1G5 9 uananddedasdnasulrtisesulaltnrwisgedaselndifeaiu

Y

sl & a
A0UNTUNUUDIN

Byre (1986) lanafisnsaeumsyadndtuneusiaseluil

' [
= k4 IS

1. Jutiaue (The Presentation Stage) LHuduiagiaeuiilonilumiiielifiseu

Y

dlawazandale ieiiluldlutuiinyntusely agdaendunuanlugiuedliaug egndlsh
anungaeuasldnaTlutuiilivesurliussansaim e mnunauenisiuunaunuman

Wseonduuniesuia (Prose Passage)

2 il
v a ¥

2. TUANUHUR (The Practice Stage) \Uuduniagiaswdalonialidiseulddnyalag

L4 o L= a

Tgnudanduinauelignies asdaeuviantiniiluiiiesiaiuau (Conductor) Hd

19119 3 2 wuUAe LuURNARLasLLBISe Y

YYva

3. SundnnTw (The Production: Stage) Iu%uﬁﬂgﬂaau%Lﬁuﬁlwwiau%’ﬂ%ﬂmﬂ
ogsAdRIuAEIINNN I MgRFBIN WAz nan e el GadumswEsuaamienly
mslinwlusumidesaunisalsieuenonouliuadiseu TnsAanssuilderadunuug
viEowuungunla

uAndanaatuendinuuIAnues duntn gsnnimi (2557) finddn dumey
uénalunisaounisyantvdangy lud duthuasdusounasssiiuna Seo19aziaiudg
NANTTULATUTINYLAN) AMUANULUNNE AL

1. dui WudusSeuanundouvesiiFou naeasuntslinnufifuvesdidoulunis
faRansauduifeaiunisaeunisils SangmsuenligidounsivitfuiagiAansuesls
fiustloviadne lavadiSou niautuventuneurasnisviianssy

2. fusouuazUszidiana lusuilfFouasfesinudunounisoonides naoudmdny
wazvdnliennsaluudn GaiqauszasdiieligSouillonanaluaaiunisaiflndsanndian

Wwirhazunls niautuuseiliunannutnlanie
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I

NNSANWITUABUNITARUNITNATILAANY aunsaasuladn Ideazeanwuy
TJunoUNNTAUNTYA leddunau dedalull 1) Yudaue (The Presentation Stage)
2) VUHNUZUR (The Practice Stage) uaz 3) TuNGNN1Y1 (The Production Stage) u1ldlu

n1sdnfanssunsseusiaelduniseuaiiuauanuansamunsile-nan 1w ding e

Va o

N5LsauTUTARAE A WAWITY

2.2.2.3 fanssuinlglunisaaunisnn

14 =

Munanlun133ARINTIUNITABUNITYA ATHABUAITINITIAAINTTUNITLTBUFT

Y

(%
1 vV

AilefansegelalunmsiSeus seduanuainse TINNIRNULANANTENINIYARAYDILLTEY
Tnsasgasuaseanuuuianssunisiseuslidanunainvats deilfidervglananis
Aanssuililumsaeunisyn MseasiBondeluil

Harmer (1986) ldanfregrsAanssuililunisaouniayalised

YV a

1. N315MYeRnas (Reaching a Consensus) fianssuuseunnilazlvigiseulaingg
aiuTy wavmdennassiuiulungy Aanssullggliyiseulaldiniwviedadasslaglifes
Wiz Wy nsedusieiiedendan 10 a8 wWieldlumsiiunia WWusuy

(%

2. MIANUNBAANEINIRAILUEIN (Relaying Instructions) AanssulldlssuazAasl

Y

o oA

Fdavteruuziilunisifonssauiiiion asdniavesdusuiuegfuainudlaly
AU

3. inallflennsdeans (Communicative Games) 13 N1SMIANUUANAIYDIFUAN
(Find the Differences) AN15UI8BUALIALTBIEIRUNTN (Describe and Arrange) waznns
Sesdduiieding (Story Reconstruction) Liudu

YV a d‘

4. Msundeym (Problem Solving) Aanssuildielvfisounaivevmawidymiain
anuNsallasy

5. msuanwWdsuteyaseninauana (nterpersonal Exchange) auisadailu
Aanssunguvsedntd lnglvgiseunanasuiuaevaiudeyadiudivesiuwasiu iy
dwumsldluneuSuunisouusn W AanTsu Ice Breaker

6. anun1saidiaes (Simulation) unisasravsenisiiaesaniunisaiaseauly
D v a Y a1 & o = ° 6o Py
wieaseu lnengiseudesdinimueslumazasignivualiluaniunisaldiaes lnedlasu

1Y) ~
Poyaunumniieldlunisuans
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uan9IN# Harmer (2007) SsldlausuurAanssuniswalifeneandoadolud

1. Ranssumaiudoyafiviely (nformation-gap activities) lufanssuiiifunis
uaniAsudeyatiunnsineiuvesdiou 2 au ieiAndugunwlviauysal viensduiianm
fhemsussenedsinull JausnsnaanguesauLes

2. M3tEFes (Telling Stories) Feanansadnfanssulnenislygizouldianzosneg
Aenfusues iemslgiSulsieiuviisdo 91 viiedeyansdumesidnudauaizes

3. A9NTsUNSUIIENeEsTiveu (Favorite object) Iuﬁaﬂiimﬁé’ﬁau%é’awiima?a
fimuesveu GeanunsavhianssuidunengulalaelifSounnailunguussoiednvazvesis
finuosouuniiousiungy vindulFsuardesianfudenasinaini aulawazuan
Tyl ileponuminauentiduSou

a

4. fanssun1snudennne (Meeting and greeting) TufanssuilfiSouasaotuans
unumanud tnefiunuindutingsia Nesresnaniinmetaswusinnuesiugou

