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DECISI®BSUT SHOPPING ONLINE OF CONSUMERS IN
THESIS ADVISORE R88FGERJOR PRACHUAB KLOMJIT,
The objective of this research was to study the comg
of factors affecting consumers' decision to shop online in N
IS a quantitative research. The questionnaioelvais acdied taw
from a sample of 400 consumers who used to shop online
province. The study was conducted on Online Marketing
Technology Acceptance Model (TAM), Trust, Perceivednk
Commerce ServiQesAEERECBIAL), a total of 84 variables.
perform a factor analysis of 8 factors, namely Communic:
Trust, Product, Efficiency, Promotion and Price. Analysis
Regssion, the statistical significance was determined at the
showed that Factors affecting consumers' decision to shop
province with statistical significance. There were a total of €
cofficient of regression the most: Comfort (Beta = 0.518),
0.412), Security (Beta = 0.361), Trust (Beta = 0.309) Efficie
(Beta = 0.255), Price (Beta = 0.190), and Promotion (Beta
sgnificant.
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enNoGknArj KI| 1, ., 6] JN
ENET NKNET Ar 02, 001 7TI nNOEknnJT
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JNEOJneéenNo6Gknrj ol 7zooJrJ;DzNéw
KFEKEJNeéeNIFrOhONTI ENKLNEOGLKNJIENKE
1, 710hR6NI ENKE 67T KNENKLNnI T T néecxct
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T NKIBKENhirTGe I NJ e Nh o I RIT &(TA) G & nKeEN 6kij
IﬁhLVTGEéGDIQI-LNIeeNINEI- T cek |
Y s s oa SO Lnl || &«
] Peen] ENKJ I JéenN jNTKO[K
ENKKAT KOB] KNG6J § |
210 NJNKT éoel I NLNI| 3.89 0.78 J NE
21Pn E 6ch ®©KAT &1 N 3.92| 0.77 J N
21Bn & ©GNDRI LNT é€ 393 076 | J NI
éenNoGknrjk 391 0.77 JNE
ENKKAT KOBT nEél N.
22ENKEIOENI T noeh € 393 076 | J NI
22PNJI NKT & ey nNLINGI| - 3.89) 0.76 | J NF
22BENKGNRET NEF T a 390 075 | JNEF
enNoéGknrj K 391 0.76 JNE
ITnLT eT NTAarJnalnt
23ENKGRRET NELF 1 d 395 0.79 J NE
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23BNJNKT GRRILNT & 389 0.76 JNE
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246 Nh|l nNENGRRF LN 389 075 | JNE
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ENET NKNET Ar 02, 101 71 nNOEknnJT
T FIKAN(TANM)g B EBK] n®LNT & GNDRIF LNT é €
JiéenNoGknrj 01, 7/ 083 Nr 1 NENKHNGOG |
JnéenNsdGknrj O1, 7/ OhNT ENKKAT KO®OT
JnéenNdGknrj O1l, 7/ OKIOAEk £ZJ D& i IKQh @ ©
KNhnAT JNE
2,1, TOENKI NoTRUSDRNN L GEP & & myj- &INKJ
F T cek 1 Q]
TnENKiNééKNNI’G]énNE)GKﬁ[IOtnf
hAET AR

T NKMNENMIT@G I NJéeNh ol Rirustyngj LOhvea | KkN 6nijl

GNRIELNI éONI NEF T ek 1 Q
S S Lnl T (¢ 4«
] Peenj el NJ, énN JNTKOIK

ENKLDr I LNK

3.L.JAENKOI NI nj kN 3.97 0.83 J NI
JhiénHeéenN

B3I NINKT T NAT nl 1 391 0.86 J NE
L NT € ©NOI KNIl &6l .
31BN NI Jiel NEKMNI 3.90 0.84 J NI
| Kol J &I eeil NJgnil

