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55254906 : Major (CURRICULUM AND INSTRUCTION)

Keyword : A BUSINESS ENGLISH READING COOPERATIVE LEARNING MODEL, ENGLISH READING COMPREHENSION,
CRITICAL READING, BUSINESS ETHIC AWARENESS

MRS. RUNGNAPHA CHEWARUSSAMEE : DEVELOPMENT OF A BUSINESS ENGLISH
READING COOPERATIVE LEARNING MODELTO ENHANCE READING COMPREHENSION,
CRITICAL READING SKILLS AND BUSINESS ETHIC AWARNESS FOR UNDERGRADUATE
STUDENTS OF THE FACULTY OF MANAGEMENT SCIENCE, SILPAKORN UNIVERSITY THESIS
ADVISOR : ASSISTANT PROFESSOR BAMRUNG TORUT, Ph.D.

The purposes of this research were: 1) to study the problems and needs in developing a Business
English Reading Cooperative Learning Model to enhance reading comprehension, critical reading skills and business
ethic awareness; 2) to develop a Business English Reading Cooperative Learning Model to enhance reading
comprehension, critical reading skills and business ethic awareness for undergraduate students with the efficiency
75/75 ; 3) to evaluate the efficiency of using the model into two terms: 3.1) to compare students’ ability in reading
comprehension and critical reading skills before and after studying with the model and the effect size, and 3.2) to
compare the business ethic awareness before and after studying with the model and the effect size; and 4) to

investigate student’s opinions toward the model.

The sample consisted of 32 students selected randomly from one of four sections of the second
year Business Management and English students enrolled in English Reading in Business course, Faculty of
Management Science, Silpakorn University.in academic year 1/2017. The instruments used for this study included
1) 10 Learning Units based on Business Ethics, 2) a pre-post test for reading comprehension and critical reading
skills, 3) a pre-post test for business ethic awareness and 4) a set of questionnaires for investigating students’
opinions toward the model. The gathered data was analyzed by percentage, mean, standard deviation and using

paired-sample t-test.

The results of the study revealed that 1) Needs analysis: Undergraduate students need to enhance
their reading comprehension, critical reading skills and business awareness by using the cooperative learning model
consisting of 5 steps: preparation, teaching, group learning, outcome presentation and evaluation.; 2) Model
Development: The efficiency of the process and the post-test (E1 / E2) were 79.72/74.90 as the expected criterion;
3) Model Evaluation: 3.1) scores of comprehension reading and critical reading skills after the study were significantly
higher than before the study at the .001 level based on actual test results and its effect size was 11.03, which was
very large (Cohen, 1988) and 3.2) scores of business ethic awareness were significantly higher than before the study
at the .001 level based on actual test results and its effect size was 8.60, which was very large (Cohen, 1988); and

4) The students’ opinions toward the learning model were mainly positive at the high level.
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A19199NqWLY9§3Na (English for Business) LUUAIUNRUIVDINIYIDINYLND

TUsEAAMAIVITNTAAATUIINANUABINTFRATIUUTUNTD1N5TININIaNTeninag
Mo v =1 [3 °o w A a a a a ! ' ¥
lally 1vesniw lunsaliguiissnudidny AoUssavaninuwasUssdvanauinninagsaiy
Y L4 ¢ = A ! = ¥ v <
Manbnsaimamwimans Fadwinggeganonisasaideseaiioliussglennadlagsy

[

gn AsuMNiIuIAAYe Strevens (1973) ANa1331 A1w1danguiite Tngusvasdianig
Junsaeunwdinguiidenndosiuausainis vesiseu wde wazilemnSeuazeyly

v v a v o sw = A v I3 ] =i
YOULANHLTEUADINTT AAuduiusiventn viednquszasdianiy n1saeua1vyuiuluy
Vinwzianzey 1w n13its 1391w sy muanduwunAawes Robinson (1991) finanadi
nsdouNMwIsIngwiieinguszasaanizin unsdnwiineidesiuniseusy n1sUfun
WATBIAAIINS 3 AU AB ATUATYY AIUNTTIANTITITEUNTADUN LazAduaulalanizves
¥ o = i P Y a a I Y = 9 g v
Ai3e 398171090 Awdangudiessiv ek uun13Innsseunaaun 1 Sanguinly
NINYINTOINANAT UTUNRUWINYLRNZATUANNAIINABINITVDIS BULAzETd AL Ee

(Stakeholders) tiaid1gn13vianuluedAnsgsia Wi NseIunwsIngulegsia Wusu
AUMNNEVRINTEUWRANN TARaTNITETUREN 9T TR0

1 a £ I Y 1 [ dgl’ Ao o & A v = b4
n1senwiieaudladudinveniserussiuiugiuidAgddinnisfnulali
Anuninglidenadesiu daegaaitu aumns Wuwaads (2549) lenaafsniseruiioniy
wla dnduanuaidisanezayunudeaunanisnunugsuiaUssasnandsilaenu
[ 1 = a a A ) i’ v ‘g [ a aal o v & a v [y
WwaIeg 19U sEANEA MAdn vl Adtutailuseandanuduiusiieate i
N3ANYY wagUsyaunisalang § uane 9 sauvesknazau wazioluesrusynauddnyds
pg19milswein1seny mine1uwaildifinanudila e fenananlainnisenunuiasedsly
a X = | < PN Y o A v & N
Wndwnszideantaglying Wuiissnsinudamidadevuniinseanwiity Tuvuei
Thorndike (1973) N181371 N1381UNEANUENIALlASTUFIUABNTLUIUNITVBUMANE dIU
Grabeand Stoller (2002) na1391 n1se1wioAMUdila AeauaINisatunsidilateya
PndeANLazinulasgInyEy lWuReaiu Wilhelm (2015) Ml%AUMNN8989013
! P v ! I3 ‘:1' v v Y PN a ! |
g1uLitenudnladn Wuanuaunsanassuiuazidilannuvunengndeliluungu dw
Gagen (2014) na17I1 N1T8TUNDANTNTIABAITUEWIIANUNNILIINTDAIN AU
Jwinwesdvasnianududow wulddainanudiladudsdifyegdsienisimmuinis
g1uveiseu mnudiladunszuiunisiidesfiujduiusseninuanuinazaiufnszning
Heuuazdonny Jananlaiiniseruiennudladuniseussauiugiuneuludniseu

91NN TUYIUNTONTEUTEAUN AT
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n1381uegiiisugIaduinvenseufiaindtszduniseuiionudle d

(%
v A 1% U

waNINKBIUITFalinNFTEAuugIuMa) Jerudndudeddinuslunisininseideya
' = = a ¥ & a o ' o I o a v ' b
neunvzasuvIelsziliutoiaasenunngluune Melliidndvnisiuniseulvininumuneg

1 1 aa v Ad‘ ¥ Y 1 = 4 1 1
GUQQﬂ’ﬁ@']‘Ll@EJ’N?J’J"\]'WQJ}’]QJI?IU@ﬂﬂm%ﬂﬁ@@ﬂﬁ@ﬂﬂu WU bONDT LUENUBY (2551) Na1IN

Ay o

nseuegniiMsagraluniseulussivgendeudeddamnufaiansandfiony eg1s

Y

(%
o w v 14

soUABU D Twnna IieliaszvimAmey aslarszdfy Madlannunanglaede veq
fdoud1 Undse gaUTEaduedileu a11150usnweUaLaase ANAALIY AN waY
UszlllunaAnvesdsiianulietegnieilessssy Gaennassiuainuvuief Cooperand
Shipman (1988) leinail¥31 n1seuegsiinsuguty feudesindndulaussiliuteya
lngedeadusuarUsvaunsalfy Wi ui Kurland (2000) lind1ifsniseiuediad
a v ' o Y o - oy oo

Farsuguliinduniseuiingvesiumsasisdaunisienta q Adlsulaldlunig
o [ < & } Y1 £ 2 & A £
Waue lddaudu e nw kavlasaine laggeiuazsemsivaeuaiuyseinutiiiely

TunrsAansandrautasUseifiunnuniie

1NA1TANYIAMUALILUDINITEIULND AL TAUATNIT81UD 1T T Al 16U

YMAUNUI UNNSANWIAIUANTBIUIAAINUNLIENITEUNDANULUN L AAZN1TE U193

VA @

Insugralluirmaiendu FaRdelaianumnevesdndsnissana i nduwuamig

Y

UAZATMUAAINNNIBUDINITEILND AU LA LAZ N9 LB T IS U I AN

ATl NseuieauYale viagie anasatumssuikasidilanumnevesieya

¥
[

LAUNUSIU kazn1seuegrsiitaIsag anduniuaiunsalunisandnaulanayUseiiiu

e

afl

' 1%
v a =

Tayaseiuiasiy lnge1deaiiug auilent aawl 1aseasny wagUssaunisalifulunis

AT ToagUateauivnaura

Minwzgaun1sanumiannudlanazn1seuag1slinan sy

nsiNeuaziiamuamsalunseuionlalarn1seueg eI s ala

Y

[
&Y =

1 wenmileninnisldanuiuazysvaunisalifuua nsinduiieliininugluniseun
Wudedulu dsdnnisfineismumseulsiausuufnneinuinevsdogveiniseuliionanu
Wrlanaznisenusgnaiinsugralludnvusivainuate Ingaunsadauslaniuaisu

[V

&
PNU

PINWLg08N1TB1ULNDANUTNTY AIULUIARYDY Davis (1944) Hvinwseaasadl 1) ANs

TTUANUMINEYDIAT 2) NSIAIANUTINEYeIRluuIun 3) n13seylaseainaunsiu 4) n1s
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syyAuAAndn 5) Mmaneumanuiisidneuluuns 6) msneumanuiilaildseyliluuneu
1AEATE 7) NTBUNIUAIIN 8) NTTLUNIININNAY WaE 9) M558 UINQUTEAIAYDINT LY
FadoyadnaniimiumiloutaziisuissznsfunnAamunseuuInggunsUseiiu
ANNENNTINNEIINUssnAlunguannnglsy wse CEFR (2015) lnganunsaasuvinue

gogdftylanatl 1) n1sseuasiAIANUnINevasdny 2) n1sseylannudidguarsieaziden

[

3) N1358UlASIATIVOIUNGIU 4) N1TBUNIUAY 5) N15TeYTngUTEas 6) n1sasuay

q

YBNINUNNWLLBYVBINITOIULNDAULUIAUBUIANYBS Anderson & Krathwohl (2001)

a

FaUsrenALUIAANIINITANYIATUNNTANA1n Bloom lagUNUAIN1®I8ING BN

= o 1

comprehension U understanding Aszudsinwegpevasanudilainusenoume 1) n1s

9

A3 2) MIdanuaany 3) M3endiedie 4) N15na1Iee 5) NMsIeuliguuagn1sesuny

Vinyed0en158110819EIATUY I MULUIAATES Kurland (2000) aunsaagulai
Vinwegogusznaume 1) n13svyingusvasAvasgies 2) n1sitnlaundes 3) n13seyaIy

o = a A a a
81889 4) N1SAANIINSOINOIU 5) ATTLYATINIUIA 6) N1558ULUYANYIUTD 7) A3

v

seyUayaianan Jallanunateiukifnves Pirozzi (2003) iNd1vin vinyedaeuadnis

a

' aa £ 1 =l a v @
TUBYNUIVTTEUEY 18U IWLLﬂ 1) N15AAINU 2) NFUTTLLUNG 3) NITHENKLEZYBLNTVIILAY

.

<

Y a o [ 3 v o = a Aaa

tafaiy 4) n135eulanddify 5) nssryinguszasaveilen JauiAaindaiiy

A0ARADINULLIAATEY Abdullah (1998) NiNa1111 N1981UBE1NEIA Tl 1UsZNEUME 9

Vinweeae Mok 1) N13555UMILMLBLLAZAINLANANY 2) NsUseliumdeagy 3) n153sy

Y @ a Y a & a A < A Y Sy v

ToL19ATUarTaAAWIL 4) N1sUszluoaImIWY 5) N1sUszllutalands 6) NMssvyany
a a

o« a v | a 1% Y] % Y a
a1b889 7) Msssudsingadeseslineides 8) nsszuinguseasdvedidey 9) N3y

9

AUURFIULB UK

ndoyadnwiu iukufnvesinnisfinwismuniseuing niis vinvsdosdAgyved
msguieanudilanazniseuegiinsugyn nefidelddeyadmilluimseiite
Anuavinyegaefigiseuaislasunisiauiaivdiunisidnagnsniserudsaznannindu

Uszrpudaly
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nagnsn1sauinaanudilanaznssuegeliiansaeyin

'
a ] VY a

WIManilanagiauIANEINsaluN1I8UYeLSeuRDN 1 SARUNAYNS LS8y

Y

[

(Kinoshita, 2003) #n3dgdwruunlienuaulanisiinagnsluniseu (Reading Strategies)
A Yy ' 1% ° ° ' = Y & a s '
wetiliiSounsuineseviheslsuasinegalsdisliinlailionneu nagnsnissu
X | vy a ~ 19 & A X | 1 ' 19
wiallazlvgissulinnudnlaideniNneugu wasdrsananudumailunissiula
(Brookbank, Grover, Kullber, & Strawser, 1999) fitinn1sfinwauniserulananinagns

[y

AAueIn1so1ubITuINLINAITgasBuame LU

o

nagnsniseruiionnandla naluiAaues Anderson (1999) Usgnousie 1) nns
1AL 2) MITATIERlATEEN 3) nsidenlesnudiAn 4) msadadanudn 5) niss
Ao wag 6) Madeuazuaau Fareuisdenndatiui National Reading Panel (2000)
namianagnsddnyuesnisenuifiernadnlaléun 1) nisiaddnt 2) masadin 3) ns
AATlATIEse 4) NMIRTIVAUANNWILY 5) n1sisEuluUTIile 6) MITAnIsLuUNTITn
wagz 7) n1sidoulesndnuifun wazuuifnsinaniunaUssiiufiaenndesiu NSW
Department of Education and Training (2010) 1&1’53141"5 Fausznausae 1) madeules 2)

N15AIAAT 3) N15ASAIRNY-4) NSl dane-5) NsUlunIn tag 6) n1sasy

nagndn1seuesTINTuaa MsunAnfiseyllu Skilsyouneed (2011 - 2018)
nagnsNIe e NIl TENeURIE 1) M5dTI0 2) MSRemay 3) Meu 4) g
VUV Uae 5) N15d1529 T9aenndesfuluaRnuIsdIuYes Salisbury University (2017) 7
WiwIinagnsddeInnseuegeiisagaUsenaufe 7 nagns laun 1) n13d1579
2) mavdeulssanudite 3) madadonn 4) msagiioudn 5) Msseydilasuarasuau 6)
nsUszdiudelduds 7) nswseuifisy wenaand Gilroy (2013) linaInagnsdAyuas
N1381U081983 T INUTENOUAIE 1) N15d1539 2) N15asuee 3) N13seyAlase asy

LAZIAIIZI 4) NS IATITALATIASTS 5) Mswauled 6) n1siUSeuLiey

nanlagaguandeyadissiuasiiuladn nagnsniseruiiennudilanaznisenu
agilsugIulegvanvaty Jaeunserualskuziasiniuligiseuidnitennagns

WHgaNiukasdIIa1veIn1seu wetnagnsdifgyluussendldluniseulaagned

Ysgansnn



24

wuIAANISEBUNITEUINBAMU lakazN1TEuBE 19T T

1Y

nsaeunsenudunseuiunmsuilanddnlunsdnnisiSeunisaeu viellunisAne

o

[
va o

TiAdodaiiuluiuunAansaeunseunwssngulugiug muisnalseimea (TEFL) Faflnis
Wasuwlaniosunegunaiies lagldsudndnannindn Snusvgn waznaenauinnig
Anwiluusiazgaate sUnuuiduiiintuogisunsvansuazfansldsumssensuunnthatos
Hhalusunfiuansnsiufie 1) nMseunuvanstuuy (Bottom-up Model) 2) N8 ULUUUY

% 3

29819 (Top-down Model) uag 3) N1581ULUVUFUNUS (Interactive Model) (Barnett,

€

1988: Nuttall, 1996) lngiisnuazidunnall

1. NBIUBUUAITUUY (Bottomn-up Model of Reading) #38N1581UsEAUNUFIU

Tgnisguszauas WuguuuniseuilasudysnaunainwuiAnvguiinineinsiseus

[ '
= It

naungAnssuflen Mednsiseuiasiintuleiinisiiduimsonisatunse luaiy

aa
1l
o v

wingan WWusURuuN1I8UNEB UL 9ANUNINERIENTITINTIAEN Fadnus 98 way

Y

[y

lasaasreuselen suuuuilmngdwiugsuniivssaunisaldos Wunissuduainaiiug
AnudlaseRuugIY nsevinveiugiuieulUavinueidudowiu fet1atuy NMsaauLuy
gavinwe (Subskills Approach) (Goodman, Watson, & Burke, 2005)

2. N1981UUVYVUAIAN (Top-down Model of Reading) 1301158 1UTeAUZIA

<

seauiug U UugULUUnldsuavEwaNNwLIAang u IR INeINSTEUT NqUAINIAIN

Wnla MFendieunisiisunsiteusannmsanuinnitnsnwdiuges Wunswiuinee

&

lusyivgeronisiinlanumunglagn1sweleatulseaumsaiifuinnnINIsensaAInn

FIONYT FIDEIUTU NIFERULUUNVAIYY (Whole Language Approach) (Goodman, 1971)

3. NI WLUUUAURUS (Interactive Model of Reading) 1uguuuuniseunlesu
SvswaanuuIAnnguilasaaz1sams (Schema Theory) w99 Rumelhart (1977) #1lsf

ANudAyiulTEaunIsallinveegeu Jaduljduiusassgluuufe seninedaya

¥
v A

TEAUNUFIUGTEAUGY UALAINTTAUGIWNGTEAUNUTIU MI081909U NsaeuULUUUSFuTUS

(Interactive Approach) (Grabe, 1991)
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N159ANANTIUNITEBUNITE IR TanazN1TEuBE1elIA T 0

nsdaRanssumsasuniseulitenudrlonazniseuedaiinsuyandy
nsrurun1sdrdgluntsiaiuiinueeniseuveiseou ddiudigigisounsenidnia
audnuarausniurosinuzniseiu uenaninisfigieuldsunsiauuasfindy
Vinweniseuegrzaudiseuarausadwinuenseululdlunisuatamaiuiuen

veussuldegelivsz@nsam asluiianudndundaeuszdndendnianssunisaounie

Y

[y

agrvanvae i zaNUsERUAINEINNIATRSEY UATBwInaeu Lagd1aun1seu 3

i feazidendolul (Grabe, 1991: Williams, 1986)

1. TuRaUN1381U (Pre-Reading/Pre-stage) nduwinaudilanuauszasalunis
' dl ° v Yy A oA o I ' |
91U wenuriwarnsedulvdiSouaulaveSowaziates WWuNsaMULUURIY 9 uag

Waulgaiuanuiiay St euniesrunmdmiunseuilelses

2. Tu5En119n15874 (While-Reading/ In-stage) 1T udufifisoulds1uasas
Teazidn uazituiileseaialvissyingUszasd ilalaseadanudey innanumung

ANNANNUSUN WaLd1579ANULNLA

3. PundIN1581U (Post-Reading/Post-stage) Me931n81ULa7 Heuausaneleuy

Au3 AnuAnluseangIu eaugn Tl Ussiliuamadnlaluuneiu siudsanunse

- & Ao Y v a v
L‘U’EJZLIIEJ\‘]L‘Llfz]Li’e]x‘ﬁ/lEJWUﬂUﬂ'J']@JEL@ﬂJ?JENG]UL@QI@

L3 a

A o w ! 3 d‘ ! ¥ v ¥ aa v 14 1 =<
UBNLAUBINNAINUNITOIU 3 VUVINAMINIVIAULAT @IIU UIAY (2557) lanais

[

PANNNSADUNANLASUANNEINI5OIUNNTU 1) 9 Usenaseadl

1. miﬁmu@Li’JmmaiumiL%ui (Learning and knowledge goals) ImaﬂgLLaz
tnisguivuadmanglunsiseudsuiu ielinsswmugadszasd suainnisidmaiy ns

aunuUsziuddgy nanluniseiu Wuniswssuanuniouvesdiseu

v §w

2. ANSINUSLAUNISAIkaLLADNL LB NEUNUSAUTINA59 (Real-world interaction)

lngnsifeniileviideulesduiusiuiinasaweiteu o lainn1sseusnn

3. MyatuayuligiSeuian1seeInNIIseuImeuLes (Autonomy & Support) lag
Yy a a A i & ) & a ) 4 & ! aa
IiFewinusgelanagsuionuy 9 asduuzinediunisidenileniluniseuuaziznis

DU TANANAS U NWE N5 ULRIeRDANULTNLD
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4. msidenillemaseiiuauaulavesdiieu (Interesting texts for instruction) lag

o 1%

Wenlevilug wauls daumuazanudifyaenndesiugiseu 1oy inanuaula

v Y

PNMsiandsuilemniiaulaseningiseulagnsmUayadINuraseuicig o

5. Msldensmansnisaouilviagay (Strategy Instruction) Iaedenisnisasy eu

(Y]

Ianviang assmudaneninseus Ingusvasdneny vandutumaudnay wazinun

9

Fan1sissunsaeulAtuiseu wiuasiennuilagrinyen1seunwIsIng witenudnla

Y

lomnusndeanisuazanunsaseuslanignules

6. Mmsduasuliinausiuiielunisiseu; (Collaboration) laglviriseuAnwiAuaii
nMIguNISINguIINUsUNiegslukasueneuseu Wunsseuimenueuiiodaasy

UszdnSnmmnamunisenuluyuuesiuansneiy

a i o = Y iva .
1. ﬂ'ﬁllﬁ']ui’JlIGUEN?’]Eﬂluﬂ'ﬁﬂ'ﬁﬂﬂﬁ%‘U'B‘Uﬂ'ﬁLiEJ‘UELLﬂQLﬁEJ‘L! (Teacher-involvement)

Y Y A

Agdan1seusmiasuasneliiiseuinn1sisouisuiu damsuwlunisuansnaudnii

Y a o

Y
InaTe wavdduiusluninasesiseu vialinsaeulinantwu dmalaenswodnlaveisey

Y

8. N5s197a karn1sengdad (Praise and rewards) Inglvsnaiawasnnadla 31nns

YYD YNADY agau Hivena telvidiSeulausania sensiseu Mwdangy

9. MIUTTIUHANIUEAINDTY (Evaluation) lagnsuseiliunasendnanisdnfianssy
AeukasnaIN1Te U Wisueuiannnmsuazauansaluniseuvesdseudusisunna

Inelduiluaraunainuveisey

wennil ndnnisdeunisedmsugasunivdinguiuniwiinsssmanianiw

7ians 1 Gebhard (1996) IetausuuiniatiotiglinisiSounisasulssaumnudisa il

VY a a 1%

1. nsnsunseansatislvdiTeuseuinavewls msduteuldnailunis
grusilsignludeunfuinduwintu daugaeudomelilesatarlifiSeuldeuuiniu

lutlusiiaeu uananilgasuaialdisnisvinenarsusenaunisasuiiieasulemanyinie

lassasieenn o lneigaeulifeudeiateiuie wilviSeuaiusafnwinignuladain

LT

2. ungundanunineseisey waregluaiuaulavesdiTeudeuiinalinisiSeu

Uszauanudnsaunndi faeumsaeuniuanuaulaangizeuudidnduyunisenndudiu
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3. MIMug1veInILligiseutouin1seu n1smug1anmslduselon vse
AAMUMLINEAASAUlUTEAINUNDIU UNASI9NTUAINTITUTIUNTDNT AT DIMUNSITIA

