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630620026 : Major EDUCATIONAL ADMINISTRATION
Keyword : EMOTIONAL INTELLIGENCE, TEAMWORK

MISS  Kornkanok WONGKANLAYA : EMOTIONAL INTELLIGENCE OF SCHOOL
ADMINISTRATOR AND TEAMWORK OF TEACHER IN SCHOOL UNDER SAMUTSONGKHRAM PRIMARY
EDUCATIONAL SERVICE AREA OFFICE Thesis advisor : Associate Professor Prasert Intarak, Ed.D.

The purposes of this research were to determine 1) emotional intelligence of school
administrator under Samutsongkhram Primary Educational Service Area Office 2) teamwork of
teacher in school under Samutsongkhram Primary Educational Service Area Office and
3) the relationship between emotional intelligence of school administrator and teamwork of
teacher in school under Samutsongkhram  Primary Educational Service Area Office. The sample
were 59 schools under Samutsongkhram Primary Educational Service Area Office. The 2
respondents from each school were; a school administrator and a teacher. There were 118
respondents. The research ‘instrument was an- opinionnaire about emotional intelligence of
school administrator based on Goleman’s concept, and teamwaork of teacher in school based on
Yukl's and Gardner’s concept. The statistical analysis were frequency, percentage, arithmetic
mean, standard deviation and Pearson's product moment correlation coefficient.

The findings of this were as follows:

1) The emotional intelligence of school administrator under Samutsongkhram Primary
Educational Service Area Office as a whole was ‘at a highest level. When considered in each
aspect there were ranking from. the highest to the lowest arithmetic mean: self-regulation,
self-awareness, self-motivation;, social skills and empathy.

2) The teamwork of teacher in school under Samutsongkhram Primary Educational
Service Area Office as a whole was at a high level. When considered in each aspect they ranked
from the highest to the lowest arithmetic mean: member skills and role clarity, mutual trust,
cohesiveness and cooperation, commitment to task objectives and stratesies, accurate, shared
mental models, member diversity, collective efficacy and potency, resources and political
support, external coordination and Internal organization and coordination.

3) The relationship between emotional intelligence of school administrator and
teamwork of teacher in school under Samutsongkhram Primary Educational Service Area Office

was found positive relation at .01 level of statistical significance.
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1> Fred C. Lunenburg and Allan C. Ornstein, Educational Administration:

Concepts and Practices, 7" ed. (BelMont, CA: Wadsworth, 2022), 23-25.
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' John D. Mayer and Peter Salovey, What Is Emotional Intelligence? In
Emotional Development and Emotional Intelligence: Educational Implications
(New York: Basic Book, 1997), 11.

" Robert K. Cooper and Ayman Sawaf, Executive Eq: Emotional Intelligence
in Leadership and Organization (New York: Berkley Publishing Group, 1997), 125.

'8 Daniel Goleman, Working with Emotional Intelligence (New York: Bantam
Books, 2006), 26-28.

19 Gary, Yukl and William, L. Gardner, Leadership in Organization (New York
Pearson Education Limited, 2020), 304-310.
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Ui 1 veuieidmauiuessite
ﬁu’l : Fred C. Lunenburg and Allan C. Ornstein, Educational Administration:
Concepts and Practices, 7" ed. (BelMont, CA: Wadsworth, 2022), 25.
Daniel Goleman, Working with Emotional Intelligence (New York : Bantam
Book, 2006), 26-28.
. Gary Yukl and William L. Gardner, Leadership in Organization, (New York :
Pearson Education Limited, 2020), 304-310.

% Carl Larson and Frank LaFasto, Leadership for the Schoolhouse: How Is It

Different? : Why Is It Important? (New York: McGraw-Hill, 1996), 15-16.
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fiun : Daniel Goleman, Working with Emotional Intelligence (New York : Bantam
Book, 2006), 26-28.