enNoGknrj| 393 0.84 J NI
el NJELnEe Ok NEN
321 ENKEI ©eéen Ol | 3.89 0.84 J NI

| KN67 g1 q
32&8Jnd6el HNOk NL n 3.96 0.83 J NI
éei NJo] RT eKNE
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OO0 ANIEBNINEF T ek T qO&T n I
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TAhLNI E&okNDIE Eg
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3.3.6h ©KAT LNIT € 8Nl 4.09 0.93 J NI
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enNo6Gknirj| 3.96 0.86 J NI
ENKEI 6eél NJLNhRI |
341nél NJG6IF NEe EL 3.89 0.84 J NI
El ENKE§ OT KNENK
342nél NJT nRE @Eé (¢ 3.89 0.83 J NE
OTErmEsLA] T Nj E1
343ngnlk ET NET Ar I 3.89 0.84 J NI
gnlijJor «knt

enNoéGknrj| 3.89 0.84 J NI
ENKOEO©®me LT NI ENI
350LhEel NJKAT ] N 3.95 0.79 J NE
352nél NIJKI ho KRI| 3.90 0.84 J NI
353nel NJJnr 1 GB&q 3.98 0.85 J N
E§ 67 KNENK

enNoGknrj| 394 0.83 J NI
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enNoGknrj#H 3.9 0.80 J N
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ENEj O6& Nj =h ©
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enNodGknrj h 3.9 0.8 J NI
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éenHij Nt ENKE 67 KNENKI NANg] gl NO kK RE
KNAATINEOJnénNsGkfAr h®N] 20 adImy |
JneénNKdExErJINEGI,F TOh@NG @ NINERKTRA &1l
T KNENKOJnéeénNdGkfirj Ol, 710hr6NT &l N
I NT éeNOJnéenNoGknArj O1, 71 0h6GNI ENI
1760k NhONT ENKLETTETFTTnleéel NJT ©F E
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AJneéel NJ1 nEI | & | 4.09 0.89 JNE
sJnéel NIJTAREEET| 4.01 0.81 JNE
I+ T ek 1

éenNo6 G 7| 4.00 0.59 JNE
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2,3,/ OENKI N6 éeKNNT gél NIJol IJNNL.

El 67T DRI ET 61 j O6il Néenj ceh ©1 n ENK

TAl O) KOl TNENKIT ALIT él NXKNMO (BaiserLl J &
Mey®@lki) ] RT ENKKhENEOAQI AeONILAT I Al
LAJ] KNLNTTNSLT LAJKMO ” KNeONIKr O nONEES L'
g0l JOkJIneéel NIor JgNINI G&lWE NOOHNE M\KElen
TrnEl n N&I,730lothEE aa @& S IININQ KITT mirr &
_pjcrr YUgORRIgE NOKIAIOWQINTf icrp g @Tg i iw@®]OK
O JOkT nSPd PINRNLINKNNBREIARPBNOAGI
A JTILMNENG00 . ,.SOOKN(EFIGIHIVQEijTNg
HT Al O) KedJndnel NJLAJI AT 1T QKNI
H:TﬁiélKjﬁeiNjLnJu T 1T QKNT I nN

T N KSEENT K KWV e@INDN T j 6bEr ErTUigl AR ckg r O

Kaistbteyélkin Measure of Sampling Ad 0.95
Bartlett's Test of Spherici Approx.-Shuare 72902.4
df 348

Sig. 0.00

ENET NKNET fAr 02,6 OKMXI NNEKNOI qF
LNINKT Egeol el NEENKI NoeKMNp@OcPé
Test of Spheridityl GHBqDaa] AN E AT OBIHT .nN.EG I C
&n ERIGNSILITION] el NI T n NOKIh N ®¢ KN N e a
0Ol NT neoeNET el OLNINKT LKn|] ceh©l n N
| P&eénj OOk N L(Radtdy Kridiysishoee)| oBd& K NNT a]] T

2,3, 00ENKEnlIThEknnd)] P&enj
ENEeol 02, 3,/ OnJNMNOEXKm&N EFS

| PEactorjAysisE T n RT O] (@@&actié® T JE®T RIT rEENNKK
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I ARO] OeiFPTtiéca‘bq:oﬂE@oﬁ)ahtMmaﬁ/éis@ﬁHEﬁ NTAR EON
Variméxh ] E§ ©6 EHAQEl ENKT n FElgé{haT ni J A é
JNEEI| fadtor/LaamgETe miINIOn h ET | Peénj T ©F F
I © Eamtdrimcobdi@m ®Ok 66 enj] EEAT El | P&enj