) v & 1% a @ 1% ) =i

dunun gsmnnid (2557) IalaueuwugAanssulunisasuinuenisnalinutuneaud
Ioauatranulined

S o @ o = v v = - a ! &
1. YUU LUU%JULGI%U&JWJWSJWSEJ@J“UENré‘JjLi‘EJu GU\WWEEJ'HH]SLa@ﬂﬂﬂﬂiiﬂm@lﬂumqmﬂqu

NIEGEZH

1) TtinEeuileunaunin unaam vietvmuiiasaeulufudy

2) aginoudiGeulngliiasseieusslenuaniomasilugitesiazanly
Fu

Y

3) syauanedliiiSeuveanisesiatisvuneluinefudidiTousesls
aY A vV =
Jvef-vaiduazls
2. TuaeunazUstillana TuduilfaeussdesiUnlonalvigi suuldnaluaniuniseln

Inadunnigawiniiazannls wieuduusediunanudilanieg Foagimudiiuiunau

Aasiolull
1) nasanilsunaunundus asdasulvdisoutinyn Fedunouusneraszyn

muAIVTaLATRITUTINFInouLASRsHNTULeY

v

2) IgSeudieiudiuaguunaunuiviuialiaenndesfuiigisey

Y

Feorvildnaneseaurionatsguuuy Wusudn Wasudutevesfiseuase Wasuaaui

a

Tduludszwmalvneifisouazlalyunadeg wWasudrqudni wWasuniauans

d‘ & o d‘
Lﬂaamwswmm@mam
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YV a 1

3) Hnaunuianuiladsulasunallits suwansinniansedntinusenauld

Y

GHRER
4) aeudsamngiseudilynnseadssunadss waldaisldialunndn
mstuiinliuanhlvaeulunisaewdessioly

5) WigSgunaniuases

6) InRANITIUNAERUANILIN LA lUUNaUNUIYS B 09TIo1u LuAuIN TR
15849 lvimaudany ussenednvagvesyanaluises muendeyanliingnyviselin vedy

d'
wnnTsalluses

MnVayatedu amnsaasuladn Avnssuildlunisdnfanssunisaeuna e viay

¥
a

Toausnuz A dnarnvatedszinn Fsnanssunmuizanlunisiinisiseluasad Tawn

e e3°p

UNDAANEINTOAILUEYT  (Relaying Instructions) Lnuien15d@ea@1s (Communicative
Games) n1suanidgudeyaseninauana (Interpersonal Exchange) @n1un138idnas
(Simulation) Avnssun1siingauafively (information-gap activities) WagN1THAATUNUIMN

@U@ (Role-play)

2.2.2.4 M3IAUALUTEIUHAAMUAINITAMUNITYA
N15UsEIlNAIUAINNS0lUNITHAN B89N ¥ ABdA lefiesAUsENauANEINSD

% -

AUNIINA e TaA NN Saved s euluranaeau 1y n1seenidus lensal
frdne  aadilanazanuedeswagalunisldaie | SedidhnisAnwinatevinulald
aefusznaudend1nd1edu —uldiluinuein1siakazysuliuanuaunsafiun1sna
189y lne e lafnuseasdunue LN aeNITUTEIIUAIILAINITAMUNITHARINTN
nsAn®I 3 vnu lawA Clark (1972) Oller (1979) wag Harris (1990) wuin Clark (1972) g
wUsnawinsUszlumuansaaunIsuaeenidy 4 sedu Uszneuiie 4 dnu laun n1s
ponLEY9 (Pronunciation) AW (Vocabulary) Tagnsal (Grammar) Lay ANAG8ILAE"D
(Fluency) Iusuzuzﬁmzu%maﬂssLﬁummmmiaﬁmmmmm Oller (1979) wag Harris
(1990) Uszneusme 5 eu lawa n1seantdes (Pronunciation) 1aennsal (Grammar) A@Ews
(Vocabulary) anuagesuaailun1sldnien (Fluency) wazaa1uidila (Comprehension)
Tnefideunnsieain Clark (1972) fe fintsiiiuguainudla (Comprehension) Fuan
wonand Oller (1979) wag Harris (1990) §afinsutssesurennaminisyseidiuiinneiu Tng
Harris (1990) wissgdiuvannaminisUszdiueanidu 5 svau Tunaedl Oller (1979) wisszau

I a I3 [ =] = [ Q’lj
Yaanuan1sUsEiuean Ty 6 sEAU tnelsigazidun fall
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a1 sUsElluANaINNTaRUuATYANY wseanilu

Clark (1972) na1n
4 sgav laun n1seentdes (Pronunciation) AANWY (Vocabulary) lieansal (Grammar) way

mnuedeaLad (Fluency) Tnsuvaduvhdasmelul
1. n1se9nLd@8s (Pronunciation)
syl 1 Sayanazldneunisaunulals
S¥AUT 2 panidesinuseunn wagilelaidnla

D

v d‘ a a I3 gj
SEAUN 3 99NL@YNALUUUNNASY

v

v A = v %
J2AUT 4 eonideagneeanale

2. AEW (Vocabulary)

seeudt 1 1ddnviRnuasldnevnisaunuilalle

Y d‘ ¥ o fa 1 16 ¥ Y 6 1 14
szaun 2 Tmdniiadesann wildgnaesluaniunisalsngg e

v A = Y ! oA Y o o 1% 1
FEAUN 3 aamwwmdmﬂumﬂwg Laaﬂ%mﬂwﬁlmamqmmsau

seaud 4 Faenuvunele wagldamfmnlasgrsmnsauiuaniunisal

3. Thennsal (Grammar)

seaud 1 ldlaseasnaliennsaiie lanuisadeansia

seauft 2 Thensaiilasdiuiin HHgndodung

seiu 3 Tdlassashamsbiensallsegnsgndies Idefinnandntiey

v al Y a 5 = Y o U 3 v
seaUR 4 Lufivenanalnalunisidonlamdn wazlAsaas1an1an1en

4. A1uAaRLAEY (Fluency)

seAudl 1 wawavenanuiu waldsaides Inaunisaumnlyld

udt 2 lanauaunuilale winereiunesie Tnanissusulg

FLAUN 2
v A | < al 3, &
FLAUN 3 N @G]EJLU@Q i’]UiUL‘UuﬁiiM‘Eﬂﬁ bb@) Mﬁ%@@L‘U‘UUNﬂN
SEAUN 4 1 nen ’e]L‘Ll’eN i’]UiULUUﬁiiiJGUW] mmmﬂaaqmemamaﬂumi