Gary Yukl and William L. Gardner, Leadership in Organization, (New York

Pearson Education Limited, 2020), 304-310.
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Cognition and Personality (New Jersey: McGraw-Hill, 1997), 11.
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1997), 125.
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agiawe WgovialunsuuiRnu wagvhegiuiunuaunse

2.4 prwansnsalunisuivensuallinduganmunfnaziaululunisia
(resilience and renewal) Apifloisn3iviviuansuaifiintufaunsadanisorsuaivesmuedld
auansalunsdanisiuesuaimaduauvesmues wuilleiine1suallid esualfianis
delaftaunsadanistuorsmaivomuedd nuisannsoufvorsuallinduganinunild

ag1959057 Tnunguegiversualinuay
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3. ANANTIN19015Ual (emotional depth) W88 SEAUANUANTIUDIDITUAIT
Wwasan siaudukunIalun1sUSUTIe wazntninisauliiduine nnwaz e
999U Usznaulusme

3.1 nmstduunelazdnennilaniau (unique potential and purpose) g

' ' v
a 1w Y

nsfianuAnfidsiudslavinddlasgrdligerie uazniseniuuazdlaludnenimuesnuies
fuumwesTinuazmsiaumudnenwileliussaulminevesaules

3.2 ATURNHULAEANUTURAYOU (commitment) Agn1sianteaniisndelald
ogadiele sadudenthfinnsnuvesay fanusuRaveulunisnsesin nrsvinau sauds
M3uiuTin mstitmneidanunayatilutmnefeiuresesdns

3.3 ANTDRT (applied integrity) Aon1TlAUTdREIN1901TUAIDE1ILTATY

o

[y [y

laelAuPedndvianuIan N13NTEIN HREAILALNITUARIBEN FITINTYINNIUBE 1T adNS
gAVANAMEIINITYTITU MIINWIATFIUAIUYAAR SABAIYA N138aUTU TolanaInves
FL83081 0 URLNE
3.4 nslfutinngelayanadulagusnaainnisldduna (influence without

authority) Aan1sneeInviliuAraduUaEUN13NIEN ViAUAR AU vTeA Tluu1eY
lngldnadsnmunzay gse19ldniswaldywiu nasindendeu dnyaliyanaiinaiue

[ | a & a v a wva g a8 1 | v v =
ANUATNGT daufaiuiadesnisuazUiAnulagaratiasle dldnsdudefunse
nslinaguie Meilillesninanudeigniidulmieniermmiuiunnudeneglaliuiuy
gonaanemeluliovinusedle n1sualduinlanauasiiuse angamislinsdsiu wiassas

v = [ a a A A A o v o

wolvigilansentinfemnuduasuasiinanuweionasnserimusieauadiagl

4. anudululanisersual (emotional alchemy) vanefie auaiunsalunsly
915NN AINANASNETIALAZANIIAN NN TYTyiazAmUNARY Usznausiy

¥

4.1 A1 (intuitive flow) AanTsiiaunSandesgnuadlndanila n1siIntan

Y Y

a

asuils Faagigliiindyg anudn warannsamuwmslunsuidymldegiagnieauas

(%
=

UszaNSAINLINBTY
4.2 n1sAnlasasigy (reflective time-shifting) Aon 1AL NN B NTALAY
fveuadnfnlunisAnandeiuisesrianlagfnegvantuarsednseiianuidn luvaenda
& A a A ¢ v A a A Y,
p1dulosnnUsraunsalluefnviamnnisaidagiunsedanaianislusuian
4.3 n1siaadiuleania (opportunity sensing) A9AINAINITAVOIYAAA LY
nsupawiLkuImalnl g ludinnsvinurdsuuimslunmsuidamuazanunanuaies 19i

madaiulenasstuegiudnen el sualvaudiazyana
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4.4 n1983198U1AR (creating the future) AsAl1uaaIAn1se1sNalddIuly
msdsasuliyaraiiyadnanid Wunsnvesyaraseudaaziduneeusuvosding souds

nsUsTaUANNESWINEIUNsS U Mevhaulazludis

a L3 L4 4
UUIARAIUAANANISETSHAIYRSETALY uazlueas (Salovey and Mayer)
aland uazlees (Salovey and Mayer) nanainanuaaianieensualilusineyly

nsUsuA Feusenoulusie 3 Tuneu fell

1. guiau Wunisussfiuanizeisunlvasauliedisgndssiazuansaanle

Y

[
b4

9 umINzal N15TIUAREAINNT0SUS ssyLazdmunanzosualiintuiuawedl 1y

Y

(% L3

HafoiiBeronnuaunsalumsuiufiuasnauanseonysersusi Tnsfimnuideiszdueny
fnasionssuionsual

