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54601321 : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : MARKETING COMMUNICATIONS, CORPORATE IMAGE

CHATCHANOK SIRISOPONKITSAKOOL : MARKETING COMMUNICATIONS
TO RELATED OF CORPORATE IMAGE OF KASIKORNBANK, CHA-AM BRANCH,

PHETCHABURI. THESIS ADVISOR : TANINRAT RATTANAPONGPINYO, PH.D. 141 PP.

The purpose of this research were 1)'to study compare the level of the corporate
image by clients, according to individual factors and 2).to study the communications of marketing
related to corporate image Kasikornbank Cha-am Branch Cha-am District Phetchaburi Province.
The sample sizes were 394 customers 'who used- the service and financial transactions with the
bank. The research instrument-was questionnaire. The research data-was statistically analyzed by
percent should mean, standard deviation and Hypothesis testing by t-test, ANOVA (F-test) and
Pearson’s Correlation Coefficient.

The research results were ‘as follows: most customers are 1) Female 2) Age during
36-45 years old 3) Bachelor-degree 4) Private employees 5) The average income per month
15,001-25,000 baht and most marital status as single.

The marketing communications level has been recognized by-inclusion in high level.
The average was public relations by inclusion has the highest-average at a high level and was
recognition of corporate by inclusion in-the medium level. Considering the appliances or office
equipment has the highest average at a high level.

Customers, of Kasikornbank Cha-am Branch Cha-am District Phetchaburi Province,
who have different personal basis information. There were not different recognition of overall
level. The corporate image and marketing communications had related in the same direction and
correlation coefficient were 0.406 in the medium level.

Recommendation from this research. The executive and all the officers should take
the customers opinion to improve and develop our service for being efficiency better in the near

future.

Program of (PUBLIC AND PRIVATE MANAGEMENT) Graduate School, Silpakorn University
Student's SINAtUIe ......c.ceceeeuvereerierieriienieane Academic Year 2015

Thesis AdVisor's SIgNature ..........cceeceevveerieerveereeenennes
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.867 0.882 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
shudaduladenluimsuazie 12.2083 11.332 0.814|  0.813
HAANMA YBITUIATNANT MNY 1AANT
Tawanmadte Tnsvie! Ing misdenun
faens theTawan uazdumesiiia
- mudInsuimsngdns Ineuazsunsy 11.9417 10.736 0.586|  0.878
foyavreINanfuH 1INNT lUBUINNING
Tnsnimivazmiadonum
- mwanbaluazdoyavowwanduaisuims | 12.3417]  13.636] 0356|0913
ndnsIne #ims Tawanshldiusiun
Fududiaunn uaziFeiiusiasnng
Ine
- M3 TNEA9Y YeIsUIASNanT Ine § 12.1750 10.001 0.855|  0.794
HAROMITUFTOYaVEINIY
MslHyan 12.1667 10.971 1.000 0.779
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.940 0.943 3
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total Item
Deleted Deleted |Correlation| Deleted
1 9Y o 9 a 9 A
—mu"lmumaymﬁuamwﬁuﬂmsa 6.9833 5.939 0.816 0.958
a k) Y ~ = 9
PVINTINNITHUINDIUIATT U ﬁWGIJTVI(lGH
STERARE]
g2 mu'ldsudeyaaususdunivio 6.9500 5.661 0.824|  0.956
UINITIIABINTINTUIAT auaIun
(%) 9 A o W A
i’)f’)ﬂll“‘lfl VI UIDFTUNINIUDUC
M3V lagnIinY 6.9667 5.551 1.000 0.820
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.805 0.800 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if [tem Item Item-Total Item
Deleted Deleted |[Correlation| Deleted
S FUINITNANT INBUAITIATIENT 11.4250 8.432 0.770|  0.704
1 a I o ]
auasynsvietuldsedn wu nsuan
g A 9 a 9 A
uaauiie 1¥uana@uavueIsUIAIT N15HI
Tya n30n1suanvoIn i uIognAITin1g
AATUTMIHI ONAAN U VDINITUIAT
Fludu
- N15IATIYMITAUATUNITVIOAE) VO 11.2583 9.394 0.651|  0.748
A o Y1 A 49' Y
5UIINans Ine M lin1uaensouay 14y
) dQ! 1 =)
UINMIVINVUNNUNA
- MUAAIINITIATIONITAUFTUNITUE 11.8583 14.632 -0.022|  0.902
YoI5UIMITNANS Ine H1RRUS Tnana li
9Y
Tomaldusmasuras ldunau
-5 s WU msrdanisuie 11.7250 8.713 0.705|  0.729
U M3 Insudseanseyia nsaania
1 I Y
2NITINANIAA1) 1Wuau
MIAATINMIAAIA 11.5667 9.702 1.000,  0.675
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.719 0.770 6
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total Item
Deleted Deleted |[Correlation| Deleted
- sumsnumslsemndunuinniula 14.5800 11.629 0.614|  0.634
< g’/ 1 [~ Aa
muiuduIngdluvessuimsnans ne
- mIszmdunusueIsMINans 14.2467 12.024 0.461 0.678
Ing s ldvuduianmdnualveasuins
) A o & a ¥ 1
HaggUayaNanN UNFUAUUY WINTY
- MIUIMIagNANSUR NN NG 14.3467|  13.225 0317  0.720
o < 9 =\ o Y4 @
I uaaumMssendunus uazeldenis
1 Y a
VoNABYDIRI 1nn
- mytszmdunusvessunms mle 14.5467 11.302 0.495 0.668
1 A 9 Aa [ a
muaenz ldusmstusumsnans lne
NN UVDITUIATUNTUAINEN 14.2800 13.875 0.147 0.782
A Y Y Y1 g o
aunsodelianla ld il uminavue
FUIMTNANT 1N
mydszmaunus 14.4000 11.628 1.000 0.579




