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58262909 : Major (CURRICULUM AND INSTRUCTION)
Keyword : INSTRUCTIONAL MODE, MULTICULTURAL EDUCATION, ETHNOGRAPHY,
CROSS-CULTURAL COMPETENCIES

MR. TEERASAK SUKHSANTIKAMOL : DEVELOPMENT OF INSTRUCTIONAL
MODEL ON MULTICULTURALISM USING ETHNOGRAPHIC APPROACH TO PROMOTE
CROSS — CULTURAL COMPETENCIES THESIS ADVISOR : ASSISTANT PROFESSOR
DR. ORAPIN SIRISAMPHAN

This research aimed to: 1) develop of instructional model on multiculturalism using

ethnographic approach to promote cross-cultural competencies, 2) determine effectiveness of the
model on multiculturalism using ethnographic approach to promote cross-cultural competencies,
and 3) examine students’ satisfaction towards Instructional model on multiculturalism using
ethnographic approach to promote cross—cultural competencies. The samples of the study
consisted of 25 senior students in the Social Studies Program, Phetchaburi Rajabhat University
enrolling in the course of Ethnology in Southeast Asia in 1" semester, academic year 2018. The
research instruments consisted of the course lesson plans, an achievement test, a behavioral
assessment form, an affective assessment form, and reflective journal writing. The data were
analyzed for percentage, mean, standard deviations, t-test for dependent, and content analysis.

The findings are as follows:

1. The base data study were undertaken by analyzing the information of the
undergraduate educational ‘curriculum in Social Studies of Phetchaburi Rajabhat University,
instructional model, instructional system design, multicultural education, ethnographic approach,
cross-cultural competencies, and interviewing participant of the curriculum which included

instructors, students, and cultural experts.

2. The instructional model on multiculturalism using ethnographic approach to
promote cross-cultural competencies was called “Ethnographical Learning Model” consisting of
four elements: 1) principles; 2)objectives; 3) seven stages of instruction of Learning
Ethnographical Approach, Selecting Ethnic Community, Establishing Community Relationship,

Cross-cultural Learning, Processing Knowledge Learned, Presenting Cross-cultural Learning



Outcomes, and Reflecting Cross-cultural Thought and 4) conditions for implementation.

3. The effectiveness of the instructional model on multiculturalism using
ethnographic approach to promote cross-cultural competencies was shown by; 1) the knowledge
in the post-test results performed by the samples were higher than their pre-test one at a
statistically significant level of 0.5; 2) the cross-cultural competencies in terms of skills, the
students had their pre-test and formative test results at a low, medium and high levels; and 3) the
competencies of the students in relation to attitudes towards cross-cultural competencies was at a

high level.

4. The students’ satisfaction towards the instructional model on multiculturalism
using ethnographic approach to promote cross—cultural competencies analyzed from their
reflective journal writing and in-depth interviews showed that the instruction and learning was
base in the ethnic community resources, which was considered appropriate, receiving benefits
towards the instruction that the knowledge could be applied for classrooms practice and applied

for interaction with people from different cultures.
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