2. fumueuensunl Wumshsumuguguada mrensunivesmuearBulFesng
nfesuasmzaNm N IamAz feludneane Mauarla

3. tullfinruaaanisensual nuweeaderuaasalunslivssleninnanne
ansuallunsusuiueutlalamiluanaasiusenty

dland uaziees (Salovey and Mayer) Wiuaaumngvesesnusynaudiany lu
ansnesuieldedisiany TslfausnunAnfatunnuaaianisorsunifiusuugstuln
FeUsznaude 5 Ussidudeil

1. ms%’uimimimmaq (knowing one's emotion %39 self awareness) Famuneda
nsnsgniindersuaivesnued lumssuiuazdlaanuidnvesnueswmiunnuduaie uas
anasaRIUANeTUAlANTANYe IUeld

2. M3¥AN15e153al (managing emotion) via18TaANEL15AlUATUIUNTIANTT
915unlveInuledlfogImNIzaN ausaaluANawedbakaslmalialunisiounany
AnIASER amnsaviniiersuaindugnnizuniliednasinga

3. N13a319u593¢1a (motivating oneself) nungfaanuaiuisalunisyslanuies
au1T0AIVANAINFBINTHAzUTINTERuldeg1umunzan uyanaiidaiudnTiy

aseassfuaaunsoussgimnenaslila

* Salovey, Peter, and John D. Mayer, Emotion Intelligence, Imagination

Cognition and Personality, 9™ ed., 1989-1990), 185-211.
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4. ﬂ’l’i’%’UimimajﬂJm;:ﬁ'u (recognizing emotion in others) {Wun1ssudersuniuas
Audesnsvesfdu msterlawiuldlais fuiiunnuidn amnaianinavesddunas
anansouanseanlieg ey

5. N35AUdURUSAIN (handing relationships) iWuaauaiunsalunisasiaiay
SnwaudusTIR ey annsadanistunnadaudsszrinsyanald®

yonanialand uazwiead (Salovey and Mayer) l@ue71 AINLRAINNI98715UA]
Usenaude 4 Suneu fuieluil

ijguﬁ 1 mﬁ‘ui nsUsElULazNISLansenNI9e1THal (identifying emotions)
mnefsrnuaninsolunsszyannzorsuinuianvesnueariduld famaunolu
NskanteBNNINensUlliRgNgNAB L IZEN

fuil 2 n1siRenyunIsAnvesersial (using emotional) manefsaruanunsaly
nslfimgnaUszneunisudnseenniensual uazannsadiladngduiaiuaauazanuidn
agls

[

2.1 anuanvieasuaiildiutiglunisdnaduainudfey

o

2.2 arsuaindauatunsaenyunsindulanarn1sandnauidnsneeg las

2.3 anusansesrsuaiasundadll aunsaidsunnufnuazyuyedle

o '
v A

TUN 3 N5 mﬁmeﬁuazmﬂ%’mmﬁﬁﬂL?‘imﬁumimi (understanding
emotional) mngdsarmaninsalumsiuiuasiilaininddetuiuoisunivemuies

3.1 aunsnsryAuianTEoeIsual wasiuisrnudenlaswesensualfudend
FIN99)

3.2 annsnfenuEIEYete AT ARl

3.3 fiamdilaluesuaifidudou mafinaNsanvideensualiivainvatelunan
laderiu

3.4 danudilaluanuiunysvesanizesuel
fuil 4 nsAnlasnsay uagnisauauoITNRivemLLEY ItduaTuAIILIENIL

nesuaRdaygiazauaaInyee1sual (managing emotions) MuN8RIAINEILNTALUNT

*2 Mayer, John D., and Peter Salovey, What Is Emotional Intelligence? In
Emotional Development and Emotional Intelligence: Educational Implications