4 dy Y @ 1 va o A v ! a
nU Qﬁ@ﬂﬂ’ﬁ‘ﬂﬁmi\l’ﬂwLiﬂu@’]‘ﬂLGﬂﬂ’NiJ‘Viil’}EJ?J’ENV’]’]‘VI?@U?SI‘EJW@WFWWJLL‘L!BG]N 9 ‘VI‘UT]ﬂQ

Y

Tugaau

4. mslideyaiiuay Helvdiseuseuiniseuls iwesneauiwasUszaunisel
VDAL AUUANANTY HaouTanistidayaiiiuifiuieiusesne e g Seua1useatug

FIYANULLNANATITVY

5. m3omudunguan Hrglndulamnulandu mssruiieaudilaliaissuwuue

' ¥
[ Yaa =

sor violidndudesimnunuieyna usaiseudunquaniiedulaninulang st faeu

Y YV a 1

' A & £ 1 o« 1 v == 1 o v
EJ’]’&]“U’JEJL%@EJIULU@\W]USLuﬂTiLLUQﬂ’]L‘U‘L!ﬂ’sjll € EL%E]TLJ Nﬂiw}\lL§SULLUQﬂQMﬂW@38WUL@ﬂ 10

Y
[%

e v o g ot \ y o -
nauAdy 9 wazvenglieivy vseenaldiliamamsaunasasdy q Yielunisineu

6. denisasudleiiinanudlaluniseunngisey n1sldsuninvesass insele

;Y

wiata v igseudnlasemauauy wazasnussenalun1siseunisaouna

7. ussennialunsissunisasualsiduluagisauny luesaasen nsbEeulavin
a d ) ° v =~ A ) N Y ' A A v P
Aanssulungy wazvinanudilaluisesnsunuednglaeunseyiewaeliloyseunainis

pilussenetunmsitouliinsuasen wasianssouslaunnyy

A a A o o @ ] - v =
wwamafisRnfansadrlUlalunisimuiineenase1uiieanuglan Gagen

(2013) Tonanls fds1eazdunsnadl

1. @1929UN01UNDULTUE U (Overview material before starting to read) lainadia

' '
a a [y 1 1 a

19 q wvelvidiSeuaulansuniazisudn nemiluasliiSsuAnineltuunguneususu

Y

'
o v A

aradunsasuuniSeunisounIud) Mdudiisesnzeu d1seiisetardiun o lu

'
[ [ A

Uneu numumdnidAy asumanisalddyuessesnsaindutuiiend (Fiction)

2. frefiseulmdnlalaseaiiauazesdusznouesauldeu (Help the students
understand the structure and organization of writing) miLGi’Jjﬂfﬂ5ﬂﬁ’u§1uﬁ’lﬁmlﬁmﬁu
Imqa%?mLLazaqﬁﬂizﬂawamu@auwﬁa&flﬁg’jﬁaummsaaﬁ’m?aﬁﬁiymﬂuwﬁhuLLazL%"fl'a]
¢ty daildlnenmstlniuidassaimosoyian dausis 4 vesumen sUkuuNuTon

ﬁﬁu%%&ﬂﬁau (view or voice the author uses to tell the story)
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3. Gﬁaaﬁ:\fﬁauiumiixqLLﬁzﬂﬁ’ﬂTﬂﬂ’J’lﬂJﬂéJﬂ (Help the students learn to identify
and extract the main ideas) luduillimesgligisouldidilalaanuddyvesuneiuus

U =

Wuinguszasrandnmenisfinenie

9

4. Tmaangiseulun1sveafnseninenise1u (Stop or pause the student during
the reading to think about and process the material) vunisadua YULRE Wel U
nszvaunslunmshay dWilvesdi3ourneiien Sanadaivisliidouiauuy fausius
sEwingerutiuunetu Ssiediianuddysnndmivanndile lnslanzileegUassa
arslinadBoulumsuitiym wuednionn enalvisiust wemeusadinuiledaaia

NsAnEE1EANA

5. F1E81u8u3N13aTU (Help reader learn to summarize) ¥8AL38USEUINNT

£
al v A

aylvazienu wsiznsashilumigiseulinonuidilaluuneiuneazeduielssiau

dAymeAmnvanuld
6. WaAuIAENI (Specifically develop vocabulary knowledge) is1eA@ny

Wlgarudila

7. WAUIN1TR529dUA211LU1 13 (Develop comprehension monitoring) N5
asvaeu auenlunisifevanuisansivaeuuazaszutinimuosdilaunsu wWiuede

‘:ll = L v Y v

ﬂ'ﬁ‘VlQ:I:Li‘t’JUﬁﬂiJWiﬂWWUWQQWNWiSMUﬂWWUWNNLGEJ’IGL"'D‘UENWUIV%

8. 148an319n (Use of Graphic organizers) Hansiilnane o Wuduansaanudila
VBRI LYU WNUTILIBY (Story maps) 1aseai1e (Outlines) 4ag 1A59a31919a1 (Timeline)
Hudu

9. MUY (Cooperative Learning) Matseuisuiuywlvdisouldeiue

1 1 Y =Y a 2 1 v o 9« £ = ° v
UNBIUTINNURNBU "?Naﬂ‘i‘&ﬂd%ﬂ?iLiEJ‘L!Ei’J%Jﬂu%’]LU‘u‘U%m@ﬂﬂJﬂ’ﬁGﬁ’mﬁ@ULLﬁ%uql‘UUigﬁmﬁﬂsﬁ

YA AY

NTeYatIAY ANkLINITnA1sAnwIsunseulalaualuiAgIfun1sin
AanssunsaeunIseuiionNudlakaENITeURENEIN UM aunsaazuaulainly

N133nAINssUNsARUNSEUtuaauasisanTadudwaluil 1) nsduasulvgiseula

0
Y
Hneunsouluvsununumuzanaztrelmnansiau1inwen1seuse9lusEaNT AN 2)

o w [y

A1sdentleniuneualsliAudIAY A UTEAUAIANT N1 AaenduLlanINia



29

aenndesiusyiuauannsouararwadlavesiizou liarsenudedieniuly fnnsvoudn
yosmwnaziineidmiilmllfizous 3) madenldinadeisimanzan narnuaneiiioras
aseussemanarisegalalunmsisens 4) msdaatunisldnagnsniseu wunsdrsiaun
81U nmasasnu uaznsradmnglunsey N1TIATILYALTEYLATIAS9UIUNSTY N3
Ialuirinsonsfintiglun1sesuielaseasnavasunaiu 5) NsduasinIsseuiLuy
fuflaudielfiAnnisuaniuBeudousssnisidsuilusazuonduFou iWunsiauninue
nsAnuaziinurdsauvesfiou 6) nsdaiuilunanuievudinimuinisluniseu
Usgllunanuan1nase 1aeiin1suseilusenineni1sdnianssunouwagnain1seny

WIBUE U UINTLAEANNENNTOVB LS

UBNIINNITINNINTIUNTADUNITBIULNOAULTTLAZ N5 TUB 1T TURY 18

Aailananiuuds Bnvsziuiigaeudndussinrsanuazlinnudidgediawnfents
AntdanunauImINgaNiuTEIvAIINatNIsanagAdaulavesiseu Tngaznanily

neazunlumdasall
LUINNITANLADNUNDIU

A1SAMEBNUNBILAINS UHIL b NI FWRILINEE AT ULN DALY b AT NITBI1U

& o v Y

sl utulvdRududmsuiaounisenuazdutunsunaeudsdudeu visilly

'
k% £X A

N15AMLEBNUNBIUINE NLNUNARFDUAITHTEAUNND LG UNITIADNUNB U AL AUNULLS U

Y Y

'
=

g9 TunnsEnwvansviiulanandwumalunisealdande Mestgasidenmeluil

AINLUIAAYDY Ornstein & Lasley I (2000) na1feuuINITARLaRNLArN1sITaely

N1580U LANILd@INSUNISaULY 17 99 bon 1) #9URATAZLINYT9NUUNS SUB UGS

)

2) FTUIUVDIABAITNBUAUDILATNIULNEIN AFDULILAL 3) ABAITALALNOUDIAIUNEAN

' ]
= =

naanavasuluuniTeunieseiv 4) Feasizuivuianunsaidfglseunazgaouna

9 Y

oy
23l
AINTIUNLAYAIMTURLSOUTNADINITAITRANULALLAY 5) SzAuAIdninaziuIAnAITIY
a DY a i i v v Y o o A = ¢

WNedesiuseidnn 6) nmwnldluunguasdesaenndesiudndu o luntdsdensauuuin
7) Aanasdmsudiseumsiianudaau ldiniuuazieiaguiinig dunsedu lalanin
8) JUnuuNIsIAvemtasvziiauiaulanasdudselon 9) ungruaisasiivilon
wiganeaildiseuldiseuiuasldieiuluiiosiseuiuicds 10) Aanssuindeenisiv

a

AssuvnavdelaLendulisgmeiisuieldlunisinujiilussdusenovges  11)

\Wervasunguagdeinugnaetuazienss ldamsiiauedeyanialuanlagunse



30

ldnrwnidaranaranislieinsainselddlignaes 12) agretdesndrsiuiafanssui

aunauuwaglinaegaautn 13) sUsuuresnisaeulundazianssuasiniswieunisiu

[

A ° ! PN ] Y] Ay o | a A o vya
2819A 14) IUIUVDIUNDIUNLANAINNUAITISUUVDING lﬂJﬂ']iiJ']ﬂ‘DULﬂu‘l‘UVﬁ@‘Vl']sL‘WNLTEJu

54

dUdy 15) MNUSENBUAINSUUNNUILABILANUADAARDINUUNLSEU 16) AITHANLALNEDTN
Fauursnuedu del¥anseiufiuiivazidonan 17) deiwunzauaisazuindauiuasuie

du o dwsudaeunazlsey

NToyanIINIsAndended miunisaeut1iy dnuaenAdosiuLuIAnYes Day

'
a

(1994) Fslananafadsiiganumsiiansaniunisideonuneull 7 Usens dseaziBensteluil

v A

1. auu1aula (Interest) LuiladedifuiandinsunisAnaanuneiu ws1eil

v 9

ANuduiusiuwsagala (motivation) mnunsulifipanuiiaulaudifeiniiazyinliia

wsegslalunisenu dalugaeusesfinnsuniunsuiuiidnuaedwieluiiviell n) vend

'
a U a = a

Aioudslal’ v) wughuwAaludmhbigSoufntdsdilinednndeu a) Hreligizoudqla
FAnuazanuiFnvesiau 1) Yaeliizoudesniseumenueaiiefiazyndoyaifiundy F
ddnydmsuanuiaulafouinadoyalmiinelysl msidoyalmisnnidulueasilsien
uAmssukazansefuahauls duunswiideyalmidoaiuluomhlrunsuinde
nsfansanavadlavesyissuealduuvasuanslunisiivteyaiiiedsiannuveures

a U A Ava | | Yy ] & o
LiEJ'UIﬂEJ@JQ']ﬂVUQa@V]NLﬁﬂua']u&[,u.ﬂ'nﬂ']LLlILLa%@']‘UELVE\JlLﬁfJULLa@Qﬂ']WNLW‘L!‘U'Vluu f 374

Y

ey

“euniaula” “sIsunn” w31 “Unis”

2. anuBulule (Exploitability) vunefsdsiidenonisiseus dediedutladeddnlu

QU <

nsiienung 1y nadReuneuluEliNdeuu IR IngUsTasAluuniSeun1seunse il viall

Y YV a o

%%ﬂ?i@‘i’mﬂaijﬂ’mwL{Ju1ﬂ1§‘UBQUW§jWUBWQ1%NLiEJ‘LW]’]LLUUﬁﬂﬁﬂﬂiiﬂﬂu‘fﬁJuﬁﬁJu LYUAIN

Y

YV a

ARANIT RIS EUNI T UTEaAvoIlleu aauaiunsaainafanssunvinlvigisoum

Toguszasavesilisulavselyl
3. Au187U (Readability) uenanagiansantaananuitaulanazanudulule
WA AYITUTENOUMIY WANAW Qiindennus anuminzauvessUUstlea lasaii

Usingnsaldeanuseaudselen saufiernugnivesuneny

[

4. w399 (Topic) vosunerududndadedrAglunisiiansundenuneiu Ay

o

NaINVa18YeTee1 I e uinAuaulauainseala uinuLUIAnYeINITENuY



31

LUULAULEDIN NIS81ULTIANTZ 0T DILUAEINY AFNLaLIASIAS19NTIN LR agN8Y8 1

WAAANUENNITaNIIN LAz ANl lUNNTEUNINTY

5. ANULNZANNISAIUNSIEHBS (Political Appropriateness) Tuunsusginalllanii
A ) a = A PR ' < A a ea &t & a o
Wertunsiiesdusesiiiianugsulng ssungniningiansalluuiauseinedudd
91915891IA9IRAITTLINTE 9 kaz kiAo AR luNTISEBNUNE UL AL NDULUIAINULTD

711971563199999AU

6. ANUWLNTENAUTMUETIY (Cultural suitability) 1udndadeuntenaisiaisan
lun1sidenuneu IngeneRaeur Il AnITNIIEAnYITeazenTmUsTINVRIUTENA

JULADOIUNBUNISIADNUND Y

7. 5Udnual (Appearance) Uadganvnenazaeednilans AotTeaveiguanuaivasun
81U F9UsENaUMIenIsININg (Layout) nsius (Type) kasauinsiisnys (Font) vilgaeu
AITNTIIADUNNTININDIUNSWITAIMzauvTeld I5Uam Jemiu daaviiy
ussviavsegeviiiieriglumssiumselil nUssiliumsinneilifgaeuaiadesdavinly
wieliunauiiaunagalakarisegslaluniseiu uonani vuauas JULUUYRISNYS

2 a v a o o v Yo v v [ =t 1 ' a & 1
Wudandesiansun Inevalddmiugeusedudu auiadnusilugnitunfagidese

NTZUIUNITNDASHA UWevunadnwsnluginuluAaevialitAnaI ua T A WAILINITETULUY

TI57 AauvaLagsULuA nYINTAIuNeR daau wazigalavzidenensnensia
GRVETRRIVEENAY

wanunllaannaninu 7 Usen1sUienu Day (1994) lana1ifen1syingiunaiudiil
a a £ A4 a v Y = o 3 = J a = i °
duans WaldenunanuudmnagdesimsielusUuuunldlutuitsunaziinisaediun

HeapuAITATafiagesdvans nsenguinevesmsiduuandsiululuudagUssina vl

UseinedulugAaglranslunisfndiuniioldlunisSounisasu

navilagasuifisadiunumsmsdadenunsiulivazantugFouiu ssdudidty
fifaoumsfiansan 8 Usznsie 1) avwihaula (nterest) 2) Avundululd (Exploitability)
3) U8 (Readability) 4) Wat304 (Topic) 5) AnumEizaun1adun1siies (Political
Appropriateness) 6) AIMULMUIEANATUIMUTTIY (Cultural suitability) 7) U&Fnwal
(Appearance) 11337219 (Layout) n1sfiumt (Type) wazauindasnes (Font) uaz 8) Avans

AL AISVINGN



32

wuININsUsEiUKaNTSEUINa AU lauAZN15EURE9E IR TRUEY T

Tawan1seumsen1sUssliunanisiseus venatnazeligaeunsiuianunnivin

YoiseuLadlasaedfenluUTulse Welinmsiseunisaeuussaivany Snadugns

' (% [
=

NINTEUNRTY AaanutIeligiseuiinsiaulusunsiseunavu

PINLWIANYRIATIUMT uiAswgIng (2545) lananfgifiunsusediunaniseuliin
nserudunszuiunmsidudeutasidunisinuiiuiuegiudussuy seninnisueiiy
N15legY wagn1sklanuvedaNey Agaouausauseiliugisoulavdodingmnssy 6

Usznsnail

o w

1. U1 WUuTuLINUINII8 U H81UA2ABITT09317 ANMLIEYedAl THA19An
AMUURLA1en Inga3ldausyillulagnisaiRnnIuseseu IragnaA1ainises ven

ANURUNY UBAAITINAAITY

2. TuAnunla lpega1uazfedaisesng umeAnYamued daudilaluises

Uselen uavdeanunlviafaauly deagdaeuaIsiadaIumensivtniseuases

3. JuthlUlY demeasinidesdr Usslon wazwnnisal luldundaymluaaiunisel
Me1aietulny dvdudnuvesngiild Jainimunduaniunisalligsnuinnsanlunisi

AnusuldUselovd

o '
v A Yo L (3

4. JUAAIIEN L‘fJUGUUVIB\IEJ’]uﬁ]%G]ENLLEJﬂ?Nﬂ‘UiZﬂ@‘UEJIQEJSUENLLU’Jaﬂﬁiéjﬁ]’mﬂﬂﬁéﬂu

Y

wazuanlaineervsenaulainnudunusiu e lunendaaiy

5. TuduAsIedt Ho1HaIL150aTURLIAAYDNTEY AuManvazlATITeIiAd1eAdsiU

A A i a a a Y] I w vy
LIDNNILAE DU LLaSﬂEﬂ LLu’JﬂﬂVlL‘ViiJ@uﬂULLagLLG]ﬂ@]']ﬂﬂu‘l@

6. Tulszidiua Wuduggavenishnligeudndu Rnnsaauafiusngluses
AIsEnlvie1uiInn1sdunanislidnesdr n1sussereviliiinainnal nae nauaIy
Usgyiulaannisesianu

NsUsEEuNgANTINNTE TR UTuARATULLIARAYEY AU d18em Wagsinun a1g
pA (2541) Falglinnununevesuuunageuianadugnsin iuwuuneaeuiiinainuives
v A oy Y = & v o Yo o Yo o awva a
tnisguilaiseuliud Fadudemawliinseunsvadlunszany uagliiniSeulinass

U L4 ééj 1 14 ¥ 1
UUNATDUINNAANE DU wuela 2 Usgian laun



33

1. WuunadeuveIng wunelis yavesteriaiuiagiludainetu deasdudediay
Weatuanuindnseulaseuluieaseu TinSeulinnuiiindieds unnsewmsalvu agld

doudoulasy viveTagaunTouneunvzaeusasiny

2. WUUNAABUNIATEIY a5 UnNHde v luidazaiuniv vseainasiasuiv

v a

Y WAKIUAITNARBIMIANAINAANYATIAUNTEYLAMNINAND Jeasranuanuni (Norm)

q

Y UUNAAULY anunsaldidundnuaziUSeuisunaiioUseiiua1veanisiseounisasuly
.:4' <V v Y o ] <@ 1 v 1 1 1 o v ¥ o v} ¥
3edla 9 Ald agliindnsnisimuiveasnudas Jeluisazngy wiazn1aile azlddmsuln
AitadunadugnssznInivaieg ludnuwsazaunls Jeaauuinsgiuuenainazinunin

Y

YouuUnAaeuaadaiiuinsgulududsatiunsasy Asliilsuseuls vsediusiwnis
=

Taazihlulddessniunisdoudunuubeniu suunpgeuunsgiuasiigionniunisasy

vaniaisNsaauIviegls wasdluinsgiuluniunsulansuuudnme

N UUNAFDUNATAT T ULAYLUUVAA UL TN H3on15lun15as ety

= [y =l I ) d'su dy a d‘ v v a v o [ a c{'
willoudu s aziludaunindenuaznginssunlaaeutiniseulina dnsungAnssui
1¥¥nazilunginssuiianuisassmaindald dsil 1) Saduaud auda (Knowledge) 2)
Taarua1ruttnla (Comprehension) 3) Aasrunasunlula (Application) 4) Taaunns

AT (Analysis) 5) TRIuUnIEaATIZI (Synthesis) 6) TaA1un15UseiuA" (Evaluation)

n1siangAnssuns 6 dudreiu azlduvuneaeulsziandniy wieUsienla 4o

£
v a

drfgyegeay Fuiolliilufmednmemuunaaaulsznnusiy Al

1. fadnndaning aediudemauiinauamnsaniile wunisauddni
1w @01ui van Ysuna uara sedgu Usenal d1sutureanisinedislaegimils dan

aouuatiauneINdunTInANuI Nt

¥ o % £

2. Jaaninanudila Wudedauninanuaunsalunisdulaanuddgves
1399317 MIBUANITANANN 9 LU APUEINTAtUNITTULIAY ATunIsuUaALNE 113

FANYNNY LAZN1SVLIEANLVDITBANN AT 138951 L‘Wi]ﬂ’]ﬁﬂj AN 18

3. Jormauinnsunlly Wudedauitinanuaiusalunisinnuiiseunntuly

uitgyyluaarunisadl

4. JemauIansins1eet umauninauasnsalunsuenuey d@udes o 19

¢ o & ' ' % ] = | = ca
wignsed 1389317 Wiatllevsng q Tuszneumseylstng dgnyunenienuusyamasia



34

wandNUudveniivdudey q Nddgty uiazwmsnsalfeiuiuegelstng wagieiu
fulagardunannisla azwuladnauaiunsaludiunisiiessiazannlusmeniswimvemna
wnfgItesegiate warngreuueslianadluisnuuviveilonuasianisaltiy 9 n1s

AT duNgAnTINAIUANTY ALl waznsihluldunUsenaunsiiansan

5. Jaranuinn1sdaunsign Wuderauiinauaiunsaluniswavdiugoy q
< a a (9] [ (Y] 1 v A o % 1 1 [y} (%} I3
Juisesn ey Wumsindidnseuazaiuisadienanuwiasviieunsiuiu daduy
purelundIu usslassasrsludiinnsanvesiulansely dnvuzAiauUszinniazany
Weatunsdaasizgideny Maukukazduassiruduiusiduinuiiasigaiilag

JPNUARSBNAES9ETTALNNLNE LA

6. forauinnsUseidiuan Wutedinuidnnuanansalunsitededise lae
agUogaiindninat A9d Areraxduing Awes nanusing 9 videilumAaiuils nns
Ussifiuaniu ordeinasitazannsgulusnaunisitadedumae hasiuidlifedsls
waznszwnldennsells Tofnuetrsvedluduuuvesnsussidiuan Insodeinael

= a 1A [y ¢ U a vy
nelu ‘Vii’e]ﬂ’]iﬂi%L?,JUF’]’WI’@'WEJLﬂm%ﬂﬂﬂuaﬂﬁ]ﬂﬁ‘Uﬂlﬂ

Yan91nN1 9aRI1 19ALasS (2538) Lananinanaein1sUszLiuinwen198147N
Nsaunladu 2 dnwaly LaLa LAURNAITMUARILAILUTZNAUYDINTEILU ULENEDULAY

LNAUNANIAUAAINANNNTD A951UaLLDEARIT

1. Anmanunsnmsnssauiduinamiuutgesliud 1.1) anusudn vaned
Auatntsalunisiiladdniuazdiuaudad g 1.2) anuiaiulieinsal vuneds
anwuanansalunisléainuifulaonsallunsvanndnlaferdumassnui Ay
deuloswauiony 1wy nsldmdusiu Aynun mstmuamthiivesawrindunisvedes

Woldey vieveayn e [Wusu

2. AnNaEsanINsBuiunasinuusn Ika 2.1) anuaiansatunisdeu

SHUREIANY N8R ANEINTatun1TYIAnlaune 1y kagaiunsanaudiaulag
a a ¥ o 1 a A o A

n1seusesdagA trallilalannuiuvsonNaINITaRaUAININLUUEINABY WALLUY
a o £ v 1% ¥ 1% o U L3 Y Vv 4
Sesadutenule lngldanusludumdwivazanuiaubiensal 2.2) anwaiuisaly
msedeyaiilusieanden vunefis mnuansalunislesseazideainesdesivlany
drgvensasldinlusieaziBunatvayuniosivazideanlidoyatauds uazidila

AUALNUSTENINTIEazBeAAY 9 2.3) muainisaluniseiudulannudify wuneis



35

AnuanansalunsszyuiuEes Mides uarlannuddguesdosiieuls 2.4) mnuannsa
Tunshinsezat wasUssdiuanuduiusvonieniny uasaunisaansveanisléniu
e Anuannsatun1syinandile ez Usediu wasagdunaiuladn iluans
Usziavila Tédananwnuumansvieliifunisnis whlanun saundvesiidouiunaeg

