v Ada A Y v ¢ A J
adefifidnswasnemsnamInenIuyHaNosgonnIuImMsidoul

AR ° dJ
ﬂﬁﬂ!ﬂﬂ‘]&l‘ﬂﬁ\‘ﬁ/‘lﬂ‘lﬂ'IE’I'U'IEQTI‘H{]ﬁ

Tag

a d ¢ A
HNATINHNBUN INBIDIY

a a Jd 2 & (Y] a a Y a
InentnusisiuaiunilavesmsanmnmunangasifSyanusmsgsnonrmiiudiea
> =) ) U =)
NaNgAIUIMIFININMTUNA
venaInenay v Ingnasdaailns
Umsanu 2558

a A Qd o/ a A U a v A
AVaNHTUVIVUNAINGIAE wyInenasaathns



v o v q

v Aaa A 4 g
tadefifidnswanem eI neNnINYHINIgoInnINHINSFoU3

AR ° dJ
ﬂﬁﬂ!ﬂﬂ‘]&l‘ﬂﬁ\‘ﬁ/‘lﬂ‘lﬂ'IE’I'U'IEQTI‘H{]ﬁ

el

a [ ¢ a
UNANINNNBUD NBIDIY

a a i : (Y] a a U A
’Jmmwuﬁﬁﬁ]m"rmﬁﬁwmmﬁﬁnmmu‘ﬁangmﬂ%tyagm‘sm‘sg‘m%umummm
1Y a a U A
HANFAIVIMIIFINVNHIVAUNA

v A A LY a v A
UMNAIN1Q8 Nﬁ13ﬂﬂ1aﬂﬂﬁﬂ1ﬂi
Umsanun 2558

a A Qd o/ a A U a v A
AVaNHTUVIVUNAINGIAE wyInenasaathns



FACTORS INFLUENCING HUMAN RESOURCES DEVELOPMENT AIMING TO
LEARNING ORGANIZATION

A CASE STUDY OF BUMRUNGRAD HOSPITAL

By

Miss. Phimchanok Wongchareon

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree
Master of Business Administration
Master of Business Administration Program
Graduate School, Silpakorn University
Academic Year 2015

Copyright of Graduate School, Silpakorn University



a 1

o A A o a v A vAaqg Ya a ¢ A v Aaa
TuNaIne1de unneaedaling aun@iwamﬂwuwuﬁgﬁaq “9eenUoNTWan

] 1 ]

o [ s A I 4 1 = Y A =R
ﬂTiWGJJL!W]?WEHﬂilllg‘]slfJLWﬂﬂJQﬁﬂﬁLﬂuﬂﬂﬂﬂﬁLm\iﬂﬁliEJ‘L!E ﬂiﬂ!ﬁﬂ‘kﬂISQWﬂWUWaUTﬁ\‘]

A a

o a 4 d a I ' =& =2 [ a
I1HAYIT” U 1Ag WINEMINUNFUN NHIITY L‘]J‘L!ﬁ'JLlWLl\iﬂl@\‘]ﬂTiﬂﬂEW@ﬁJWaﬂq@ﬁﬂﬁﬂJﬂﬂ

g 9

VIMIFININMITUNG HANFATUINITFININN T UNG

(599man3519158 a3.1hula $139irUIeA)

AUV UNAING IR

sl (= a a o
@1ﬂ1§ﬂﬂﬂ5ﬂﬂ1jﬂﬂ1uwu‘ﬁ

4 Aoy Jd aa o
TOIAITATIVNY AT.WNNY AT INA

a a J
AUSNITUNITATIVADUINYIUNUSD

.................................................... Y9 F5IUNTIUMT
] 4 J

(@F0MdAT19158 ATV YAW)

............ /AU T . W

.................................................... N330M3

(509mMan319158 a3. In 159183 Tay )

............ Jovevenceneenieed e



57602402 : HaNgATUIHITFINIUMIL QNN

s 1

o o o @ 4
ALY : NTNAUINTNIINTUYBY / ’t’NﬂﬂiLLﬂQﬂWﬁGﬂu%

a 1

a o Jd a o Aaa o @ s A o J
NHATUN WNHIITNY : ﬂﬁ]ﬂﬂﬂﬂ@ﬂ‘ﬁWﬁﬂﬂﬂWiWﬁJUWﬂiWﬂWﬂﬁNHBﬂLW@HQQﬂQﬂﬂﬁ

a o

1 =) 9 A KR ) 14 P a a 4 r'd
UAINTLI8UY ﬂ'iﬂ!ﬁﬂ‘HWIﬁQWﬂWUTﬂHW?QﬁTH{]ﬁ. ﬂT%WﬁﬂﬂlﬁﬂE?’JﬂfﬂﬂWU‘ﬁ: TA.AT.NNNY

an J Y
ATNA. 113 U

[

a o gl.: dyd Jd A A = v 1 AAa a [l I
NUIBATIU UIagUszasn Ao 1) eAnw1atearuyanantonswanensily