(New York: Basic Book, 1997), 3-31.
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Janisivensualvesnuesazddu lnsausaidnisanieniersuaiiagldauidaniu
Usznaunsindulalvindy wazialagensuausdnnimeauinuagay
a ' 1% 1 S v s s ] ]
MnNnau19ny azuladnalang waguees (Salovey and Mayer) LW
113 WauIALRaIAeIsHAlATTRIIINTULING ldudaunaulUdnsyuiunistunen

Wy Futaunaby

KUIAAAIINRAIANNDTTIAIVRIUTSBRUNAZUNSALNBS (Bar-On and Parker)

U1500uUkarU13ALNDS (Bar-On and Parker) nd17311A59835194984A3142819
ysensuall 5 esdUsenoundn 15 esduszneudesdellil

1. finwzatglunuiey (interpersonal) nunefen1snseninilueisunivenuies
NSUUTEAULEY N1INARARIRDNLAZNITIINLALIUNIRULBIBE1NWVIRS

1.1 NSRTENUNIUDISUMINULDY (emotional self-awareness) VUIYDINTS %J‘Uiﬁﬂ

' ¥
fal a =

ArudAnvosmuies ansasvyeraiiinduiunuesliiifatumamgle $Hemanm
AN AT HANSENUA I AR T NINNAI U8 NN98 15U IUBIALLDS

1.2 n138and (assertiveness) ninpianisuansaauidn anudaiisstudile
nsginanssulaegshigedie danunauanseanlpgusnAainanuininseldulnese
o

1.3 n1sHunenuas (self-regard) vangfsnisiiannunseiesesulunisieus &
anumenugulunsiaimiand WeduluauaansavesiulesinnuanansEinas
anelidSald narAnnanasdieviilaglindaaulanaindeanuauval daugeusunay
ASNAL I AN AZAY

1.4 N13U32anYUdILAImULY (self-actualization) wunefsnisueusuaziiilaly
Aneainvasnuies danungrenlunisiauinuesediate ldgevielunisujufnunas
nsyyhegafuaNaNge

a v Y

1.5 anududase (independence) wunedianislugafadudduninawiuly
a1150AIVANAVINARKAENNSNIEYIYRIUaLl danundilunisdndulamenuies wazidn
[ a < v
nsfuilmnuAniuesoy
2. finwesEndeyAna (interpersonal) nunefisanuduiusseninayana nsenlawn

wldlas Senuiuladduuaziinnusuiinveunedany
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2.1 mselawunldlain (empathy) nunedansidnmsdunauazdnlaeisual
yosgdu MsuansauduvuduidedduuftRnuldd Snnaidudlinnnigiu $8ans
PemdontsiugunaliAssigduogiaue

2.2 Auduiussenineyaaa (interpersonal relationship) ungfian1sasieuag
Snwimnmduiug msgeuuanmAniuvesdy Walonauaznszdulifieitedlduans
foRniiuoe i

2.3 M3SuRRYaUsadanu (social responsibility) Manedan1siind1iiniinsednu
Usenn@uftaaulidunuuegnadd dnnsadennuduiusia Saduluaufuasndnnisi
RN

3. avnuanuisalunnsusuda (adaptability) vurefianisiniugangy
Fnnsuilymuaznageunuanimaruiuade

3.1 nsuAday (problem solving) Maltedls arsmwwaInislunisuAdynii
gndesuariuszaninm msiSeddvnlinaisiuFendn uazuaninszurunislunis
Fanstutlamuazanudaudefigndeuazivinzan

3.2 MINAABUALANINDZA (reality test) vianedis n1suTunginssulvimunzay
AUANIUNITALAZANTNIINADY N1T8BUSUAILLANAINTENINYAALAZE1NNTD U TR
Ipgednsauaziivszdnsnm

3.3 Anudangu (flexibility) vianefis MsusveisuainuAnvesyAnalivinzay
fuaaunisalilazanimuinden mMsseusunazidlatmsiuasuntasine wazdannsudly
dleindefinnain

4. N15INNIIANULATEA (stress management) Winedsn1siaueanulun1sIANIg
TUALATYALALNITAIUANLTINTEAUY
4.1 NN9ANUAUAIILLATEA (stress tolerance) ‘VmWﬂﬁdm’mmmmiumam%@