Indinsaliavaraiiinduls aaensuatnsaysziuungiuladn danudaau g

Y

£%
a

Uszihuagslidanfau wazldnulanszdunselulunisuszdiuauauisalunisenud
AUsalNAIANLEINTORUULENE BB BRUUTIALY o dldinaeivisaILuUUsENd

52U el iU TN UNLUUSINNINNIE e

ndayadiruansasulaiy mavseidiunaniseruiennudnlanasn1seuees
RSy avzfesausalssliungAnssulaly 6 9 fio U1 TuANnla Tuinluld Tu
AR TUFUATIZA wag WuUsziual Tasaiunsaiiansanle 2 dnvar Aendasaini
a1t laddnd d1udu dagnthNveadia JlSEuzAesanIasesaiudenIuie
wARIANLLTENLEY ANFRNUSTENINNTI8aBenluLY 1Y STyLnUTes lapnudAyway
A111303LA5IEMIN Tl HEMN O NetnTUsTliunaa b lunseusasUssiiuegna
2 & = 1% a a a Y a & J i
Wutuluseunaziiolinisuszdiudussdnsnin 9sa0dnisusslluyianouniseu 5eming

A1591U BATNRINITOIY

1NNIANYILLINTITUTEIHURAN1TEIU EIT I8 MANN5UsELTTUN SR AY
Wnlawazniseruegniinsagsmeiseutidy Wuwwimidunisasne wuuneaeuiane
dugvsiieUssidiuanuausalunisenuiennudilavesiseulavdandniiugudndui
92A0ITANGANTINNITIY 6 TUNATAUTEIULR asAItaAI NN INAIUAINITANINIT
i S ¢ I A o u & ¢ oA g ¢
grunadunaeiuuuges AemueAnd wagliennsal uazAuausaNIaNIsE U uN Y]
WUUTI AD MSleuseulsesnny nswenlessgasiBunvesteya n1senuiulaninudfyy

MR TekazUsEdiumudniusvelionnularaunseAansveInNIsiinIwm
aguuuIAunITEuiNaANinlanazn1saUREN I TRy 0

NASANBILAAIUAITOUL AN lALaz ATEIUEE NI T AL e WA
nsanwlulddunwanislunisWaunguuuunisiseunisasu lnefivsznuanuduiiuag
AUNUIEVDINTHITINMTITIND AUNUIBVBINITEUNBAULALAZNITETURENAT

05U TINWELRLLATNAYNSNITEUNEANUUNALAYNITE1URE TN TN WLIAR



36

NTEIUNITONULNDAULTTALAYN1T91URE 1IN T I WUINNAITAALADNUNDIU NS

¥
v

Uszillunanisenu anansaasulanadl

N1987UN1YIVINYWAITIAD MUIPHI N15IANITLIEUNITABUNIYIING WD

€

TagUsrasAanz e dunIsiauTineeRnIAuAINALABIN1 TV TsukasEId Jula

¥

deriertgnisiauluesdnsgsia msgruiveanudila nangis anuaiunsalunisivs

U

(%
<~ I

waziilapnunnevesloyassAuiiugIu waznseusgiiasaugasduanuaunsaty

]

'
v A

nsAndndulanavUsediutoyaseiuiigaiu lngendeninu Ao 1w lasasne uas

Y Y

Uszaunsalianlunsiiansauniienideaglegaumeaung

Vinwedasuain1seuienudilawaznseueg1iia s [Wudndaaunis
Iauddgyuasinumualdiunistdnagnslunisenudsdiegrainvaity gi3eumislasu
n1sinHukazITNLAennagNE NI AN ULAATdI9LI812R N8 LiaRRIUTINYE

ANuaIsalunisenuleeg1tiusEansan

n1s¥ANTssEuNIsaauitun1sauluuIuYeINsAR UM wIsIng wlug ug N wIe
UszinAaguuiiugiuwuannisasy 3 sUiuu dun 1) n1seruuuuansduuu (Bottom-up
Model) 2) 11981k VUYUAIE (Top-down Model) %ae 3) N1581uwUUU{FUNUS
(Interactive Model) lagn154ANINTIUNNTHBUNITEIY NITAARBNUNSIU AABATUNNT
Uszillunaiu gaounisiiansanfladeninaeunalseg 19 AuuAsEAuAIINE1N1TA A
Y o & % a ] - o @ = =
aulavesgiseu anuilululd anumaizanluuiundas 9 fielvin1sdnnisifeunsaoudl
UszdnSnnunian

v

I3YTITNTINIUALNITATIIANUATENINS

Y

'
a

PFusssugsiasnIsaseanuaseniniiluideiiaoiy?

[y

glddny e
sUnuumMseudiuuiiufielumseunwsinguisssiaiiiedaaiuvinugnssuiiiondnu
Wl N1581U0E19I3 Y IMLAE AR TENINAIUATESTTUTINAEmMTUTNAN WIUS ey 913
ANEINEINITINNTT Un1AINedeRauing lne@ne1Ussiau Aunaneg WA nauidiu
93855303509 ANudIAY Usziauasesssugsna n1sasiennnunsentniniuasesssugsna

LAazLUINNeNsTaAURsELn Taedsiuasidunnail



37

AUNUNYVDITIUTIIUTIND

9305353 WunsnseihiiAnanwihiluazdsiide sl ol Hgnaesnundndasssy
paonIuNIRNTANINAsTIUsENgAgniomIoligniios aTusssudsfioindundndasssudde
dundnfasrnninanudndiaounievdnusengivigndes elifdn “aSusTsn” asstud
Tunwdanguin Ethics Ssiiinfaviunilneuazssnamdlinaumnglinainwans 8

mmmaqﬂwmﬂuamﬂimﬁw

38595UFINT (Business Ethics) AUAUVLNEVRY gATNT TiFnayns (2545) nuneh
mmgm‘w%mmeﬁmsﬁmmm%am'utﬁﬂwmﬁmﬁuaqﬁﬂﬁ wleung N1N38YIURIEINIIG
w3 klf gnvsern munzaunIeliivangauuasTusIIY %’ﬁﬁmﬂu%ﬁw%ussﬁmm WJu
waﬂﬂgum‘[,umimLuuﬁiﬂﬂiumwmwmﬂmma 2291387 Uay Lﬂu{]ﬁmsmwﬂuﬁimmmm
andunulaegefivszdnsnim waznebiianisudsdusgiulusssulunisaniugsia dw
UAUT YEYUINIs (2553) 1éﬂﬁmwwmasuaﬁa'%aﬁﬁiﬂmﬁﬁadw Wunisdemanasesssy

a a

s lvanldtussia 93u555ulugsa luldiduss g555uTuAnA1slUanasesssuTly exlsh

9

muiidanuiiodnlsignéied wu awase safandesiednlignieaduiu salinsimusien

Y

a

wederlsgnezlsialunuatesssudinihunliiugsia degluinisgsia sxdeaniiuegiv
WUIAANIONENVDIATYFITUDAINUNUNAIANLDUFU A9 NUUIAAVRIAUAR ULy
(2553) filsAdinnEveseiessTgIAanUssnoue as3eusIas 2 du A dniidu

wAtiydR viendnufiR fudmiidudefeufifivesnisdnnisia dnluldlunsusenou

MALUIAAYEY Piaget (1960) 9385534 AppIAUIEABUTBINYINAMITIUARRLDLTUT
gndesiany arsUsengAufuinu ielrldsunissensuandsan Jsaenadesiu Brown
(1965) MFesueiaiiteiesssl i Wussuvvesngnamdlilunisiesgianuusengd
finvdegnuasyana 93us33uinsasunaaziamnnuszaunisalvesynaa lng
3u5TTUUTENOUMEY 3 BaAUTENBY AB AU (knowledge) AIUUTENGRA (conduct) wae
AU3AN (feeling) dm3u Kohlberg (1976) aﬁaﬁiimLﬂuﬁugﬂmaqmmqaﬁsim Fabadoion
nsnseeansuagminiegainisuiu Inedldvanefangunasiavsiulagily widu
ngunaeififanuduarnaiaudnlngulilunnaniunisal lifinsdaudsiu 1ugaund
Fatu Wuseneaiesssdadunisiansndedniuazdeioniesvesyanasgaiananiaiy

@ Samuel & Trevis (2006)iu31 9385355uM9g3RTUNS L adzauvDIAdeunlasy



38

AseausuNlY TunszuIun1sanaula tneauisanuunlain Adeutaznisandulanseyin

Inasluazdamansenusiegifldrufeivesiugsioegals

nanlagagy AnunIneiinssiuvesinAnrilneuasaaUssme A1dn “938555u” Ao

a vada

wuUfuanauvesnuludinn Nnsdadelunisaniufanssuineliiinuselovd way

a va v a

ANNATFBAULEY HOU AN WazUsHnAYIR Al 93855550 Jmeds wuUJURSUA

'
a = a 2 a

Nuntngsiafadatiolun1saiiiugsia ieliinUsyloviungsia denu nasnludwinaey

3

waglesuniseeuunynaadu
WUIAR NYYAUITLTIINTIND

MIUUWIARYDY Kohlberg (1976) LARNWILMANAYRIAIMBULATTATIAUNITHAILA

939555000 IUTunOUAY 9 SINENTTAU uRarseiuuUaduanstunou saufiseAunis

Y v

WAILATE5UIMUN 6 Tunau Inessadulesial
[ 1 6 3 I [ 1 a a 1 = =
1. szaunaulnaud (Pre-conventional level) tUUTEAUNDUNITYTITUOY NILNANNE
A ! L3 ¥

wionaungunudidiay wndrulngiiegluseauiiazdiongaininil nsfaguanis

3U5ITUVLAN D1ABFUSITURALTIAUARYBILAGZAY NTTAAMANANIRTESTTULTY

L4 a a

wsssulssesiliuasnisinumedinuiazaitaya iaganinseduil wanan1993esssy

= U ¥ "LQJ =

A & A a [ =1 1% [ A & o &
‘VlL"LJ‘LlE‘UﬁiilI AB mq}mawmmsammmmulmm@%maa # ﬂ{]i%L‘UEJ‘UGUENﬁ\‘iﬂiJVIL@ﬂiui%@‘Uu

De

IR0 DNINUANIINNAFIFDUBUTUIVBINDWUNIOAT 119U NISWAIUIDSYTITUSEAULLUY

Y

< b
29N UUFADIVUNDU

[
o

TURDUN 1 TURDUNRAUNENN15891NY (punishment and obedience orientation)
[d ] [ 2 o =~ o o < A = o
LU‘U?J‘Uﬂ”ITUTU@']W”I@Jﬂqigﬂaﬂiﬂwwsaﬂqiﬁaqumqm R NINIUANS WANULWRNANITNIAI

a 1 % o & 2 & L ' a < v
A wsgldesngnading iniedl (e1gaesfiadal) sedaldaulaninudaiuvesoy

[ ' [ '
v = v =

Funaun 2 Jursudonalszlovuvainu (individualism) tUuUdunaunnaLen

1 =

nauseloviesnueadulugwsoldundn wnlulelazdndulaomadenianitgn wagdl

Y
ANUMINZENN99385551 lnglusgiuaiuaulaveant lutulngAnssunfaugnaemy
WIANATBAANILTUDYTUT I TANDULNUVTOAITLLYY YSOFMOULNUANY 9 WU YUl Y30 R
av v o g// t:gll [=3 v = < 1 G| < 4 .
Alaunanmsnssi luduneuilinndsdanueadulueg vieiugudnans (egocentrism or
egoistic orientation) agun feliu Hraleilinvzdiliaulaiasamvanaves Winawdu uas

a & = < 1A £% ' A U v < d" (%
PARNANINAIYTITUVILANAUNUILAUIAINUYNA DY @1%1N@5ﬂ%3@ﬂ@ﬂULﬂﬂﬂu@u1®



39

(% 6 . < v I3 [ 1
2. szaununginan (Conventional level) lUUIZAUUNHLNANNIEIAL AUKYLEIY
wazd Ingfludernadinlvg ssinsimunasesssuegluseaull Imenavainisindulainesls
= o A DY & D A @ a o & a 1%
AnumfgItestunisiiureuvedaume yananeglun1siauiaiesssuseauil 1Suld
NI 9 YBIFIANUINTU UANUAAIINYNABILALAIUANINAIT NILNGNANI

a 1 1 Y g A
Psesssutluuslnluasstuneu Ao

TJuRaUN 3 TunsundounIugdw (mutual interpersonal normative morality) LUy

TEAU ARDYANUAIIUAIANTININEIAN YTBNTEBUTUVBINGN FIRAUINITNINATETTTNRY LY

Y

2 [
(% IS a

Tunauil (918 10 - 13 Y) Aesn1snissensuresnguinluaud yaaalussauilagnszvilud

9

'
Y o o 1%

dsnuaands dneglutuneutiszuifnumussiloutededuwas Ao sdmniin @i

) v o

ThandingAnssuduneenivvesdiny nisnseyinanusnields dwiiladaanunciie weua

Tunsindndulaindviognieatziansansnnsiinguvsedinuiiuinuluaud

[
o

funoudl 4 Sunswinussisurasdean (law and order orientation) iusedy
msufuslidfungmneussssndevvesdsen Tuduiinginssuiifen fgndesiuogifunis
UfTRmwszidou Yssind msiasmngrang vienginaeifidsaudvualvdedl i dud iy
(social system and conscience) lmﬂasluizﬁuﬁﬁlmmﬁmuaEJ"NL‘ﬁuizU‘U Wrlaunum
wihfivesay islvidatuvesdsnsmsagsialy wu nelvefivivBSeussoyvilsioinduns
UftReuin fesseuniiypaaeiannidedlunsufsiamunguune Wengmnedutn

AUNTNANIAIAN wazN15ARaULaANEINUNNSYINAIILA

3. szaumilengunasi (Post conventional level) tiuszdutasngunasaideny 1Ju

v W IS v =

FEAUNMUINITNN3063 LTI TU g1 diinann s Fauduivmuinisnisaiesssulu

i
seavasgn Agngiianinisasesssudeseauilduiulduinitn delgidwmuinismisg

o

¥ (=1

FFusTsuedluszaull azdesliimiuuidies TInsagralunginaeiuarazdosusenginiy
U A wa a & aa o = vee o U Ay o= a o
wanufjURvesasesssuwiniy d3ndrilnvesmuedlumsidninveutii desdinginssunaay
yAAaaLNTasEuiwaziauIasEsIIN URURR UfTRnumenwes Tudnvauziiduanaley

TaUansiausesssuseauiloaniduansiunau Ao

[
o

Tunoud 5 Tunsuviinudy1ve9den (social contract orientation) 1un1s

YFudujUanumudyaivesdiny yanalutuliiinganssungnassnny Jusgiuseideou

o) 6

Usswaluagnginen

Y Aa o = 4

yasdapufimuuald J3ndiniasufuiRaunguunsnassedouves

[ o v =

danuuddgy danuweiiunnguuneilundndaliing wazdndudesujufmuwizdaiu



40

AuAniuvasaudulvg danudlafuvgualunisvidsiigndes wasufuiRaunguune

wsziinlaegRdeuIINgrneas T NeaiaAn e ssEusualy

YUADUTNG ﬁumau%qmmamﬂa (universal principles underlying moral reasoning)
Jutunsinfenusssuilasunissensuidugusssuainaniadundnnisasesssuaina lng

Wonmnurnuaugndesiiluanaduisensunnaudiannmlanuazyndaay
AUENAYDIAILTITUTIND

a a A [d °o v o w a % a da d'
‘UiEJﬁiiin'Nﬁqiﬂ%ﬂ@LﬂuﬂaiﬂﬁﬂﬂQﬂ,UH'ﬁﬂﬂﬂUWQG]ﬂiiﬂﬁﬂaﬂi‘!ﬂﬁqiﬂ%ﬂmﬂ’ﬂﬂLﬂEJ’JIEJ\‘i

'
a Y

AUMaIER18FItUINNANNEIAYDE19EY 19

1 [ I

FB0IANTIINALBY AEdIANLAZUTENAYIF A

Y

FUAWT Yyuanis (2553) laseuiennudAnreasesssugsnalbinal

5]

1. aLuANaIuNTalun15uds9u (Competitiveness) n1slananasusssulunis
Jan1sgsnadeulasunisatvayuegiinieunengidiuldideiugsnvesdnis Jsunse
wrstuiuguala

2. \ilonsuiiurandn (Productivity) 1iesainninauresusenilunguilisunag
N3enUlAgn399135N139ANI5U8ENEUINIT 91M1539NTTUULRTEFTIN NanTENUsanTnau

¥ £ = A A v

agiduvan Mlsmiinnudivty dradalunsiang dasadlawaznseiesesulunisinu

v A

LATIAINUAISNANARBUSHNUINTU DUNNALAENTIADNITHNUNANANVDIUTEN

3. a¥wauduiusiugiid ulaide (Stakeholders) n15dnn1snilasusssy vilv
U3Enianuiduudaiiotnindisdmansenunsuinsertdulidenoguenuien wu gnen
Audstuuazninsy udu iiinedsmswestsdnisgsAanasiianiseensunasliruiula

lunmsatduayunAgINaeNYUNINTY

'
a = a

4. n13e8nngYovsduvaszuna (Rules and Regulations) N15vN§35AA9Na585554
wag NFUSMINUeE1EasssIn Prsanmnudnduiisgieseanngdeviduuazseideusng 9

gouylin1sALTuRAINTIUNNGINIVRIGININALNYULAIIUATDIFIINTY

4 L2

5. iMudwINaeu (Environment) 1130581 ABInunanasesITuILYILaANIS
iangdaninaey viliauludiauiinnugulunslddinuniu dauuazyuvuiiniudieg

wazdimulaensduungsdu Fadagduiiosdnisvesdsevndanu (Civil Society Organizations)



a1

wazeIANSIONTUARTWIINanls (Non-Government Organization — NGOs) laanundunuv

Tudspuinnay AvdIganusInaiuaNnguenunIvaigla

6. g3nandasessIuIzyIsUntosivitauliugsfatu o wu nsnlddesiaadi
gfegnasvaty gnAulseda vliAaauauiglalunisinau wenainiideigsagali
UARAABINITLUNIYINUAUUTEMIINTU fog1adu n1silsanugeamnssulifisveudy

= < a 1 [ b4 = [y
‘masu88L‘UuwwawﬂmgmummmﬂaamEJ

[

YanlaanUselevlt1anunlanainuiwa did aseanany (2544) dalanaiing

[
v v

Useleviraeasysssurontnnisgsna Mludnuaeaiieafsiudall

1. 939555UNDLMNAMMNTBNE (Credit) tnefsIsUTIAUBIAINLLTDND LLANTUIN
ANuTednd fauluiiunisusenaugsna mndliulledwiivsesssusiieautadnduean
| Yo A Y = a v = woa v a YR
goulasuAIUTBlawarlALITLASANNIINITAT Feailutadenlamuseuludaniswuatuna

IuélWUﬂ’]iaQVJULLagﬂ’ﬁmﬁ’lﬂ

2. 93g53IUneliiinAnYumn (Devotion) 938595un0 AAANITYUNYBIAUYINIY

duazIu1PaUseansamdunsiamnin (Qualitative Efficiency) fian1snaniiLAnia
nNgsnatausEnauNImIEANTTesTIL U URMendnunnAYeg1eliuywesssuwasll
Waiwn1segraalioand daudunsnuazyniuyasniniiu vinlinidnaugouyjuiy

AMNNATLNTOIUNNTHAR YSNTITUSNITDUNNALATEY LAZUNUNTIHANEANTONITUSNITNG

v saa

3. 938555UNOLAANNNINWUNR (Good Tmage) ATNSNYUNARHNARDAILAUINT

[

N"3ANY0453503 (Positioning) waziinaseAiNAveEUSInATIHinedUA LAY UTNISVRIGINA

Y aa

(Brand Royalty) LagnA1nan¥aingg N1SA7NALBNINA LA8NTINONIIAIUUATIAT (Pricing)
uonNNUUANMUANARDEUAILAE UTN159liNalananTisauanv1e (Sales Volume) wag
gonv1er1un@eilslun1svi 5509 deiudsenananladn aSesssunegsiameiuiume

ALY
4. 93esTunelminnsanngaen1angvine gInataniuseIRasesIsuNamY nIn

a LY A aa =) a1 Y Y 1 A o wa
Lﬂ@‘ﬂﬁy‘ﬁ’]ﬂUuﬂﬂa’GUﬂﬂ NIBVNUIZNA &Jaaﬂmwﬁuaam*vmauiuwaﬂwwmmimm@mwucgﬁgm

Pianunguunevesisazdny



az

a I

5. 93gs5sunelinnvheuegeiinuay Wenniemneidesiuginaliinedy

[ 1 [y 1

Aoeviu H3iuuluuIen g gnan fuilaa S3uia wazdeau f1eliasusssunasdeny gey
[ 2/ v v saa J a wua £ 1 [
Wunsasinnuduiusng yndressufuiRaussanuauisla waslifidgymuiauneiu
\indu

ndeyadiasiy awnsaagulainesesssugsialdiiesnelminUsylevisonsdns
gsffigsadiufen win1sNeAnsgsAaanliugsNveg1eliasussTuasiulvdea way

Uszwawpdinnuduunfan daulian mwindenda dwaligunndnfniulusoe

UszAua3esIsugIng

' '
A =

Uszinuasesssugsnalusesivbsuudatiumuenade wanainilannnuunneeves
denuunazTausssulundaynosiingeninliussiauasesssugsnadianuuanaediy uas
= LY = av ca o Y a I
asniwwuinisvesnalulagarsaumalugalanidfadgihliiisnisivaisuves
Fausssu Arfley 619 9 9819590157 Usziuasesssudadinualdunasianuluuinsgiu
N [
Wiy

UszLAuases3suesnnIgsnaazsasnsentdniaiamisunistosiunisnssviiia
3usTIuveantingy Al yuminssal (2555) Wasvyld 5 Ysuidufe Usainuiumingins

¢ ¢ v v v & A Y Y o I3
YWY Naﬂi%IUGUUV\U"ﬁEJu ﬂ?qm‘l?Lu@L?ﬁ@Iﬁ]Gﬂ@QQﬂﬂq ﬂ’]ii“ﬂﬁ/ﬁWEﬂﬂi“U@\‘i@flﬂﬂi Y5314

‘QI ¥ U a 1 ‘:’{I
FwInaeu fasngaziduanelull

ua‘r—:l

< v @ ¢ & G aAad o & ¢ a a

1. Usgtaun{9munsnensnyee 3sidudssinuninginuanmnainnuidunyee @ns

uyweu Nagaedlifinisidenufun (Discrimination) wiedngfnssuiinnay wdeaneiy

WsouiuAUIZIAUAIUNITANAINNILNA LdI19sidurannAIungIvsongInnaAILYe

UsZhuasesssuiumsne nsuyudlnganznIwinussuiy nauguilaalussUsemnad

nsTiiuegrudusnn lunsdifinsnszviiiauywesssulumsldussnunn wssnu

3AU MTeMIfuLee NHUAUIINATLABAILDE19TURIIN WU nsdlvessaarluAndnin
<] v a Ao v a v o 4 X A & !

