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60312905 : Major FORENSIC SCIENCE AND CRIMINAL JUSTICE

Keyword : roles of public benefit organizations, government organizations, forensic
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MISS Wichittra NACHAIVES : The role of public benefit organizations and the
use of evidence for resolving family disputes in family cases with the role of
government organizations Thesis advisor : Sirirat Choosakoonkriang, Ph.D.

The purposes of this research were to 1. examine the role of public benefit
organizations in facilitating the mediation process for individuals facing family
problems in family cases (this includes exploring the use of forensic evidence to
support legal proceeding); 2. investigate the challenges and obstacles encountered
during the family reconciliation ‘process in family cases. 3. establish collaborative
partnerships and develop working systems between public benefit organizations and
government agencies involved .in the judicial process. The findings serve as a
guideline for improving the efficiency and development of conciliation work in the

Juvenile and Family Court to achieve successful outcomes.

This study applied a mixed research method that consisted of a quantitative
research, focusing on using Chi-square test statistics, qualitative research, and
documentary research. Research was conducted by collecting data from in-depth
interviews by 6 groups totaling 18 peoples with key informants working in the justice
process within public benefit organizations, as well as brainstorming seminars with

specialized groups and staff working in each public interest organization.

The study found that public benefit organizations play a significant role in
assisting those with family troubles from the beginning of the grievance process to
the end of litigation proceedings. However, there exist different forms of action,
goals, roles and responsibilities of each organization, along with the use of forensic
evidence to forward prosecution to forward the prosecution and judicial process.
Regarding the problems and obstacles in the mediation process, family disputes

within family legal cases were caused by two main factors: 1) The law, rules or



regulations. 2) The personal side with a mediator. Families, lawyers, and the public
are the target groups that should work together to fix the judicial system collectively
and better integrate organizations. The researchers developed a model for evolving a
community network mediation system between government agencies and public

organizations for social assistance work.
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M50 7 A3 TegazuazA Chi - square YeIRNNdNTUSTEnIwITIANARRUTaYA
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AITUAUNWUS TJﬁ‘lﬁ%’UL%d%ﬂW!ﬂ‘ﬂ Pearson’s
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