[

ﬁ"uﬂzgmLLazamuﬂﬁaiﬁﬁqm%amlﬁi nign1sTan1siuAuAsEalaegeliusyansnin
TngUsIAInANLTULIIENNTaTEivesualAuIAnwaskantean lApg 1ML AN

4.2 N13AVANLIINTERY (impulse control) naefisAnuaanuoandusie
ANUlNIsUIEANAUTRla d1usamIuANNgAnssuA1Isalawas lkanangAnssuRenun
DY VURUNAULAY

5. an1zesualiily (general mood) viungia Msiianugunaruedlanluis
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IS U

5.1 M3iANEY (happiness) nuneis anuidnnelauaziinuguiviinues

[
==

AULDY 1A1N3ANA Neumaekaziinuauiglalun1svineny wagaa1unisalnneg ATy
fonsuainiuasuaziinnunseiesefulunisiauasnsvdseaunisallmivegiae

5.2 nsuadlantuuid (optimistic) nunedis nMsueslanuuiugiuvesnuluas

)=

A o ] ° Y o & Y Yo a _a v &
MnmLSUEJSJusLuGluLaﬂﬁ’mua’mW‘Jﬂwﬂﬂ’luiwﬂizaummmL‘Jﬁllfﬂ Eﬁ]ﬂwaﬂ"]ﬂq@IWLU‘Lﬂaﬂqa

wazdlvimuARluvIaUIN JINNIsEsHasANNgulinuauetagiate®

LUIANAINRANANIIBITUIVBNLIETURDS (Weisinger)
a s . | ¢ I | A A Y o
PG LINP (Welsmger) LUNAINRAIAN1D15UMDNUU 2 @9U ABEIUNNEIVDINY

AINNAAIANDITNAVOINULEY (Increasing Your Intelligence) wazdrunngaiunsliAw

Ly [y

aaan1ee1suallunsas e dunususAuLau (Using Your Emotional Intelligence in

Your Relations with Other)

1. @uine1999RUANRA AN IR TNAIURIRULDY (increasing your intelligence)

Wun1sldAuaIa N0 su Al DN SHRILUNAULD

[
=

1.1 nMsimuInIsasennslunuiesliigsdu (developing high self awareness)
MNeiia ANNELTaluNISgLanULeY

1.2 M990N1501900IV0IMULEY (Managing your emotions) N84S AMUEILITA
Tunsdlvorsusivawmmeuazanitsadansiuaatumsalineg iindulddueee

1.3 m3gdlanuies (motivating yourself) vanegfiananmanuisalunsgsla auledl

fauFediunuuararunsadanisiulameneale

saa

2. dwnngiumsiiauaatanisersuailunisasiaedunusnanugdu (using

your emotional intelligence in your relations with other) Wunsldanuaananis

v Ao v

215UV ULDNNBLASUAT1IANUAUNUSDURNULDY

Y

2.1 MIRAMUIINBENNAIUNITF0a15 IR UTEaNSn W (developing effective

'
a o w 1

communication skills) vianefisnuanunsalunisinsededas JadudsidanudAynenis

s wa

Ufduiusivddu Usgnaumensdugilsifuasnisdoansuuuiiy

D

2.2 MsimuIauduiusiuynna (developing interpersonal expertise)

s v vA o«

mnefannuansatunsiufduiusnadudau dinsfadeuanilfsutoyadaiuuas iy

U

% Bar-On, Reuven, and James D.A. Parker, The Handbook of Emotional

Intelligence (San Francisco: Jossey-Bass, 2000), 108.
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2.3 ﬂ’l'ﬁﬁ’;ﬁiﬁ;ﬁﬁuamwaﬁ%ﬁdwmﬁammmlé’ (helping others help
themselves) mngfanistoimdedeiuaziu nsadanuduiusiugduasadanisiu
prsunluazunUeymanudaudsle

nadaaes (Hendrie Weisinger) Weiuumislunsiaduaineniuaaiamiaesual
Y93yAAa AeN1sliyARalaTUkazLanteannIe1THallABE19gNABd a1u1TaAIUANeI T

wazdingfinssulunieuan saenaumsidonsualdenuenasyoulnogiamunsau®

KUIAAAIIURAIANIIBITUAIVDIKINLUBSHAZAWBIULUSN (Wagner and
Sternberg)

