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59257311 : Major (EDUCATIONAL TECHNOLOGY)
Keyword : Online Knowledge Sharing / Education Quality Assurance

MISS RAWIWAN KHUNTIANG : A STUDY KNOWLEDGE SHARING BEHAVIORS IN
EDUCATION QUALITY ASSURANCE THROUGH ONLINE SYSTEM OF BUNDITPATANASILPA
INSTITUTE THESIS ADVISOR : ASSOCIATE PROFESSOR ANIRUT SATIMAN, Ed.D.

The purposes of this research were 1) to study need and
behaviors of knowledge sharing in education quality assurance through online system
of Bunditpatanasilpa institute. 2) to design and develop of knowledge sharing in
education quality assurance through online system of Bunditpatanasilpa institute. 3)
to study knowledge sharing behaviors in education quality assurance staffs through
online system of Bunditpatanasilpa institute. 4) to study opinions of knowledge
sharing in education quality assurance through online system of Bunditpatanasilpa
institute. The simple use in this study was 18 quality assurance staffs at The
Bunditpatanasilpa institute by cluster random sampling. The instruments research
used in study wear 1) structured interview form 2) knowledge sharing activities plan
3) online knowledge sharing in education quality assurance website 4) evaluation
form for knowledge sharing behaviors in education quality assurance. The statistics
used in the study wear percentage, average score and standard deviation.

The results. of this research wear as follows 1) need and behaviors of
knowledge sharing in education quality assurance through online system of
Bunditpatanasilpa institute was the level of “high”. 2) The design and develop of
knowledge sharing in education quality assurance through online system of
Bunditpatanasilpa institute was evaluated and approved by 6 experts has a quality at
the level of “high”. 3) The knowledge sharing behaviors in education quality
assurance staffs through online system was at the level of “ good”. 4) The opinions
of knowledge sharing in education quality assurance through online system was at

the level of “ good”.
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Famsanug lussdnsgramnssy msdnnisdunsndmelyailndifssiunsdnnisaiug
wniigafe AuUasndsiunuidss feudnszuumsinnisnimng JamsAnuritesdnst
n58ans Tneliaudfasdonuvasnde niesorudss eg1als fefiaiudn ssuu
safety management / risk management lussAnslaailunisunegsuszauanudnsa
didudeiilosognals udmmaindEmsdu susuldtumsdansaiug

a

Awuzi Mmeliadanisanug lumsisudufnsyuunisdnnisaiuivesesdns lay

s o 1

AWM 58UUNNTIANSAUNSNENITusadlilandodnialuesdns wazvinaulananuiagig

Y

[
£ U

seillosenuiu Aumiivderiuinvouiesiu udaluveFousisnsduiung vensu
wmadildegluiiagdu uaswmgnaildlsnad dwladidndudeendmivssuuilinaiive
nuIsmsfeeaaddudilidline Yunfasedriludddlilivnesduseneu

unasrUsEnaudAgyvesmsdanisesanstiussaidmune  Iaglmnuddgunnisly
Aud 1unds Teun

1. madexlesaudmariu

. mMeSsuInUszavnisal

. mavdidlenadidanenans

2
3
a. msfiuamsliluesding (igapneluiuniinsuiesnly)
5. mMsa$9ismsilude (best practice)

6

. WINAIIY

v, . T . -

WMTiNYeIeIRYTENoU 6 Ysen13ued KM 8aufiuagiudnunizvesesing wasusum
YD9DIANT LUV UTUU

ALULUT NUSBUANIUNT KM T95189n1509AUS2NaUa%n U89 KM Tunnsiaiun
USnw1unse Auwnutl KM Tueafns 319uan1unisaiuadadfnsiunsty a9nusenaula
Astasunuelald innidufiawlusyaula saufudnsusuaudAyveesnusenauma
6uUasggINT Sy

29AUTLNDUVY 6 TUADUNWAD THANANNAIY KM Tun1samiunts KM @aanantass

Anvall wagldndmriniegsiaunu lawn



23

n3Uszaunu (Coordination) w5 leuleddiusnee] ve0AnsbinIsikasussg

U a ¥ ¥

Whsnesiy Uszaunuiy ligaefiaztiemdemissudu uazsuduinnuannudm
vowmanulunmsn malszaunulszneudieianssumagsiaseluil

