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MR. Sukris KHAOTO : CAUSES OF REPAIRING DEFECTS IN INTERIOR
CONSTRUCTION Thesis advisor : Assistant Professor Non Khuncumchoo, Ph.D.

The purpose of this research was to study the causes of repeating defects
from customers in interior construction. Condominium rooms in the Bangkok were
case-studies for this research. The researcher compiled the defect reports issued by
the interior construction firms and customers during the handover period for
concluding of repeating defects. A list of repeating defects was used to interview
contractors and interior construction’s supervisors. By using a fishbone diagram, the
interview results were analyzed and the causes of repeating defects were identified.
The research has found that “Environment”, “Customer Satisfaction” and “Method”
were three main causes of repeating defects. Moreover, it was found that causes of
repeating defects in built-in furniture and wall were “Environment” and “Customer

Satisfaction” respectively.
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AT 2.3 UAAILKUY

An1gvanlaelenannns 4aM-1E

Aun: Nutnaluan. (2015). uann1s 4M 1E AUBNUR9IA19Ua. Wwinalaaan

https://nutnaluan. wordpress.com/2015/10/16
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MINT 3.2 WAMITIUALLEEATIEN1TTBUNNIBITINTIAlAgUT EMLargnA

MUIUTIBNTTOUNNI DT

ns29daulneusEn (1)

AMUIUTIENISTBUNNT BN

nsdvdeulavgndn (49)

1. 09 A 35 13
2. 94 B 70 29
3. 9199 C 19 12
4. %93 D 31 10
5. %09 E 19 75
6. o4 F 7 37
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