Wnuauatatgniunsuanlulsanunsuiimdalvduseayilufi Weamiusingse
Y a a 4 a v ] ‘QJYJ v dy?-’ a

a1915uvu duslaaiiuniayseisasuesnanduaaurinlriluidewndymilnietu

UMAR

2. wauseleviviudeu JgymasessiuimunaUseloviiudeuliuiinnuaseunaului

n1slduuu w3en1smeudu (Overt bribes or kickbacks) N15@@319430ma3 (Corruption)



43

a

n1588nsna (Influence) 3¢talunisdnduladng q wagnisladeyaiivay (Privileged
information) Jayvandiuiludaymszaulan waglulssmdlneies Auwdyiutaymiilodns
Tugnas Niluniesguazionau ilisulssanamesUssmadnes saluaseanly llawnsoas

Ul Tunmsiaunlsagrududnfunuie

3. Uszwhuanulidedelavesgndn wisduslaatiuieidesiudiunssnemiudy
¥83gnA1 (Confidentiality) Usgifiuadnuiludiuda avnudaendelundnfoudt (Product
safety) n15}81wau (Truth in advertising) N1511a8na34 (Fraud) N15Maena9EUsLAA

(Consumer fraud) uagausuRnveuluamlinnga (Special fiduciary responsibility)

4. N15MUNTNYINTVIDIANT FAIUALINUAUNISTITTLH8990999ANT N1Tl
NINYINTNNATRUVRIBIANT N1TIasauneaeg1Tedng n1slddeyanielunasdnsly
ninddunelan Useinumvaifveulunfind19a1ansgininensvesesnns uilved

Wun$nensndudesls wu nseaiy Uinnn duae auai Wusy wasnsnensndudeslile

WU Foides mnuleie nindaumelayea 1Wudu

5. Usgifiusnuaanadon Tutligduiinansznuegianndenisdiiugsia 91nnsdl
uus e insiaguudangvsesgessuygitivualidesinns@nwinansenumneny
aunm usllsaanusing q ldlddudunsidesanndalifingsvifisvndongvanognliduiunis
Femsesdnsiaunentuilddudosdemalnasediss fulasaniamartu wissuiaiss
LLf’fﬂzymlaji'mL%fﬂuﬂszﬁmmmiﬁwLmaﬂismmﬁﬂu Uszduseidalnefsiuoonuinoas
Imimansznuilsuliagvelisgunanidamilniaige uinievdsmaunaseaziinine

1% 74 Tassnsiiuntineslule

wanNINT @nms fienayns (2545) NanieUseiiun1eesesssugsniuszneume 5
AU fiail
1. anudedng (Honesty) manedia n1sBanananuduase nslawmedeya n1sin

-

ngIzloy Anugndes MIUfuRmuAtudyy waznsliviaanaisdens

2. ANEASIIU (Justice) nuefis Anuanenia n1skidenyufuis n1slinnaud

a o 1%

lanadedsndauniniiaey duatiun1slidane luatelenia uasn1sudatuniegsiaeeng

A59bURTIUN



a4

3. AUSURRAYaU (Responsibility) vsnefis n1sandusule q Aigs Wiausslewl

geandiogiedtes anlulnlanuingUszas nuliviensevsevenfisnisentinansdu

anusednseislalinisailivnuiananseny aduanunndifoniousenuias aaAnIway
! A 14
odenuiingITas

4. avugede (Trust) nunedis n1sadenrueeusuiuiie 9IN19n1553A9 Tunsshn

a  a o o va X o a a
LNYINA YD LLagf’nqﬂJﬂﬁmﬁ'ﬂﬁLﬂ@ﬂuSLUﬂqiﬂqLUUﬁﬁﬂ‘r\]

5. nsAnsnluansussyuana (Respect the Rights) Munedia n1sAniledsuselomild

VYo

ABuAITElAsU NsAuATRIITInYIazININANSIaS NmeIyAAaIng sausutiuiioluniy

Junywd Aindundesuazionlalagnidiilianuiuag Yasndeuazwelaluaruiuey

a

Uszifun19938535u§3n9 5 iudneiy daudenndesndaafsiuuuifnues 59z

v £ o (% L3 a a aa Qll J = s a a |
FANA NIUIIUITINY LAZENNEND ¥R AN2545) ‘Vlﬂﬁ??ﬂ@@ﬁﬂ‘ﬂi%ﬂEJ‘UGUEJ\‘i"i]iEJﬁiilIVI’]\TﬁﬁﬂT\]’]’]

o

Usenausig AuTedng AUeRAssIL ANTURAYEY AINENE N1SIATNEVSYRIYAAR

a @ A o o w 1

wadlnsiiinfudnUssiiufs mMsuissshundwinden Jaluladedrdyvesnisegsiuly

[
Y

Wuwy Ungsnanasusssudendesingsinumdnnnseylinmusely Bnnslidiiunisle 9

MANgAN AL INADUA Y

AU UN (2015) 1onanilian nnswaiunog 19898 u0999Ans Ao s uAUA853 U

ANA1YBIUTEN tasndnnistunisiiiiugsna Swmsneanufmisaiiunulugiuuuiiegns

9 9
t =3

Houffin1snouateLarsURnYous oAnBINWETULS U ug U Fauande Lazng
Raf1un1Inain Ingnaunaundnnisuesufanlan (Global Compact) ilunagns
ulsursuazduneunisadiefausssuvesanudodnd Seilvfiondunisduaiuniy
%’Uﬁmawﬂy’uﬁugm uigtheddliszauaudiialuszozen Ssufuynana 10 Usenns
wiadu 4 Yseitundn deil 1) nBaywevU (Human Right) wdnnnsil 1 gsiamsatiuayy
i wagdntosdnsuywerilusyduaina wag ndnnsi 2 msnsneaeuliudlaingsianu
lailsaziindviduywemy 2) wsaamu (Labor) nénmsi 3 gsfamsduasuainnlunisaunay
ns3uianSegnaiiuseavsnmlunissansnisiasandeses vanmsi 4 nsidanstaduld
L3sNFULUUTIASIUMATIRU wdnnsT 5 nsenidneesdiusavsaimaenisly
LSIUAN wag wénnIsT 6 nsidanisdenufiAludiuiii eafunisinsuuagnng

Us¥naue1dn 3) dwdndeu (Environment) nann1si 7 gsfamsatduayuisnistesduy

ARAIUNITYINAUAILINADY NANNISA 8 N1TILSUANTUNITINOAWASUAINUSURABDUAD



a5
Awandounndu uaznannisi 9 duasuliinisiauiwas nsveneivesnalulagndu
fnsfiudawinaey 4) dos1un15¥33 (Corruption) Mann1s9 10 §3RAAITILABAIUNITYITA

lunnsuuuuTiniainmInsslunuagnsfuduuy

uaNI i Jennings (2006) énanisUsziiunnagsia 8 muiavdn fail 1) Arfiey
diuyAAanUedIANIgIna (Individual Values and the Business Organization) L@ i1l
naUszloviiudeureaniiniiu (Employee Conflict of Interest) vo3aYayfilaimanzas
(Inappropriate Gifts) N155n¥1AUUaDANEUBIUITYN (Security of Company Records)
AuTednddruyana (Personal Honesty) 2) @nsdruyanatazasinsgsia (Individual
Right and the Business Organization) liufi A3143791889195573 (Cooperate Due Process)
n3EUILNSARNTBINTINIU (Employee Screening) Amaidudiusivesniinau (Employee
Privacy) N19ANA1AM9LNA (Sexual Harassment) 98un1sdLiung / Tonan1sdnasud
LA ey (Affirmative Action/Equal Employment Opportunity) 1159199747 13
Wz3wUgy QR (Employment at Will) n15156n509803 (Whistle-Blowing) @nSvoantinau
(Employee Rights) n15tU3guLlaudnanin (Comparable Worth) 3) n15a1L1U1UV84
99ANS (Business Operations) LalA N15U3WIINNTRULAEASEUIUN1TIANTSHEU (Financial
and Cash Management Procedures) A11UTALEISEMINITTYIUITUATUITYTTTUUALANS
EJE];J%JUWNSﬁﬁ% (Conflicts between the Cooperation’s Ethical Code and Acceptable
Business) kiU URkuseUsEIMA (Practices in Foreign Countries) n1shifignunalunis
a8 fisnstsema (Unauthorized Payments to Foreign Officials) Anuaensdeves
aouTivie (Workplace Safety) n15Ualssnutagn15anuunedans (Plant Closures and
Downsizing) 4) Uszifiufuduandes (Environmental Isstes) tiun n13dnde anudauds
wagduuu (Purchasing: Conflicts and Bribery) 5) §5fauagauwds (Business and Its
Competition) 1#uf Lifonin1sTawaun (Advertising Content) AmngauluauAagdy
(Appropriation of Other’s Ideas) N15A1UATIATEUAT (Product Pricing) 6) §INUAY
AR ue (Business and Its Product) Méun AnuAealesdudaan (Contract Relations)
ANuUaanievaIndning (Product Safety)nnunnueenansdaudt (Product Quality) A3
JudaudiveegnAn (Customer Privacy) 7) gsnauaziidiuleide (Business and Its
Stakeholders) laun Hauselevivesgfianu (Shareholder’s Interests) RULABUVBIHUINIT
(Executive Salaries) mM3liaa1msauile (Cooperate Contributions) Useiaumsdaau (Social

[

Issues) way 8) §3AauazIguUIa (Business and Government) LaikA wiina1uveIsgula



a6

(Government Employees) #5ys19893§U1a (Government Contracts) AUTURAYTDUBY

$5U1a (Government Responsibilities)

INMFIATIERTayad iU amsananledn Ussiiuaiesssugsia Usenausie
ANUTRANS AINEATTIN AINUTURATOU AR NMSLAITNENSIDIYARA N1TU1TISNY)
= v A a v 2@ v 3 P & A a o vl [
dawnden wazilofiarsaunudiasiiulainussinumaiisslinnuneslesiugiidulaideiy

o a a 1 < =t
nssiunsgshvlanslainimile

[

v gduladsiun1saiiiugsfa (Stakeholders) in1sseyliAaudng

doAARBINY WU TUNNUANENTINNIRAIISTUUTIVNTT (2559) IAnunaneuedddn “¢

a

faulade” 31 gRlATUNaNTENU MIN1UINKAEN AU TIIN1IRTI kagn19deu 910N13
3

ANIUNITVBIRIANT WU Usevnyu guuluvesdiu UaainslusAns gdauaudiu saums

F5uusnsiie wenandureann i (2009) Alufeuveslalads Tiludnvasifeaty
Ao viaeDe UAAa YUYY UTeBRNTTIiAuaNlaseraN IR NTUNTUALAINTINYDIRIANT

WHUY FIHan15AduuvesesdnIsiasiiuiudwrauIniasnaaudoglaladiude

Ineiegevaildiuladiude laun gnAn fasueu ey funudivuly gusd g

3 aa al

NA5y Munufuilnn Jeansuiavy visesdn1syaldnlivaramnails Fshaenndesiv
Post (2002) Aitvtleugdwlaidsin iWuuaranionqudsiinansenu vislasunanssnuain
nsanaula wleune uaznsufinvesesdns

4 ya o

NTeyad1iUugITelAAN w1t AL NNLANIINT YRR IUITYTITUVOING Y

53

AUsznoun1ssna i USEn widles wwmesingd §11n @vnaw) (2558) lainuaunuim

voiiduladeiumsauiiunisgsialisgadaiau fel

1. ffioriu afsujuRninmennutedndgasn WUsdla uanduussloriunuiem

9
waTHAeYU USMITNUMeAINTEdnTeazsaunay ialosiunnudemanagfonu
naenulinanaUsslovilinueuazdineites lnglitayala 9 vesuTenndslilaume
poas1savl wazliaiunisle ¢ ludnwasiotansliiinanudaudmiswaysyleasiiy

Usen suidliilawmedeyaduvesusdnsaynnanisuen tnganizAuwtatuvesuivy

1 =

2. wilneu vsenidaiuisanudrdyveaniineu Jedodunsneinsiidauan 3

q
(%

UftRseninnunnauegiaviniien wazilusssuvundndnduyseau lfinnsidenujumng
nswUsen &l Wevd we enawn ldfinsldussnunnuieussuiinangmuuie dulsuiy

N1SUSMISANAE ANULNULASEANANAMULTUSTTU AL USNBAZIY NENANY



47

SURAYOULATANANTARINENULAAEAY aunTaLTBuLAssiuUTEMTogluanavns Ty
Wiy paenduiiuleuiemsimuiwazdaasunuinnuauisaliiuntnauegedeiiio

WaNRIUNTNYEazAMUEINNsavantnaUlAlasuALA IV LU TN

4

3. gnA usEm ladimsimusuleuienazneuaussanuiielavesgnd lnediaue

6 a

Y
WandugnlnanmuaslauinsgulianuUasnde Wielinsaiuaudeansuene 013
Uaedayaineivduiuazuinisedinsudau gndes wazhidadoudeiniansa sauvianis
Tideyarnansigndes iemenazlulselovisogndn wazdnszuiunisisenaududinin

WuANURAUNANEINUAMNINEUA

1 v Y

4. pAuwatdmil UsEninsAadengiedinlusssy anfiugsiadeiuiien 1y

Asgsu WwrFaendseu insnuazuiaauReuludyanivuald liden wielisu w3

o

(%
1 [ 14 Gl v Q‘

Y
Fnenauselevidla o Allgasalunsaedeiuaavseld mil vanlunsaiideyausinginidnig

2]
1y S A o

FenaUselovila q Nhigese vsevagmieiugaviserdniimesiuduudlalawilbisngs

warlinANYASITURBYINNNY

5. guUd U3Eniin1sandugsivesnaiiviesssy Wssla dnisudstuedradusssuiu

Aude dnsudstunnamsmnglinseunfininisudsduis Wwaiandeyaiiluruduves

Y

ALdiman1sAmeIsmTnldaatavselivinsan ldvirangdeldeduianianisaimenis

nanieriensziinsle ¢ legusananuaiesbiusssu

6. yuvw/dwny vsEnAmuawuufTRdegury daau 1iluasserussagsio ey

¥
[ 1 Y v A

wanwAntnaunay 9l 1) advayuianssuinlulssloviseguruiasdinudiusiu wag

@ r-:l'

afaufduiussudfuytsunanulseneunsvesusensisey 2) UfuRnseaiuauliiinig
UjuRmunguineuazngszdeuiineades 3) Wadvayursesiugsnssuduunaalaiiude
i

foyuvu d9au 4) lalavazSuRavauwnlaludydunsieNdipruniuinn dusi1aAnan

3

L2 3

a a = o a a o a ] o Aa ada v
ARNUN/UINITUTDNITANUUINUVDIUIEN 5) Na’)u533ﬂUﬂ758ﬂ33ﬂ‘Uﬂmﬂ']WGU'JWVW] GEEN

>

1 IS

AuiagTINiueg1elinNaY WauIANEITH 2385550 Sy iausssunnay sudelgnile

e

Indlinvesnnusuraveusiadiny uaznsiidnealiinduluvndna
7. dawandeun 1) ldnszyinnasle o Nazdinaldeninenine1nisssusIanay
anuanaey 2) YjUansentuanlviinisufifaunguunewazngseileuiineivesiu

dwandeu 3) Wlinsadvayurseswgsnssuduyaralaiidusesoan nwindoudiusiu 4)



a8

duasulrtinislanswensagnaiuseansawn Julourslun1susendanaaau wasnsnenns

du 9 Imensiimalulagamisausendandssuunlsneluuien

nanlagazy gildulmds Fauneds yana vsenqu NATUNANTENU NIVIUINLDY
M9aU MNMIAIuNUeteAnshiiaglnenimsmsenideu Jalaun gievu ninau

Y

anA AMuAZIIMIE AUl Yuvw/dny Aunaey

ANSE519AUATTNUNSANUDTUSITUTIND

v 9

= = v A o aaa [ o 1Y o a I3
u@ﬂLV‘U@"U']ﬂﬂ'ﬁllﬂ')']llgl,waﬂ'ﬂ%iﬂnG]QQGLUIaﬂLﬂ‘Uﬁ!UULLa'J ﬂ'J']iJWiS‘VTUﬂiu‘UﬁEJﬁsillﬂ

Juihivddgnteglifnnnuguionuosasdinusausiu sl Wndwnisateauleuens

(%
)=

AvuAgIuAuRsErtnauasesTsaeiall Fsaunsoasulads

a ! ! Y [d a dl [ a A

FUAUT YEYuaNIg (2553) nd1vin anussenin tuaniizdalaneddungingsy 7
wanafenudInn1sIug MN3En AnUAn LayANUYTISAUNAIN 9 dedanils visewsnisal
Tamgn1saindlanienisye Weu 139du 9 lagoidgseeziiatuazUszaunisal vie
anwandeuluyuyuniedudinisuen iludadedliyanaiinnnuaszniniu Ay
nyzniniluseswedenalasunisdunaaindaudmsedwindeulaglildsla n1slddn
lasnspaudrdauinarudrindausingnisaivizoaaunisaliiy o wazluisesweinunseuin
r-:’ll | al v % o =) = o/ d I Ve A 0,.1/ 1o QU Y =
Hagliifgitesiunmsdvtenisseanunin Wisawneianindaniuey Tuunuazusle
[ 14 [y a v A ! = L = ¢l a
aonnaedny NaIR 319ANF (2545) NA1ITIAIINATENINT YUNBdan1INTIYAAALTIR
Audn dnfn AvuAniurseUstaun st nmaNIsailawmansainds lWuneiiyeaeg
Wilawar Ussilluaaiunisadiliieaduaueslalaeiinainan1isdnfeousuianinisalnge

Yy A A & a a wva - | - ¢ = Ay

Aulty WBesnasdanngingsd wasufuRnuiiauansmelymvisewmgnisaininlayssay
wan Nl Bloom (1971) linan331 anumseniinde anuidn lasasigd danudndudes

i1 v3eiuadesnuIuLantean taludnvuznsuiun uduigavesnineisuaiuas

ANNIEN ANUATENTnAinfulleddns lmiinnunsEntn ANUNNIY AINaIAOAAR DS

= J =

Auwadnwal 1edauey (2547) inadanunsentndi wuieds audrdniyaeainedl
anusdninAniiinuluanginlademanisainilanlauszau uauaninusaneany

NNGANTTY

£
v v 1 a =

ndayatnadu naaladn anuasenidn WWuauidniinda arudadiiuiiindu

neludalailoleduladasi Fandoy Iean1un1sal wadlddnlun1steinse WwaaFauin

'
a

o = 1 v & ~ Y a I3 Y] Aay ¥ a Y N @ a a v
A1UNNBDHEILITUU LLagLu@flﬂ"]ﬂ"ﬂiﬂﬁiillLUUﬂmaﬂ‘UmgmﬂJlﬂLﬂ@ﬂqﬁiu‘ﬂqmﬂu UALUUFINAEZABY



a9

Ugnilauagldsvezanivelvegneluidndrinfsseauturesanunsentinluases ssu fady
Fedndunazdosdnsduasuanunszndniuasesssuituyanasiusiin nededdy wi

[ o [y

§1u4 (2555) lenanfauwmianisaieanunsentnauasesssuliin Wudesdandms

2 a a & ' £% = a g X o A  a ¥
L@ﬂVI‘R]SLG]‘UIG]LUU@W@LL@%@@QIJE&ﬂ@U@qﬂjWﬁqﬁﬂf\ﬂu@uqﬂm RUAIUITDANUUNTITNENYIVD

TavaneUsenis sasaluil

1. NM5MAINTINNTHNBUTTIVINTT NeluuniSeuLasianssEsunangnsngiseu
efalasulugunuuranisussens Msduuu n1sUseyauuanig nMIseanaNes N3
WARIUNUIMALNA 1158150 N158AUTIENEYN NMTAUTIBRUULEINT NMIFNYINTAANwILAL

U f & 2
NFaUNIEl LUUNY

2. m3Ugnilaosnnisssu A39593uATaTEIUTTALAINTTY Tneldinaaude da
Tutlaqiiu nieu 980 uavindAnvadiifsdeussianummadldlagdie wagynauilinlade
Youumwasfiiidaun Msdentinausidanive unasiiAgitestuondnsing 4 st
aaarudilaluunummiiluodwdu q lneaunsanszduindifinuasanuaseviinly
Andwu 9 18 Fafedadu iaduifaivesnd AUUADY NITAMTIANLAZATNTEATY

N8 Wy

3. nsuanilalagldeussiuslugy Taas dwi nimduasnaou Fawuiulalaenaluly

Y} Y} ¥ o a A A, = VYoo =2 < % dy o v} L4
AT aulmﬂg JUU A5 UAN AL ULAZ NSNS UNISHNAUSY WU 1aeilanAUsEwnus

a o =®

Tnednlvgulvlunuammnvesnisuanily duasuliindndrfinliaug nseduuasiqnii

ANUAR AUTBALIETHAT AN IR UTENBUB AN

4. myugnilslasnsuseniaiesfinauasnsliisnsda lnvaunsonudiulanaluly

denulngtagdu Memhenuniaswasiensu dn1smmunseianionsueuseiansenis

a

Uszniaigshnauanaluaiviondngng 9 Naudsznauamsuanualudianlinudy

Miag eililosngasunnalueTnINLAMEITN 9385ITU S0TIUIUTIAINITN F9yili

Qe

a [ [ Y a0

ndgymdslavesyananiegluaiviendnsdely 1y s19Tansuniand s1eiatnidedieiu

<

o

[y a v v a aa Id ¥/
ITAUVYIN INIAUNTINIAAIALAU Wunu



50

LUINIINTITINAINATLRUN

nstaaunsyudniduaidudunisvessnisiangdnssuaiuiaide v9ll A

I |

aszrtinuududunsnsetuiiugiuvainisiaunlugsziungadu fe duvesnsneauaues

n1siiaAliey N5IRTTUUAMAT N1Tasdnuuetldy (Krathwohl, Bloom, & Masia, 1973)

LY [d

o & a a 4 ' ! % < a aa a a
YNUUTA NIFY (2541) 1@?!@'1']’.]'1 mmmwumﬂqummiwm NYUS U‘UWQ@ﬂiiﬂJL“UQﬂTJB

=

duflugu (Hypothetical Construct) Femoutnaduumsssy waziinsidsuulastaieaiy

a Idl yd!

