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650620085 : Major EDUCATIONAL ADMINISTRATION
Keyword : ORGANIZATIONAL COMMITMENT

MISS Rattiyakorn SONTHINEN : THE ORGANIZATION COMMITMENT OF
TEACHERS IN BANHANJAMSAIWITTAYA 3 SCHOOL Thesis advisor : Associate Professor
Sakdipan Tonwimonrat, Ph.D.

This independent study aimed to determine 1) the organizational
commitment of teachers in Banhanjamsaiwittaya 3 School and 2) the comparation of
organizational commitment of teachers in in Banhanjamsaiwittaya 3 School as
classified by gender, age, highest level of education, work experience and learning
department. The population ~of  this research were 128 teachers in
Banhanjamsaiwittaya 3 School. The research instrument were an opinionnaire. The
statistics used in data analysis were frequency percentages arithmetic mean (u) and

standard deviation (O).

The results found;

1. The organizational commitment of teachers in Banhanjamsaiwittaya 3
School, as whole and as individual were found at high level: ranking from the highest
to the lowest by arithmetic means: normative commitment, affective commitment

and continuance commitment.

2. The comparation @ of -organizational commitment of teachers in
Banhanjamsaiwittaya 3 School as classified by gender, age, highest level of education,

work experience and learning department were difference.
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Occupational Psychology 63, 1 (March 1990): 1-18.
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(1979): 224-247.

>John Bratton, Introduction to Work and Organizational Behaviour, 3 M ed.
(London: Palgrave Macmillan, 2015), 355-57.

*Jason A. Colquitt, Jeffery A. LePine and Michael J. Wesson, Organizational
Behavior: Improving Performance and Commitment in the Workplace, 7" ed.

(New York: McGraw-Hill, 2021), 61-78.
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YBruce Buchanan, “Building Organizational Commitment: The Socialization of
Managers in Work Organizations,” Journal of Administrative Science Quarterly 19, 4

(December 1974): 533-546.
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¥Richard M. Steers, “Antecedents and outcomes of organization
effectiveness,” Journal of Administrative Science Quarterly 22, 1 (March 1977):
45-56.

YNatalie J. Allen, and John P. Meyer, “The Measurement and Antecedent of
Affective, Continuance, and Normative Commitment to the Organization,” Journal of
Occupational Psychology, 63 (1990): 1-18.

DJohn P. Meyer, Natalie J. Allen, & lan R. Gellatly, “Affective and continuance
commitment to the organization: Evaluation of measures and analysis of concurrent

and time-lagged relations,” Journal of Applied Psychology 75, 7 (1990): 710-720.
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WA uNNsANwiseNAn® we 3,” AnendnusyyarumUudn unnInerdeysnn, 2561),
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Fanins duwla, “Jadousegelavesunainimianis@nwndamaneanugniuly
29AN15Y0IYAAINTIUlsISBUWAUIS Faninaynsans,” (nerdnusUTygyrumdudia

UNNINYIRYUMIUNGT1VINGRY, 2562), 45-49.
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dspusnnazdmasonansUFTRNY wagngRnssunsiaIuia gevnenisidanugniuiy
padnsFumsntegnstieliyanatiufimnusulagfnnsiaulftuesdng®
flo3Tn waganz (Fiorito and others) Flitudnnuyniusessdnsiinuduius
Auran1sUURUYeI03ANnT (organization performance) luvatgau ageusnae N1l
waAnssuLeNIMioUNUM (extra role behavior) TedusiazyAna JaieafunisinuAnsiEy

wagngnssuawdinlumingl (conscientiousness) HoN1AURNRUADBIANTANNITAYIY

“Stephen Jaros, “Meyer and Allen Model of Organizational Commitment:
Measurement Issues,” The Icfai Journal of Organizational Behavior 6, 4 (2007),

7-25.
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fuimsdaaiuaugniiuiesdnsle Ao woAnssunnzdin wu nmaiduiodieia nsli
ANUYIMIY NIERUNSUSURNY nsduasunaglvmaslalunsujiaanu®

915UanT89 Lazindiaas (Armstrong and Taylor) lananatianisldgunuunisuims
n3nensuyuduuulnl Asuleuisiusenevainnsaduayuanuduiusastunasfu loua
Whvsne nsliiuun mnsiaswiiuie 5193 anasuiingey Geulouieusyanuanudusius
wianfigtehliAnnugniusoasdnsuardsnanenisiussansuauas naiwuIyana
firtu uananil n1sfiseduanurnuessAnsfigsasdenlesiudninisaiooniaysns
Msuaedinn uilidrudaeuinienuiedostunaufifnu®