aunw nealigninziudeiiuidiveniw

Oller (1979) lafnumnaEin1sUsziiuaua1u1sanunIsue - JeUsenause

o 3

Ussinnvasanuanusatunisuald 5 Usenis taud suniseenides sulieinsel drdnd

Anupgestunisnaway Audila lnewvsdudedess) 6 seduanuauIsfe

1. AUNITODNLELY
seAU 1 9RnLdsdNwAblaunsalala

[

SEAU 2 Bantdesiiaun 1Wlaen Aesatignateassdadila

seU 3 MhagawUsakazin vilidnlang uansInaanadlaiy



a1
seav 4 THdsaunUsinarapnadssinuiIensIwanlala
AU 5 pantdusgnees Medniau uilimileudnvesniw

SEAU 6 DBNLAYNLBULIIVDINIY

2. snulensal

3. A

o

W

[y

seau 1 Tohensalligneies snviudnnuiwieuld

AU 2 WARANN Au3hiensaldesunn Foanslale

[y

szau 3 Waiavey ldvdnliensalddguitegrainlvidnlabe
[y a I 3 [ VY 1 ) o/ 6 1 1! =2 o
s¥u 4 Andunsensn ilusinlddanuiniediginsaiviseduslaifaiy
WALl

seAU 5 Ratignnsaliaguan

Y a a

SEAU 6 RALNEY 19159 2 TUSsrINaNIsaunTwal
1

o o

56U 1 SAdnnluiiesnenazaunualuEasdes la

(% 13

szav 2 Fandwidasannldlmanizisesineliuauesuasldnwiienisey

@alle  Qalle

seALIY LU N1TUBNYIRRNIUALITULIAY #1015 anudayalile
nIseuYaaunuInglunseunsilea
% A ¥ o o I a M v = [ a
seiu 3 Fentdmdniliresgn afuseldldudlusesdinuuazeinvony
Tussdusssum

o Yo o & = a a A N Y Yo o &
58U ¢ FeAnvinsednuanwediazefusgsesiiaulals Sadnminagly

€

noenneAuTglalusonanzar it NauieItowae

(% x>

JYAU 5 IMANILNEINUBIANYIIUNINLAZYNABY HasAdnyinggluuin

al

wonznaseslymdudounasivnnisalludny

U o

AU 6 MANTITIINNLAZNABLMIUIIVBINITEINTAN W

4. pnuAdeslunsyn

[y

sziu 1 msnadamznnezin walulslealald aunundalild

[y

szau 2 atanuaglladatesntiulsyluainanniu

[y

sz 3 dapalaldadnaue yaliauyselen

(% (% ¢

Sz 4 Waudveate rrseidee RISt esAnm AN

[y

26U 5 Waldsusey mmsueranuaineesiiulimiioudvesniw

[y

sz 6 Walibidmuluseviegliehdndn yaldies s uviioud wewn s
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5. AU

[y

seaU 1 Wilavesiiuninazaununluisessssuniian
s 2 Wlanwilugesiieqdwunni Gseaalidnguasyn iy
seauU 3 Wrlalseshgaifeiunuies aeslimatuionalmiluuieess
SyeU 4 Lsﬁﬂﬂﬁwaammﬂuﬁmﬂmﬁﬁé’mwmmL%Uﬂ@‘]ﬁLﬁuL'%aqLﬁmﬁ’ummaa
v %’ =1 1 gj
wanshiyagmsenalniluuienss
Y o ) < a Y o A & a A oA
seaU 5 W launaunuluseauausiund eniumtdun1endunriaises
R ° A2 A Y oa
nliidunguazmnasmzotuiuly
52U 6 Wilarmuathdunsnisvsenwiuvesinvean s iinsang
Harris (1990) na1ifieinauainsuseiliunanaaansatunisne lneudanaeinisli
AYWUL 5 D819AD N138NE8Y (Pronunciation) lagansal (Grammar) A1AWA (Vocabulary)
AMNAGBILAE I UAITITIN1Y (Fluency) tazaaitila (Comprehension) lagsazinand
ANSUTELIUNGA 5 SEAU A9l

a

1. n1999nL@es (Pronunciation)

v A

= = = o 1 v a v
seaud 1 8lgmmaniseenidesunn Jwilnldasnsadilaludadmalaiay
seauft 2 Blgwilunisesnidosunn enunmmvirrudlludmals §#wedes

Ap i

seaun 3 ddgmluniseanieties flsasdesdslaildazanunsadilala
a = a ] v Y U 5
finseanidesmavitligilsduanluuiemss

o U

d’ = Y == = 4 1Y
sgaun 4 gymeenideslan wifdidymiluniseendesaging uigilaaiunse
ailaludanyyanesnisdeans
v A v = v A v v
SEAUT 5 Juaaunsaeanideslaniie uyiniuidIvesnTe
2. lagnsal (Grammar)
seaudl 1 gualianansodennuvunelidnlale Wwesnnldlensalin was
Seadwiuliigneies
o A o 61 % K ¢ = o v o a
seaudt 2 gualdhieinsalings 1o uwiinagldhensaluaznisisesdiduaia
Uage yilniadlagin
seaud 3 gualthiensaliinUesnss awiiiinlarnuanevesuseloaiiyn
Aty

v A v fa R = Y v
szeufl 4 Juyaldliensalineging urdennumunelignsios
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v A v 4 = o w o Ny a o

seiudl 5 fnaldhiensalnaenaussaiduilaeddeianaindosunn uaz

anunsounleteunnsediniliegagneies
3. A9t (Vocabulary)
=i v 1 dl v 1 vy o W ¢
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1) Room Reservation (A15999A8IWN)