WINLUOSHATAIMOsULUSN (Wagner and Sternberg) w@ua31 WeANITUAY
“Practical Intelligence” asiBaramudIsshivdnasusmsuazluiin dwaunsautsld
3 Uspunn Fereluil

1. M3IANTAULEY (Managing self) MUITRIAINELITAIUAITUSINSIANTTAULDS LA
vssquimangluudiaziu 019 nnsdamseRInssuifesinnsaiusegslaialiuinuies
N3309UAANLANNNTILALANENINYDINY

2. 115901348 (managing others) nutsisinwrainuilunisuinis
ésdudmnasanuduiusiugauludsay nseuntngvtifinisyulinssiunmg

AUEIsaveUiRuLasiinsiiTsTanuaumN ey

3. NM59ANT159U (Mmanaging career) uN1EdNA1sInaUANLEAEY AUTNTUTR

o

o w ! IS U o/

aonrdeasiuidanuneyssesdns dnslilaiiliyaraiuisenud Ay Sudeduadauas
WAIUBIANT®

PNLUIAAAIIUAAIANIIDITUUVDIUINLUDTUAZAMDTULUSA (Wagner and
Sternberg) asulainn1sdnnisauLes, mﬁmmi@%ﬁ'u, warn1sdnnsulussruszneudifey

a & °o &
‘VlL@@m@ﬂﬂiﬂi%ﬁ‘Uﬂ'ﬂMﬁ"lLif\]sﬂﬁ)ﬁuﬂﬂa

* Hendrie Weisinger, Emotional Intelligence at Work: The Untapped Edge
for Success (San Francisco: Jossey-Bass Publishers, 1998), xvi.

> \Wagner, R. K., and Robert J. Sternberg. "Practical Intelligence in Real World
Pursuits: The Role of Tacit Knowledge." Journal of Personality and Social

Psychology (1985), 737-743.
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KUIANAINRAIANBTITUAIYBIETNUAYITNTTENINTANEN

d1nauaviinisaninisfnel a5u1ed1 29AUTENBUVBIAIIURAINNIIDTITUE
Usznausig

1. Know one's Emotion %39 Self awareness daifunsnseviiniorsuaiveanies
Junssuiuazdilaensualanuddn anufnaiuauess wazaunsanivane sualuay
AUsAnveInwLla

2. Managing Emotion in other Wuanuaansalunisudmsdnnisesualvemues
Igegnamuzaniuaniunisal nsimeafianiseunaisauesenliag95Inss a1u1se
vin Wiensuaiguimeluuaznadugan1izunflaegnesing,

3. Recognizing Emotion in other \lunissufensualauidnuazarudainisves
fou nstlawnunldlas nstueniiule nisfisiuausdn anuienseu muinn
Anavosdu uasuanioenlsogamngay

4. Motivating Oneself \luanuaunsalunsgdlanuies Anuaunsalunisaivay
ANUABINIThAZLIINSEAUlP e 1mnzan nsueslantuwdd auisagalakaglinngsla
puies daliauosussatimane el

[ § v

5. Handling relationship Wuaruaimsalunisadiennuduiusiugou

e3lp

nsiluyeeduRusTAkagARaIRIsalun s N wIdu s ARl Le

WUIANAINABINNIDITUAIVAINTUGUAININ NTLNTIEITITUEY
nsuavnIwie teWannunAniesaiiuaainnisersinl lnensiiuuifAnues
Goleman wiIAAYY Salovey and Mayer WuIARYBY Bar-On WAMANNIINTENNSAAUILN
Ussenddauianfielionnvauiuadlne Tnsidsamusatamaensunioonidu 3 dudel
1. & mnefenuEnsnlunIsAIUANETHAILAZAIINABINITVBIAUDY NTFANLTU
TagBunasinmnusuiinveusediusn Usznause
1.1 NM13MIVANDNTUAILATAIIUADINITVBINULDS
1.1.1 M3TuIo1suallarANUABINITUDINULDY
1.1.2 N15AIVANDITUAILAYAIINFABINTVRINULDILA

