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631220055 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : innovation behavior, followership, bank employees in the department of medium-sized
business, performance

MISS NATTHA VUITLUNJAKORN : INNOVATION BEHAVIOR AND
FOLLOWSHIP AFFECTING PERFORMANCE OF BANK EMPLOYEES IN THE
DEPARTMENT OF MEDIUM-SIZED BUSINESS THESIS ADVISOR : AMARIN TAWATA

The research aimed to study 1.the level of innovation behavior, followership and
performance of bank employees in the department of medium-sized business 2. the influence of
innovation behavior that affected the performance of bank employees in the department of
medium-sized business 3. the influence of followership, alienated followership, conformist
followership, passive followership, effective followership and pragmatic survivor followership
that affected the performance of bank employees in the department of medium-sized business.
The sample was 300 employees in the department of medium-sized business of a bank in
Thailand. The proportional _stratified sampling  was adopted. Data were collected by
questionnaires. The data analysis was done by using percentage, mean, standard deviation, and

regression analysis.

The results of the research revealed that 1. most of the respondents were female,
aged between 21 - 30 years old, have a bachelor's degree, earning an average monthly income of
25,000 or more than that.and has working experience for 5 --15 years. 2. The results of the study
showed that the level of innovation behavior was are the highest level (average 4.50),
followership was are the moderate level (average 3.06) and performance was are the highest level
(average 4.60) 3.the hypothesis testing identified influence of followership, conformist
followership, effective followership and passive followership that negatively affects the
performance of employees with statistically significant at level 0.01 and pragmatic survivor
followership that positively affects the performance of employees with statistically significant at

level 0.05
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