5. MINAIANIINITI

Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0913 0918 4
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
11.1 515NN MNeTNUNIUVIEATS 9.6227 10.149 0.619]  0.944
lAimsdems Tasassiudus Tna uaze
WSVUIMSYDIFUIAG
11.2 WHNOUVIBATIVOIFUIMNTNENT 9.4227 8.087 0.813|  0.884
Inelinadomssuitenmanual nagdl
answanemsdaaulaudenlduimsves
M
11.3 WHNOUVIBATIVOIFUINTNTNT 9.3560 7.291 0.838)  0.881
Inevhaud Tdusmsgnmganaiiag uay
ervema seilunmanuaifagiildnin
Uszatule nazidonfinsdonansad uas
adunlfizmsssn
MIAAANIIAT 9.4667 8.189 1.000  0.826
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Reliability Statistics
Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.777 0.808 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
-fusmsilufivensudemmsmau d| 12,5000 8.888 0.749|  0.658
yaannwd uazliflufueedugndi uay
aniioq
AusmadudTessanlumsduiiuau| 123000 9.571 0.646|  0.700
VUIINGIUVBIANVYATITY
Ausvinfuauinufaiizu 1] 127667 13.625 0.094|  0.885
anuannsa Pideiminasiivsuaad
a Ufuanunuuesllasan
Ausmsiluaulanedin ITema| 120333 11473 0.529|  0.744
a0 9 1Y NIUITWUNWINAUFTUIATT
wasdnugannau 1§5unse sy
anufogiaue Hudu
MUAVIMS 12.4000  10.179 1.000  0.628
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.727 0.761 6
Item-Total Statistics
Scale Cronbach’
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total Item
Deleted Deleted |[Correlation| Deleted
] = 9)4' a 1% 4 Y
- WHNNULANYIOVT oA MN 14 16.9467 11.785 0.199 0.752
Muuazno UV TN NI TAIY
- winauiianusedadgaia lianu 17.2800|  11.486 0.144|  0.782
SurarounoniN iU MIdea1N
A2A90 599152
- wiinnutiguaor lald nszAssedu 17.0133 9.249 0.602|  0.648
wulaldusms
- wiinauluypdduiusa 19usms 17.3467 8284/  0.556|  0.661
Y I a
A8 NG UNAT
=1 o A 9 9 A vy
- Iminnuvsemimn 13aes 17.5800 9.046 0.544 0.663
MU MT ¥aWnna1eiu
GQ]ITH‘V‘I‘IKTNTH 17.2333 9.357 1.000 0.591
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.720 0.760 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
-flanuawsalunsdedisuaznig 12.7750 8.200 0.233|  0.764
Ufiaeau 1usmsldedregades saai57
HAZIMUNZ ANUNGNA AT
-fiFeides fanwderny gy 12,5750 7.324 0.424|  0.694
MslguiaauazuIng
“Harsusarsimufiendsuy 19 126083 6.869 0469  0.677
anudirgyaegna
-msliinesAgnadl uazsisieaziden]  13.3750 6.434 0491 0.671
ani Idiiued1ed
MULIMS 12.8333 6.626 1.000 0.533
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.822 0.831 4
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if [tem Item Ttem-Total Item
Deleted Deleted |[Correlation| Deleted
- Imstamaums 1HuSMIneu-1aa 9.8279 9.689 0.219]  0.938
wazumsmyuuanantla-ialunis
THUTMIo e UnINZ T
- Imsvuaoulumsliusmsnde 10.1383 6.331 0.780|  0.709
azadn vazleszeznaunine auunmg
o A 1 1 I
AUUUMIAN 15U MIAN aou Tou 1y
Y
Aau
- A A 2 2 d‘
- ymsusmMsnduszuy duvruaeun 10.1383 5.832 0.741 0.733
Hnnuaeiiies diudNe LazgnAna
AMITMIAUHUFIND 10.0345 6.749 1000, 0.644
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.673 0.764 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
- lasamsaivayumsilszvida 13.2833 5.714 0.539|  0.569
W wazduaiuuianssulwig A
imesmNedeTanNA A oz TeAndBary
ANUADINTUDITIAY
- 1 TAsIMsNoUNUMIANE WA IFU 13.2833 6.663 0.120, 0815
wazduaiumsiBoudodiadasy
- 1 TATamsousnENTNeINTFITNIA 13.1167 6.025 0.639|  0.543
Az FunAdenes 19939
- 11ATIMISUHATO UADHIAN LAz IA 13.9167 7.014 0.266|  0.689
R9n551 CSR pe1aABIi0
munanssudInu 13.4000 5.766 1.000|  0.456
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Reliability Statistics