0JNr I TnENKI NOé@KNNTI genNLT NT

n i
Principal Componenti Aha#ydigiNaé Higen@alies ET J Nj T n E O
i

n
TAREIIJnE ThAl O] KORNIINKA LKAINKEMT 1 A
620T ni 6] KOGnr EthNK”éﬁhél RT Ek nn
T NT NJ el NIO) KpKNI T MK E Ko ih DI och O

T NKIEERITAM PéenjinrLEAhocech©®©&8 NEENK
L NI NKT 1T N7 Nj ceh®©

Initial Eigenvalues Extraction Sums of Squareq Rotation Sums of Squared
% of | Cumulati % of | Cumulativ % of | Cumulati
Compong Total| Varianc % Total | Varianc % Total | Variang %
1 42.14 50.17 50.17|  42.14 50.17 50.17| 16.16| 19.23 19.23
2 7.30 8.70! 58.87| = 7.30 8.70 58.87] 15.12 18.00 37.24
3 6.34 7.55] 66.42 6.34 7.55] 66.42 12.15 14.47 51.72
4 5.49 6.53! 7296/ 5.49 6.53 72.96 10.21 12.15 63.87
5 3.49] 4.15] 77.12| -~ 3.49] 4.15] 77.12f 556] 6.62 70.49
6 3.21] 3.824 80.94f  3.21] 3.824 80.94) 5.42( 6.45] 76.95
7 2.39] 2.84! 83.79 2.39] 2.84 83.79 4.65( 5.53! 82.48
8 1.55 1.84¢ 85.64 155 1.84¢ 85.64 2.65] 3.15( 85.64
9 1.33 1.59: 87.23
10 131 1.56] 88.79
11 1.01 1.21] 90.00
12 0.854 1.01 91.02
13 0.74] 0.88! 91.91
14 0.53 0.63; 92.54
15 0.47 0.56! 93.10
16 0.41 0.48} 93.59
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T NKNEITATQ P&Eenj T AnrLEAnhoeh©&E NEENK
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Initial Eigenvalues Extraction Sums of Squareq Rotation Sums of Squared
% of | Cumulati % of | Cumulativ % of | Cumulati
Compong Total| Varianc % Total | Varianc % Total | Variang %

17 0.32] 0.38¢ 93.98
18 0.31 0.37: 94.36
19 0.28 0.34( 94.70
20 0.27 0.33! 95.03
21 0.25 0.30] 95.33
22 0.23; 0.27¢ 95.61
23 0.224 0.26¢ 95.88
24 0.20 0.24¢ 96.13
25 0.19 0.23; 96.36
26 0.18 0.22( 96.58
27 0.17 0.20: 96.78
28 0.14] 0.174 96.96
29 0.13{ 0.16; 97.12
30 0.12 0.14¢ 97.27
31 0.12 0.14! 97.41
32 0.11 0.13] 97.54
33 0.10¢ 0.12¢ 97.67
34 0.10 0.114 97.79
35 0.09 0.11 97.90
36 0.09] 0.11¢ 98.01
37 0.08 0.104 98.11
38 0.08 0.10: 98.22
39 0.08] 0.09¢ 98.31
40 0.08 0.09: 98.41
41 0.07 0.084 98.49
42 0.07 0.08:! 98.57
43 0.06¢ 0.07¢ 98.65
44 0.06 0.07: 98.73
45 0.05 0.07( 98.79
46 0.05{ 0.06] 98.86
47 0.054 0.064 98.93
48 0.05 0.06( 98.99
49 0.04] 0.05¢ 99.04
50 0.044 0.05] 99.09
51 0.04] 0.05( 99.14
52 0.04 0.04¢ 99.19
53 0.04 0.04 99.24
54 0.03 0.04] 99.29
55 0.03] 0.04! 99.33
56 0.03 0.04( 99.37
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T NKNEEmir Ol | Pe&n]J T AarLEARhoch©®& NEEN
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Initial Eigenvalues Extraction Sums of Squareq Rotation Sums of Squared
% of | Cumulati % of | Cumulativ % of | Cumulati
Compong Total| Varianc % Total | Varianc % Total | Variang %