2) Check-in (NM3asnzLteuLnn)

3) Telephoning (MF@UNUINIEINTANA)

4) Checkout (nM3asnzilsusan)

5) Room Service (M15U3N199 M ThAzAT0INUTUIRINN)

6) Working in Housekeeping (A5vn9 1ulutuunuaivi)

v v oA a Y v 2 o v A aa = o w Y a
PNTdeiseansrytieny Wuwihtasewinsisssmdununssuaunislduinigly

Tsausu Tngaunsasnunduanuiinertesiuiaundis Tulsasude %ide 4 sufuusni
AMUAEITRIAULNUNFDUSUAIUMLN (Front Office Department) dalud1sui 5 thaueg
ULKNUNDIMSHALLATEIAN (Food and Beverage Department) wagviateludduanying
= ¥ [ 1Y . = v & & A o o
Netsiuliunwit1l (Housekeeping Department) @aauusiilutlomaniiaudfguas
ndueeedslunisilinauas iR dmsudndnwanuivinislsausy

3.6.1.2 i vungalseadnnisiseuinaenndoiuiivelses 19 6 1504 g
nsRnwaglnnginyeididguazindulunisii-nanumdingwiienislssy 91n

o N e U A = a ] N a

NANGATNITDNIANET WA, 2556 TeAVUIEYQYINT UTSLAITIAAIVNTIUNDANED @191
n1stsawsy Tumednaunuiniesenguylusulswsy @noueuenssun1sn1sedifing:
2555) waztonasenIMngIiuN¥ISaNg Uit 1lsausy 39aansnasuiuasidgnninisg

7 2 (vth 66-67) sasoludl



66

dl L4 d‘ CY 13 a ¥
F19199 2 WIVBLIBY NABWENNNTY LL@%‘Q@ﬂiSﬁﬂﬂﬂ’]ﬁLﬁﬁJug

v g
%“IVDLIDY

13 = ¥
AUITTAIANTIIBUS

1) Room Reservation (N15399%a99N)

Language Functions (in$n140141)

- Taking reservation by phone

- To answer the questions about room
reservation

- To tell the meaning of the new vocabulary
and expressions

- To handle reservation inquiries

- To take reservation

- To get credit card details

2) Check-in (nNM5amesUgunn)

Language Functions (¥in¥$n1940141)

- Checking in guests with reservation

- To answer the questions about check-in
process

- To tell the meaning of the new vocabulary
and expressions

- To check in'a guest

- To find out what guests need

- To give guests information

3) Telephoning (N13&UNUINIY

nsdwi)

Language Functions (¥inwsn19n1u1)

- Answering the phone call

- To answer the questions about
telephoning

- To tell the meaning of the new vocabulary
and expressions

- To read hotel room numbers

- To transfer calls within the hotel

- To deal with guests’ problems

4) Checkout (nMsasmeiguaan)

Language Functions (in®zn19n141)

- Checking out guests

- To answer the questions about checkout
process

- To tell the meaning of the new vocabulary
and expressions

- To check guests out

- To check items on the bill

- To say goodbye
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AN5197 2 ()

5) Room Service (N15U3N1581913182 | - To answer the questions about the

o A % o .
GELNFISIEINTH)) conversation
Language Functions - To tell the meaning of the new
- Taking room service orders vocabulary and expressions

- To take room service orders
- To agree on delivery times

- To deliver room service orders

6) Working in Housekeeping (115 - To answer the questions about the

1910 TukunLTI) conversation

Language Functions (Winwzmnenten) | - 10 tell the meaning of the new

_ Briefing new staff vocabulary and expressions

= To brief new staff

- To explain hotel rules

3.6.1.3 Amuaiukuun1sdnnanssumsiseuslagldunissuaiiaasy
ANMHANTIAUNTIIN- AN ISR witan sissusu Tagiiliunasausuwuudasaluil

AYLADNTUADUNITADUY NUSLNBUAIY 3 AdmebUd 1)  TUUILEUD

@32

(The Presentation Stage). 2) %uﬁﬂﬂﬁﬁa (The Practice Stage) wag 3) Funannw

(The Production Stage) #1dpRaNssuN1siseuilagldunseuasInasuANaIUNITnAIUNIT

'
a YA v

flaynnendanguilonislsusuiigides fauuntu neditumeuuasseasiden fail

1. Yutiaus (The Presentation Stage) LJuduin3suanundoulindny
sensnszdumiuaulavesindne wu nsawdaaniiesidguniEou nsszanaes
mMsmensalseavideavesiesfiaziieudlmii Tngoralvidnd@nuifiansanandedes
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AN 2 Feg e uNSEUNEIdEassU Jutiaue (The Presentation Stage)
B Warming up

Make a group of five and discuss about the given question. Then write
vour reasons in the provided box.

Do you think it's more convenient to order some food
from the room service than eat out?
Why or why not?

Room
Service

Scurce: wwwhttpffemagazinecem Source: www.sawzsangwordgresscom

B Vocabulary

Continental Breakfast (CBF) ﬂ

\

CBF usually includes coffee or tea, a croissant
with butter and jam. and fresh fruit.

American Breakfast (ABF) ’]

ABEF is a more involved option and
includes more selection. Tvpically this
means a choice of eggs. cereals, or
pancakes with side dishes such as
bacon or breakfast sausages, toast.
coffee. tea, milk, juices and fresh fruit.
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A 2 (61e)

B Expressions to learn

Room Service

What would you like?

