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Keyword : RISK MANGEMENT GUIDELINES / ACADEMIC ADMINISTRATION / SOUTHERN BORDER AREAS

MISS CHANICHA MA-NGUDSAREH : THE GUIDELINE OF THE RISK MANAGEMENT
ON ACADEMIC AFFAIRS ADMINISTRATION OF BASIC EDUCATION SCHOOL IN THE
SPECIAL DEVELOPMENT ZONE OF SOUTHERN BORDER PROVINCES THESIS ADVISOR :
ASSISTANT PROFESSOR SAISUDA TIACHAROEN, Ph.D.

This research aims determine the appropriate guidelines of the risk management on academic affairs
administration of basic education schools in the Special Development Zone of the Southern Border Provinces. There are
two steps in conducting research: 1) Analysis of academic risk management guidelines of basic education institutions in the
Special Development Zones of the Southern Border Provinces according to the opinions of experts by using the EDFR
research method (Ethnographic Delphi Futures Research) and 2) Summarized the research results. The informants consisted
of 21 experts, divided into 3 groups: firstly, 7 experts. who are policy-level administrators, secondly, 7 experts who are
administrators in educational institutions, and lastly, 7 experts are related groups working as experienced academics. Tools
used to collect data were a semi-structured interview.and questionnaires. The statistics used were mode, median,

interquartile ranges, and content analysis.
The results showed that

1. Academic risk management guidelines of basic education institutions in the Special Development Zone of
the Southern Border Provinces have risk issues consistent with academic scope of educational institutions at the Ministry of
Education decentralized -administration and education management. Academic Risk Management is a process for
implementing academic management of educational schools to achieve their goals with the following risks; core curriculum
and local program development; the development of learning processes and-learning management processes; measuring
and evaluating students' academic performance; research to.improve the quality of education; the development of media,
innovation and educational technology; the development of learning resources; administration and educational supervision;

education guidance; quality assurance system development; and the promotion of knowledge to the community.

2. The 21 experts agreed that there were 10 risk issues with 94 guidelines of the risk management on academic
affairs in the Special Development Zones of the Southern Border Provinces as follows: 1) 7 guidelines to core curriculum
and local program development 2) 7 guidelines to learning process development and learning management 3) 9 guidelines
research to improve educational quality 4) 7 guidelines to learning resource development 5) 10 guidelines to educational
administration and supervision 6) 9 guidelines to media, innovation and technology development 7) 8 guidelines to measure
and evaluate student learning performance 8) 19 guidelines to promote knowledge to communities 9) 11 guidelines to
educational guidance, and 10) 7 guidelines to quality assurance system development, all of which have Median value of 3.5

or higher, I.R. value less than 1.50, and Mode-Median value not more than 1.0.
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" Clemson University and Communities in school . Dropout Risk Factors
and Exemplary Programs: A Technical Report. Accessed August 30, 2015. Available
from http://files.eric.ed.gov/fulltext/EDA97057.pdf


http://files.eric.ed.gov/fulltext/ED497057.pdf
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FREQUENCIES VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20
Q61 Q62 Q63 Q64 Q65 Q66 Q67 Q63 Q69 Q70 Q71 Q72 Q73 Q74 Q75 Q76 Q77 Q78 Q79 Q80 Q81 Q82 Q83
/NTILES=4
/STATISTICS=MEDIAN MODE
/ORDER=ANALYSIS .

Frequencies

Notes

QOutput Created 27-AUG-2021 11:15:04
Comments

Input Data C:\Users\TAI-
3059\OneDrive\Document
s\Untitled1.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working 21
Data File

Missing Value Handling Definition of Missing User-defined missing
values are treated as
missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=Q1 Q2 Q3
Q4 Q5 Q6 Q7 Q8 Q9 Q10
Q11 Q12 Q13 Q14 Q15
Q16 Q17 Q18 Q19 Q20
Q21 Q22 Q23 Q24 Q25
Q26 Q27 Q28 Q29 Q30
Q31 Q32 Q33 Q34 Q35
Q36 Q37 Q38 Q39 Q40
Q41 Q42 Q43 Q44 Q45
Q46 Q47 Q48 Q49 Q50
Q51 Q52 Q53 Q54 Q55
Q56 Q57 Q58 Q59 Q60
Q61 Q62 QB3 Q64 Q65
Q66 Q87 Q68 Q69 Q70
Q71 Q72 Q73 Q74 Q75
Q76 Q77 Q78 Q79 Q80
Q81 Q82 Q83 Q84 Q85
Q86 Q87 Q88 Q89 Q80
Q91 Q92 Q93 Q94 Q95
Q96 Q97