57 0.03 0.03¢ 99.41
58 0.03] 0.03¢ 99.45
59 0.03 0.03] 99.49
60 0.03 0.03 99.52
61 0.02 0.034 99.56
62 0.02] 0.03: 99.59
63 0.02¢ 0.03( 99.62
64 0.02 0.02¢ 99.65
65 0.02; 0.02¢ 99.68
66 0.02 0.02¢ 99.70
67 0.02 0.02] 99.73
68 0.02 0.02{ 99.76
69 0.02 0.02: 99.78
70 0.01 0.02] 99.80
71 0.014 0.02( 99.82
72 0.01¢ 0.014 99.84
73 0.014 0.01¢ 99.86
74 0.01 0.01¢ 99.88
75 0.01; 0.0 99.89
76 0.01 0.01f 99.91
77 0.011 0.014 99.92
78 0.01 0.01¢ 99.94
79 0.01 0.01] 99.95
80 0.01 0.01 99.96
81 0.00 0.01¢ 99.97
82 0.00 0.01( 99.98
83 0.00] 0.00¢ 99.99
84 0.00¢ 0.00 100.0¢

6h] Exngnd | Peé&njTnardnj kinl ENKI
I éK] gJT iAr ceh ©& N E Rotdted RampokientNHaNie G &
T NIJTNKNETfAr o2,/ . OhnAnEI AR
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| NKNEA MIr®Onl | hElF Eed] KNEFT T kn
a7 Component