Would you liks tea or coffee?

I'll be with vou m (zbout) minutes.
Could I have your room number, please?
Could vou sign hers plezse, mz’am?
Enjoy vour brealfast.

2. WHNUHUR (The Practice Stage) Wuduninfnwivzlafluiodoniiamioy
Anunseulunisyalutundnniewr (The Production Stage) laeiin@nwiazlansiu
1 1 d‘ 4’4’ dl nll Y a 1 . gj v = 4 o
n3fananeveenTsils neunzfaieisesagdasuioull ndinutdnfnuiagdie i
wuuRnaAgduidososnlafsly dddun Aadefuaadtugosing deaneFesainuun
aunun Aadenaudiany fafiensiaaeuteanuiigniseraauiiioesyiaglails uagils
=~ 1% ¢ o v & v ) 1% ° & o a
Wensondonnuaslutuunesundivualit 1Wudy uenantulnfne19zd 0k uuilnging
= Y & o o ¢ o 9] i a' a o S a v
NeToItumANY druiunazlaTiasIwnenIwe1eg samssuaunseulutudeludnee

Wi Jugsunmviseauvsneuazafnd nAdniaslutesIndluusuniidmuali Seed

Thduuseloanauysal wagiinuaduauiddgluusiasiideiios iWusiu dwandunni 3

' y v
Va v v =

AN 3 FIRENUNIYUARITYAT19UU TURNUUR (The Practice Stage)

B Comprehension

Listen to the conversation again and complete the given form.

= D

Room Number Guest name
l:l Continental Breakfast I:I Juice
l:l American Breakfast I:I Tea
I:I Coffee
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3. UNAANTE1 (The Production Stage) LHuduitdn@nwiaglavinianssudun

Y

Tneidoyatildnnnisilawaunaiuiuaiug anudaiuvesnueiarg dWetdiluldlunis

s o

WAASUNUINALNR LUUS UNNS 0@01UNS NN A UA LRI U509l UbAaZUN fauandlun i 4

' v o
a Ya o =< % a

A9 4 FRIRENUNISYUNRITEAT9TY TUNGEAN1Y (The Production Stage)

W Activity

Work in pairs. Take tums to play the roles of a Room Service staff and a guest by using the Room Service Menu on the
previous page and the given clues below.

© A Room Service Staff : A= A guest
 You are a Room Service Staff at Ban Thai . You are staying in Ban Thai Hotel and would :
. Hotel. A guest calls you to order some food ' 1 . like to order some food and drinks from :
: and drinks. Take and deliver the room : Room Service. Look at the menu on the :
: service orders. : : previous page and decide what to eat. ]

" Staff: Answer the phone by saying department and your name and asking what the caller wants.
Guest: Tell the staff that you want to order some food and drinks.
Staff: Ask what guest wants to order.
Guest: Tell the staff what vou want to order.
Staff: Confirm the orders with guest.
Guest: Ask the staff how long for food can be delivered.
Staff: Tell the guest that vou will serve the orders in 10 minutes.

Guest: Reply the staff.

4
-]
=

Ask for room number and guest’s name.
Guest: Tell the staff the room number and your name.
Staff: Reply the guest and end call politely.
Staff: Knock the door and tell the guest who vou are.
Guest: Tell the staff to wait.
Staff: Confirm the guest what vou have brought. Ask the guest to sign the bill.

. Guest: Say thank vou.

B

3.6.1.4 @35139913790 MuUALdoN (Table of Unit Content Specifications)
YDIUNIYUATIUETUAINAINITAAIUATTHI-YANTWISINGENENITITUTY Bedlsruaviden

MUANSIN 3 (e 71-76) aadteluil
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AZLUUAMULAUVDY
Uil fienvgy 394 I0C
1 2 3
1. Room Reservation 1 1 1 3 1
2. Check-in 1 1 1 3 1
3. Telephoning 1 1 1 3 1
4. Checkout 1 1 1 3 1
5. Room Service 1 1 1 3 1
6. Working in Housekeeping 1 1 1 3 1
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Uni¢ 5: Room Serviece

Source: www.centives.net

Learning Objectives

® To answer the questions about the conversation

@ To tell the meaning of the new vocabulary and expressions
® To take room service orders

® To agree on delivery times

® To deliver room service orders
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B Warming up

Make a group of five and discuss about the given question.
Then write your reasons in the provided box.

Do you think it's more convenient to order some food
from the room service than eat out?
Why or why not?

Room
Service

Source: www.httpffemagazine.com

B Vocabulary

l‘ Continental Breakfast (C B F) \.

CBF usually includes coffee or
tea, a croissant with butter and
jam, and fresh fruit.

&



American Breakfast (AB F)

ABF is a more involved
option and includes more
selection. Typically this
means a choice of eqgs,
cereals, or pancakes with
side dishes such as bacon
or breakfast sausages,
toast, coffee, tea, milk,
juices and fresh fruit.

127

Source: www.exiteducation.com
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B Expressions to learn

Room Service

What would you like?

Would you like tea or coffee?

I’1l be with you in (about) minutes.
Could I have your room number, please?
Could you sign here please, ma’am?

Enjoy your breakfast.

L)

. - it o N
Source: www.exiteducation.com
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B Conversation

Kitti is responsible for room service orders. Listen to his
conversations.

’— I I I I S S S S S S S ..y

~
Kitti: Room Service, can | help you? \

/

Guest: Good morning. Can | order some room service?

Kitti: Of course, ma’am. What would you like?

Guest: I’d like a continental breakfast.

Kitti: Very good, ma’am. Would you like tea or coffee?

Guest: Coffee. Could I have a cappuccino?