AusaninAninddsiueguazsui Judunginssuiazidenseuieiiuanuidnaisunl

Y

I '
o U = 14

Aaty N1sTazin1sianaznisUssliunaidddiaiunsainlalaegass uainlaainnisasy

duilvgiu 91nn1suanseanzeainnisaeunil Jsdnlusedindnnisuazisnisnasnau

v
v

a = o Ve ¢ o i v A A O A4 & A
NAUALRNTS "iN"i]ngﬂﬂ'}’]mgﬂﬂLLagaqimm@Qﬂaqaa@ﬂwrliﬁLmﬂﬂmi\uLagLGU@NU VINULATBIUDN

l¥inpusdanansuaiuy dvanguseinn loun

1. nsdun1ual o1atdun1sfunwaituuillassasianiueu Faudunisdunivaing

o (3 ¥ A =) < = v = 1d o ca o 1
ﬂ’m’mLLﬁSﬂW@@UI’ﬂMLaaﬂ‘Vﬁ@a’mLUULLUUI&JNIWNE‘!TN Fadunisdunrvalnine el ou

L s

Aanuuidgndunwalienintes nenrsnmmeuiduliunuudass wavd1dun1sauneuena

Y o

Wisululiaeaadasdvaninnisaiuasdialgnadun vl

2. WuUasunIl feoratdurdavanetarsavatoe wsenanseninaUateUanas

Uanaadle

& A4 A o a gy I a oA I a a A a o
3. LUUEUNINSNYNIS L'lJuLﬂi@ﬁm@?@%u@%ﬂlwmﬁqf\]a@U’J'17\]3\‘17/15@111"05\7 MM‘JEJIJJ;J GN

nunsen1senveglugluutvesnsvnsesnensusedenitlavieldlinla

4. NS IEIUUTEUIUAN Lflul,ﬂ%aaﬁaéuﬁmﬁﬁ%’ammLﬁmﬁ’uﬁaaﬁaﬂﬁ{{mau

1 [y o

fiansan wieauiumneuiuaninudfeiusesiulusedu un-tey ge-e dlngld

¥

Aaue 3 syeuauly

5. A5lEANRLIBATET (Semantic Differential Technique %38 S.D.) MATANITIA

Ingldanununeniwiusenaumedelingen 7 e laglinquuanai asAnwiUseiliuauag

[y

nsUsgdiuAmuldnudniniassiuiuLasiiduanuuindosianin 7 dusu



51

[

AaLUIRAvBRANAnG guiyad (2009) Msimuasienisenswualudediay &

'
a =

9199w 0u AauBauinuazAa1liau failinaminnsiiinziuunudSansues Likert (1961)

=Y

A

[

ANDULTIUINLAAZ UL AIT

LUAEDE1989 5 AZLUY
=3 v

WAUAEUIN i ATLUL

Taiwdla 3 AT

Taliumae 2 ATLUL

Taliiuse o198 1 AZLUY

Aounaaulnz LUl fail

WAUAEDE198 1 ATLUL
< [

WAUAEN 2 AZLUU

Taiwdla 3 AZUU

Taliunae 4 ATLUU

T3l ae1989 5 AU

wonIINT Y3 Al (2549) TMausnuInIINIsInAIURTENINAIUATEFITUN

a = & & v =~ o A A wa ° o A v
33717 Fudunuunaaeu antunisal nelinneudendaaulaljia lnedvundidenty

o

fiden IBn1snsalvaziuu luwuunaasuusazde Javiuu wuusesautu wgAnssudu

N

LY [y 1% a

FLAU 1 52U 2 58AU 3 WAz TAU 4 34 LUUNAABUIRAUATENTNAIUATESIIUNNGSNY

Usznaume 3u553uNiidegnan 93essTuildeninauy ASusssunilsedudedu ausssund

Y

]
a1 U

foAf A3usITUNTnadA

a o =

aylladnisinanuesenindiuasesssugsna Wunisinanuidniinde driinves

a v a

unnasiedsladmiadaduwusssuuazinerdeiuadesssunasanusuiinvounodiidula
Werlugsna Bedsenaudieg gnan wilnau gudety dan dau wagdawindey Jeanunsavinld
a1e3s 919ldnsdun1wal nslduuunsirasusenis nmsldhuvasuaiy n1sldunsin

v v

< £%
UAUAMNIN LUURU



52

ajluuIAnAIURsEsIIUSSNAkATN1TassANnTEnting

'
va v

NToYat19AUNFIULARNBIAIUNITEUTIGIND a2AIUITYFTTTIND kagnIs

Y

va o o

asenunsEntinautoyataiy §IdeasinaseRuesesIINgIRaluyIiINIINISTEUNIS

&

aoulun1seunwdingwisgsfaiisduasunnuasznina1uasesssugsne ludszinu

Aaralull Anudedng ANNYRsIIHN ANNSURAYEU AUWRDD N1SANINEVSURIUARA Lay

Y 1

nsUngesnwdwnden Ninasegiddulmdsiunisaniunisgsia dalawn wiinew gnan

[ 1

wUsdu AR aenIudsny Lazdwwinaey alllun1sinnunseningiduazasnuaedile

A
Y Y
flo LUUABUANNTIENITUULIATIEIUUTEINAT Wi Taausanindn AuAAiuNAnTy

meluinladeladudadash Fuwndeu nioanrunisal uailddnlunisiasnsewdidain
GRTLENERI
L] 4 1 ~

QU TG IERHAD

nsseuduuunie Wumdenaundidelddnyiien simuisuuuuniaseud
wuusaluniseunwsingulegsnaiieduasurinwen1seuieaudila n1seu
261987913 1AL AUATENEN AT ETTIUTIAVEMTUTNAnwUT Y9 Agdnens
[ a v oA 2 ol 1% a I a k%
013 W Ine1defauing UssAunanusiUsenaumig AITUMENY WUIAANGYINITSEUS
wuuTIndleluduisoun1wl 83AUsENaULaETUNUNIIIANTITEUTLUUTINT e Taedl

UATLDYARIL
G v 1 =~
AMUNNYYDINTITIUTUUUTINEID

a % ' & . . & ) P v & ala
N13L38UTHUUTIAB (Cooperative Learning) tUUFULUUNITIANITLIHUTHUURUINL

° ot & a = & S a ° & Y 1w o a o
n1siuUszendldlutuitey Felutuisunisininisitgyuuuiunldguiu Aeilidnnisg

AnwmangiunaisiinmsteuiuuunuiisliludnvaeNaenndesasAdgnaaniu

N15EUSWUUTINIEAULLIAAYDIYBY Johnson (1991) vanen N15ISEUNTHBUN

TdSousundunguian 9 vaunufuieliiiaUsslovigaauazuiazauliious 3

a

J a 1 U =) a 1 6 ¥
LANAISAINNITTIULUULTITURTDNSToULUUTL nyYAAE dIUDINTU Tawnes (2550) I

val v ~

ANNMNIEURINITINNISTBuRuUTINdedn Wun1sdnfanssunsiseusidseuiianug

Y

Auasasneiy lasaudloduihnunguiieanusslavasidulasuiiaseuluunuimming
lunquuesnu yhlvanwvesnguaniiulugidwisny aenndesiv a3ssal enens (2558) Na

71 MssuFwuuTmie nunedis Msleudlvgsewihnumeiulundudes audnlunguls

a A

Seuiiarsunanouwnusiniy Fwnaneunnuendeglusunzwuuriodauinsiluidmgde

Y



53

= QJGLQJQJQ

wsenseiulvidiseulungudestiusietuious uanaini Slavin (1988) na131l¥in Weulv

9 Y

aoslsznsiuansbiiiuiinsseusiuusniioUszaunadnse Usenisusnfengunsiseu

o w o

wuuswiieazeaiimnengquiiddydmsungy wazUsznisfidesdie Anudnsavengy

Fuagfiunsseuidiuyanavesainniungy

Y

NnAEmneisuTnnsAnweg 9 lindninisSeuiuuusuieetaagdlii
nsdeuiuuuuiedunisdnionssunisiseunisaeu lnenswusdiseudunguidn 9
Taevhlusinaeilandndou ¢ au iledadufanssuglisne TnsiFeussuiu wandey
ANUAALIY Prewmdeatuayy wazuustunineinssiuiu dausuiinveuludiununas

| d' 1Y °o & ]
gIUTIU LW@IVU?S&U?"QW@J&WL?‘U@W@JLf]"l%ll']ﬂ?]@\‘]ﬂfjll

wuIRAnqunedasiunisiauiuuusaudialumsiseunte

a

a % ] N = [ = ya a Yy
nsdeuiuuusiuiielunisdeuniendugduuunsFeusnlalonalifiSoud

U

s 1

Uduiusseny

=2

Hnnistdnawnluaniunisalanig q Aeeanaesdvaniunisaiaselu

o N o

FinUsed1Iu Baan v NIaannaeatuLLIAAMOEAN19TIAINEIAD Social Constructivism

ngui] Social Constructivism tJunilslunguinasnndesiunisiseuduuusiuie

'
1 o = a

& o 1% 1% ¥ a a o J 1
BYINUYALIU “ZNL‘U‘L!i’]ﬂﬁ’]UﬁWQQJJELUﬂWiﬁiﬂﬁﬂﬂﬂmz‘ﬂaﬂaLiEJ‘L! S8 TYLITEY (2551) na1In

[
aaa

NHWHUNIIN

'
a o w a

FIUN1IINUNTATNYINAUINITYITALDE Vygotsky FeluurAnd1Fgyiiin
“Ufduiusniedann dunuinlunisimuaunnadyan swiiusRnieafufnanmly
Myt Weatidedinieafutisuesiaunisiizendt Zone of Proximal
Development Na1A® mﬂéﬁﬂuagjﬁ%ﬂﬂdﬂ Zone of Proximal Development $18uflagsios
lé’%Umﬁiwmﬁaiumiﬁauiﬁﬁﬂﬂd'} Scaffolding Wonant Vygotsky é’aﬁa*ﬁwﬁﬁaua%ﬁq
Aw3laesinunsTufdustusmadenndugdu Taud winfuglng wiousl asuaziilou Tuvaed
winagluuiunvadnunag Imusssu (Sociocultural context) feuTunmmaninsstundnnig

WUFTUNE

X

<

JuesdusznaudAtyrensiseusuuusuiloataaudn



54

29AUSENAUNITIANTEUIUNSITBUTIUUT TR lUN5TBUN 1Y

n9seuduuUTINdelun1suN1¥IALLEIRAYEY Johnson & Johnson N7 Tu
sULuunsBeusifetosiunsiaudunquiieliussqulmnesiudunelitouls &

pafsznau 5 Usenssad (Felder & Brent, 2015)

1. nsiamdenuuaziululisuan (Positive interdependence) asn@nluiiusinunin
D vl A g w a o~ v | o a
esiamgauiveliussaid e mnaunBnluiiuauladuwaifaeiinansenuludeaunin

a A v
AuDUlULAE

2. Ausuiinveudiuyaaa (Individual accountability) {i3sunnaulunguay

SuRavauNurBwuelAaMIsssuIINdwAL Tl

3. N193WAUNNNUL VKA MU (Face-to-Face promotive interaction) k341914
nauaziinisuusduiuinunsyrrawssssesdivfdunusiuaelungu dinslidefauiu

'
o w a

msvhmewazdeasuduludeddangalunisseusuaglvindslanei

4. A1slainwen19YI9UTINAUD e NNzl (Appropriate use of collaborative
. Y al Vo Y 1 A Y] =% % Id
skills) {iseuarlasunisaduayuiasdiomaeslumaiauikasinnisaianulila anudy

i Msdndula Msdedns uagiinvgmsTanisaudaues

5. NT8UIUNITNAN (Group processing) @1Tn bunguandinunengy Useiiy
UszandamAsfivinduiinilussosuazszufinasasuundasiininaiszviniielieud

UszanSnnundulusuinn

99AUsTNaUT IR UlALAMUdIRAdINULUIRAV ¥ VeIUNNISAN Y1 IENST
Kagan 7il@nan3dnnisiseusiuusiuiledosdusenaudidey 6 Usen1siisendn “Teams Will

Manage Social Skills and PIES through Structure” (Kagan, 1994) %qﬁiwamﬁ&mﬁqﬁ’

1. Ay (Teams) MNghie NMIIANGUVRILTUNILINNUTIWAY NquTRzSYUS

mefuegiivszdning Jenisiinguay 4 au Useneumenniiinadugvslunisiseu gs v

=2

nans M wagnewng Wi o fdu luuiensaimsdangulaedsau wu lunisfinyisedniane

a

| ° a ¢ Y] i & aa 4 Y} A o ! a1 oA
LYU quiﬁiﬂﬂ']u’]mﬁqﬂqaﬁﬁ ﬂ?ﬁﬁ]@ﬂﬁjllL@ﬂmﬂﬂ?quaUI‘ﬂLﬂﬂJQUﬂu Mi@ﬁ]@ﬂﬁjmi@lﬂ'ﬁﬁﬁml&@

4 4 (Y Y @ 1 ! a (% (% & v Q{' Y ! 1
ARINTINUNIUATINUT LL@B"U@I‘WL@ﬂ@QIUﬂEjﬂJLG’IEJ']ﬂU‘UiSlI"Im 6 aﬂmml,a’gwaammﬂqﬂmu



55
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5. ndnn1siugIu 4 Ysznis (Four Basic Principles: PIES)Junannisiiugiuaas
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againiisuiu St Simulation Interaction Nnaulungudesdufdunusiunasniairinau

Tungu

6. 1As9a319 (Structures) mingfsguwuuvesianssulunsiungy duivainvay
nelluediutynivseaniunisainazfnel (Kagan, 1994lMiduuasiaualimareguuuy

019U

Time-Pair-Share 1ufanssuduaaduiunalumdonazlunainiivnug wuauay 1

Y Y

[y

Wi Weaunilana Snauntleila udaduriv

Round Robin Fissulunguis 4 au ndadunauanninufaiuiediuiseddaises

nileauATUYNAY

Round Table {i3aunnazaulunquilsunansninudaiuluseslaisomisly

nsEATBHUREITuLEIUlUGEeY 9 udiSsuynaudeuianun uwdudnasy



56
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N19438USWUUTINITBAULUIANYEY Johnson & Johnson HuwInskazimnadaivy
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1. Tumseun1s lutuseuillaeuszdimuninguszaidnisisey Neinyensdinuias
M35 (Specify Academic and Social Skills Objectives) fiMnuavuInvaIngy (Decide
on Group Size) Famstiaualuiiu 4 au LLﬁ%ﬁWUﬂ@ﬂﬁUizﬂ@U%ﬂﬂﬁjm (Decide on Group

Composition) 8139ALUUANNTOARLAIINAINITA IINTUAIMUAUNUIN (Assign Roles)
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JaLnIeuan1uil (Arange the Room) titelvaun@nlungquillonianuueiy uazdnnsey
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Task) B459u099AUTEaRvRIUNSEY ANNARTIVEDR WU URNeNazUsTan1sha aduney

LNULAIANELST (Explain the Criteria for Success) Aagldlunisuseiiiu
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AovilviauBnlunquitilailemianuadienisyigmaeiu
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Figers 1.1: A Framework of Course Development Processes
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VUil 2 MIaFUATRINBLAZATIVEDUAMNIN

a [

Weladunisasianies 4 via laud 1) viign1siseus 10 niieiseu 2)

e

WUUNAABUIATINBZAIT9IULNDANNLITLLAEN1T01UDE19TIA T 3) WUUTAAINY
ATEMUNANUASESITNTING kay 4) wuudouaIuAUAAuTeISBuNTidogULUUNISITEu;

[

! IS = a dy
wuutimile lneidiswasidundail
1. mhemaiseus 10 vheseu

1.1 Myasimdlensiseus

Ve

FAfesndunisainmionsideud 1 museaziBeamitonisiious (Table of
Unit Content Specifications) bazsiidussesiaseiusnuinginusifiousuusudlnay
Husuwuulumsaianihensizous 10 mioiFou auiidivue lnedenung uainumaniy
uazdnfugIAaandeseulal iadedminssiiuaiesssugia e 1) Teamwork 2)
Honesty 3) Leadership 4) Fairness 5) Cooperate Social Responsibility 6) Trustworthy 7)
Environmental Responsibility. 8) Bias 9) Care kag 10) Transparency tagilnsausznau 10
dau loun

a

dauil 1 Tnguszasadsedinuienisisend a3uusznulsesssugsnand)

1Y

yUszn

MeMsiseu;

dud 2 dndhduniSeu (Warm up) Usenausmedntenmadoulmniieitosseiu

PFesTTUUTEIMLIMTSEUS wazA1a1uin (Guided Questions)

1 d' a 1 1 . 14 =% o [3 a
d1Uh 3 NANTTUNBUAITDIU (Pre-reading) Usznaumie LWUUKNNITLAIANANYIZING

a Id ¥ [J = U = [J ¥
NANUSUNUUTBAINIULADNRDULUY 4 ALADN 91UIU 10 UD

ca v

AN 4 AFNALALLRY (Extra business word list) Usenaunlgm@nyviineldaany

Usziiiuasesssulszdmenisiseus

dui 5 Aauduinguneu (Guided questions) Usenaumemaudidngninsiu

VOIUNBTULUULTIURDUAU & 91U 2- 3 99

| = i A A v a a I | = A
a@3UN 6 UV]EJW‘VIMM’]QJLﬂUﬁiﬂﬂﬂUﬁ]iﬁlﬁiimﬁqiﬂﬁ]mf\]L‘lJu“U’l’miEJU‘Vlm%JVIMﬂ’JmEJ’YJ

TneRaYsEIng 400 — 850 M
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d2ufl 7 A1n1un1581ULieA111L911a (Reading Comprehension Questions)

U52NaUMIY ADNULNENAZBUTN®ENITENUNDANLUL 4 AE8N 31U 10 99

v C%

d1uil 8 Toyavinwen1IAARY1NIAITAlY IaUTEIIUUIELTEY  (Critical thinking

Y

skills) UsznoumsA1asuukazisn1sAgInuinyen1sAneg 19l s

gl 9 wuuRnuaguuunadeuTinuensAneg1aii s neud 1 (Part A) andu
uneuiedeninuiifinnuenlneadssening 100 - 150 /1 Lﬁdﬁ@‘%ﬂuﬁ'ﬂﬂﬁﬂwmiﬁm
pg1einsug waziuuuiindadudemauiuuidonnoudiuiu 5 -7 99 wavderiany
wuulanedaiiouaninuAndiu 1- 390 neudl 2 (Part B) aviduderanuuuuidennay

WUV 4 flden 917U 6- 8 98 Way Amanukuulatsila 1-4 ¥o

duf 10 Aanssutfianiu (Extended activity) 1Wufanssuiiufuuenduseu wioli

Y a

1 1 a a a4 v < a o 1 a a o o 3 =%
NLiEJ‘L!VL@EJ'TL!UVlEJ’]ULWlILmJ‘VILﬂ‘EJ'Jﬂ‘U‘UizL(ﬂu%i&lﬁiim‘di%ﬂ]’mw)ﬁl WWLAIAN ANNLLAZHNNIS

Y

ayuauaInisesiieny

1.2 MINTINFOUAMNINAUIENITTEUS

NFIINATIMILLTIUA NI EALIBEANUIENITITIUIATU 10 Mdgudd JIdeln

Y
(%

ALTEIYIYATIVADUAINATUTULDNY ANUYNABIUALLIUIZAUAIUNIYT VDINUILLTIUIN
10 v Ysuuilumudaiausuus vosiilisivigy wavliasesiainudenndeliviniu 1 &
wgANNIMLseN 10 mhgliinnuaenaasd WeuiuuinuAuuzinvesfiieIvgy

annsainlulgle
2. WUUNAdaUInYin¥En1Te IR LA N1981URE1NIRI T
2.1 MIEFNULUUYIAdDU

nsEveaiiunsasuunageuinTinvenseuiea U lakazNTeWRE ]
150 MuTIsazldenledeuiningrnisenuiioa1Ndnlalazn150 U198
7315041 (Table of Reading Comprehension and Critical Reading Skills Test

Specifications) lnailudedauwuuidanaou 4 fuden $1uu 85 4o wuadu 3 neu il

¢l

naudl 1 daAnuinelnumdnnnddgvesdasniieonisiseus 31w 25 9o lay

duidenAmAnYisIugInaaIn 10 vheiseu
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POUTN 2 IATN¥ENTEULNEANLTTALAZN1T9IUB TR NTUY I U 45 To
Ussthudguunlausznauieg 3 Usziou Ae mnusuRageusedwindew (Environmental
responsibility) Aulusslawazauundeiie (Transparency & trustworthy) ag ALl

f1N (Leadership)

mauil 3 JaAuiauniseued1aiiinNT I I1uu 15 U8 Usenaumigdeiniy

d‘ U Y 1 | ! aa 1 a
LNYINU 10 NNYeEBYVBINITDIUBYINUIINTULYIN 910 10 AUIELTEUY
2.2 N1IATIVABUAUNNLUUNATDU

2.2.1 N19MFI9F0UAIINATITIUON KHRINATNLUUNAADUTATINBENI1T81ULND

AN lakazniseued i sugIuasy 85 Tamunimnuaiad U lUIid B ey
MTIADUANNINLAZAINATUTUTLENT (Content Validity) hagAI1ugNABLUEaLYDa
a 6 1 9 v 1% o = !

A1 LarIATIZRAIAILABRAADY (10C0) laA1AITNaanAaBIYINAY .92 F9nu18AIIN)
LUUNAEU Iavinvrn1se1uie AuY1lanazn1seIueg19ila Ty uatuilingig

donnned Welsuuimumuuzinvewlieiviyauisadrluldle

2.2.2 MIATINABUANILLTDI ihu;uw]ﬂaauﬁmumﬁmmaammmwL%aLﬁaMWQWﬂ
gy TmAinnaiasiuniugns KR-20 (Kuder & Richardson, 1937) Tagnsnaaesld
futinfnwanuirinisdanisgsiauasn s danguiuli 2 $1usu 15 au dldldnguiieds
ui S¥nunzindioundushegne Aeusznaudeiis nans uazseu ntusTIvliALLLLAY
UAZILUULTIATIZIIAIAINBINGE (P) 32N 0.20 — 0.80 HazA18 U wUN (1) Faus
0.20 Tl uazArmdeiuteaauvtatiu 0.70 TulU wdadmdendeaouiinunasidinig
gINLarA191W1ATIMUA. 13 99U 60 Te Tagdiasiinnudennasiius1eazidunnis
Usziliuna (Test Specifications) aﬂﬂﬁuﬁﬁLLuumaauﬁmumﬁLﬂﬁwﬁ@mmmé’ﬂﬂmaaq
GL%‘Lu%umsmUszﬁw%mwsumgULwaﬁaumsmaaw%qLﬂuswaqﬂﬂa (One-one tryout) waz
ngquLan (Small group tryout) LLazimsﬁsﬁ%’a;ﬂammé’umg?{m%‘ﬂ’;mL%aﬁuﬁuamwmaau
60 4o fifnAnuidetuil .86 wansiUUNAdDUTIaS 1Ty ﬁmmwm%aﬁuqq LATAINITO

lldlunsidele
3. WUUIRANHATENINANUATEEITUTINA

3.1 MIENUUUIRANUATENINANUATETTTUTINA
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A338andun1sas1uuuInnunsEninAIuasesTINEIAY MuTEaziBealuuin
mmmzwﬁﬂﬁ’mﬁaﬁﬁmqﬁﬁﬁ] (Table of Business Ethic Awareness Test Specifications)
TnonsduusziiufiunnglumisonisSoud 6 Ussiiudiquanld Uszneuse anudednd
ANUYASIIN ANNURAYEU AILTeTio nsiesnAvEvesyAna LarAIMSURnYOUse
dawnden iWudemaunuuindmussanam S 30 4o Wifreufiansanneuusiay

Usziiuuwuusgiuiu demauiluduinuasideay
3.2 NIATIVABUAMMNLUUIAANUATENINANUATEEITUTINT

3.2.1 nansradpuAMEnsiduiion ndmnauuutamunssntnduaiesssy
gafiansy 30 Fonufitwuands dlUlidmyaaraeuaunin waraunsadadon
(Content Validity) 1a9AUAINNYNABRMNIZANVBINIY LALTLATIENAIAIINADAAS DY
(10C) l¢iAnAnudenadesiniy 85 Gwnsriituuinaanunseiinduaiesssugsia

aduiiinnugenades Weusuuimuruuztivesagivgauisatlulela

3.2.2 NM3ATI980UAINRINN uuuinaunsenina1uasesTsugInanusulss
wiloudd Wneseddiuinfnwaiviiiunisnsaeunmamdiienaindide iy W

Y

AALel IngprsneaasldiudnAnwaiviizinsinnsgsiauarn1wdenguiuln 2
1 o

uu 15 au Tlilinduiedaurlisnwazmlounguiieg1d AvUsenoumei Na1s kag

gou 310U analvazuuutazdiveyanidiasisiviaiaudedu lagldgnsdudssans

waa (O—Coefficient) (Cronbach, 1974) laA1a314teduinny 0.79 wazAndandamaiy
MHIUNUINTHINTNVRRFEIN TN 20 Telnedineiiniugenadasiusigaziden

LuUInAUnsEninANLasesTsHgsAa welluldasdunisveasinipauusely

Aa

4. wuudeunuAMUARWLTeISEuRisesULUUNTBEUSLUUT LT

4.1 N5ESIUUUADUANANNARLIAY

VA A

ARdelaasauuuasuaunuAniuveaisaunisesUluunmsseuuuuinie lay

N15ANYILUIAANGYAN1TUTEIULUTUNTULATVANGATAIUNITABUNTYIATULUIAAYD S

Y

Cunningsworth(1995) tag Nunan(1999) W ann1singiuesausznoumIg & Y89n1SHaIl

Wsunsuuasnangasunldlunisasrsuuvasuay lnediingUszasdiieasuniuniudaiiu

[
v [

Yo pundsegUuuunsisausuuuswiienfidelivmunau [Wudnwaeaaiudssidua
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WUURIATIEIN 5 S8au (Likert, 1961) 31171 20 99 ieuseiliu 4 a1 lawa 1) Auguuiuy