1.1.3 NSUARIDBNDYIUNLNE AL

“ drinnuaiinisaninisng, nsAnerasaruiinedfiudnyuzvasaulned

NUsTaen ANNRANANI9ETUA] (NFann: WInuUAT TR, 2552), 14.
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1.2 maviilagdu
1.2.1 msldlagau
1.2.2 mailauazeonsugou
1.2.3 nswansnnuivlaegamnngay
1.3 Anusuiinvey
1.3.1 ns3dnnsidudliwazgsu
1.3.2 mIvenfuidlenuiiauaznsdinnislvess
1.3.3 nswiuwndszlemivesdiusiu
2. 44 nefennuanusalunIsiTnnues nakandean Jusegela aunsadndula
wazuAtanle safensiiduiusn iR ugeY Ussnausie
2.1 ms3nuazilussyddalunuies)
2.1.1 msifneamlunuies
2.1.2 myasnvigyuazmaslalimues
2.1.3 msilaumenesiiolugiimmne
2.2 mssnaulanwazunteym
2.2.1 mssuiuazitnladaym
2.2.2 Fumerilumsuddam
2.2.3 Ianugangu
2.3 mstiduiusA WARTULDY

Ao o v

2.3.1 mMsaduiusA AT uB U
2.3.2 Msnauanioanlun1afiau e
2.3.3 A15uAnIA IS LS Sl s h
3. g vungiaruaansalunisanliuiinegaiinnuay Usenaume
3.1 m3gilalunues
3.1.1 MsiiunmATlunuLe
3.1.2 msfienudesiulunuies
3.2 Anudanwelaludin
3.2.1 nsuadlanluuds
3.2.2 AuEoNTUaITY

3.2.3 mswelaludsnnuiioy

Y

3.3 NNSAUANMUAIUNIILD
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3.3.1 AAINTTUMLESNATINANNGY aunauIy
3.3.2 M339NNSHoUAANY
3.3.3 MIANAIUNIEN1A

AuaaInnvesualludiiseddasunisugniliwazimunegiwotios lnenisaeu

L4

isdnmsdanisivensualvesnuies Jann1ssensy {1ty a1150AIUANDITHAILAZID UL

lnen1sasiangAnssulu@euin n1sjanuaznlagau nsaseduiusnmnatugay s3ua9

Y

(%
v 1 v

AUAINITONINONTUINTN 113 gv duluRudnvasnislszasddmsunuies uas

ANNFUATUYRIHIAN®

a aa A Y o ¢

asUledn wnAavngufiineatesiuanuaaianisetsunl dvaneladedusgivuuifn

' !
Yl =2

wazANuaUlIve ANy FeneunaziinuaalansorsualunUssendldlunisdndula

Y

'
o w =

Uszillunseldlunisiauitu nsvienudlalunsazuuifanguijiuduasdify Jens

o

4 1
Va o P

Woadall §iduRnvinmaaiansorsuaivesuins dsfadrineuniiuiinisding
Uszoudnunaunsasnsy TasBauuiAnveslnausn(Goleman) Fasznaufoesdusznou
5 93AUTENOU AR 1) N155U3eTUalnULeY (self-awareness) 2) N153AN1501TUAINULEY
(self-regulation) 3) N13g¢lanuLed (self-motivation) 4) nsidlanduidnvefdy

(empathy) wag 5) inwen1edan (social skills)

ANUEAYLAzU2lETVBIANAAIANIDTTHA]

ANAaANIe1sual (emotional quotient) TA1gaan 8@ (E.Q.) WuFesiilasy
auaulvegunludagdu ndwiniiyaraliaaudidyiuadsaiuisanisaddaya
(Intelligent Quotient: 1.Q.) AIM@INITAIUNITIT (Memory) kazA1uaIu15aluns
WUy (problem solving) TneainnisAnuInyil MstauanIsan1sanleygyiies

' = oA = o § v °o & aa o 1 ° Na
agufeliliisnenagyiliyanadszauanudisaludinnisinau wasliaunsomsadin
1 % y‘ﬂl ¥ 1 = 48
Swfugaulaeg1ainugy

UninInewazgnauladnyiieliuainuaainnieisual nudn ANLAAIANIS

a1sualilupuaiuisadiiunilesyrnadelinnudAyed138anazdglinisaniudin

" nsuaun s, Allaadnuaaianieeisuel, Widaile 21 dwnau 2565, Wadle

310 https://www.dmh.go.th/download/ebooks/EQ11.pdf.