INTILES=4

ISTATISTICS=MEDIAN
MODE

/ORDER=ANALYSIS.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.03

Page 1



[DataSetl] C:\Users\TAI-3059\OneDrive\Documents\Untitledl.sav
Statistics
Q1 Q2 Q3 Q4 Q5 Q6
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 3.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 3.00 5.00 5.00 5.00 5.00
Percentiles 25 4.5000 2.5000 5.0000 5.0000 4.0000 4.5000
50 5.0000 3.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 3.0000 5.0000 5.0000 5.0000 5.0000
Statistics
Q7 Q8 Q9 Q10 Q11 Q12
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 5.0000 4.0000 4.5000 4.5000 4.5000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Statistics
Q13 Q14 Q15 Q16 Q17 Q18
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 2.0000 5.0000 5.0000 4.0000 4.0000
Mode 5.00 3.00 5.00 5.00 4.00 4.00
Percentiles 25 4.5000 2.0000 4.0000 5.0000 4.0000 3.0000
50 5.0000 2.0000 5.0000 5.0000 4.0000 4.0000
75 5.0000 3.0000 5.0000 5.0000 4.0000 4.0000
Statistics
Q19 Q20 Q21 Q22 Q23 Q24
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 4.0000 4.0000
Mode 5.00 5.00 5.00 5.00 4.00 4.00
Percentiles 25 4.0000 4.0000 4.0000 4.5000 3.0000 3.0000
50 5.0000 5.0000 5.0000 5.0000 4.0000 4.0000
75 5.0000 5.0000 5.0000 5.0000 4.0000 4.0000
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Statistics
Q25 Q26 Q27 Q28 Q29 Q30
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 5.0000 4.0000 4.0000 4.0000 4.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q31 Q32 Q33 Q34 Q35 Q36
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q37 Q38 Q39 Q40 Q41 Q42
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q43 Q44 Q45 Q46 Q47 Q48
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 3.0000
Mode 5.00 5.00 5.00 5.00 5.00 3.00
Percentiles 25 4.5000 4.0000 4.0000 4.0000 4.5000 3.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 3.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 4.0000
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Statistics
Q49 Q50 Q51 Q52 Q53 Q54
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 5.0000 4.0000 4.0000 4.0000 5.0000 5.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q55 Q56 Q57 Q58 Q59 Q60
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 5.0000 5.0000 4.0000 4.0000 4.5000 4.5000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q61 Q62 Q63 Q64 Q65 Q66
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 4.0000 5.0000 5.0000 4.0000
Mode 5.00 5.00 5.00 5.00 5.00 4.00
Percentiles 25 4.0000 4.0000 4.0000 5.0000 4.0000 4.0000
50 5.0000 5.0000 4.0000 5.0000 5.0000 4.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q67 Q68 Q69 Q70 Q71 Q72
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 4.0000 4.0000 5.0000 5.0000 4.5000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
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Statistics
Q73 Q74 Q75 Q76 Q77 Q78
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 5.0000 4.0000 5.0000 4.0000 5.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q79 Q80 Q81 Q82 Q83 Q84
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.0000 4.0000 5.0000 4.0000 5.0000 4.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q85 Q86 Q87 Q88 Q89 Q90
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 4.5000 5.0000 4.5000 5.0000 4.0000 5.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000