NNuadNEvedPAKNTUsEBIAnsTinaId1esL d1asaasulFinanuynude
BIANTLAMUFRAUS A UNGANTTUN I UINVIIUAAALUATITYI N UNAIAIU @1UITDANTATING
1@y (tardiness) N13vIAU (absenteeism) N1508NAINIU. (turnover) dikan U URMY

717 (job Performance) AngAnssunistluaunnuoesansia (organizational citizenship

*Jack Fiorito et al., “Organizational Commitment, Human Resource Practices,
and Organizational Characteristics,” Journal of Managerial Issues 19, 2 (2007), 186-
207.

*Christine E. Fogliasso and Tyler Linn, “Job Satisfaction, Commitment, and
Loyalty in the Workplace,” Leadership & Organizational Management Journal 25,
1(2013), 106-19.

“Michael Armstrong and Stephen Taylor, Armstrong’s Handbook of Human
Resource Management Practice, 13" ed. (London: Kogan Page Publishers, 2014),

186-87.
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1. wuiAuAnAUgNRUAIUiALAR (attitudinal commitment) wWuingIfy
n3zUIUNITIUARaARNEIfuAINETUS ST iveAns Wunsinsaniadmune
YDILABTYANS WATAMANTBIRUTITRAINARAARDINUBIANT NMsAnwInazIdedulnglu
n1552uladenng q Aigatiuaudliinaunniunesning

2. WIANNARAMUNATUAIUNAANTTN (behavioral commitment) Wgldeiy
NITUIUNTNYARARATUALD N UBIANIWELIENISIANTSAUTQYMeNe 9 Adeiufn
MdoulunelangAnssy Fdlednisuaningfnssulatuingounanisnszving § uenandd
AnwtlanansgnuvesngAnssudloriauadiUaeuly

Y3111 (Buchanan) Na1331 ANMURNTURBBIANTS HeerUsenau 3 Usen1sesil Ae

I [ = o al [V Y] 3 . . . = <@ a wa

1. anududuniliduieaduivesdns (identification) fio AuAvlaagufimenu

gousuluAmlenuazingUszasdvesesins fowalouniisinasdnisiluveny

2. AMUAYINUATUBIANT (involvement) AaAudnlaNagyinaunuunuIMua Iy

1 & o A v v P ¢ 12
BYNWLAUNLNDAITUATIVUN LLanggﬂigiaﬁu%@Q@Qﬂﬂqi

“Natalie J Allen and John P Meyer, “A Three-Component Conceptualization
of Organizational Commitment,” Human resource management review 1, 1 (1991),

61-89.



30

3. AN (loyalty) Ao auddndaduluesdns uazusisauaziluaundn
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3. ANNUTISAUIRENNLIINaMaEmssSnenuluanInnmuesesnng

datau waswes (Allen and Meyer) LA57U330AUNLIENNAINNA18DY
LWIALANANURNTUABDIANTLII AT AT UARRIAN S WUAINSENNTR TN uaR T

v v 6 Y a 13 o =2 & v A ~ [ a

AMuduiusvaantnuiideasdns wazliauidnuulunisindulanaziluaniinves
29AN1560LU UBNINTU AURNAUABBIANTHAINTULEINUINTINITVIAGIU NANTT
UATRNY wagnginssunisiluani@niifvetesdng muygniuresdnIsvesdaay way
wees wonladu 3 Au fe

1. ANUENTUAIUAN1A (affective Commitment)

2. AUENTUAUNTIAY08 (continuance Commitment)

3. AUKNITUAIUUTIIAIU (normative Commitment)
dalauLAzIes (Allen and Meyer) §aland1asudnit WnAnAY KNRURDBIANITNY
3 snutlandudsienlasseninayanauiazauiuaansidameiu agalsinnu nswenles
VDIANMUHNTUADDIANTNY 3 91 TAUUANAINAY NE1IAD YARTIIAIUNNTURDBIANTT
AUAN1Age MUNEEe WIRBINTTBY (want to) INsIsAusnuAzENTY AUBIANT diuyanaidl

ANURNLAROIANIINUNNIAtDEEY Munedia widnludesey (need to) msngldeengdy

®Bruce Buchanan, “Government Managers, Business Executives, and
Organizational Commitment,” Public Administration Review 34, 4 (July-August
1974), 533.