bnl oLk 1] 21 3] 45 6] 7] 8
464 Nhi nNEjoeo6l k NeeJn 0.86] 025/ 0.17¢ 0.16( 0.12¢ 0.13] 0.06] 0.08
352néil NJKIi hoKRI &I B 086( 0.24( 0.17{ 0.15( 0.144 0.12] 0.04{ 0.08
34ineéi NJol NE& Enk( 0.86{ 0.244 0.19] 0.174 0.14] 0.12{ 0.07] 0.05
T KNENK
343ngnlk ETNETAr LNRI| 086/ 0.25{ 0.17{ 0.16] 0.14] 0.114 0.05] 0.08
52PNINKTTFY LTI EENK 0.86] 0.23] 0.14{ 0.14{ 0.15] 0.12]{ 0.06] 0.074
333néil NIJEKNT NI KNI K 085 0.23¢ 018 0.17 0.13] 0.11¢ 0.08{ 0.06
LNT éeNj Nhi1 kK Nh
32IRENKE ©én OT NT nl| 085 025 0.20( 0.16] 0.13¢ 0.12] 0.08] 0.05
3.2.3 1 K NIV rinédi KN JITRhRNES ¢ N| 0.85] 0.254 0.19¢ 0.164 0.15¢( 0.13] 0.07{ 0.07
kNI EEHOT KNENK
313neéi NJInnl &e& &I é1 0.84( 0.27 0.19] 0.13] 0.14( 0.11] 0.11( 0.04
gnijorknkk OEeON
550 NI NKTTFT éni NJo| 084 0.23] 0.14] 0.15! 0.14{ 0.11{ 0.04{ 0.06
Ki hoKRI
3APNINKTTNAT bk LEFT 1 084 025 0.19( 0.13] 0.11¢ 0.12¢ 0.09{ 0.05!
€0 JOkTArLELA] eh©
1.63AKNT T ENKT Ki &L I 7| 084] 0.26] 0.15{ 0.13{ 0.07{ 0.12] 0.13] 0.06
5621 gnl ET NEgnij OE¢ 0.83{ 0.23] 0.16] 0.15] 0.14] 0.10{ 0.09{ 0.05
i Nh1 K Nh
15BNINKTTFYT éni NJjn 083/ 025 016] 0.14] 0.08; 0.08] 0.11] 0.06
153 AENKLNnE&nNi L'NKj| 083} 0.25] 0.14} 0.16] 0.07{ 0.09] 0.104 0.04
57ZLNJINKTLEFTTNJIKNT ( 083 022 015 0.15{ 0.17] 0.12] 0.07( 0.04
j O68& N] ®h©
150 R ENKLnE&OGl JOk EN 082 0.25] 0.14] 0.16] 0.09] 0.09] 0.09] 0.044
FnoJdkq
57 e¢ o J Ok L NT ¢ ©NI| 0.82] 0.23] 0.14] 0.14{ 0.17¢ 0.13] 0.07] 0.02
23BNJINKT GNDRF L NI é©N 0.23( 083 0.21] 0.13¢ 0.13] 0.16/ 0.06] 0.05
22BENKGNDRFTNEF T cekT{027( 0.82{ 021} 0.12] 0.12¢ 0.17( 0.06{ 0.08
24 Nhi nNENGNDRF L NT ¢ 025/ 0.82{ 021} 0.13] 0.14{ 0.15{ 0.08] 0.02
22P NJ NKT e eddy N LING JeEe 0.26] 0.82¢ 0.19¢ 0.12] 0.12{ 0.17} 0.05] 0.10
248 Nhi nNeENSKRn] T KOg 0264 082 0.21] 0.13{ 0.14] 0.16{ 0.12{ 0.04
22ENKEJOENT T neh ®En 0.27{ 0.82] 0.18] 0.12¢ 0.104 0.13f 0.11} 0.12]
248 Nhi nNJneéeil NJeno)| 027( 0.82] 0.20{ 0.12¢ 0.13¢ 0.16] 0.09] 0.02
23RO06LME| KNI'jnhol ( 026] 081 0.22; 0.13] 0.114 0.16] 0.08( 0.07
T nNEO¥F
21Bn E ©GNRI LNT é ©NT| 0.25( 0.81] 0.18! 0.12( 0.11¢ 0.13¢ 0.10] 0.13
42BhAr EGNRI L NT € ©Ncehl 0.26( 0.80f 0.22( 0.15{ 0.15] 0.15{ 0.14( 0.01
51 NI NKT éel I NLNT é ¢ 0.25 0.80] 0.21( 0.17] 0.13( 0.14{ 0.14] 0.04
21Pn & ©6cch ®KAT el NJ L] 025( 0.79¢ 0.17¢ 0.13] 0.10¢ 0.15]; 0.12] 0.15!
51216J1 OENKIES®SKNKT B 0.25( 0.78] 0.20] 0.17{ 0.15¢ 0.14] 0.15{ 0.03
53.L NJNKT Ej ©ENT eh ©7T| 0.23] 0.75{ 0.14] 0.17¢ 0.18] 0.15] 0.14] 0.06
21 NINKT éoelT I NLNT e g 028 075 0.17] 0.12{( 0.12] 0.13] 0.10{ 0.18
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| NKKINEDNRIrOnl | hElF Eed] KNEFT T kn
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bnl oLk 1] 2] 3] 4] 5] 6] 7 8
1.33ngnl ET NEENKKAT § 0.28( 0.74] 0.124 0.13] 0.15{ 0.10{ 0.09{ 0.18
133 A7 KNENK&énhLnET A 027 0.70{ 0.12] 0.11y 0.214 0.07{ 0.14{ 0.18]
13Ln ENKGNRI cech ©L Nhi| 0.26¢ 0.704 0.13{ 0.12( 0.19¢ 0.08{ 0.14( 0.16
446 Nhi nNBDNT BLREEQ 0.19( 0.21( 0.88( 0.19] 0.12} 0.144 0.08( 0.07
GNRILNT é6NT NEI I T cef
458 Nhi nNENKG6 & KEKKJ| 0.18! 0.214 0.88( 0.20; 0.134 0.15] 0.08] 0.04
43P FJKAT ENKI nT nKEK 0.19] 0.19¢ 0.87 0.19] 0.12] 0.14] 0.08{ 0.08
468 NHhIT nNoedJnl nN&NT 1 0.20] 022( 0874 0.19( 0.13] 0.15] 0.07]{ 0.04
GLnajr Nj éNEENKGI’JI'?I- [
41B06LME] kI hijA] & B 0.17{ 0.20{ 0.874 0.16] 0.10] 0.11] 0.11] 0.074
541 A ENK] E] uh1 kT NEK 0.19¢( 0.21¢ 0.87{ 0.18] 0.14¢( 0.15; 0.10] 0.04
43LF JKAT én NE§GOen N| 0.20] 0.19¢ 0.86{ 0.18{ 0.14] 0.13( 0.10{ 0.07
FFT ek T q
5483 n0gKaeéerJokLlLnl]l 019 0.21( 0.86 0.19] 0.13] 0.15{ 0.07{ 0.03
41R06LME] kI hijA] 6 ER 0.18] 0.20( 0.864 0.144 0.10/ 0.10] 0.12{ 0.06
543nél NJ) kI hipA] T hyg 019 022( 0.84¢ 0.18( 0.13{ 0.15{ 0.06{ 0.03
6eKhNT OT AT K& hT NT
162nel NJ) kI hijnj] Gl K 020{ 0.17] 0.84( 0.17{ 0.09] 0.11] 0.07{ 0.05
41370 JINT KENKKAE| Néfl| 0.18( 0.19] 0.83] 0.17] 0.08{ 0.09] 0.13] 0.05
16IRENKKAE| N&BI JOk 021 0.18] 0.82( 0.16¢ 0.11( 0.11¢ 0.10; 0.06
448 Nhi nNI NESGENA &Il N 0.18] 0.18( 0.19] 0.89¢ 0.11¢ 0.11] 0.01{ 0.05
ch ©KnAT j K EKNI T JNE
448 NhinNelTTAri e} j | 018 0.17{ 0.19] 0.89( 0.12( 0.10{ 0.05{ 0.05
4531 el NJJnar T &1 nN| 020 017{ 0.18] 0.89] 0.13] 0.09] 0.03] 0.05
i Nh1 k Nhj NE
4563 ni NTEEnEI o6 Enr| 019] 0.18( 0.20] 0.89] 0.13( 0.11] 0.00{ 0.05
468 Nhi nNI NEj O©& Nj ¢ 0.19¢ 0.17( 0.18( 0.88{ 0.12; 0.09/ 0.03{ 0.05
GLA] I N ENEENKGNDRI |
43B1 JKAT ENK&NNj 6 EN 0.17] 0.16( 0.19¢ 0.87{ 0.11¢( 0.10{ 0.06{ 0.12
55PNINKT T I T LI FEGEHE 0.18{ 0.13] 0.184 0.86{ 0.13] 0.06] 0.06] 0.03
T KNENKoeh Ol ] nNET OE]
42ENKT nENT Jnel NJ7 @ 0.16] 0.13] 0.18( 0.85{ 0.10{ 0.03( 0.11] 0.10
5631 KNT 7T ENKeé rJT LNT ¢ 0.194 0.10¢( 0.17{ 0.83] 0.12( 0.03] 0.114 0.04
gnKnhoLAj I Nj
42ENKT nENT R ® &Nt INT| 0.16] 0.12{ 0.15{ 0.83] 0.12§ 0.024 0.11{ 0.09
353nel NJJnr T Ee E K¢ 0.18] 0.14] 0.16( 0.83] 0.12{ 0.03f 0.11] 0.09
33.&h 6KAT L NT € 6Nl KNI 0.214 0.23] 0.17{ 0.22] 0.74( 0.19] 0.07{ 0.18
1.1BNT é ©NT fir i NE&N]J J| 024f 0224 0.18{ 0.22( 0.73{ 0.18| 0.06] 0.16
51861 JOk L NT € eNT far I| 0.19] 0.23] 0.15{ 0.21] 0.73¢( 0.16] 0.09{ 0.17
23ENKGNDRIT NEIF T cex 1 026 028 0.22] 0.20( 0.70{ 0.15{ 0.14{ -0.02
T NIKONT éeNT Aar i e
110 NT é ©NT fir 8Nj T T F | 021{ 0.20] 0.16] 0.20{ 0.70{ 0.15( 0.05] 0.19
350LhEél NIKnAnTj Nhgl| 024] 0.28] 0.21( 0.18] 0.70{ 0.14] 0.17{ -0.04
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| NKKNEOa&m M Rnl I nEIll E€d] KNEFI ' Kk nET
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bnl oLk 2 1 3] 4 5] 6] 7 8

