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620820003 : Major CONSUMER PROTECTION IN PUBLIC HEALTH
Keyword : herbal products, community pharmacists, promoting to use of herbal
products

MR. TANAWAT SUTTIPREECHANON : FACTORS RELATING TO PEOPLE'S
PROMOTION OF APPROPRIATE USE OF HERBAL PRODUCTS OF COMMUNITY
PHARMACISTS IN THAILAND THESIS ADVISOR : ASSISTANT PROFESSOR NATTIYA KAPOL,
Ph.D.

Community pharmacists are healthcare professionals who work closely to the
community. To meet the growing demand for herbal products, community pharmacists
should be prepared to provide advice on their use. This research was a cross-sectional
survey aiming to identify factors related to community pharmacists’ promotion of
appropriate herbal product use. The samples were registered community pharmacists.
Data were collected between October 2021 and December 2021 by a developed
guestionnaire via mail. Descriptive statistics and Chi-square test were used for data
analysis. 419 questionnaires were returned from the samples. Most respondents were
female (68.3 %), with a mean age of 39.74 + 9.70 years. Respondents had an average
of 10.84 + 8.15 years of working experience in a drugstore. Most respondents (75.7 %)
had some experience using herbal products to treat illnesses. Andrographis paniculata
is the most commonly dispensed herbal medicine by respondents. Factors statistically
significant related to. community pharmacists’ promotion of appropriate herbal
product use were gender (p-value<0.001); the experience of community pharmacists
in herbal product use for themselves. (p-value=0.007); herbal product knowledge on
indication and direction (p-value=0.026); knowledge of contraindication of herbal
products (p-value<0.001); consumer demand of herbal products (p-value=0.023); and
hearing or seeing advertisements for herbal products by community pharmacists (p-
value=0.011). As a result, educating and supporting community pharmacists to use
herbal products for their own health will have an impact on community pharmacists'

ability to encourage people to use herbal products.
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