® drana uing, Au3UeAuIRYAAUaIsUAl Introduction to Emotion,

RUAASIN 2 (N3N aviududnin Saransel nsiam, 2557), 85.
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Julleghefimnuagy dreatvayuliyanaUszavanudnsalunisSousasndinnisau
aunsnaieduiusnniugdulieg1ed aunsausuiilviaenafesiudinuwindouuaz ey
Auaaunisalognumngay Matiilesannanuaainnisersualiivsslevisoynnanise Ul

1) vnliyaransevdnuaziinlaensualnnuidn ANuAeINITveInULeILALHOY

a

2) Peliyaratigunmdniia Seazdamalvilaunimvnaniefiade

3) Paglyanaiiypdnnmila amisoLanwginssunisensuainevaussoduile
PEIMLTANA VAN U TILIAR DY

1) Hrvarsduitusnmiiduazaiansaegiiufugduludinuegedinnugy Jannu

% <@ @ d! [ [
W1la Wiesnwiuladeiuway iy

[
v v 1 Y o 14
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Reliability

Case Processing Summa

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 1000
a.Listwise deletion based on all variables in the
procedure.
Reliability
Statistics
Cronbach's Alpha N of Items

Q77

63
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Item.Total Statistics

Scale Mean if Iltem

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted Item Deleted Total Correlation if ltem Deleted
af 280.8667 536.947 755 977
a2 280.7000 537.941 737 977
a3 280.8333 538.351 778 977
a4 281.0333 531137 598 977
a5 280.7667 541633 857 977
a6 280.6667 541195 701 977
a7 280.7667 539.357 873 977
a8 280.8333 538.144 786 977
a9 280.8667 547637 482 977
a10 280.7333 544 547 625 977
a1l 280.6667 545885 590 977
al2 280.8000 542717 692 977
al3 280.8667 541913 582 977
al4 280.7667 547220 503 977
al5 280.6333 545895 607 977
a16 280.6667 541816 877 977
al7 280.6667 544 161 668 977
a18 2806333 544585 668 977
a19 280.6333 544585 668 977
a20 280.9667 537.068 612 977
a21 280.6333 542171 877 977
a22 280.7667 541.840 587 977
a23 280.8000 547683 423 977
a24 280.9333 544961 534 977
a25 280.8000 540.303 704 977
a26 280.8667 542671 614 977
a27 280.7667 542668 699 977
a28 280.8333 542902 682 977
a29 2809333 542064 497 977
a30 280.7667 543495 663 977
a31 280.7667 543495 663 977
b1 280.7000 545666 586 977
b2 280.8333 547247 397 978
b3 280.6667 541264 827 977
b4 280.7000 544079 576 977
b5 280.7333 542961 612 977

126



Item.Total Statistics

Scale Mean if ltem

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted Item Deleted Total Correlation if ltem Deleted
b6 280.9000 545886 560 977
b7 280.9333 544271 837 977
b8 280.8000 538510 644 977
b9 281.3333 535471 503 978
b10 281.0333 534.033 764 977
b11 280.8333 539454 735 977
b12 280.7000 546493 550 977
b13 280.7667 545840 562 977
b14 280.7000 550217 386 977
b15 280.9333 541.168 524 977
b16 280.9333 542754 513 977
b17 280.7000 545597 589 977
b18 280.7000 542769 715 977
b19 280.8333 540489 786 977
b20 280.7000 543666 875 977
b21 280.9667 537.620 748 977
b22 280.9667 534723 725 977
b23 280.7333 540.133 721 977
b24 280.7333 543857 655 977
b25 280.9667 535.551 700 977
b26 280.7667 540875 777 977
b27 280.8000 540.786 775 977
b28 280.7667 540875 777 977
b29 280.8333 542557 897 977
b30 280.8333 536.626 844 977
b31 280.8333 544213 626 977
b32 280.8000 538.028 792 977
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