1

[

[

[

[

[
Kitti: Certainly, ma’am. I
Guest: How long will that be? I’m in a hurry this morning. I
Kitti: I’ll be with you in ten minutes. I
Guest: Good. :
Kitti: Could I have your room number, please? |
Guest: It’s 1002. Mrs. Lee. 7z
Kitti: Thank you, Mrs. Lee. Goodbye.
Guest: Thank you. Goodbye.

Guest: One moment. Just coming!

Kitti: Good morning, ma’am. Room Service.
Source: vvww.hospitalityischool.com
Guest: That was quick.

[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Kitti: One continental breakfast with a cappuccino. I
Could you sign here please, ma’am? Thank you. I
Enjoy your breakfast.

Guest: Thanks. I

(Adapted from: Seymour, M. (2011). Hotel & Hospitality English. p. 78-79) '

\ /
~ -



130

B Comprehension

Listen to the conversation again and complete the given form.

c )
[t ]

Room Numbe

Guest name

|:| Continental Breakfast
|:| American Breakfast

&,

m Language Check

A. Identify types of breakfast that match with the given pictures.
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B. Match the pictures with appropriate meaning by writing
number in the provided circles.

Column A

-
1. A beverage that comes
from fruit or vegetables.

-

[2. A dish made of eqgs stirred
together in a pan while being gently
heated, typically with salt and butter

\and variable other ingredients.

-
3. A dish made of beaten eqggs fried
with butteror oil in a frying pan

L without stirrina. )
-

=
4. A grain used for food, such as wheat,
L Tve, oats, rice, or corn.

5. A drink made by pouring hot water
onto dried and cutleaves and

L sometimes flowers. )

-
6. A hot drink made with water and
L powdered coffee beans.

Source: www.cookinglight.com

C.Match the two halves to make sentences by writing the
alphabets in the blanks and answer orally.

1. Can | order A. in fifteen minutes.

2. I’d like B. sign here, please?

3. Could you C. your room number please, sir?

4. May | have D. a cup of coffee and hot milk, please.

5. It’ll be with you E. some room service?



https://en.wikipedia.org/wiki/Egg_(food)
https://en.wikipedia.org/wiki/Dish_(food)
https://en.wikipedia.org/wiki/Egg_(food)
https://en.wikipedia.org/wiki/Frying
https://en.wikipedia.org/wiki/Butter
https://en.wikipedia.org/wiki/Cooking_oil
https://en.wikipedia.org/wiki/Frying_pan
https://dictionary.cambridge.org/dictionary/english/drink
https://dictionary.cambridge.org/dictionary/english/pour
https://dictionary.cambridge.org/dictionary/english/hot
https://dictionary.cambridge.org/dictionary/english/water
https://dictionary.cambridge.org/dictionary/english/dried
https://dictionary.cambridge.org/dictionary/english/cut
https://dictionary.cambridge.org/dictionary/english/cut
https://dictionary.cambridge.org/dictionary/english/flower
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BREAKFAST MENU

To order, dial Room Service. Served from 6 am - 11 am.

CONTINENTAL BREAKFAST

JUICES & BEVERAGES

Juices
Apple, Orange

Coffee
Caffeinated, Decaffeinated

Tea
Black, Green, Herbal

Milk
Regular, Chocolate, Fat Free, Lactose Free, Half & Half

FROM THE BAKERY

Toast
Wheat, White, Gluten-Free

Plain Bagel
English Muffin

Donuts
Glazed, Chocolate

Baked Pastries
Croissant, Blueberry Muffin, Cheese Danish

Assorted Jams & Spreads
Strawberry Jam, Grape Jam, Orange Marmalade,
Honey, Cream Cheese, Butter, Margarine

LIGHT BREAKFAST

Cereals
Special K, Corn Flakes, Frosted Flakes, Raisin Bran,
Granola, Oatmeal, Grits

Fruit Selection
Whole Apple, Whole Orange, Whole Banana, Fruit Plate

Yogurts
Plain, Fruit

AMERICAN BREAKFAST

EGGS YOUR WAY'
Scrambled Eggs

Scrambled Egg Whites
Scrambled Egg Beaters

Omelettes
Plain, Ham & Cheese

Fried Eggs
Sunny-Side Up, Over Medium, Over Easy, Over Hard

BUTTERMILK PANCAKES
Plain, Blueberry, with Maple Syrup, or with No Sugar

Added Maple Syrup

SIDES

Hash Browns

Bacon (3 per order)
Pork Sausage (2 per order)

Chicken Sausage (2 per order)

MORNING BEVERAGES!

Mimosa
Fresh orange juice topped with Domaine Chandon Brut

Ultimate Bloody Mary
Grey Goose Vodka and our house bloody mary mix
garnished with lime and olives

tAvailable at current bar pricing, plus 18% gratuity.

Source: www.cruisefever.net
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LUUARBUAUANARTIUALTE I NEIUANUTIEIN ST UBILUUIAARY

TAANUANITAAUNTH- AN SING UL iENTLTIUTY

dmsulinfnwszaudiygastuln 1

A1UMNYVINTTLTNIU Inedeantifinyiuasusy

Miuas nguvinasemuny v asludesauAniureswuunadeuusazde uagminvinud

% o a & a a v | Ao v a o a @ o X
VDLAUBD UL IDAINUARALAULNNLAL IVLEUEJ‘U@QITJGU@\YJ'NVW']WU@IW I@ﬁﬂﬂqigﬂUmWNﬂﬂmu@ﬂu

1 vunedle dedmnuinyaenafeiunlseasAnisiseu;