11 N1 LNT é NI A KO] kAl 0.27] 0.26{ 0.20{ 0.17] 0.68] 0.14] 0.14] -0.01/
57ZBNINKTTNART NJENKG 025 0.23( 0.18( 0.13] 0.68] 0.12] 0.20{ -0.04
5.3.E ©1 KNENKceeh ©F ] nN 025 0.30] 0.25{ 0.13( 0.16] 0.79 0.07] 0.11
528nLnr EGNRIFT KET NJ| 0.22{ 0.33( 025 0.13{ 0.17] 0.78{ 0.08] 0.11
53BNJNKT G 7T KNENKK 0.26] 0.31} 0.27} 0.12{ 0.17] 0.77¢ 0.06] 0.11
S2ENKKEEnLAr EENKT n 020( 0.29¢ 0.22¢ 0.13¢ 0.194 0.77( 0.08] 0.12
55BNIJNKT LnELNT é ©Ng 0.23( 0.30{ 0.25] 0.08( 0.17] 0.75{ 0.08] 0.13
342nel NJTAnREEe Gl E| 021} 0.26( 019/ 0.14] 0.17¢ 0.72{ 0.11( 0.11
dLAj I Nj EnNj
561 R ENKT NAT NJI kA EE 025 0.26] 0.25{ 0.04] 0.21( 0.68] 0.13( 0.10
31IRENKOT NT nj k NT ij nj 0.14{ 0.23] 0.17( 0.11{ 0.13; 0.12] 0.88( 0.06
1428Lni T khi1 NO LI 0.16} 0.224 0.16] 0.10{ 0.12{ 0.06] 0.88( 0.07
143 RENKE&nNnhG6 | K63 gnrl 019{ 0.22f 0.18( 0.124 0.134 0.094 0.87( 0.07
328iné6el ANOKkNLREOS Ll 0.14( 0.21] 0.16{ 0.11¢ 0.13{ 0.09¢ 0.86{ 0.04
e KNE
14IENKkhKNeN 0.15( 0.19¢ 0.15¢ 0.09{ 0.134 0.07{ 0.86( 0.08
1.23nénNenhLnET Ar ol 022] 036( 0.47] 0.22] 0.14{ 0.22{ 0.10] 0.73]
1238 LNT e ONE ©6k DI § 0.17| 0.374 0.18] 0.21} 0.12{ 0.22} 0.11( 0.72
120 NT é ©NT fir 8 N] KNV nf 0.20{ 0.34] 0.16] 0.23] 0.13] 0.25{ 0.09{ 0.71
33.8h ©6KAT L NT € 6NT KET| 0.15{ 0.344 0.11¢{ 0.23( 0.17( 0.18] 0.18] 0.65
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Reliability