Audanile (Collaboration)inuanuiannmneduguesesinsdmiuthuliuiuuss
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asarils W user veemw3 wazwinguauq \Uu supplier  saufwilviusem (ssdng)
finaUsznounshidudiundndy  annsaszydudundnduluszuu kKM lelag 3 wdnnis
Aarolull

VANMISN 1 N153AN1IAINGABY T8U UMUIM, nFeudums, walulad, wagn1smiu
@LLaaﬂﬁﬂizﬂaUﬁmmﬂIuhg laun portal, collaboration tool, search engine, lesson
management systems, LU 93AUTENOURNUUNUIMLALANTURASUTBY W Fii1 CoP,
¥ ¥ Y 1% v (2 1% 1
AInN1ANs, lTwdIe9ANS BIAUTENOUAUNTEUIUNTT 19U AAR, lesson capture,
knowledge asset creation 8sfiUsznaUAN N15MIAVAKA 13U MSAMUAUlEUIELATAIY
MAYIE  NISAIVUANISIANALAEIIRILD NISATMUAFURUULARTUADY N1IAMUANLIANY
AN NSITUAGeATUALY

VANNISN 2 ARIATEUAGUVIANITARAITTENINAY LagNTTIUTILTEAINS LaIdn
Tiwinau whdsliasmniedundnnisiiugiudie s vesnisdanisanu uhdngnuesiu
ABLUNIAEINANST @0euUU MnliA1n1¥1dinguiladesaesiufie connect route
(@oamadionles) MU collect route (Yoan1353U5) Foaafieules (connect route) 1Hu
MIEBNANNSTZNTNAY TIHIUNTHUYLYAABYS0UTEYN WUUNUNTN v3Bn RS eede
Log anuinaemiduauiiadnvsonnuiluau (tacit knowledge) @1938nUUINITLI
N13IANITNISLEIUN UIDNTITAUNUT (Conversation management) AN19TIUTIN (collect
route) Junssusananuiidnduenans dwdsde wity am vioddviml duausi
doasmesiidla (codified knowledge) v3oAu3UAstn (explicit knowledge) 13L38N
WUINNEI A39ANISLlen (content management) AogliaromaTonled Lag B9
5105 TUsgaunaztasuussaiulaziu inseslle wlanilsdmsunisldndnnisnassi

A® SECI’s Model (http://www.hkm.nu.ac.th/Document/KM2.pdf)
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wdnMsA 3 Fesdansidauvesnisdals (push) wazaIUN15U5U (pull) Waz®Ie
19na1711 amsvadedl wasdfumnuiliussauaonadostunisianisdedlfnmg
LU NMSANUN (publishing), AM5WTeW UABN, A5 tweet 130ad FaceBook, N1sUI&NTE
domennudasgiudoya v3edn msdansthedfuanud wu medssonalusled, nnsdu
AN3NTOTBNSIY intranet, N15IANTAINTTY “fioudroilou” (peer assist), /posts/5849)
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Uszgnald durimunduwuinisnisyieu ulididuguuuunisaniiueu daiu
swswdayabiinduszuu deaiieliiinesdrnunoguseluimoiluwuimianisuuang
solule

wuIARNITUaNABUISEUS

mﬁLLaﬂLU?{auﬁauif (Knowledge Sharing : KS) #3188 ﬂWSLLaﬂLU?i‘ﬂuﬂ’J’lmi(Share
and Leam) Faduduiidrdyianuazendigalunszuiunmsdnnisainug nszazsiosaing
woAnssulriruBugoundeslanazuisdunniatunaziu laglimannsdnnisnmsas
dunsuimsiagiilnfamededs wasan mwindouiiduaduatvayulauniouiias

a a

wUstuuaziSeussiniuyyd vyna, uwinyal ssanguluade. et al. 2549)