;Y a

WALLIBYT 2) AUNTYILATEREIRUN 3) AUAINTTY kag 4) AUNITUSTIUNE
4.2 NMINTINFBUANNTNLUUABUAIUANIUAR LI

4.2.1 N1INTINFDUAMUATUTNLDNN 119N AT LU VA UAIUANUAALTLLAIUN Y
IARLTEIIYRTIAFRUAMAIN UAzANURTITULDM (Content Validity) naanauadugnaes
a 6 1 Y] v 1Y) W =

WLNZANVDINIET LAZIATIZRAIAINUADARADY (I0C) TaAIAINNADAAADY LYINAU .89 &9
NUIYAIUINUUADUAIUAMUAALTIURTULIAIUADAARDY Li19U SULARNIUAILULENUD Y

Avevyanansat el

4.2.2 MInsreaeuALTesiy tlyvasuauasAafiuiiuiulssuilond lu
naaeslifutindnwanuismmsinnisgsiaagniuidinguiuld 2 ludamesesmeyaaa
(One-one tryout) §1131 3 AL WAYIMARDITIBNAULEN (Small group tryout) $7uaU 12
AU FamsawieEy 15 au TasliSsunouiuUdeUa I nERnTiunEnflfFeuuniFeu
TuusiagmhenaiFeuiasy 10 mhe wagthdemonilidaaunuiulaiiotluldaslu

nInAaeINIAawINsely
Ui 3 YuN1IMIYIEENSNINYaIURUUNTRENS (Pilot Study)

MIUsEansamupsgUkuUNssauineun1snaaeasadunsvnUseansnnues

A va

sULUUNSBuSTE I LAt Aol U s AvE AN aeifi dvun a1auuaAnYes
Foosd wsnuned (2556) Tnsuseiiiunginssuvesdfi3ou 2 Usslan nande E1/E2 1o El
yanefly UszAvBnmaesnszuiuns fiiaanAietasvesnsuuundeianunuasi3ounn
aufllFannsiuuunaaeulsEsmisn1sSoususazmiie uas £2 mnefla Uszdnsam
yesHadns AnanAfesarveInzLuLIRABYeounAuTildan I UugeUa

[ a 1 I

ANAINITOAIUNITOULNDANUITALAZ N1TEIUD LTI TUYIUNSINTTDUMBNUIEY

'
Va Va v a Y o

n19FeusnITelataurduasu 10 unuds Taglunsidonsell fAdulamvuainoe
Usgdvgnmveaguuunisiseuslin 75/75 waglauusunaunsmsussavininveagliuy
nsiseuseandu 2 Tuneu liun Tunnaessieyana (One-one tryout) Lazdunnasing

1an (Small group tryout) Aeseavidenneluil
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Uil 3.1 TUNAARITIEYAAA (One-one tryout)

NMIMAaeITIBYAAa (One-one tryout) WunsnaaesiutinAnwiaiunivinisdnnis
5379 wAEN BN WIUTN 2 91 3 au laeAndenaninAnwinlilingudiegnniding
N1SSUUTLAY 419 NA19 U LIBRTIIFBUAIINGNABIVBIFULUY 11w wazitoyanlaly

Usulgaieldlunsmaasstusialulaeiiunisdall

3.1.1 ADUNITNAABY

Ve

fduesuetumerlunssidumvaasdiinfnudniu 3 eudilandsmnduly
tinfnwvhuuuneaeunoudou Wuwvumageuinnuznsenuiiearnndilawagnise
pgaiiansainna wuusate 4 fauden Sauan 60 T8 181 60 Wil udnTulETRAnYYh
wuuinrnunszuinduaiesssugsna sadufednudauinuaziBeaunuuaniidy
Uszanaue $1uau 20 o 1480 30 Wit sntulideeiuiesensdeaifaiuingUssasd
LN sinnisous uazdennasing q Addgluninouimesunvunsieuduuy
saflelumseunundingudsgsiafiodaaiuinus nsenuiternandle mssegedl

INTYIUAEANUATENTNAURSESITUTINAE nTUTRAN e USyn TnAnwiSunsiu

3.1.2 ﬂ?ﬁ%ﬂﬁ@ﬂLLﬁ%i’JUi?N%}@Mva

' =

AIdednfanssuninseusindnd@nwr 3 au ldhaiasear 3 49lus 91udu 10 Ju

¥
a

ISE9AIAUNUIBAITSEY 10 %UIRIH 1) Teamwork 2) Honesty 3) Leadership 4) Faimess
5) Cooperate Social Responsibility 6) Trustworthy 7) Environmental Responsibility 8)

[

Bias 9) Care Way 10) Transparency ngldsunuumsiseusuuusiuilont 5 dunoundan sl

1) TULATHUNTT IALNSENTOUATUNSIUNLANIINUNAMUNTOYIIATUTIAD WA

[

ngUszasAvasiazmheiseu eSuensianisiseunsasy

2) Yun13dou Aanssuneuni1setu dnnagnsniseruiiieanudilalmindnuig

A Ao & a v ! v ° ! [ a o 2
aMwadeulminiiiilentfgifuunaundineudiniy lagsidueiusiemaiuyseaud
Nedeaiuatessiugsia waawntu ihuuudnnsmddnianuiundudemaiuwuy
Ustle 4 daden druau 10 e wimsaadiaey Mntudunsmeudniudiuu 2 -3 e 1y
Aanuhdngilesadduungiu uazdiesuasaliinAnyudaz auiuuunegeuanudila
Jutadianuwuusie 4 daudend iy 10 48 wéns3aAmeu asaIntugaeuaiue

Weaniinyen1981ueE19IRTUYIMUTZIMUIETIY
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3) Junisiseudungy Aanssuseninaniseu dadndnwidingu Annagnsnisenu
pg1ailnsugralimihuuuilninuvedesnisetuegsiinsuyuusesmieseu faduun

21U 9 UaztoAniu 5- 10 19

4) Funszntinferudnsaveingu fanssunainiseu dnfnwsindusAusewans

ANILALlUTWE B ATIVEOUAINBUIINNINTTUNFURAZIIBAIUNE

5) Tun1sUTELiuNe UNANBILAZAUYILUUNAFDUTINYENI581UBE19I1 T 0
Judemaunuuusdeidonneu 4 Midenuay 2 falden wsoNISABUAINILEY 9 LaIRTIT
AMBU S1eURaNTISseus dauuaztinAnviwanilfeunnufniiiuiastoiauauiy sening

a [

n1InAaefITedunANgAnIINN1TeuTesinAnyl aeun1ulymiuazguassafiiintu

5e1I9N195eU WethdeyamnUsuusanlanannriienisiseusnouiliuukagnenis

Seululgass

waNinANw 3 Au lesunisae yiwuuRnga wuunegeulseImulensiseus
ATU 10 Miheeuna §aduliindnwinia 3 au vkuuaeuniuanuAaviuidisesuuuunis
a v d! < 1 1 v} d' o v a I3
Sow3 FedunuudeunukuudndNYTsiae 5 5eiu tiethdeya lUldlunsimeey
MAANNLT UYL UAR UM wazdIdElTinAnYY ihuuunegeuinyen1seULieAY
Wlawarniseruegndiaispgin waziuudnainunszinduasesssugsne duduy
wuuneaeukazkuuInyaeIfualdneus sy et teyaluldlunismussaniainves

sULUUNSISEU3
3.1.3 MR izvideyalaymusydnsanyesgunuunisieus

deyantnaintdnAnwiuinsirliaghuulasiulnmUssansnmeesgukuunsiieusiuy
Juilelun1soruniwdinguiegsfaiieduaiurinyenseuiienudila n1se1uegndl
a v Y a a ] U C 2 a ¢

TATUYIN UazANNATENTNAUATESTINTINAE S UENAN WIS e 75/75
Fanan1TiaTenAUsEanSnmuesguuuunsiteuslutunnaeineyanafe 78.17/78.89

famns1eeelUl
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13197 12 Azluunsuuuageulssimisnsiieu; 10 un uagazuuuINuUUNadeunduseuly

%uwmaaﬂiwuﬂﬂa
AZULUNUUUTARDUYSZS M sSeus Zoy azuuy | %ew
a9y 1 2 3 a 5 6 7 8 9 10 o Az nauIeU ay
20 20 20 20 20 20 20 20 20 20 | 200 100 60 100
1
17 16 17 16 16 16 15 16 16 16 161 80.50 48 | 80.00
2 18 15 15 16 14 15 14 16 15 15 153 76.50 49 | 81.67
3 17 17 16 15 15 16 15 15 14 15 155 77.50 45 | 75.00
R 52 48 48 a7 45 47 44 a7 45 46 469 78.17 142 | 78.89
oy
H] 86.67 80.00 80.00 78.33 75.00 78.33 73.33 78.33 75.00 76.67

399 12 wanisvisaeslisunuunsiFeuduuuimiieluniseiunusnguids
geRaedaatuinuznissiuiienmidila nssiuesiiannsgnanazanunsemiindy
FFesssugInadmsuinAnw Uy 1n3 UsIngIaglhuus it nkuunnaauUssinnuienis
Sewud 10 U Ao 469 AsLUURINAZIUWAY 600 Asuuy Andudosas 78.017 uazAzwuy
SwNLUUNAABUNEIEEuRD 142 91nAvuLuiY 180 Aniludoray 78.89 Talintnenis

'
Y

Seuintnfnviiazuunligegafo mitensiseuin 1 Aalusesas 86.67 uazniienis

cale

'
VYA v =2 o

a IR a & i a vl a & v A
Lﬁﬁlu‘ﬁVI‘UﬂﬂﬂUquﬂgLLUUiﬂuaﬂV]q@ﬂ@Mu’Jﬂﬂ']ﬁLiEJUE'V] 10 AaLJUSRYaY 73.33 Na1AB

Y

£
e % =

UsgavsnmvessunuunsiseusuuuTuiengideimunduiiaviaiu 78.17/78.89
3.1.4 TounnseswaznIsUsuUTua Y

faflszmrintmnaedddsiiuuninSeuiutuisielunssuanmdinguigsia
dieduasuinueniseruiiienrnudile nse e ndiinnsyi wazadunsentnay
W3e59sugsiadmuinAnvIUignisiau 10 mheFeuwuussyanatu §35owy
founnies Ussfiunsfissifinuagannauisdiiunisuflauiutsadeldlunsmeasdy
moly

Judi 3.2 YuNAABITIBNgULEN (Small group tryout)

miwmaaﬂiwmjmﬁﬂ (Small group tryout) Wumsneaesiuindnwaianisnnig
dnn1sgsnaLasnIwIdIngy 91w 12 au Aldldngudiegasuslisnwusiaaieiufie

U5enNaumgtnAnNwINIAMUEINITAAAUTETING N9 NANY LAZEDU IAUAILEUNITAIN
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3.2.1 NOUNITNAADY

VA v

Aiduesuetuneulunsaiiunisnaaeddvidn@nwdiua 12 audilandeaniuli
UnAnwrviuuunageuneusey Wuluunageuiavinveniseruiionnudilanaznisenuy
! aa U L% b = o ¥ = U g.J/ Y v = o
981983 UUUBRTTY 4 FIden F1uIU 60 U8 1A 60 UH riasantulvitnAnwiin
LuuinAuRsEnlnAuesEsIINEIAY FuludediaiuluiniaziBausuuningdaiuy

Uszanaudn 91uau 20 Je Tdaan 30 uii anduideeiuienvasideninediuingUsea

'
a o w

LUINNNIIIANITSEUT Uaztennadsne q AdAglun1siseuiaesuluunIsiseuswuy
Juilelun1sorunwdingwiegsfaiieduasurinyenseuiiennudila n1se1uegnel

Y IURAEANUATENENAUISESTIUTIRAE T UTNAN W US Uy S tinAnwnSunsiu

3.2.2 ﬂ’]iﬁ/l@ﬂ@ﬂLLﬁ%i’lUi’m%@N“a

N

[

Wedananssunisseuslvindne 12 au ldnaiasias 3 49lus 91w 10 Ju

e

FEId1AUNUIENITIREU 10 BUBAIH 1) Teamwork 2) Honesty 3) Leadership 4) Fairness
5) Cooperate Social Responsibility 6) Trustworthy 7) Environmental Responsibility 8)

[

Bias 9) Care Ua¥ 10) Transparency lngldgunuunisiseusuuusiuilent 5 tunoundn fail

1) TULATHUNTT FALASENTOUAZUNBIUTLALIIINUNAINUNTOUIIF 1UTIAD UAS

TrgUsvaAvaILAazllLlTEl BEUIENNTINNNTIEUNITADY

2) Junsaeu AAnssunsun1TeIuw Hnnagnsniseruiiiannudlalvdndneig

A aa d’l’ a [y [l v ) 1 (Y} a ) < a
AR U INT U8 UUNBIULAINBUAIA Y tnesaU AU AU 18RI 1L USLLAUN
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WATAINATLAUNAIUDIBFTTUFINAEMTUTNANWIUIYY1R3 AREINEINITIANIS

wINgIaeRauINg AU 75/75
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LaEAINNATENTNAT1UITETITUTINEMTUENANwIUT Y19 AEINYINITIANIS

UUNINYAFAUINT PN 75/75 (To8em WSrUA, 2556) Inedlsteazidansall
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AU 311U 8 Ngu Hnnagnsniseueg1eiilansaugyns Iviuuuininwegeen1se1uegial

IsuruUszdwmieseu Jaduuneudu o wazderiau 5- 10 U8

4) Funszntinferudnsaveingu AanssunaIn1seu UndnwnsuiueAUTenans

AnuiluduEey A3I9EeUANDUIINAINTTUNGULALTIEITUNE

5) FunsUsviiuna YnAinwiusasauruuunaaeuinueniseuegeiinnsay el
Fudemomuuuusifaidenneu 4 Fidenuas 2 fudon iSensneUmn &Y 9 WEINTI
fMmeu TenuRansSeu; faeunazin@nwinaniudsurnuAnifulasdelausuuy uaziile
IN15EUIATU 10 viglsey Tﬁﬁﬁauﬁwwamaui’mﬁﬂwmaéwuLﬁammL%’ﬂmmzmi
g1usgaiinsagamdaieu wuudade 4 dauden d1uu 60 To Fuluteasuyaiieaiud

Tanmaaunauseu atd@au 60 W

2.2 M3UTBiiuys¥AnSA MU UL UUNSR BT HUUTEl lun 581N 198N W
geRafloduauinuessuiteninila arseruegreiiansanu waganunseniingiu
9353515379 dwSutinAnsUSn1ns ANEINEINIIIANTT UnTINesefauing aunae
75/75 (Yoe9m NSRUMA, 2556) ImamsagﬂwaﬂsLLuu%auUaﬂgwm wAaae @iy
UINIFIU A15P8AZVDIALILUUIINITNAFBULAREUNITEY 10 UiTeu (E;) ANT0aZY0Y
Azuuildainnsvin wouvadeundadeu (E) vesngusiiagteia 32 au doyausingds

M5197 15 — 16

A15799 15 HAAYWUURAEIINNNTVINFRUNS B3 gUlLLAAE UIBSBU

Unit Name ATuuu | Aade dndoauu Fopay | awiu
W X UINTFIY
(S.D.)
1 Teamwork 20 16.55 1.16 82.75 1
2 Honesty 20 16.23 1.37 81.15 2
3 Leadership 20 16.23 1.19 81.15 3
4 Fairness 20 16.23 1.27 81.15 4
5 Corporate Social Responsibility 20 16.19 1.24 80.95 5
6 Trustworthy 20 16.10 1.42 80.50 8
7 Environmental Responsibility 20 16.16 1.38 80.80 6
8 Bias 20 16.06 1.34 80.30 9
9 Care 20 16.13 1.36 80.65 7
10 Transparency 20 15.77 1.70 78.85 10
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AZLUURUUNIAGDUTBINAAZ UNLSEU ()

ALUUMAASIU (E)

=

P

P

ﬁu‘ﬁ Unn ‘U‘Vl‘ﬁ unmn ‘Ll‘i/|17i um ‘U‘Vl‘ﬁ umn ‘U‘VI‘I?; unmn ‘U‘Vl‘ﬁ ATLLUU %E]El ATLLUY

1 2 3 4 5 6 7 8 9 10 571 az [ Soway

20 20 20 20 20 20 20 20 20 20 200 | 100 60 100
1 19 18 17 18 17 18 18 17 17 16 175 | 87.00 55 91.67
2 18 17 16 17 17 17 17 16 17 15 167 | 83.50 53 88.33
3 17 16 17 17 16 17 16 17 17 17 167 | 83.50 54 90.00
i 18 18 18 18 18 18 18 18 18 18 180. | 90.00 52 86.67
5 17 17 17 17 17 17 17 17 17 17 170 | 85.00 51 85.00
6 18 18 18 18 18 18 18 18 18 18 180 | 90.00 52 86.67
7 17 17 17 17 17 17 17 17 17 17 170 | 85.00 52 86.67
8 18 18 18 18 18 18 18 18 18 18 180 | 90.00 51 85.00
9 17 17 17 17 17 17 17 17 17 17 170 | 85.00 49 81.67
10 18 18 18 18 18 18 18 18 18 18 180 | 90.00 50 83.33
11 15 15 15 15 15 15 15 15 15 15 150 | 75.00 a7 7833
12 16 16 16 16 16 16 16 14 15 14 155 | 77.50 a7 7833
13 17 17 17 17 17 17 17 17 17 17 170 | 85.00 a4 7333
14 16 16 16 16 16 16 16 16 16 16 160 | 80.00 a5 75.00
15 16 16 16 16 16 16 16 16 16 16 160 | 80.00 43 71.67
16 16 16 16 16 16 16 16 16 16 16 160 | 80.00 a5 75.00
17 16 16 16 16 16 16 16 16 16 16 160 | 80.00 a5 75.00
18 16 16 16 15 16 16 15 16 16 15 157 | 7850 a6 76.67
19 16 16 16 16 16 16 16 16 16 16 160 | 80.00 43 71.67
20 17 17 17 17 17 17 17 17 17 17 170 | 85.00 a5 75.00
21 14 14 14 14 14 14 14 14 14 14 140 | 70.00 a5 75.00
22 15 15 15 15 15 15 15 15 14 15 149 74.50 a4 73.33
23 16 14 16 15 14 14 16 14 15 14 148 | 74.00 42 70.00
24 15 17 15 15 16 15 14 14 15 15 151 | 7550 40 66.67
25 15 16 15 15 15 14 14 14 14 13 145 | 7250 39 65.00
26 16 14 14 15 14 14 15 14 15 14 145 | 72.50 38 63.33
27 16 14 15 14 15 14 16 15 14 16 149 | 74.50 39 65.00
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AITNT 16 NAAZLUUIINATVIIMUUYAFDUVDILARZUNISIULAZ N TABUNSUIBUY (D)

ATLULLUUNARDUTBILAAZ UNISEU (E,) ATLUURSUSIY (E,)

crif unit | uvdl | un@ | undl | un@d | undl | un@d | undl | un@ | undl | Asuuu $ov | Azuuu

1 2 3 4 5 6 7 8 9 10 5723 ay [ Soway

20 20 20 20 20 20 20 20 20 20 200 100 60 100
28 15 14 15 15 14 14 14 16 14 13 144 | 72.00 36 60.00
29 17 16 15 15 15 15 14 15 16 14 152 | 76.00 39 65.00
30 16 14 15 15 16 14 15 15 15 12 147 | 73.50 36 60.00
31 15 14 14 14 14 14 14 14 14 13 140 [ 70.00 35 58.33
32 17 15 15 15 16 16 14 16 14 13 151 75.50 36 60.00
U 525 512 512 512 512 509 509 508 508 495 5102 | 79.72 1438 74.90
Mean 16.55 16.23 16.23 | 16.23 16.19 | 16:10 | 16.16 | 16.06 | 16.13 | 1577 159.44 44.94
S.D. 1.16 1.37 1.19 1.27 1.24 1.42 1.38 1.34 1.36 1.70 12.49 5.84

2.3 ayunanmsussdiudseavinmgliuunmsiseusiuusiuileluniseuniwdng e
BegsRafloduaiuinugniseruieanudila nssuegiinsugia uazanunsenin
ANUATYTITNTINEMTUINAN WIS Y93 AngIneIn1sianis umInerdedaling a1n
1571971 15 WU AzuUAENa A DB UNIATE YRINANSTIUUUNAFEULRALUNIGBY
Y99 10 UNIFBU UNISBUT 1 Teamwork fiazuutladesoungeanie 16.55 Adsaiuy
wmsg 1.16 Anldudoas 82,75 warumFeud 10 Transparency fnguumadsnoundgn
fie 15.77 Andoaunyingg e 1.70 Andusesay 78:85 wazaindeyalunissil 16 Aade
Y83AziuuTINluMTIUUUNAaRY 10 UNISEUYBINGY F1081991UIU 32 AU AB 159.44
ATLUY NAzILULGL 200 azuuy Aniuferar 79.72 AladsvesHanisvadeundassude
44.94 pzuuu MNATLULAY 60 Azuuy Anluioeas 74.90 wandliiuirguiuunsiieus
wuviailoluniseunudnguisgsiaiieduaiuvinvgnisenuiienuidila nssnu

28191 TYIULALANUATENUNAIUITEFTTUGINAE WS VLN ANwIUT YIRS AMEINYINTS

[l ¥
a Ya o b4 =

I9n15 WIneaeRaling NEIuEWuiUTEENSNINYBINTEUIUNTS E; AU 79.72 uae
USLANTAINVRINASNG E, bNAU 74.90 #500USEENTAIN  E/E, winiu 79.72/74.90
UBNAUUNARN Ep- E,= 4.82% L3liiu 5% LandInnIsaauseninnseuIunIshasnIsaay

asssuianuaunaiy awnsaasuliinsusuuiiauTuiivssansa e unaeiinimun

L3R 75/75 wazliUss@nsnmaonndesivanufgiute 1 aell
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aaul 3 wan1siUsauisuANaINNTalunIsEIUNTEIdINguTgINaNaAudila ns
31u8E19H3TUYIN AUATENTINATUDTITTINTINAINOULALNAINTRBULATANEN

VUNNVBINA

- 9 I3 aw v o _ A a a a v = v
\enauingUszasAnsideden 3 Ae Usedudszaniannisldsuuuunisseusiuy

Juilelunsguntwndinguidagifaiieduasuinveniseuiienudila n1seueeed

a YA v v

FANTUYIURAZAVINATENTINAUTEETINTINANEITe Tl 2 Useihu Fsil

3.1 WIgUMgUAMUAIN150 NN TIUNIYIDIN T sAANBAMUEILA A58

DYNTITUY IUNDULAL NAINTTUULASANBIVUINVDING

3.1.1 nsanfiunsinudeya ARITelingusiega 32 Au viuuuraaeuinuenisey

oAUl karN1581U0819TIITUYIU NOULTEU (Pre-test) LagnaL3uU (Post-test)

' 12 '
Va o % = =2

megliuunsiseudwuusadieniideiamutu Jadudodouaiieniu Wenvesiedey

Y

lwnannisguilleninusinglunisensisend 10 miseseu \Wudeaeuwuuiden neu

'
1 6 a

WU 4 Fuden 3 e Lok neudl 1 Iaanuiingrduadniiddgyveusiag viienis

a Y o

138US 97U 20 79 MUR 2 IYinEEN138NULNe ALl LAY NS5O U T

Y

[

T 30 9o Ussiuiiguanle 3 Ussiiufie analusela anusuinseuseding wasfiuau
716 nauil 3 InAugmuniseuegEIasugy I 9w 10 9o UsenausigAnungiiv
10 finweda8u0In1391U 08198315y tas NUsanglu 10 wileFew anndugide

