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640630043 : Major RECREATION TOURISM AND SPORT MANAGEMENT
Keyword : Management Models for Recreation, Tourism and Sports

MISS Chaninun YAEMKWANYUEN : The Public Park Tourist Attraction
Management Model in Bangkok for Quality Life of Hearing Loss or Cognitively Impaired
People Thesis advisor : Professor Ph.D. Kanit Kheovichai, Ph.D.

This study aimed to: 1) Investigate the travel needs of hearing or
communication impaired individuals regarding public parks in Bangkok. 2) Develop a
management model for public parks in Bangkok specifically for hearing or
communication impaired tourists. 3) Evaluate the developed management model for
public parks for hearing or communication impaired tourists in Bangkok. Methodology
The research employed a Research and Development (R&D) design. The sample group
consisted of 400 hearing or communication impaired individuals residing in Bangkok.
Key informants (n=30) included representatives from government agencies, private
sectors, social sectors 10 individuals interviewed through in-depth. Additionally, 10
experts participated in-an expert validation seminar, and 10 individuals participated in
a focus group discussion. The tools used included a needs assessment questionnaire,
in-depth interview guidelines, validation and evaluation question guidelines. Data
collection took place between April and October 2023. The data were analyzed using
basic statistics to determine frequency, percentage, mean, standard deviation, and

content analysis.

The study yielded the following findings.

1. Needs of Hearing or Communication Impaired Individuals: Hearing or
communication impaired individuals expressed a need for diverse activities that are
easily accessible, clear communication channels, staff providing guidance before
participation, and varied activities suitable for all user groups. They also emphasized
the importance of personnel service and the need for multiple formats for information

dissemination.

2. The Public Park Tourist Attraction Management Model in Bangkok for

Quality Life of Hearing Loss or Cognitively Impaired People Principal Characteristics of



Bueng Nong Bon Water Sports Center: The center's unique characteristics were
identified as Tourism, Relaxation, Diverse Environment, Event-based Activities, and On-
site Sports. The essential components for managing public parks in Bangkok to enhance
the quality of life for the hearing or communication impaired, specifically at the Bueng
Nong Bon Water Sports Center, include: (1) Facilities (2) Accessibility (3) Value of the
Tourist Attraction (4) Tourist Activities (5) Tourism Services (6) Organizational

Management and Administration of Tourism.

3. Proposed Management Model: The developed management model for
public parks in Bangkok, focusing on the Bueng Nong Bon Water Sports Center, was
found to be appropriate and feasible. It holds significant potential to improve the

quality of life for hearing or communication impaired individuals.
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viouflen 5A (finvne Fagtngs, 2552 dradvlu maann duyyane, 2558) asdUsznauns
Vil 6A (Pelasol, 2012) asdUsznounsvioaiien 7A (gfenssn AxUvews, 2551) uas

aaAUsENRUMSYiBANYY 8A (WViny AT1eA uazmne, 2559) Beuldvaiulunnsnedn 2

A157197 1 89AUTENBUVDINITNBUNBINULLIARTNITINSIUUSEIALAEAUTEINA

UNIYINS 29AUsENAUNISYIaaLen

aa v

ywun A3 uardTian lan, 2552 1. ifnluuvasieaiien (Accommodations)
2. AANTFUNTVIBUTEN (Activities)
Wingne ¥aeunge, 2552 91984y 1. fii¥n (Accommodation)
HAANN ﬁuqzymsu, 2558: 11-14 2. M3aduIAY (Accessibility)
3. gﬁﬁfl@ﬂif\] (Attraction)
4. AaungnuEraIn (Amenity)
5. AANTIUA frunsvieadien (Activity)
Pelasol, 2012: 1. Anuanusalunisitnne (Accessibility)
2. 3@@@@@1&] (Attraction)
3. AeetneAEEAIN (Amenities)
4. pslusnisvesunasiandien (Ancillary
Service)
5. fiWn (Accommodation)
6. NANT3U (Activities)
gyiEnsIal Auuyens, 2551 1. uvdavioaiilen
. U3nsnisvieaiien

. MSANUIAUVUAS
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6. Inssaneiiug
7. aaensviondien
WINY AS9A wazAy, 2559 1. ﬁﬂﬁqaeﬂf-ﬂ 2. A98UEAINEYAIN
3. NSVUAS 4. nMsaeusu
5. wSwensvieadien 6. nsmanaviondien

7. tnvisaiien 8. g3NIVIDANET

117: USuugen daaun eissunsionng (2560)

2. N57i99HIB9819898
2.1 AMNRUIYVDINI YD ITEIDE9TIEU
! a | J A s ! a ! a
N1V 8947 819819898 U0 9IAN TNV DT galanunsanyszs1v1a World
Tourism Organization (2004) TAAI1AAAINAITWAIUINITVIOWNEIMUUESEU (Sustainable
Tourism Development) 3¢#84ATOUAGUAINITARIALALTIN LN AAUAATENINAUATYTND

deandoy usdnuuaInusssNvasnuslugutagtuaudsauiunas aseninfianisly

v @ v

nInenIeTTHYIAlMIIza wasiinUselevdasan siuveidnusudnaziinlafeniny

Y

wananeseiausssulasUssmdliuasusasyuuy nelmiinnsnszanesgliesgadusssunas

= ¥

N dd1uLn 827 031un13v 99t 81 (Tourism Stakeholder) @3599A211L95 Y UAINY

U
a 1 [

LASYEN0819898Y NRN1TIIURarastslalvnugtsuiadiy MsviesneIndsdulu
n13s3ouleraUseleriseninnavinaekas N SWAILIgNYY 1Andadan1sasiennuauna
361U A8LATEFN 3 (Economy) d $Ad (Society) wagd 1wIma oy (Environment)