*Richard T. Mowday, Lyman W. Porter and Richard M. Steers, “The
measurement of organizational commitment,” Journal of Vocational Behavior 14,

(1979), 226.
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Y
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(tour over) nesAnsifipluvindy Vaidnsaresnanauiy awnsavildlasadaslouae
liasfasla nisaneensdatinslaiatuidentniudadulasemiesideniseonainau
dunsaeeniasliiadinslafatudentnnugnldesnainesdng demauauissens 39
Mnnsnuidesanuknfusisesdnsildlenudidylunsandiuiusninisaioonogig
afasladunsinwmiinnuiiosdnsfownisasinuly uenanidyanaiilifianumniiuse
29ANIILUARINGANTTLaNAB8lUNI5YINaK (withdrawal behavior) Lﬂquaﬂﬁmﬁmﬁm
N394 %‘I’WTWaﬁqmdwaiﬁlﬁmmima@ﬂmﬂmu wu N15Hunansiu (daydreaming)
n13u09311ai37 (looking busy) nskdwmesidn (cyberloafing) NM5u1AU (absenteeism)
Hushy itedumsissinweutndinsegaeld dndusesainsruidnaugniumaiala
TuAniinau anseaztdeaiinaunddiu aeaniv dUrey uagnadu Jslduisseiam

YDIAMUENTUADBIANT (types of commitment) Havuaidu 3 wuu dadl 1) Arugniiuse

939ANSANUANTA (affective commitment) 2) AAKNTUADBIANIANUNITALBE(Continuance

=

commitment) 3) AUKNTURDBIANTNIAUTTNIAFINVDIFIAL (normative commitment) B

ANUENTURDBIANTTY 3 Ly WetinswuiuaneliiinauanlaeTiunnuAuENIY

“Natalie J. Allen and John P. Meyer, “The measurement and antecedents of
affective, Continuance and normative commitment to the organization,” Journal of

Occupational Psychology 63, 1 (1990): 1-18.
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14 a =1 1'% a
Mudnla ﬂ'ﬂ&lgﬁﬂiﬂﬂﬁ]ﬂ:
UTEY o
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ﬁlm : Jason A. Colquitt, Jeffery A. LePine and Michael J. Wesson, Organizational
Behavior: Improving Performance and Commitment in the Workplace, 7t

ed. (New York: McGraw-Hill, 2021), 62.
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Han1sUfURY
o A
g9 A IRIHEN
AUHNWUADDIANT (Stars) (Citizens)
2y v lanien e
(Lone wolves) (Apathetics)

wHudiil 6 Wiinanu 4 Usziam
i1 : Jason A. Colquitt, Jeffery A. LePine and Michael J. Wesson, Organizational
Behavior: Improving Performance and Commitment in the Workplace, 7t

ed. (New York: McGraw-Hill, 2021), 69.

woAnssuanneslunisiauduvadu 2 gUuuu fe ndalauaznianienn

[

woRnssuanneevndnlalunginssunisndnuiinisienumedala Jadinaneguuuu fail



36

n13tunansiu (daydreaming) n15indsA (socializing) N15u893113919 (looking
busy) n55UUUBN (Moonlighting) Mskdwmasin (cyberloafing) duUngRNIIUNNNDY
nanenmdungAnssunisuanuiinisiauninie fiadl nsunane (tardiness) N3ngn
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i1 : Jason A. Colquitt, Jeffery A. LePine and Michael J. Wesson, Organizational
Behavior: Improving Performance and Commitment in the Workplace, 7%

ed. (New York: McGraw-Hill, 2021), 70.



37

1S unun g 9 ﬁﬁmaGiamm@jﬂﬁusiamﬁﬂﬂuwiazLLUUi’;ﬂJﬁ@é’J’qdawam
M3 WARINOANTINAANDETUALTATETIAINLANANIYDINTIL (the diversity of the
workforce) Ly Weui wne 01y iudu aniduamsaanseiunnuynusessdnsld
dmtinauidndsnnugniudessdnsduinlesgluszfusiuaglifinudaiuluay
durnuduiusserinsuneiaazgninediiinsudsuuasainnisanuuinesdnsanangaan
szRuANURNTUReRIAnsAUInlIkarANUN TR IANTNIUTIVIAgIUYRsHIALasls uas
Mniildvianutlafrtuanugnituiessdng fudmsannsadaaiuanugniusdesdns
Ieg1als dmduanugnitusossdnsiiuinlaannsaililaensiindeyninfiazides
wifneudiy dauanugniuiossdnsiunisasegiuimsmsasiiniuiou uaz
naUselovinnntu wazaaugnWudeesAnmIsUITingIurasdsanguImsan oLy
msiineusuivannuansuaglflonmansasinviuininny
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