0 wanefle Liwdlaidemnuiianuasnadesivanusyasinisisous

-1 g dadanuliifianuaenadesiuanussasinisiseus

Question Learning Objectives Level of
opinions Suggestions
No. (Indirect Test) o | 1
To tell the meaning of -the new vocabulary
12 about room types
To tell the meaning of the new vocabulary
4 about types of room rate
To tell the meaning of the new vocabulary
° about hotel document
6 To tell the meaning of the expressions
To tell the meaning of the new vocabulary
! about items. in the guest room
To identify the new vocabulary about
i types of breakfast
10 To read the hotel room numbers
To classify the new vocabulary about
! bathroom items
To classify the new vocabulary about types
e of room
3 To classify the new vocabulary about bed

linen
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Question Learning Objectives revetof
opinions Suggestions

No. (Indirect Test) o | 1
To classify the new vocabulary about food

t and drinks
To classify the new vocabulary about

r cleaning verbs
To use the expressions in context of room

6 reservation
To use the expressions in - context of room

L service
To use the expressions in “context of room

18 reservation
To use the expressions in context of

19 telephoning
To handle reservation inquiries

20-25 To take reservation
To get credit card details
To check in a guest
26-35 To find out what guests need

To give guests information
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Question Learning Objectives Level of
opinions Suggestions
No. (Direct Test: choose only 1 item) o | 1

To be able to take a room reservation

! (Role-play by using the given clues cards)
To be able to check in guests

? (Role-play by using the given clues cards)
To be able to talk on phone

’ (Role-play by using the given clues cards)
To be able to check out guests

‘ (Role-play by using the given clues cards)
To be able to take order of food and

5 beverage
(Role-play by using the given clues cards)

p To be able to brief a new staff

(Role-play by using the given clues cards)
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TAANUANNTAANUNTI-NAN TSI UTDNTTLTIUTUN NBBUIINUUUAD U AT 1YY

Y 4 AZIUUAMATIUYB I T Yy
Vol 59 loC
1 2 3
1 1 1 1 3 1
2 1 1 1 3 1
3 1 1 1 3 1
4 1 1 1 3 1
5 1 1 1 3 1
6 1 1 1 3 1
7 1 1 1 3 1
8 1 1 1 3 1
9 1 1 1 3 1
10 1 1 1 3 1
11 1 1 1 3 1
12 1 1 1 3 1
13 1 1 1 3 1
14 1 1 1 3 1
15 1 1 1 3 1
16 1 1 1 3 1
17 1 1 1 3 1
18 1 1 1 3 1
19 1 1 1 3 1
20 1 1 1 3 1
21 1 1 1 3 1
22 1 1 1 3 1
23 1 1 1 3 1
24 1 1 1 3 1
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%l p R toii P R
1 0.38 0.25 19 0.94 0.13
2 0.38 0.50 20 0.50 0.50
3 0.38 0.50 21 0.75 0.25
a 0.56 0.63 22 0.75 0.50
5 0.63 0.25 23 0.69 0.38
6 0.44 0.38 24 0.75 0.25
7 0.63 0.50 25 0.63 0.75
8 0.44 0.63 26 0.13 0.25
9 0.75 0:50 27 0.00 0.00
10 0.25 0.25 28 0.13 0.25
11 0.75 0.50 29 0.06 0.13
12 0.69 0.38 30 0.00 0.00
13 0.69 0.38 31 0.19 -0.13
14 0.75 0.50 32 0:19 -0.13
15 0.75 0.50 33 0.00 0.00
16 0.88 0.00 34 0.13 0.00
17 0.94 -0.13 35 0.00 0.00

ANAINULTBLULYVINAU 0.86
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M15NT 16 AANUTRLUVDILUUNAGRUIAANANNTOAUNNTTE- AN TS9N Y

WABNS SIS LN DU

Case Processing Summary

N %

Cases Valid 15 100.0
Excluded 0 0

Total 15 100.0

Reliability Statistics

Cronbach's Alpha

N of Items

.860

35
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M3NN 17 nsSeuiiigupziuuede (X) dudosuuninsgiu (S.D.) wasaade (D)

WAZANNAFBY t AIHEINITANUNITH-NAN YIS UIDNTT L TIUTUVDINGUFAIBE

T 12 P NDULAT VAU IUAIIUNLTBUAS 1A UAINUAINNTD

AUNTHE-WAN1ITINGWNEN1TLTUTY

Paired Samples Statistics

Std. Std. Error
Mean N Deviation Mean
Pair 1 [Pretest 28.42 12 5.807 1.676
Posttest 47.92 12 5.838 1.685
Paired Samples Correlations
N Correlation Sig.
Pair 1 |Pretest & 12 73 .003
Posttest
Paired Samples Test
Paired Differences
| 95% Confidence .
| ig.
Std. Std. Error | Interval of the t df _
Mean I (2-tailed)
Deviation Mean | Difference
| Lower Upper
Pair 1  Pretest -
-19.500 3.920 1.132 -21.990| -17.010| -17.234 11 .000
Posttest
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KUUNAHBUIAANNEINITAMUNTTHI-WANT BTN BINBNIS LI TUN 19D DY
Instruction: Choose the best answer.
1. means the rooms are next to each other and there is no door inside

to connect them.

a. Adjoining rooms b. Connecting rooms
c. Single room d. Double room

2. means two separate rooms connected by a door.
a. Adjoining rooms b. Connecting rooms
c. Single room d. Double room

3. What does “room only” mean?
a. a room b. a room rate with breakfast
C. a room rate without breakfast d. All are incorrect

4. What does “bed and breakfast” mean?

a. a room b. a room rate with breakfast
C. a room rate without breakfast d. All are-incorrect
5 A consists of important guests’ information like full name, address,

date of birth, passport number, method of payments, etc.

a. bill b. receipt
C. registration card d. credit card
6. Guest: Hello, this is Wong Tiew, room 2416. The television isn’t working.

Can you do anything about it?
Operator: |’'m very sorry about that. I’ll send someone up from Engineering.