Nonaka (1999) and  Liebowitz(2001) nd1331 we@Anssunsatenen wustuiay
uaniasuauisznineyana minnsuvsiusanivasumusenineyanatduszuudia
wwanauideu annarlunndsufenudind MednsmeunsuuamnisufdRauda

yala Y

(Best Practice) Yoyaiiaundediold dszuumsdanuamuinn anunsadfawazium
ausladne Az Wranunsadn anusluldlunsudlgmilunsuiRnuldsingau Gu
W1N%,1999, and Liebowitz 2001, (Flln 855079INa. 2551).39)

(Kermally 2002) ndn339 naskanilaswseusiluanvagnisdiiiuresninuinly
Usn9¥ands (Tacit knowledge) lnganusliusingfaudsny azin1sdeansniuainyana
nilalugaBnuananils uazinuananale aulUSnguuasiuHIUAMTaUNUINITIEIL bay
msUszau nsdehunnuiorvsenulugduuy idunensiagianizegedluaniun wu
Tufunun (wesuead, 2002, Fredialy suna eglatdu, 2553.17)

Fa15al wiily (2547) lelvimanuvanevasmsianideuseusinnisuaniisuseus
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1. msudsthunaniasunag

mMsutsdunaniudsuninud wueds nsfinguyanaldddiusinnisudsiunie
uanasuninensansaumanunaensulszaunsaldeiunar fuanfulszlovdsens
UftRnthiuadludinuszsr ulasnisuanivdsuiuannsavildlunaiesuuuusisnisuen
Edhenawienisedusie duuun Tulssiunierdediauleinfunazaemendudnums
dnwsluguuuudng laun wnansisgiudeyaluneuiunes Wudu (30193 W3y wax
AUDd Ladiniey, 2554)

n1swUstuai1ug Ryoko  Toyama  lawdsaniuiniuanuaiunsalunisdaienen
ooty 2 Ussiandai] (gnsun umiiies. 2547)

1 Tacit Knowledge  iuuiitegluanssaulsuiainyszaunisal
foyrnnnuvdonsassrduniveinsousssiedudiosd viognsdniatuegfuanuide
L.LazﬁﬂwL%ﬁﬁmmssuamﬂﬂaﬁf\]3ﬂé"uﬂ3aamm§%ﬁm§mmiaﬁmmLLazLLﬂQﬂuﬁuléfLLazLﬁu
aru§iiagh TiAenslddisulunswdstuudedayaidonanduiiniigityn

2 Explicit Knowledge  iflumnaiidummdunaannsausssroviensn
mnueeninldlusurengquinsuiluiyveiiowasgudeyadudnunzvesnnuiiimnay
anmnsoiinfademiald

2. svUIUMSKanUAsUS LY

T30 WY (2549) NA17IN NFEUIUNISINNITAINS (Knowledge Management)
Hunszurunmsiigaelifniannnisvesnnud viomsdanisanuiiintuniglussdng
Usenoudne 7 dupou fdl

1. M3ustAImg (Knowledge Identification) fumsfiansarinosdnsiidosia
fusAa gnsaans wazilmineiieliussgainninudosnisedisls lngldesls fami
o¢lsths egitlas wazegluzuuutle

2. MIASUATRAIMIAIINS (Knowledge Creation and Acquisition) tunisasna
wazuasTUTIANStanelukaznisuen Snwanudian wazuenaudilelaldudn
aoniy

3. mM3dnnuilinduseuy (Knowledge Organization) tdunisiinunlaseasie
A3 uiswila Ussiam dielvidudy Sondu wagldoldie

4. mi‘dixmaLLazﬂé"uﬂﬁaqmmi(Knovvledge Codification and Refinement)idlu

msusuUgegusuuenastiduanasgiu Yiudsadomlinsudavanysel Tnvideniu
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5. maidndernnug (Knowledge Access) Wumailigldiindisnnnuindesnislade
wazazmIn W szuuwaluladansauma (IT) Web board Ussausyanduiud Dudu
6. nsudslunaniUiouminus (Knowledge Sharing) Insnisutsduanunsasila
ad a1 A @ Y ¥ .. [ o <
AINYAEIENNT 917U nSAMduANITARTS (Explicit Knowledge) @19dnvinidutenans