Statistics
Q91 Q92 Q93 Q94 Q95 Q96
N Valid 21 21 21 21 21 21
Missing 0 0 0 0 0 0
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Percentiles 25 5.0000 5.0000 4.0000 4.5000 4.0000 4.0000
50 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
75 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
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Statistics
Q97
N Valid 21
Missing 0
Median 5.0000
Mode 5.00
Percentiles 25 5.0000
50 5.0000
75 5.0000
Frequency Table
Q1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q2
Cumulative
Frequency Percent | Valid Percent Percent
Valid  1.00 1 4.8 4.8 4.8
2.00 4 19.0 19.0 23.8
3.00 14 66.7 66.7 90.5
4.00 2 9.5 95 100.0
Total 21 100.0 100.0
Q3
Cumulative
Frequency Percent | Valid Percent Percent
Valid  5.00 21 100.0 100.0 100.0
Q4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  5.00 21 100.0 100.0 100.0
Q5
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
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Q6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Qs
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  5.00 21 100.0 100.0 100.0
Q9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 7 333 33.8 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q11
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q12
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
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Q13
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q14
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  1.00 2 9.5 9.5 9.5
2.00 9 429 429 52.4
3.00 10 47.6 47.6 100.0
Total 21 100.0 100.0
Q15
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q16
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 4 19.0 19.0 19.0
5.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
Q17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  2.00 1 4.8 4.8 4.8
3.00 3 14.3 14.3 19.0
4.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
Q18
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  1.00 1 4.8 4.8 4.8
2.00 3 14.3 14.3 19.0
3.00 4 19.0 19.0 38.1
4.00 12 57.1 57.1 95.2
5.00 1 4.8 4.8 100.0
Total 21 100.0 100.0
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Q19
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 5 23.8 23.8 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q20
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q21
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 2 9.5 9.5 9.5
4.00 5 23.8 238 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q22
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 4 19.0 19.0 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q23
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  2.00 1 4.8 4.8 4.8
3.00 6 28.6 28.6 333
4.00 13 61.9 61.9 95.2
5.00 1 4.8 4.8 100.0
Total 21 100.0 100.0
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Q24
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  2.00 2 9.5 9.5 9.5
3.00 5 238 23.8 33.3
4.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q25
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 8 38.1 38.1 429
5.00 12 574 57.1 100.0
Total 21 100.0 100.0
Q26
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 4 19.0 19.0 19.0
5.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
Q27
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 8 38.1 38.1 38.1
5.00 13 61.9 61.9 100.0
Total 21 100.0 100.0
Q28
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 2 95 9.5 9.5
4.00 4 19.0 19.0 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q29
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 1 438 4.8 4.8
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
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Q30
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 2 95 9.5 95
4.00 4 19.0 19.0 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q31
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 5 23.8 23.8 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q32
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 7 333 33.3 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q33
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 48 4.8 48
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q34
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 ¥4 333 33.3 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q35
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 2 95 9.5 95
4.00 4 19.0 19.0 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
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Q36
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q37
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 2 9.5 9.5 9.5
4.00 4 19.0 19.0 28.6
5.00 15 71.4 71.4 100.0
Total 2] 100.0 100.0
Q38
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 7 333 333 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q39
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 5 23.8 23.8 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q40
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q41
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 48
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
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Q42
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q43
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q44
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q45
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q46
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q47
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
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Q48
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  2.00 1 4.8 4.8 4.8
3.00 11 52.4 52.4 571
4.00 9 429 42,9 100.0
Total 21 100.0 100.0
Q49
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 4 19.0 19.0 19.0
5.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
Q50
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 7 333 33.3 38.1
5.00 13 61.9 61.9 100.0
Total 21 100.0 100.0
Q51
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q52
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 4 333 33.3 38.1
5.00 13 61.9 61.9 100.0
Total 21 100.0 100.0
Q53
Cumulative
Frequency Percent | Valid Percent Percent
Valid  5.00 24 100.0 100.0 100.0
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Q54
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 4 19.0 19.0 19.0
5.00 14 81.0 81.0 100.0
Total 21 100.0 100.0
Q55
Cumulative
Frequency Percent Valid Percent Percent
Valid  4.00 2 9.5 95 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q56
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 3 14.3 14.3 19.0
5.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
Q57
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q58
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 5 23.8 23.8 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q59
Cumulative
Frequency Percent Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
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Q60
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q61
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q62
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q63
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 2 9.5 9.5 9.5
4.00 9 42.9 42.9 52.4
5.00 10 47.6 47.6 100.0
Total 21 100.0 100.0
Q64
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 2 9.5 95 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q65
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 48 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0

Page 16



258

Q66
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 12 571 571 571
5.00 9 429 42.9 100.0
Total 21 100.0 100.0
Q67
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q68
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 48 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q69
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q70
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 3 14.3 14.3 14.3
5.00 18 85.7 85.7 100.0
Total 21 100.0 100.0
Q71
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 3 14.3 14.3 19.0
5.00 17 81.0 81.0 100.0
Total 21 100.0 100.0
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Q72
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q73
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q74
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 2 9.5 9.5 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q75
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q76
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 2 9.5 9.5 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q77
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 48 4.8 4.8
4.00 6 28.6 28.6 35.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
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Q78
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 2 95 95 95
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q79
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q80
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 6 28.6 28.6 333
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q81
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 3 14.3 14.3 14.3
5.00 18 85.7 85.7 100.0
Total 21 100.0 100.0
Q82
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 4 333 33.3 38.1
5.00 13 61.9 61.9 100.0
Total 21 100.0 100.0
Q83
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 2 9.5 95 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
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Q84
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 48
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
Q85
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q86
Cumulative
Frequency Percent | Valid Percent Percent
Valid  4.00 3 14.3 14.3 14.3
5.00 18 85.7 85.7 100.0
Total 21 100.0 100.0
Q87
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 5 23.8 23.8 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q88
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 3 14.3 14.3 14.3
5.00 18 85.7 85.7 100.0
Total 21 100.0 100.0
Q89
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 48 48 48
4.00 6 28.6 28.6 33.3
5.00 14 66.7 66.7 100.0
Total 21 100.0 100.0
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Q90
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 2 9.5 9.5 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q91
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 1 4.8 4.8 4.8
5.00 20 95.2 95.2 100.0
Total 21 100.0 100.0
Q92
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 2 9.5 9.5 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
Q93
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 48 4.8
4.00 8 38.1 38.1 429
5.00 12 571 57.1 100.0
Total 21 100.0 100.0
Q94
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 4 19.0 19.0 23.8
5.00 16 76.2 76.2 100.0
Total 21 100.0 100.0
Q95
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  4.00 6 28.6 28.6 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
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Q96
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 5 238 23.8 28.6
5.00 15 71.4 71.4 100.0
Total 21 100.0 100.0
Q97
Cumulative
Frequency Percent | Valid Percent Percent
Valid  3.00 1 4.8 4.8 4.8
4.00 1 4.8 4.8 9.5
5.00 19 90.5 90.5 100.0
Total 21 100.0 100.0
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