=

4 1 o s 4 o
PIANTUNINITITOUFVDIYAAINT T5INe10 1113951895 2) tiveAnuIgduuunITHau

1) sadAa A 1 I 4 ] ~ 9 o 4
NINYINITNYREY ll@‘VI‘ﬁwaﬁ@ﬂ'lﬁl,‘]J‘LlE]Qﬂﬂﬁlﬂ’i\?ﬂ'ﬁLiﬂugﬂl@ﬂuﬂﬁ?ﬂiiiﬁwEﬂll'la‘]J'l?:\‘lﬁ'lHin

[
=~

R ] I { (a/ua 1 o Jd o

Tagnquatedrendnyuduyaainshd jiaauedlulsanennatigesisgs S1uau 400 au

A A Ag Y a v I AaAq Y a s Y Y A

wseelon1dums3ve usunaeusiy adanlslumsinsizvdeya laun mswianud

1 { 1 § aa a 4

Sovaz Aundey 1o uUUNIATFIN A0 t-test One-Way ANOVA HAZN15IATIZHAS

DANDENIA (Multiple regressions Analysis) N3eAUIBIINGY 0.05
aw J a < ° s @
HAN13398 WU ANNAATHNYRIYAaIns Tsane1u1a1hges g sinenugluuy
o @ o Aa A o a < =~ [ I
MsRUIMINeInIuYRdlunIwswIansnaluszauinuaz aANuaA NN UNIEU
J 1 ) o a A @
paAnINHINsiFouiundyaang Isanerwiaigeneg s luawsanidisninaluszauuin
IFURGINU HANITNAADUANUATIU WU Tavedanynna laln 91y szAUNITANYI
d o { 1 A a 1 I 4 [
Uszaumsaiinuuazsieldmasaomon Janinanenisiluesansuinisizouives
o 4 [} v v oo W aad o o
1Aa1n3 15an811101113951893 08 NsEANBdIAYNNaaaNTEaD 0.05 JiuuumMIHaN
[ J Y ' 9 Y = o 9 Y 1

ninensuynd Tain arunisaeuaiu sunisinousn Tusazsiioan Aumsdisw

Usgguduuun AumsAnyIae aATumsgaIuuenanIul mumnsBeuinieaue tazau

Aa A [ I 4 1 = 9 o 4

MINOVHINLNY BINTHaRaN 151 UDIANTININSHEBUUBIYAATNS 15IN1U1a11FI51HY)3

9

PINVILAUNITIAYNNADANIZAY 0.05

a [

ANy urM1Ineaeaalng

=9

NaNgAIUIMIFINIUN TN Gl

A A o o= = =
AVIHOTOUNTNE eeeeeeeeeeeeees e UmMsAnu12558



57602402 : MASTER OF BUSINESS ADMINISTRATION PROGRAM

KEY WORD : HUMAN REROURCES DEVELOPMENT / LEARNING ORGANIZATION
PHIMCHANOK WONGCHAREON: FACTORS INFLUENCING HUMAN

RESOURCES DEVELOPMENT AIMING TO LEARNING ORGANIZATION A CASE

STUDY OF BUMRUNGRAD HOSPITAL. THESIS ADVISOR: ASSOC. PROF. PHITAK

SIRIWONG. 113 pp.

The objective of this research were to examine the human resource development
pattern which was the factor influencing stepping up to the learning organization of Bumrungrad
Hospital. The sample group comprised of 400-persons who were working in the hospital. The tool
used in this research was a questionnaire. The statistics-applied for data analysis were frequency,
percentage, arithmetic mean;standard ' deviation, /the “independent samples t-test, one-way
ANOVA, and multiple regressions analysis with statistical significance at the 0.05 level.

The findings showed that agreement to/the human resource development pattern in
overall was at a high level. The opinion towards stepping up to the-learning organization in the
hospital in overall was at a high level too. The hypothesis test results revealed that the personal
factors such as age, education, ‘work experience and average revenue per month influenced the
organization of learning of Bumrungrad hospital that was statistical significant at the 0.05 level.
The human resource development such as on the job training,-coaching; self-learning, visiting,
seminar, job enrichment; continuous studying, job. rotation influenced the organization of learning

of Bumrungrad hospital that was statistical significant atthe 0.05level.
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