What does “send someone up” mean?

a. To order the engineer to go upward to the guest’s room.

b. To tell the engineer.

c. To fix the television.

d. To check with the engineer.
7. Which word means “a small fridge in the hotel bedroom, with drinks and snacks
inside for the guests to purchase during their stay”?

a. refrigerator b. toiletries

C. minibar d. accommodation
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8. What does “CBF” stand for?
a. Common Breakfast b. Continental Breakfast
c. Commercial Breakfast d. Complimentary Breakfast
9. What does “ABF” stand for?
a. Amerasian Breakfast b. Available Breakfast
c. American Breakfast d. Average Breakfast
10. “Hello, this is Ben room 1607. May | have an extra towel, please?”
How can you read the bold hotel room number?
a. one six zero seven b. one six oh seven
C. sixteen zero seven d. sixteen oh seven

Instruction: Match the following words in column A with categories in column B.

Column A Column B
11. toiletries, towels, soap, hairdryer a. bed-linen
12. single room, double room, triple room b. cleaning verbs
13. sheet, duvet, pillowcase, blanket c.-bathroom items
14. Omelet, scrambled egg, juice, tea, coffee d. types of room

15. dust, wash, clean, vacuum, polish e. food and drinks
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Instruction: Listen to the conversation and fill the alphabets in the provided blanks

to complete the conversation.

[a. How much will it cost? \

b. Could you please give me your name?
c. We look forward to seeing you in April.
d. Could you please give me your credit card details?

\e. Is that S for Sugar, M for Mike, | for Item, T for Tare and H for How, sir?/

Reservation Staff:

Guest:

Reservation Staff:
Guest:
Reservation Staff:
Guest:
Reservation Staff:
Guest:
Reservation Staff:
Guest:
Reservation Staff:
Guest:
Reservation Staff:

Guest:

Reservation Staff:

Guest:

Good morning. Reservations.

Good morning. I'd like to reserve a double room for April 13th,
please.

Let me check. Yes, we have availability for April 13th, Sir.

(16)

| can offer you our best rate of 4,500 baht per night.

Does that include breakfast?

Yes, sir.
OK:-I’lL take it.
(17)

It’s Smith. James Smith.

(18)

That’s right.

(19)

My VISA card number is 4651 1554 2432 1905, expiry date

July 2019.
Thank you, Mr. Smith. Your reservation number is 641658.

(20) Goodbye.

Goodbye.
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1. Room Reservation

/A reservation staff \

Suppose you work as a reservation staff at Bangkok
Hotel. The caller (your friend) calls to reserve a double
room for 3 nights. You can accept his/ her reservation.
Do the role play from this situation.

N /
/A Caller \

Suppose you are a tourist who will visit Bangkok
with friend. You want to reserve a double room for three
nights (May 15" -18"™ 2018. Your credit card number is
5344 1432 1677 1830 and the expiry date is 11/19.

\Do the role play from this situation. /

2. Check -in

/A receptionist \

Suppose you work as a receptionist at Bangkok
Hotel. Someone comes to check in with reservation. Check
in the guest and offer wake-up call and newspaper.
Do the role play from this situation. /

\
/A guest \

Suppose you are a tourist who goes to Bangkok for
meeting. You have just arrived Bangkok Hotel. Go to check
in at the reception counter with your reservation for a single
room for two nights (June 22" -24" 2018). You want to
get a wake-up call at 6 o’clock and The Nation newspaper.

kDO the role play from this situation. /
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3. Telephoning

(A N

n operator

Suppose you work as an operator at Bangkok Hotel.
A guest calls you to ask for something. Answer the phone by
doing the role play from this situation.

\_
/

A guest

)
\

Suppose you are a guest who stays in room 1809.
You want an extra bathrobe. Call the hotel operator and ask
for what you want. Do the role play from this situation.

- /

4. Checkout

A receptionist

Suppose you work as a receptionist at Bangkok
Hotel. A guest comes to check out. Ask for room number,
show the guest the bill and ask if everything was OK.
Do the role play from this situation.

\_ /
/A guest \

Suppose you are a guest who has stayed for two
nights in room 2305 and you are very satisfied with the
hotel’s service. Today is your departure. Tell the
receptionist that you want to check out. Do the role play
from this situation. /
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5. Room Service
/A room service staff \

Suppose you work as a room service staff at
Bangkok Hotel. A guest calls you to order some food
and drinks. Take and deliver the room service
orders. Do the role play from this situation.

\ /
/A guest \

You are staying in Bangkok Hotel in room 1218 and
would like to order American breakfast and a glass of
orange juice from Room Service. Ask the staff how long for
food can be delivered. Do the role play from this situation.

N /

6. Working in Housekeeping

ﬁhousekeeper supervisor \

You are the housekeeper supervisor at Bangkok
Hotel You are giving instructions to a new housekeeper
who has a lot of questions. Do the role play from this
situation.
Instructions
- fill the toiletries
- replace towels
- change pillowcases
- vacuum under the bed

\dust and polish all surfaces /

A new housekeeper

You are a new housekeeper at Bangkok Hotel. Listen
to the housekeeper supervisor explaining how to service the
guest room. Ask the questions if anything is unclear.
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Case Processing Summary

N %

Cases Valid 8 100.0

Excluded 0 .0

Total 8 100.0

Reliability Statistics
Cronbach's Alpha
Cronbach's Alpha Based on Standardized N of Items
[tems
718 692 15

Mean Standard Deviation N
Q1 4.75 463 8
Q2 4.63 518 8
Q3 475 463 8
Q4 4.88 .354 8
Q5 4.50 756 8
Q6 4.75 463 8
Q7 4.50 756 8
Q8 4.63 744 8
Q9 4.63 744 8
Q10 4.50 756 8
Q11 4.63 744 8
Q12 3.88 991 8
Q13 4.63 744 8
Q14 4.50 .926 8
Q15 4.38 916 8
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