ATIAVOFDULALTINAZUUY

Va v o v N

3.1.2 MyinsznnUsganinmuaziUiouiisuteys i unteyaiilaludnsies

Y Y

P1USEANSNNLALLUSIUNEUATLUUMIETUTIENTY SPSS tnelivaua 2 d@1UAe ATLUUNANTS

Y

NAFDUNNBEN1TOIUNOAULTNTIN1981U0 190 TUYIUNDUTEU (Pre-test) Laznad

5o (Post-test) foyausngfawnsnait 17 - 18



M7 17 AzuuurinerA1seuiieaudlanayyinyeNseueg il TMy

dniseuy AZLUUNBUSY Sovaz ATLUUNAIS
Audt (Pre-test) (60) % (Post-test) (60) Seuay % AZULUNEAT9TEE (D)
1 42 70.00 55 91.67 13
2 41 68.33 53 88.33 12
3 41 68.33 54 90.00 13
[ 40 66.67 52 86.67 12
5 38 63.33 51 85.00 13
6 37 61.67 52 86.67 15
7 39 65.00 52 86.67 13
8 38 63.33 51 85.00 13
9 36 60.00 a9 81.67 13
10 37 61.67 50 83.33 13
11 36 60.00 a7 78.33 11
12 34 56.67 a7 78.33 13
13 35 58.33 44 73.33 9
14 32 53.33 45 75.00 13
15 31 51.67 43 71.67 12
16 31 51.67 45 75.00 14
17 34 56.67 45 75.00 11
18 32 53.33 46 76.67 14
19 30 50.00 43 71.67 13
20 31 51.67 45 75.00 14
21 32 53.33 45 75.00 13
22 32 53.33 a4 73.33 12
23 28 46.67 a2 70.00 14
24 27 45.00 40 66.67 13
24 27 45.00 40 66.67 13
25 27 45.00 39 65.00 12
26 25 41.67 38 63.33 13
27 26 43,33 39 65.00 13
28 24 40.00 36 60.00 12
29 25 41.67 39 65.00 14
30 23 38.33 36 60.00 13
31 24 40.00 35 58.33 11
32 24 40.00 36 60.00 12
Sum 1032 1438 406
Mean 32.25 53.75 44.94 74.90 12.69
S.D. 5.75 5.84 1.15
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M1997 18 MTiATgAUIsuisuAzLuLinYe N9 uien i lanas inve e e 1siian T e

AU HULALNAALS EUMENSNAFBUTLUUIUA

Y

i Aade dwu nsvegEeU E
13 Anade Wowvy | washesne | eauy YUIAVDIHA
{G0I X UIATFIU 7 UIATFIU t-value (1-tailed) Effect size
(sD) (D) (sD)
fouLseu 32.25 5.75 .
— 12.69 1.15 62.50 0.0000 11.03
NAWIBU 44.94 5.84

* fidudAgymneadanszaiu 001

3.1.3 a3UnaInn1s99l 17 uae 18 N1SMAADUIEAUAINAINNTIVINYEN1T8 UL
AL laLaZ N YEN1991U I TUYIUTOITNANBINOUITUULAZNAINITLIT B UMY
JURUUNSIR8USHUUT BRI oNALITY SEAuAIINaNnsavineen1seuieadila

o i | aa o i ~ Y oA
Lazinwen18 a9l TMY YN AnwlAadewiiy 32.25 AvuuuAnleuuy
WINTFIW 5.75) war 44.94 Azbun(Ands aunannggy 5.84) a1uaiau wastilewSeuiiiay
AZUUUABULAZYEY NUTATLULFDUNALSEUYRItnAnygIndnawseulaeiidaiendny

! dl 1 dl 1 L a U =2 ! 1
M99 12.69 (ALUBLUUNIANSTIY 1.15) LERIINIASLUUFDUNAATUYDIUNANYIFININDU

B

]
Y

s¥AU 001 harlmauInva9na (Effect size) wWinnu11.03

=2

Fuusysllvd 1Ay n1ada

Re

v

RULAMUINALANANTLAATUIINATTNAFOUNNEEATITENUNBAUD L LALTINYEN15AN

1%

a1 e utaE nAINN SN SURIUNTMUNg WU LAy Ag1ute 2 Naald uay

Hvurnvowwaluguin

3.2 WSHUIBUANUASEMTINAUITUTITUTININDUKAE VAN TS BULALANYIVUA

VBINA

ya o

3.2.1 nsanfiunisiiudeya §33elvngudiegne 32 au viTannunsenidnnu

Y
3Y5ITNTIND NOULTHU (Pre-test) kazndaseu (Post-test) MeFUWUUMNTISEU SWuuswile
Avav o & 2 g 1Y = v & [ 1% 1 2
M TeiwwYy daduwuuingaiiendu ieniveswuuialaunanmsdudssiaunusingly
whensseus Wundwau 6 Ussihiu Useneusie anudednd aruefsssu Ausulingeu
ANNULTOTD N15AISHANSUBIYARE uazAUSURAYEUsedIwInaaN Wuder1auLuy
wmsrdnUTEaAT iU 20 98 ligneuiinnsannauusasUszinuwuussaudu U8

mauduauinuazidaau mﬂﬁu;ﬁ%’ammqumaammziammmu
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Vo v

3.2.2 MyesgvmUszaniamuazilSeuiieuteya fIdeindeyanlaluinsien

Y

MUsEansanuaziUIsuiisuazuuumelusunsy SPSS tneilteya 2 diufe AzkuUAIY

MIENUNATUITYSITUNBULTEY (Pre-test) Waznduigu (Post-test) Yayausnngeanisnad

19 - 20
M9 19 AzuULANLATEINAUITIsTINGIA
niFeu AZULUNBUSY AZULUTRUTEY ASLULRAN 9T
At (Pre-BE) (60) (Post-BE) (60) )
1 73 95 22
2 75 98 23
3 74 97 23
4 71 9 25
5 71 98 27
6 74 100 26
7 70 99 29
8 69 98 29
9 67 97 30
10 69 9% 27
11 71 100 29
12 72 97 25
13 74 99 25
14 73 100 27
15 73 9 23
16 70 99 29
17 71 98 27
18 68 100 32
19 70 99 29
20 67 98 31
21 72 97 25
22 74 9 22
23 68 98 30
24 68 96 28
25 68 99 31
26 69 95 26
27 73 97 24
28 70 96 26
29 71 98 27




M3 19 AZLUUANUATENENAIUATESITNTINT (70)

. . . AZUUUNAFAINTEE
niseu AZLULNDULTEY ATLULVATEU
At (Pre-BE) (60) (Post-BE) (60) (®)
30 64 99 35
31 67 96 29
32 65 97 32
Sum 2251 3124 873
Mean 70.34 97.63 27.28
S.D. 279 1.50 3.17
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1399 20 NFIATIBAUTHUTBUALMULANMUATEMINAI LTSI TUTININOUSHULALNA LT HUMIENTS

= U !
NAFUNILUVIUR
. A1 Aade du n1IvAaRy E
AlLadY 4 A
s _ Wesuu | pagdhenee gy YUINVDINA
VDU X UINIHIU D UIRTPIU t-value (1-tailed) Effect size
(S.D.) (S.D.)
nousuuy 70.34 2.79 .
— 27.28 3.17 48.60 0.0000 8.60
NAWIBU 97.63 1.50

* fifudAgynadiAfiseau .001

1%

3.2.3 a7UNaRINANTNA 19 wag 20 WUIT NITNAFOUIZAUAIILATEVTINAUITESTTY

' 1
a Va o v =

33NVRINANBINRUITYULAL NFINITTB UM TUWUUNI TR U MUY e NI TNy

q U

SEAUANUATENENAIURSEFTIUTINIVesTinAnwITiA ANy 32.25 (AndesuuansgIu

5.75) uar 44.94 (@dgauuninggiu 5.84) muaiay LagillalUeuieunziuuseAuAIm

' £
a Ya v =<

ngninvesinAnwineunarnaenisiseulaglduuuungIdeiautu nudinzuuuseau
o v a o = ] = A ] q' Y
AanuasgninnduisuvesindnwigeniineunisiseulaeiiAinudivademiniy 27.28
AzWUU (ALJ8AUWINATEIY 3.17) LaAsinseAuAIRsEnINANUASEsTTUTINAIAINITISBY
! ! a I a v o U QQdI U ISR . ! L
genineussuegalfudAyneanansedu 001 uazliA1vuinvedna (Effect size) iinfiu
8.60 MU1EAIULIHAUANATAATUIINNTNAFBUTEAUAIUATENINAIUATUFTINTININOU

LagNAIN1TEUMIE FULIUTTRINg WU NauyRgiude 2 1asl) waslivuinvewalngjan
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Aaun 4 nan1sAnwanuAniuvasindnyndsdezuuuun1seudngIdewmun vy
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Wenauinguszasinisideden 4 Ae efnwiaruAnmiuresinAnwvindneguuuy

'
YA v v [

NsSeuIITeNRuTY Tnellseavidendall

4.1 msanfiunisiiudeya ¥8191nTRAINTIUNITITHUNITADUATU 10 UNISEY
suflunsnageurinueniseuiionuilanasinueniseuegeiiansan o warsedu
Anunszmiinduaiessaugshands (Ideliindnvinduneassussiiunnufiswslaiifive
sunuumsiieud laeld TnglduuvasunmanudniiuiidesuuvunisSouiuuuianie 3
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Unit 1

Teamwork

In this unit, we will

- watch a video about a story of competency building, leadership, and teamwork
(4.21)

- learn business vocabulary about teamwork issues

- practice reading comprehension skills

- practice critical reading skills: identify main ideas

- compile a reading a log on teamwork issues

Business Ethics

Teamwork is the process of working collaboratively with a group of people in order

to achieve a goal. It is often a crucial part of a business, as it is often necessary for
colleagues to work well together, trying their best given any circumstance. Teamwork means
that people will try to cooperate, using their individual skills and providing constructive
feedback, despite any personal conflict that might exist between individuals.

www.businessdictionary.com/definition/teamwork.html

ﬂ:ﬂ : Warm up

1. Watch the video clip about ‘a story of competency building, leadership, and
teamwork, a new version of Rabbit & Turtle story.’ It shows how teamwork will help
to reach the best results. Find out which one of the following statements is true.
Check (¥) your answers

) The moral of the original story is that slow and steady wins the race.

The rabbit realized that he'd lost the race because he had been overconfident

The rabbit won in the third race.

(
()
()
()
() The morale of the third race is first identify your core competency and then
changing the playing field to suit your core competency.

() In the last race, the turtle and rabbit run as a team.
https://lwww.youtube.com/watch?v=nD6tUEp1Iws

The morale of the second race is fast and confident will always beat the slow and steady.


http://reading.ecb.org/teacher/makingconnections/index.html

2.
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Discuss with your partner, do you agree or disagree with the moral of the
last race “It’s good to be individually brilliant and to have strong core
competencies, but unless you're able to work as a team and harness each
other’s core competencies, you'll always perform below par because there
will always be situations at which you’ll do poorly and someone else does
well”?

Pre-Reading

Business Vocabulary
Circle (O) the letter with the best meaning for each italicized word as it is used in
context.

1.

There is a great deal of indecision over how to tackle or confront the problem.
a. toignore b. to take care c. to form d. to handle

Instead of simply punishing them, the system encourages offenders to modify
their behavior.

a. strengthens b.-hurts c. weakens d. blocks
| have a great respect -special regard- for his accomplishments.
a. disregard b. appreciation c. criticism d. neglect

Having the ability or skills to do things the right way is one of the best ways to
succeed in today’s modern business world.

a. weakness b. limitation c. qualification d. lack
The law requires (demands) you to submit all income to the tax authorities.

a. commands b. has C. spares d. provides

Being vulnerable refers to the state of being easily influenced.

a. strong b. tender c. protected d. closed

It was a real team effort- everyone contributed something to the success of the
project.

a. devoted b. received c. opposed d. refused
A couple of victories would improve the team’s morale enormously.

a. fear b. opportunity c. self-confidence d. anxiety
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9. A roadblock refers to something that stops you from making progress.
a. obstruction b. opening C. ease d. comfort

10. If you choose one thing in preference to another thing, you choose it because you
like or want it more than the other thing.

a. disfavor b. equality C. rejection d. favor

Extra Business Word List
Related words for teamwork

accompany (v.) : to travel or go somewhere with someone
collaboration (n.) : the act of working with another person to create something
collaborative (adj.): involving several people working together

joint (adj.) - involving two or more people together

partnership (n.) : the state of being a partner in business

unison (n.) - if people are working in unison, they are working together
unite (v.) : to join together with other people in order to do something
unity (n.) : the state of being in agreement and working together

Guided Questions

With your partner, read the following questions and find out the answer from the
reading passage

1. What kinds of goodness.can teamwaork provide your business?

2. What are the benefits of having good teamwork?

3. What are the characteristics of good teamwork habits?
a. b.
C. d.
e.
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What are the Characteristics of Good Teamwork Habits?

by Elizabeth Smith
Teamwork can provide collective strength and staying power for your business or organization. Whether
you are managing employees or volunteers, strong teams can help your group be more productive and
create a friendlier, more open environment. By instilling positive teamwork habits, you can build a
powerful group that can tackle even the toughest problems.

One of the most important characteristics of a good team is open communication. Each team
member must be able to communicate with the rest of the group for project updates, questions, ideas
and general input. A team that encourages open communication allows everyone to be able to share
their ideas and opinions without fear.

For a team to create a comfortable and safe place for all members, each person must respect
everyone else. Members should respect every aspect of other members, though they may not agree
with certain ideas, communication abilities, background, religion, work style and cultural traditions.
Because a great team requires open communication, respect can create the trust that will allow
members to not feel vulnerable.

Teamwork requires effective collaboration; each person must figure out how his/her skills and
talents fit with those of the other team members. For a team to-work, everyone must understand what
their role is and how to use it to contribute to the team's success. Depending on the team, the roles
might be as simple as providing support and morale; a well-functioning team uses each person's
complementary skill sets. Each member of the team should understand that everyone's part in the
project is equally valid.

An effective team must develop its own-strategy of problem-solving and conflict management. The
strategy will differ from team to team based on the situation and the individual members; the individual
team must work out the problem-solving methods that work best for it. When your team members can
work through roadblocks together, the team will be able to work smoothly even during rough times.

A shared mission can help a group of people work together and create enthusiasm. When everyone is
using their own abilities to work toward a common goal, the result is greater than the efforts of a
single person. In a strong team, the good of the common goal comes before the individual
preferences and interests of the members. The goal also contributes to a smooth operation; the team
can resolve problems and disagreements by determining what is best for the team and the end goal.

http://smallbusiness.chron.com/characteristics-good-teamwork-habits-20848.htm
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Reading Comprehension Questions

Read the text and answer the following questions.

1.

According to the passage, who does the author want to address the message to?

a. People who are studying.

b. People who have problems.

c. People who are in charge of the president.

d. People who are in a business organization.

In paragraph 1, the thesis statement which offers a concise summary of the main

point of the passage begins with the words ...

a. What are the characteristics of good teamwork habits?

b. Teamwork can provide collective strength and staying power for your business
or organization.

c. By instilling positive teamwork habits, you can build a powerful group that can
tackle even the toughest problems

d. Whether you are managing employees or volunteers, strong teams can help
your group be more productive and create a friendlier, more open
environment.

Which of the following habits is mentioned as-one of the most important

characteristics of good teamwork?

a. Having a common goal

b. Effective collaboration

c. Open communication

d. Problem solving

In‘paragraph 2, everyone would be able to share their ideas without fear if...
a. ateam encourages open communication.

b. ateam iskeen on the victory.

c. they have the same mind-set.

d. they share the same goal.

In paragraph 3, why do we have to respect every aspect of other members?
a. ltcould save time for solving problem.

b. It helps a group of people create enthusiasm.

c. It helps each member understand different ideas.

d. It helps create the trust that allows everyone to be tender.
In paragraph 4, how could you create effective collaboration?
a. Devote time.

b. Share opinions.

c. Understand the role.

d. Contribute your own goal.
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7. In paragraph 4, what is the responsibility of each person to create effective
collaboration?
a. Figure out the skills and talents that fit with the team members.
b. Focus on your own benefit.
c. Seek for the best leader.
d. Avoid conflict.
8. In paragraph 5, (line 23) what does the phrase “can work through roadblocks
together” mean?
a. find out the way to solve a problem on your own
b. help each other to overcome an obstacle
c. try to move away a concrete block
d. attempt to create a barrier
9. In paragraph 6, which one of the followings can help create enthusiasm?
a. Effective collaboration
b. Open communication
c. Having a common goal
d. Problem solving
10. What is the main point of the passage?
a. The importance of teamwork
b. What if our team does not work.
c.  Why we should have good teamwork.
d. There are five characteristics of good teamwork.

Record your progress

Reading Comprehension Number Right x 100/10 = %

Critical Reading Skills

How to identify main ideas

ldentifying the main idea is a key understanding what you read. The main idea
is the central point or thought the author wants to communicate to readers. Often the
author states the main idea in a single sentence. In paragraphs, a stated main idea is
called the topic sentence. In an article, the stated main idea is called the thesis
statement. When the author does not state the main idea directly, it is called an implied
main idea. An implied main idea requires you to look at specific statements in the
paragraph and consider what idea they suggest.
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Although a topic sentence can be located anywhere in a paragraph, it is
usually first or last.

Topic Sentence First: In most paragraphs, the topic sentence comes first. The author
states his or her main point and then explains it.

Good Listeners follow specific steps in order to achieve an accurate
understanding. First, whenever possible, good listeners prepare in advance for the
speech or lecture they are going to attend. They study the topic to be discussed and
find out about the speaker and his or her beliefs. Second, when they arrive at the place
where the speech is to be given they choose a seat where it is easy to see, hear and
remain alert. Finally, when the speech is over, effective listeners review what was said
and evaluate the ideas that were expressed.

Topic Sentence Last: The second most likely place for a topic sentence to appear is
last in a paragraph. When using this arrangement, a writer leads identical to the
proceeding one, but with the topic sentence last.

Whenever possible, good listeners prepare in advance for the speech or
lecture they are going to attend. They study the topic to be discussed and find out
about the speaker and his or her beliefs. When they arrive at the place where the
speech is to be given they choose a seat where it is easy to see, hear and remain
alert. When the speech is over, effective listeners review what was said and evaluate
the ideas that were expressed. Thus, effective listeners follow specific steps in order to
achieve an accurate understanding.

Topic Sentence in the Middle: If a topic sentence is placed neither first nor last, then
it may appear somewhere in the middle of a paragraph. In this arrangement, the
sentences before the topic sentence lead up to or introduce the main idea. Those that
follow the main idea explain or describe it.

Whenever possible, good listeners prepare in advance for the speech or
lecture they are going to attend. They study the topic to be discussed and find out
about the speaker and his or her beliefs. Effective listeners follow specific steps in
order to achieve an accurate understanding of the lecture. Furthermore, when they
arrive at the place where the speech is to be given they choose a seat where it is easy
to see, hear and remain alert. Finally, when the speech is over, effective listeners
review what was said and evaluate the ideas that were expressed.

Topic Sentence First and Last: Occasionally, writers put the main idea at the
beginning of a paragraph and again at the end. Writers may do this to emphasize the
main point or to clarify it.



200

Good Listeners follow specific steps in order to achieve an accurate

understanding. First, whenever possible, good listeners prepare in advance for the
speech or lecture they are going to attend. They study the topic to be discussed and find
out about the speaker and his or her beliefs. Second, when they arrive at the place where
the speech is to be given they choose a seat where it is easy to see, hear and remain
alert. Finally, when the speech is over, effective listeners review what was said and
evaluate the ideas that were expressed. Effective listening, then, is an active process in
which listeners deliberately take certain actions to ensure that accurate communication

has occurred.

To identify main idea:

Identify the topic. The topic of a selection is the subject matter. It is the general
subject of the entire paragraph. It usually is expressed in a word or phrase.
Preview your text and ask yourself, “What or who is the article about?” or “What is
the author teaching me about?”

Locate the most general sentence (the topic sentence). This sentence must be
broad enough to include all of the other ideas in the paragraph. Ask yourself,
“What does the author want me to know about the topic?” or “What is the author
teaching me about the topic?” You can answer this by finding the idea that is
common to most of the text or what opinion all the parts support.

At times, the main idea will not be stated directly. This is called an implied main
idea.

o Read all of the specific statements, not just the ones that open the
paragraphs

o - Think of a general statement that could sum up the specifics as effectively
as any stated topic sentence. As there will not be a topic sentence, you
will have to write one. The main idea you write must be a complete
sentence that contain a subject and a verb and expresses a complete
thought.

Once you feel sure that you have found the main idea, test it. Ask yourself if the
sentence could act a summary of the other sentences in the paragraph. Do the
examples, reasons, and facts included in the reading explain or give evidence
supporting the main idea you have in mind? If they do, then you are right on target.
If they don'’t, you may want to revise your main idea.
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Practice: how to identify the main idea:

A: After reading the following paragraphs in the passage below, select the
choice that best answers each of the questions and discuss the answer in your

group.
Paragraph A:

Congratulations! You have been offered a job. The time has come to negotiate your
salary. The question to ask yourself is: "How much am | worth?" Your answer will likely
affect the outcome of your salary negotiation. The point is, in order to negotiate the
best possible salary, you must convince both yourself and the employer of the value
that you will bring to the job.

1. The topic of this paragraph is...

a. Congratulations.

b. Being offered a job.

c. Negotiating the best possible salary.

d. Asking yourself how much you are worth.
2. The main idea of this paragraph is...

a. You have been offered a job.

b. The time has come to negotiate your salary.

c. The question to ask yourself is. “How much am | worth?”

d. The pointis, in order to negotiate the best possible salary, you must convince

both yourself and the employer of the value that you will bring to the job.

Paragraph B:

Don't wait for your company to send you to school. Determine your needs and ask
about the company's training program. If they don't have one, sign up for classes at a
local college. When it comes to your profession, you should be a lifelong learner. Put a
high priority on learning new skills and on personal growth and professional
development. Learn new software technology and improve interpersonal and writing
skills.

3. The topic of this paragraph is ...
a. Waiting for your company to send you to school.
b. The company’s training program.
c. New software technology.
d. Being a lifelong learner.
4. The main idea of this paragraph is...
a. Don’t wait for your company to send you to school.
b. When it comes to your profession, you should be a lifelong learner.
c. Determine your needs and ask about the company’s training program.
d. Learn new software technology and improve interpersonal and writing skills.
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Paragraph C:

It is hard to imagine what things were like before there was money, but such a time did
exist. During these times, people exchanged goods using the barter system. The word
barter means to trade. People using the barter system traded things instead of buying
and selling them. So if you were a rice farmer, you would trade your rice with many
people to get all of the things that you wanted or needed. Unfortunately, the people
from whom you needed things might not want your rice. Isn’t it nice to just go to the
store and buy candy instead of having to trade rice for it?

5. The topic of this paragraph is...

a. Money.

b. Trade.

c. Therice farmer.

d. The barter system.
6. The main idea of this paragraph is...

a. The word barter means to trade.

b. During these times, people exchange goods using the barter system.

c. During these times, people exchange goods using the barter system.

d. ltis hard to imagine what things were like before there was money, but such a

time did.