=

suanusmaluladasaund visensanduniuiiledn (Tacit Knowledge) dnvindussuu

<9 Y Y

) 14

fudanansanu AanssunguamaInuasuTnngsy guruwiin1n3oud seuuiiaes s
Fudsunu msus nikandsuanuy duuun Wudy

7. mM3i3eus (Leaming) Wumsihanuduilduslenilunisdndulauidam wagii
T Tudumilsvesou Wy aszuumsBouianatisesdanug msthanusluld vilida
msZeudunsdsraunmsnllmingudsurelosisaidasnndunauvosnisdanisnrmily
nszuIUMsHANIABUSsu S onsuUIummS (Knowledge  Sharing)  azvinlshAnidu
Saussan osdmnulvl Gafstuldaniisayana LazaanmsuandsuSeusussaunsl
$ENINNGUYAAS N3NITUANABUTENINNGNIL FIATeTY A1amey il

= a

aulaluvssduitonmlndlfesty (Yo yaia., tednual Uszanaulyede. et al. 2549)

Bahra  (2001) leinanfsnszviunisuanivasuiieuslussdnis dsldesune
nsvuIuNIaisassAnIwslussAnisvesussnluyssmadu Taoi taue Tumanis
a¥aassAmuilussdnisie SECIs model 184 Nonaka and Takenuchi (1995) @alsina
herudifumbefiugiureiniiesei ilemsaiutsGangfingsueadnis nisadisassd
A wogn1sdsnueang fatnrsnnsedin Idlaensatel fEuiusanuiturinunans
einnmyana Iaena1adn yaraluesrnisinisasisassAmuiiunsiufduiussevning
AusiusIngauts Sedenufausiusueaniwdvie 2 wuuldn “maBsuuvatninug”
Tnerhunsruaunsivedesfureastuiniu 4 dunou il (Bahra, 2001, $nedisly sunia
aglawdu, 2553)

1 miLiJﬁsJuLuJaqmmiﬁmmazmumsmqé’mm (Socialization) tJunsguIUN1TUS
MswAsuasauiliusng Fauds snunsudstiusraunisalduidesunainnisiiyana
ogluanminndeuiiiodtu lnefiyaraaunsasuslaedaudsiunsdunn msasnidounuy
w3aN1589loUf UR

2 msthanuignieuen (Extemnalization) Lﬁuﬂizmumi%qmnﬂ%mﬂmm’mi
flsivrngdaudsludumudivanngdauds Wuduiiaudlbivsngdaudgnudsusulng

ilvdaumeIsnisiUseuiisu lddeewisonsauusigu
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3 NIRANKEIY (Combination) unssurunisveansiUasuwlasminudisngda

wdsvhlimrdasg Wussuuaunaaduarug enudiii insufuiiAnanmawanddeu
yosyanaldundn saufuanuifiiiude viedomiannuieng wunisaunumialnsdng
uswdlddidnvseind msuszayn nsdumu uagnmsuaniasuienans

4 n1sieuignelu (Intemalization) Lﬁuﬂszmumwmmnﬂ%uuﬂaammiﬁ

Usngdandsldidumnuiiilivsingdands a1naanuinne nueaalasunsimdunnuiiily

3 q
Usngiauds uazanuiiusngtaudsezsmsiu deunduidumnuiilivsngdauddusi
yeea HuBnass

Kermally (2002) nd1n31 ana§itlsiusingdaudsiteglunszuiunisuaniasuiFeus
fio mwisfieglushyanalumsuftAudaduniseinnnlunisiazdeseninegadiuguiuy

\ielviausuIToyaniuIuL 3i35n1sdeans AdakazdAnsunvsideanizad el

Y Y

v o o v v o ° = o = U o Y v
ANusNUTIngYandadunuindanudaau mruadusia warinisaaduiinliuds
(Kermally, 2002, (sun"d eglaidu. 2553)

Dennis  (2004) N41371 AszUIUNTHanURswseus dnnuieitesdon1siaun

Yuyun1sLanUaswseus (Knowledge  Sharing - Communities)lagn1sWaIuIgUYUNIT

o v
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