FILHUNINATUEN (Janusz and Bajdor, 2013)
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fis17: Janusz and Bajdor (2013)

INAIMA 4 Janusz and Bajdor (2013) laaSungn1swaluIn1sviead an
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sufsoravilundsvionfisguvuliannaigala uazsilidnvieadioalifiunsnluian
mnlifinisusmsdanswansgnuiiiniu uenandiddinvesaulugueuiiduendnual
917 Uszindl evilousng 9 FuAnansnmimsiausssuiinaevasunisegsiuiududay
foriansdsunlasnnsvionderldiduiy fedu wiiaunsveadsranninais
nuuazsglaliunauluyuvy neliianadsylovnliduasugia wimnldlamuiudilyang
msdsnunazdadevadlulunszuiunsiaun enailugamznisuinnaluszezen dea

Tmdnanudaausanisaianisainalselovilusuinnle



23

Biological Resource
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Physical
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Fulfilment
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Local
Control Local
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Cultural Social
Richness Equity

A 5 89AUIENBUTBINISTAILINIS DN AEI08Nag9E Y

#i17: Janusz and Bajdor (2013)

AN LEn LIRS “NTaeTidEu” Taeulseeniu 3 7
vian laun
1. ’;aﬂam%”’uiuqm ANUBYTEANINLATYENA (Economic Viability)
1.1 LF5wgna (Economic) - 'mawffy’u’luqm ALY TOANLATYINT
(Economic Viability)
1.2 mmm’%zysiu’%aaﬁumﬁmﬁu (Local Prosperity)
31.3 qmmwmaqmﬁmmu (Employment Quiality)
2. 2anaNtunans
2.1 AMLENBNIANINEIAL (Social Equity)
2.2 ANUNAINAANENITIAIUSTIN (Cultural Richness)
2.3 mwmﬁuasﬂiﬁﬁ%awmu (Community Wellbeing)
2.4 msmuqumﬂﬁmﬁu (Local Control)

2.5 auitenelavesinvieaiien (Visitor Fulfilment)
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3, ?ﬂﬂﬁﬂ%’uuaﬂEjﬂ
3.1 AUANYIalveanImwIngew (Environmental Purity)
3.2 Usgandnmlunislonsnens (Resource Efficiency)
3.3 AUWAINNANENTINN (Biological Diversity)

3.4 AUANYITNNINIEAIN (Physical Integrity)

919 5 Janusz and Bajdor (2013) a3 ungLiiuAnedfunIAEILmIg o 9
Nedesiumsiauinisvieuiisiegesdsdunmimsawazniesen induniasy amaenau
AAUTEYIFIRY MTeVIBNUETUAYUEY 9 aunsanHukarUsEuNan I TWRILIBE 1
fatiy

AIUNAY  AGATeS (2550) NsWAILINTYIoieI0819898u arunsaldlaiu
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viealig10g198 98U Ysznaumae 1) ANensmianisyiensien (Tourism Potential) A2
fiszugaludusing 9 ey fMunimensmesssumAngaauysnl Aumainaneyes
Aanssu mssesiutinvieadien dameadiestududdeneneiuinudlafesfvyuwy
yosmuliuinvieadien udu 2) nszviumuAnuuudsdu (Sustainable Mindset) fin1s
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1niigasuURanTENy
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10
11
12

13
14
15
16
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Y3AANUEINAU (No Poverty)
YInANUIILYY (Zero Hunger)

'
1

flavnmuarauduegia (Good Health and Well-being)
miﬁﬂmﬁﬁ@mmw (Quality Education)

AUINAYUNGLNE (Gender Equality)

mﬁmmiﬁmasqmﬁma (Clean Water and Sanitation)
Wé’qamasmmﬁnﬂﬂwﬁﬁﬂlﬁ (Affordable and Clean Energy)
MssnuifauiuazmsEulaaasygie

(Decent Work and Economic Growth)

gnamnTayl wimnssu Tasvaeiiug

(Industry, Innovation and Infrastructure)

anmuvADLa (Reduced Inequality)

LﬁaﬂLLazaug’luuuwéaﬂ’lﬁﬂ@u (Sustainable Cities and Communities)
wHUNSUSLaARAZNISKANTIEEY

(Responsible Consumption and Production)
ms%"uﬁammﬂﬁauwmaquﬁmmﬂ (Climate Action)
nisldusElevianumaymkasninenImeta (Life Below Water)
nslausylevtiainszuuiitaemsun (Life on Land)

FIANFIUFY YRATITY laiuvauen (Peace and Justice Strong Institutions)

ANUTTBLNDNTHAILTIIIEU (Partnerships to achieve the Goal)
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AnUseu1918 (United Nations Educational, Scientific and Cultural Organization) %3
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i : Aquabound (2011)
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