Paragraph D:
Hyperinflation refers to when the value of money drops rapidly. During World War |,
Germany paid for the war by borrowing. The German Mark steadily lost value as the
war went on and German people could buy less and less. After losing the war,
Germany was required to make large payments to the Allies. They paid all of the debts
that they could by printing more money. Soon, the German Mark was worthless. When
the war had started, the U.S. Dollar was worth around four German Marks. By
November of 1923, one U.S. Dollar was worth 4,210,500,000,000 German Marks. At
this point, the money had more value as a fuel than as a currency, and people burned
it to stay warm.
7. The topic of this paragraph is...

a. Hyperinflation .

b. German Mark.

c. World War I.

d. A-currency.
8. The main idea of this paragraph is...

a. The German Mark steadily lost value as the war went on.

b. During World War I, Germany paid for the war by borrowing.

c. Hyperinflation refers to when the value of money drops rapidly.

d. At this point, the money had more value as a fuel than as a currency, and

people burned it to stay warm.
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Paragraph E:

Currencies have changed and developed over the course of history, but one of the
newest forms of payment doesn't really exist, at least in the physical world. Bitcoin is an
entirely digital currency. Users of Bitcoin send payments to one another over computer
networks. These payments are nonrefundable. In other words, once the money is sent,
you can't get it back. The value of a Bitcoin has risen rapidly since its introduction in
2009, when each Bitcoin was worth around 30 cents. At the time of this writing, it would
cost you around 900 U.S. Dollars to get one Bitcoin. That's quite a jump. On the
downside, if the value of Bitcoin ever crashes, you won't be able to heat your home by
burning it.

9. The topic of this paragraph is...

a. U.S. Dollars.
b. Currencies.
c. Payment.

d. Bitcoin.

10. The main idea of this paragraph is...
a. These payments are nonrefundable.
b. Bitcoin is an entirely digital currency.
c. You won't be able to heat your home by burning Bitcoin.
d. Currencies have changed and developed over the course of history.
References:
- http://www.mpc.edu/home/showdocument?id=12790
- https:/lwww.saddleback.edu/uploads/la/rl/powerpoints/main%20idea.pdf
- http://highered.mheducation.com/sites/0073123587/student_view0/chapter8/locati
ng_the_stated_main_idea_multiple-choice_exercise.html
- McWhorter, Kathleen T: 2007 Essential Reading Skills.

B : Go back to the main passage “What are the Characteristics of Good
Teamwork Habits?” and answer the questions below.

1. What is the topic of the first paragraph?
a. The importance of teamwork
b. Positive teamwork habits
c. Managing employees
d. A powerful group
2. What is the main idea of the first paragraph?
a. Teamwork can provide collective strength and staying power for your
organization.
b. Strong teams can help your group be more productive.
c. A powerful group can tackle the toughest problems.
d. With a strong team, you could solve any problem.


http://www.mpc.edu/home/showdocument?id=12790
https://www.saddleback.edu/uploads/la/rl/powerpoints/main%20idea.pdf
http://highered.mheducation.com/sites/0073123587/student_view0/chapter8/locating_the_stated_main_idea_multiple-choice_exercise.html
http://highered.mheducation.com/sites/0073123587/student_view0/chapter8/locating_the_stated_main_idea_multiple-choice_exercise.html
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What is the topic of the second paragraph?

a. agood team

b. team members

c. ideas and opinions

d. open communication

What is the main idea of the second paragraph?

a. Open communication is one of the most important characteristics of a good
team.

b. Everyone should be able to share their ideas and opinions without fear.

c. Having a good team is the most important thing.

d. Team members must be able to communicate.

What is the topic of the third paragraph?

a. trust

b. respect

c. background

d. acomfortable and safe place

What is the main idea of the third paragraph?

a. Each person must trust the team.

b. Members might have different backgrounds.

c. Each person needs a comfortable and safe place.

d. Each person must respect everyone to build a comfortable and safe place for
all members.

What is the topic of the fourth paragraph?

a. Team's success

b. . Support and morale

c.  Effective collaboration

d. A well-functioning team

What is the main idea of the fourth paragraph?

a. Everyone has to take partin the team’s success.

b. Effective collaboration is needed to contribute to the team’s success.

c. Each member should focus on how to contribute to the team’s success.

d. The roles of a team member might be as simple as providing support and morale.

What is the topic of the fifth paragraph?

a. roadblocks

b. rough times

c. an effective team

d. problem solving

What is the main idea of the fifth paragraph?

a. Good teams can work through roadblocks together.

b. Conflict management is important for good teamwork.

c. An effective team must develop a strategy for problem solving.

d. Rough times will dictate how well your team can solve problems.
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Record your progress

Critical Reading Number Right x100/10 = %

Extended Activity

Read business news related on teamwork issues then compile a reading log.

Compile a log in four sections, as follows:

Provide an accurate reference — including author, title, date, publisher (if this provided)
and page number(s). When referencing material from the Internet, write out the URL
address in full.

Summarise the article in less than fifty words. Find the answers for the Five Ws and the H.
Note any new vocabulary or grammar.

A response section in which you write down your reactions to the article / give your
opinions / link the story to your life or community. Do you agree or disagree with the
author?

Can-do list for self-assessment

Now, when | identify the main idea, | will do the following:

gk -

Y N

0 o] find out what the topic of a paragraph is.

0 0 ask myself what the paragraph is primarily about

0 0 read the first and last sentence of the paragraph

0 0 look for the most general sentence.

0 0 check if the sentence is supported or proved by details in the paragraph.
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Pre & Post Test of English Reading in Business
This is the Pre and Post Test for English Reading in Business. Three main purposes of
this test are:
(1) To test on skills of using context clues to predict the meaning of business words.
(1-20)
(2) To test on skills of comprehension and critical reading (21-50)

(3) To test on knowledge of critical reading skills (51 - 60)

Instruction: Select only one best answer out of the choices given for each question and

mark the answer on the corresponding grid answer sheet provided.

Part|: Predicting the meaning of business words using the context clues (1-20)
Select only one answer of best meaning for each italicized word as it is used in context.
1. Revenue (sometimes called sales) refers to all the money a company takes in from

doing what it does, whether making goods or providing services.

a. Earning b. Payment c. Debt d. Tax
2. As this news comes from an internal information source, it is reliable and can be
trusted.
a. unreasonable b. false c. credible d. doubtful

3. The company needs a bigger place, but we just can't afford the rent.
a. reject b. decrease  c. deposit d. support
4. |t was a real team effort- everyone contributed something to the success of the project.
a. committed  b. opposed c. disapproved d. counteracted
5. To successfully launch a new product to market, you need to know what your business is
working against.
a.introduce  b. receive c. dismiss d. freeze
6. Studies show that if a working environment is pleasant, productivity increases.
a .declines b. drops C. rises d. retains
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7. Whenever we make a change to one of our products we are required to send it to
quality assurance so that they can double-check our work.
a. hesitancy b. uncertainty c. confusion  d. warranty
8. If you apply something such as a rule, system, or skill, you use it in a situation or
activity.
a. deny b. employ c. revert d. disconnect
9. A rumorin a workplace is a story that is not confirmed but is being discussed among
workers.
a. gossip b. a fact c.atruth d. an evidence
10. If you encourage someone to do something, you try to persuade them to do it; for
example, by telling them that it would be a pleasant thing to do.
a. annoy b. dissuade c.inspire d. block
11. Currently, ticket holders pay a penalty equal to 25 percent of the ticket price when they
change their flight plans.
a.anaward  b. a cost c..an advantage d. a benefit
12. When an agreement becomes effective, it begins officially to apply or be valid.
a. active b. incapable - c. worthless - d. embarrassed
13. If there is tension between forces, arguments, or influences, there are differences
between them that cause difficulties.
a. relaxation . b. peace C. stress d. patience
14. Job requirements may include specific skills, types and amounts of work experience,
personal qualities, educational credentials, professional certifications, or areas of
knowledge.
a. qualifications b. options c. alternatives  d. exceptions
15. When you terminate something or when it terminates, it ends completely.
a. continue b. stop c. employ d. restart
16. The company rewarded him for his years of service with a grand farewell party and
several presents.

a. punished b. reduced c. detected d. recompensed
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17. The program makers rejected the commercial because seeing violence on television
has a harmful effect on children.

a. denied b. injected c.approved  d. kept

18. The manager proposed or suggested dealing directly with the suppliers.
a. discouraged b. opposed c. recommended d. ignored
19. The major service industries should be accountable or responsible to their customers.
a. careless b. retroactive  c. irresponsible d. reliable
20. When you replenish stock, you add more stock to fill empty or nearly empty shelves.
a. restore b. empty c. delete d. clean up
Part Il: Reading comprehension and critical reading skills (21 — 50)
Read the Text A - C and you will have to select one answer out of the choices given for
each question and mark on the corresponding grid answer sheet provided.
Text A: IRELAND CONSIDERS ‘COFFEE TAX’ TO CUT BACK ON DISPOSABLE CUPS. (21-
30)
The Irish government is considering a new “latte levy” to cut down on the use of disposable cups.

Environment Minister Denis Naughten- said a tax — similar to the plastic bag tax- is under
consideration. He told the Irish Independent that every day two million throwaway cups were
being sent to landfills.

The Scottish government is also considering a mandatory coffee cup charge in a bid to end the
‘throwaway culture”. Scottish-Environment Minister Roseanna Cunningham has said that the
government would be looking at financial incentives to reduce waste. Mr. Naughten and Ms.
Cunningham have held meetings about tackling waste. “These are landfills that are already
bursting at the seams,” said Mr. Naughten.

“International research shows that combining financial incentives, reusable alternatives and
better messaging around the environmental impact of single-use coffee cups all have a direct
impact on consumer behavior so that's what Minister Roseanna Cunningham and myself will be
looking at together. What | discussed with her is how best we can pool resources to come up
with solutions that will work.” Last Year, the UK government said it had no plans to tax coffee
shop cups after a minister suggested it could repeat its success in cutting plastic bag waste.

Earlier this year, the UK government set up a litter strategy working group to consider the disposal
of commonly littered items, including disposable coffee cups. In the Republic of Ireland, Mr.
Naughten said he wanted to change consumer behavior using financial incentives, reusable
alternatives and improved messaging about the environmental impact of so many disposable
cups. In the minister’'s own constituency, there is a pilot project in Roscommon where cafes give
discounts to customers using reusable cups.
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A similar scheme operates in New York with an added benefit that probably pertains to the New
York styles of living more than here. By using a reusable cup you get to join the fast-track coffee
queue,” said Mr. Naughten. “We also intend to look at best practices and international research
together on whether a coffee cup levy-similar to the plastic bag levy- would have any real effect
on customer behavior. Scotland is considering implementing a levy there.” The “latte levy”
proposals are at an early stage.

A Scottish government spokesperson said: “We have committed to further our efforts to tackle
(take up) throwaway culture by considering how to reduce demand for single use items like
disposable cups.” “We will appoint an expert panel to advise on the possible use of charges,
similar to the successful plastic bag charge, as well as other potential measures to encourage
long-term and sustainable changes in consumer behavior”. The Republic of Ireland was among
the first to cut the use of plastic bags when it introduced a tax 15 years ago. Wales introduced a
levy in 2011, followed by Northern Ireland in 2013, Scotland in 2014 and England in 2015.

In 2013, Northern Ireland imposed a 5p levy and, within a year, plastic bag use fell by almost
72%. Mark H Durkan, the environment minister at that time, said the figure equated to a reduction
of about 215 million bags. He said that the £4.17m raised had been invested in environmental
projects. Campaigners say that disposable coffee cups handed out in their billions are “virtually
impossible” to recycle despite major café chains claiming theirs are eco-friendly. According to
some estimates fewer than 1% of the 2.5bn paper and plastic cups used in the UK each year are
recycled, leading to criticism of High Street cafes for stamping them with recycling logos.

http://www.bbc.com/news/world-europe-41884727
21. In paragraph 1, why was a new “latte levy” considered in Ireland?
a. to promote using plastic bags
b. to reduce the amount of coffee drinkers
c. to cut down on the use of disposable cups
d. to gain more money to develop the country

22. In paragraph 3, which one of the following is not mentioned as having an impact of
single-

use coffee cups?
a. financial incentives b. reusable alternatives
c. discussion of public health  d. better messaging about environmental issues

23. In paragraph 4, according to the pilot study in Roscommon, what would customers get
for using reusable cups?
a. discounts b. free refills
c. a loyalty card d. a premium gift

24. What is the closest meaning of the word “to tackle” (line 28) in the context?

a.tosetup b. to deal with c. to mess up d.todrawon
25. In paragraph 5, the word “similar” is being used in order to...

a. compare two alike ideas b. introduce the effect
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c. add more details d. give examples

26. According to the last paragraph, the author tends to ...

a. present facts b. identify the pros and cons
c. teach how to do something d. provide only his favorable
information

27. Which of the following might be the feeling of the reader after reading the title of the
passage?
a. feel curious to know if it would work
b. feel sad about what they have done
c. feel excited and try to predict what is going on
d. feel confused about the facts being expressed

28. According to the passage, the author tends to be against ...
a. latte levy b. coffee café owners
c. the throwaway culture d. the Scottish government policy

29. If “latte levy” becomes effective which one of the following will likely be wrong?
a. Coffee prices might be higher.
b. The amount of waste will be reduced.
c. The numbers of coffee café will be reduced.
d. The number of reusable cups used will increase.

30. According to the passage, which of the following will likely happen in the near future?
a. Promotion of reusable cups campaign.
b. Several coffee cafés might close down.
c. People turn to drinking tea rather than coffee.
d. Numbers of coffee drinkers might be reduced.

Text B: APPLE WILL OFFER DISCOUNTS ON REPLACEMENT BATTERIES. (31 - 40)

Apple chief executive Tim Cook apologized to customers Thursday for not being clear that the
company slows down phones with aging batteries. Cook promised that, in the future, Apple will
"give users more visibility into the health of their iPhone's battery" and let people see if their
battery's age affects their phone's performance.

Apple is offering a discount on battery replacements to anyone with an iPhone 6 or later, the
company said in a statement. A replacement will now cost $29 instead of $79 starting in late
January. The cheaper price is more in line with third-party repair shops. While Cook's message
was apologetic, he still rejected allegations that Apple slowed down phones with older batteries
as a way to push people into buying new phones. "First and foremost, we have never - and would
never - do anything to intentionally shorten the life of any Apple product, or degrade the user
experience to drive customer upgrades," he said.

Apple said previously that unless it reduces the performance of its phones, the older batteries
run a higher risk of spontaneously shutting down. This explanation makes technical sense, many
experts have said. Apple's disclosure last week that it slows down phones has sparked much
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criticism and a string of lawsuits. A French consumer rights group filed a suit this week that
accuses Apple of degrading its old phones in order to sell new ones. In France, it's illegal to
degrade old products to promote the sale of new ones, meaning that the lawsuit filed in France
by the group Halte I'Obsolescence Programme is the only lawsuit that carries the possibility of
up to two years in prison. The group, which lays out its case in an online statement, did not
immediately respond to a request for comment.

Apple also faces at least eight lawsuits from iPhone owners in places including California, New
York, New Jersey and even Israel that claim Apple owes its customers money for not previously
disclosing the slowdowns. The lawsuits ask the company to pay iPhone owners varying amounts.
One California suit seeks nearly $1 trillion in damages. South Korean government
telecommunications officials have also said they will ook into the reports, according to the Korea
Herald.

The argument of the people criticizing Apple largely have rested on two claims: one, that Apple
hurt the performance of the phones in secret, and two, that doing so made it more likely that
someone would buy a new iPhone rather than fix their old one. Apple did notimmediately respond
to a request for comment on the suits or the investigation.

By Hayley Tsukayama, Washington Post
Published 10:50 pm, Thursday, December 28, 2017

http://www.chron.com/business/technology/article/Apple-will-offer-discounts-on-replacement-
12460928.php

31. What is the closest meaning of the word “visibility” (line 3) in the context?
a. blindness b. visionless c. Clarity d. workability

32. In paragraph 1, what did the Apple chief executive apologize for?
a. Higher price of battery replacements
b. Slowing down phones with aging batteries
c. Degrading old products to promote the sale of new ones
d. Not being clear that Apple slows down phones with aging batteries

33. According to the text, what would Apple do in the future about the iPhone’s battery?
a. Apple will request customers return the old batteries.
b. Apple will replace customers’ iPhone’s batteries for free.
c. Apple will arrange for independent testing of the old products.
d. Apple will let people see if their battery’s age affects their phone’s performance.

34. In paragraph 2, the word “While” (line 7) is being used in order to...
a. give examples. b. add more details.
c. compare two alike things. d. introduce a contrasting idea.

35. In paragraph 5, what does “doing so” (line 28) refer to?
a. Rejecting of any allegation
b. Responding to a request for comment suddenly
c. Reducing the performance of its phones secretly
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d. Providing discounts to drive its customer upgrades

36. According to the text, what is the main claim discussed?
a. How could you extend iPhone battery performance?
b. Should Apple pay something back to its’ loyal customers?
c. Did Apple degrade old products to promote the sale of new ones?
d.  Where could you get a cheaper price for iPhone battery replacement?

37. As Apple rejected allegations, why did it have to apologize to customers?
a. To win the case b. To follow the law
c. To regain the trust d. To beat its competitors

38. In paragraph 4, which of the following would the author probably agree with?
a. The South Korean government still trusts Apple.
b. Apple has to pay iPhone owners in Korea varying amounts.
c. Apple tends to be distrusted by iPhone owners from many places.
d. Apple should sue back the iPhone owners who accused the company.
39. Which of the following might be the feeling of the reader after finishing reading the text?
a. sad about what Apple had done
b. sorry for Apple for being accused
c. excited and try to predict what is going on
d. confused about the facts being expressed

40. According to the passage, which of the following is NOT true?
a. Arequest for comment on the suits was not immediately responded to.
b. The price of battery replacements was cheaper with third-party repair shops.
c. Degrading old products to promote the sale of new ones was against the law in
France.
d. The South Korean government accused Apple of degrading its old phones in
order to sell new ones.

Text C: WHY SOME EMPLOYEES DON'T LIKE HAVING FREEDOM AT WORK (41 - 50)

Many leaders are, by nature, entrepreneurial. But that doesn’'t mean the workers they manage
share a drive to think for themselves and solve problems. Some tasks simply don’'t have room
for it. Some types of work require problem-solving and risk-taking, while more rote, structured
jobs have less room for creativity. For workers in the first camp, having the freedom to dream up
and experiment with new ideas is crucial to getting their jobs done. But those who aren't
responsible for creative solutions might be frustrated or confused when given autonomy.

A study published in the Journal of Organizational Behavior concluded that empowering
workers—letting them work without monitoring, asking for input and giving them a role in
decision-making—does not always translate to job satisfaction, skill-building and productivity. In
some cases, employees may feel uncertain about how to proceed or even resent leaders who
empower them.

Researchers from the University of Exeter Business School, Alliance Manchester Business
School and Curtin Business School conducted the study. They examined the performance of
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8,500 workers from 105 companies around the world in a range of industries and found that
employees responsible for routine tasks do not respond well when presented with autonomy by
their boss. Instead, many suspect a boss is dumping his or her own higher-level responsibilities,
such as decision-making, on them. In turn, these frustrated workers are less productive day to
day. Conversely, empowerment encourages those responsible for more creative tasks to work
harder, help others and be proactive.

What's more important than granting everyone the independence to manage themselves is trust-
building between bosses and employees, the researchers note. Sometimes, empowering a
creative worker can backfire or fail if a boss tries to have it both ways, saying they'll let the worker
make their own decisions but not giving them the authority to actually do so—or not being there
for employees when they inevitably want to discuss ideas from time to time.

Meanwhile, workers have to prove to their bosses that they can function productively without
close monitoring. “Workers have got to feel that their boss supports them to take risks when
empowering leadership is being used,” says Allan Lee, a senior lecturer at the University of
Exeter Business School who led the research, in'a summary of the findings. “But bosses are also
vulnerable when they manage people in this way. People could take advantage of the trust put
in them. Trust is a powerful factor in how effective empowering leadership can be.”

Lee and his fellow researchers also made a counterintuitive conclusion about whether managers
should give new hires more freedom. It turns out people who are new on the job both respond
and perform better when empowered at work, compared to employees who have been on board
longer. Even though they don’t know the ropes as well, they may be less cynical and more willing
to experiment, the researchers note.

By Lydia Belanger (Entrepreneur Staff) https://www.entrepreneur.com/article/305509

41. What is the main idea of paragraph 1?
a. -Some tasks simply don’t have room for problem-solving.
b.. Some workers might be frustrated when given autonomy.
c. - Some types of work require problem-solving and risk-taking.
d. Having the freedom to experiment with new ideas is crucial to getting job done.

42. In paragraph 3, what did the researchers find out from the study?
a. employees perform well when given autonomy
b. managers always give autonomy to the right people
c. managers might be frustrated or confused when given autonomy
d. the ones responsible for routine tasks do not respond well when presented with
autonomy

43. In paragraph 4 (line 21), what does the word “backfire” mean?
a. tosteal someone’s idea
b. to be exactly what is needed
c. toleave a place or begin a journey
d. to have the opposite result from the one you intended
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In paragraph 6, what does “this way” refer to?
a. keeping monitoring workers
b. taking advantage of the trust
c. empowering workers without close monitoring
d. encouraging taking risks and monitoring workers

The passage “Why Some Employees Don’t Like Having Freedom at Work” can be
defined as ...

a. news b. a short story

c. an advertisement d. a business article

Who does the author want to address the message t0?
a. Someone in a business career b. Professors at universities
c. Doctors and nurses d. Family members

According to the passage, the author uses the word “Conversely” (line 17) to...
a. introduce a contrasting idea b. compare two alike things
c. add more details d. give examples

In paragraph 2, which of the following supports is not being used to convince the
readers?

a. facts b. examples

c. statistics d. expert’s opinion

In paragraph 2, why does the author add is the phrase “Researchers from the University
of Exeter Business School, Alliance Manchester Business School and Curtin Business
School”in the article?

a. to promote those schools

b. to highlight what they found

c. toshow that the information is from a reliable source

d. to create vivid moving images or pictures in the readers’ minds

According to the passage, which one of the following is not true?
a. Empowering workers does not always translate to job satisfaction.
b. Sometimes, employees may even resent leaders who empower them.
c. Employees who have been on board longer perform the same as the new ones.
d. When empowering leadership is being used, workers have got to feel that their
boss supports them.

Part lll: Understanding critical reading skill content (51 - 60)

Select only one answer out of the choices given for each question.

51.

What is the best meaning of “the main idea” of a paragraph?
a. The subject matter of the entire paragraph
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b. The details that explain the central topic of a paragraph.

The details that provide additional information of a paragraph

d. The most important thought of a paragraph which tells the reader what the text
is about

o

To determine the author’s purpose, critical readers should...
a. read word by word slowly.
b. read the paragraph as fast as they can.
c. identify irrelevant sentences which might appear in the paragraph.
d. consider word choice and find out if the author tries to entertain, inform or
persuade the readers.

To identify opinions in a paragraph, critical readers should...
a. identify numbers and statistics.
b. read the firstand last sentence carefully.
c. ask what the main point of the passage is.
d. look for clue words that describe how someone thinks or feels.

Which of the following could help you to identify facts in a paragraph?
a. dates or statistical numbers
b. some verbs; for example, feel, seem
c. some adverbs; for example, none, most
d. some adjectives; for example, greatest, best

Which of these words gives the signal of causal relationships in a cause and effect

paragraph?
a. At the beginning b. Consequently
c. However d. Thirdly

Which of the following is not the right way to predict consequences?
a. Consider how actions affect others.
b. Trust only one option or one possibility.
c. Predict what will happen next in a situation.
d. Ask yourself “What might happen if they do or don't do that?”

To make inferences, critical readers need to...
a. read through the text as fast as they can.
b. check the meaning of every single word from a dictionary.
c. underline all transitional words being used in the passage.
d. find clues that lead them to the information the author doesn’t explicitly state.

To analyze tone in reading passages, it is really important for critical readers to ...
a. organize the sequences of the information.
b. understand all meanings of every single word
c. ask themselves if that information can be proved.
d. identify if words being used are objective or subjective.
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59. To detect bias, which of the following should critical readers focus on?
a. the title of the passage
b. the first and last sentence of each paragraph
c. punctuation marks being used in the passage
d. words that express value judgments and qualify ideas

60. To identify logical fallacies, the following are things critical readers do, EXCEPT...
a. distinguish between rhetoric and logic.
b. identify bad proofs or wrong number of choices.
Cc. jump to conclusions without having enough proofs.
d. identify disconnects between proof and conclusion.
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