138

Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.660 0.719 6
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if [tem Item Item-Total Item
Deleted Deleted |[Correlation| Deleted
- Jaaddn-aouiisanononiu 15.4400 8.682 0.380|  0.629
Y Y
ABINITUDIGNAN
- Jihnmdwmsuey uagenans 15.7400 9.937 0.328 0.640
518N INBIIN-DDU DNANTOU
wysundou'liaue
AONATHUTUIHAA N UNUDITUIAT 15.2400 9.361 0.338 0.641
Y uRuwy 11559 WIo®a agraneane
- JUIMIIATBIAAIAY LAYTEUU 15.4400 10.062 0.358 0.629
ABNNAADS NN U D
Y v
- IPseUTMINAZAINTUY LA 14.9733 10.620 0.239 0.667
=\ v 9 Y a
ieanoaardu l¥usms
v A A A Y A do o
MunsesiansedlFvseginsadiinau 15.3667 8.999 1.000 0.490
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.805 0.800 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if [tem Item Item-Total Item
Deleted Deleted |[Correlation| Deleted
o 4 I Y
- MIMNuveIeeansiu lidreay 11.4250 8.432 0.770 0.704
Houaa1e IMsUsmMsalennusiunues
Y 1 ?)I = d' ) =\
sunduuanla ldindoeijuuia uagl
A g a é’, A Y
g ulasnuneIdnauLazgna
- wiinauesusutoranain wiouud lu 11.2583 9.394 0.651|  0.748
Y 3 A Yy v A '
deanuaula o laudanniiousnaiu
A Y
139N
- sumsnans IneusuTeurefiilu 11.8583 14.632 -0.022|  0.902
5ITUADGNAT
Y A Y} Y A v
-HUIMsuaziIinase lvanw 11.7250 8.713 0.705 0.729
< 1 Y YA A Y =
usssuaegnm Iailelinsiesizon
MUINUTIINOIANT 11.5667 9.702 1.000|  0.675
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Reliability Statistics
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Cronbach's Alpha Based on N of
Cronbach's Alpha Standardized Items Items
0.802 0.827 5
Item-Total Statistics
Scale Cronbach'
Scale Mean | Variance if | Corrected |s Alpha if
if Item Item Item-Total | Item
Deleted Deleted |Correlation| Deleted
- fnmsnansuinmedogndusunld 11.5500 9.976 0.621|  0.753
135 taznanmsadioaEaauns
UINS
- lNASAMHUNDAoyaiasae q 19| 11.2167 9.602 0591  0.762
fmiadeiienite innwauda dzaam
sawaiivesadsyanduiug e ldeya
Y1IF1TANE) DUNFALIY
- gowilfuimIazon Slusziou 113167 11.202 0.360|  0.831
HAZ TN
_fuiveasadiaimilasads azain 11.5167 9.530 0.520  0.791
unaziiiganeaons INUIMIgnm
MUVITENMA 11.4000 9.490 1.000 0.670
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