Scalg: k NT ij A ®#HQ

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.786 3
Scalk Ne N
Case Processing Summary
N %

Cases  Valid 30 100.0

Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.863 3

Scalgnl El NEENKénheén/l

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.906 3

—_—(

17



Scal@E NKLNnEOGLKNJIENKEN]

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.989 3
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Scal€ NKE ©7F KNENKLnl T T néecx

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.902 3

Scal@ NKKAE] Nel NI& ) RT Lni

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.895 3

Scal@E NKKnT KO©B|] KN6j g1 Q&I E

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.893 3
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.960 3

Scalé:n LT eéT NTAarJnTnl ENKE§OENI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.922 3

Scaleé | NJT ARE@E8 El ENKE§OENTI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.887 3

Scal&E NKL Dr I L NK

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Iltems
734 3
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Scale | NJ ELn & Ok NENKEI 6

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.941 3

Scal& NKEl eé ol j OEI nl

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
912 3

Scal&E NKEl eei NJLNAT ELT NJ

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.889 3

Scal@ NKOE®©eée LT NIl ENKHQénh O] 6E

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.864 3
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Scaleé | NJoLArj] ERONI el NJ| kIl hijnhj

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.931 3

Scale | NJoLArj ERONI | KNELNT T Nij N1

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
773 3

Scale | NJdLAr]J ERONI ENKS3ENTI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.839 3

Scale| NJoLArj] ERONI LAEeé]

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.839 3
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e
Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
723 3
Scalel NJoLnrj EhR©NI 0l kN
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.949 3
Scaleel NJJn ] KNLNI T Ni Ni
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
916 3
Scal @ NKT T LT IFETNnleél NJT oI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.819
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Scale | NJi1 Kol J E§6ENT &l EKNTY T

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.765 3

Scale | NJo | RT LniTTnhAl

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
914 3

Scal& NKIT ET i3 ENKE§ 67 KNENK

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.814 3

Scaléel NJLNJNKT G ENK&ART NLNr E

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.887 3
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Scal& NKT NhT nt

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.844 3

Scal&@ NKT AhL NI G GNRILNI é&@6NI NEI

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.782 5
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