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MR. Rapee AUMSURBCHER : Evaluation of ophthalmic drug refill project of
Mettapracharak (Wat rai khing) hospital. Thesis advisor : Assistant Professor Surasit

Lochidamnuay, Ph.D.

The purpose of this study was to evaluate the ophthalmology drug refill project at
Metta Pracharak Hospital (Wat Rai Khing) among patients with universal health coverage in
Nakhon Pathom Province by using the CIPP model. The study method was a Convergent mixed
methods research. The sample group was hospital staff and 65 patients participating in the
project. The tools were interview questions for hospital personnels and questionnaires for

patients participating in the project. The results of the study are as follows:

Context issue, the project could solve, the financial problems, but must be clear
guidelines. Input issues, there were sufficient pharmacy staffs-and have properly management
skills. This project does not receive budget support. There is sufficient amount of materials and
equipments. A database of patients should be created. Process issues,the guideline of the project
is unclear. the problem is patients did not come to receive medicine and the staff was
insufficient during the lunch time. there is no evaluation of the project implementation. The
criteria for selecting patients in Nakhon Pathom Province are appropriate. Patients agreed in the
most level that the process of receiving medicine was not.complicated. Pharmacy service is
professional. Verification of rights at the hospital is fast. Requesting a referral form is quickly.
Productivity issues,the project need more patients to reducing cost in hospital. hospital staffs had
the opinion that Every patient has. dissatisfaction. Patients were most satisfied with the
explanation of details , how. for receiving medicine and dispensing services of the pharmacy staff.
The development guidelines are every department manages the project together, sending
medicine by post , Online right verification , eye examination services and drug refill service at

the accredited pharmacy.
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AAE (AnAzULL)
dadrau — - - Aady SD wlawa
uawqﬂ uagy Yrunans qun Sﬂﬂ'quﬂ
o o) ) @ (5)
1588 T18az8unvedlATINIg fanelawniign
Wuenazdunaulun1ssueves 0 0 2 11 52 a.77 0.49
v fiveseuazInduns
2.N1390NYANTIAARUANTVRIIDY wawalagn
A59ADURE 1 2 9 25 28 4.18 0.90
3 MsuUssuusoUTeaslude fanala
2 2 25 23 3 3.35 0.76
Y1unang
4.n3UIN1SIN8E1vBANETN WAL flanalaunnitan
Lﬁmﬁﬁﬁﬁmm 0 0 0 16 49 a.75 0.43
5.0MmMTNvadlATIM AN Ingulsa Hawalaunn
Sien 1 0 6 39 19 415 0.71
HaANEN19N1TRUYRlATINISANENgUTsATNYINEN
M131991 7 dayadruugvngninsaulasinisuazsvuszanalidnenanansaanadla 49
52U ALALABUNANINUS W.A.2565 — §UA W.A.2565 (ar18Tdasaun
tosiiganuudlife 360 UM waz yarriaseUNINNNgATLUslARa 1,266
un)
\PaUNINIAUS W.A.2565 EUledlasenisiuendnuiu 5 Ay
a1eiu | ware e | wasndnldniy yaAUnlan1u939 JUUsTUN
(un) 54 TuAsnsiiden (Un) A lgIneNanag
Tu3suna (um) (g1af1 X 31UIUTBV) 1i(um)
1 4,160 700 3,500 2,800
2 2,520 700 (360 X 1) + (700 X 3) = 2,460 1,760
3 1,728 700 576 X 3 = 1,728 1,028
il 1,828 700 (457 X 2) + (700 X 1) = 1,614 914
5 1,212 700 606 X 2 = 1,212 512
571 7,014
waudiunAl W.A.2565 ARU28UNlATINTRNEITINIY 6 AU
1 1,708 700 (556 X 1) + (576 X 2) = 1,708 1.008
2 3,382 700 (686 X 2) + (700 X 2) = 2,772 2,002
3 4,180 700 700 X 5 = 3,500 2,800
il 1,080 700 540 X 2 = 1,080 380
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5 1,184 700 592 X 2 = 1,184 484
6 2,087 700 (551 X 1) + (700 X 2) = 1,951 1,251
R 7,925

WouULEIEU W.A.2565 NKULed1lATINISIANEITIUI 5 AY

1 2,510 700 700 X 3 = 2,100 1,400
2 2,382 700 (683 X 2) + (700 X 1) = 2,066 1,366
3 2,729 700 (538 X 1) + (577 X 1) + (700 X 2) 1,815

= 2,515

4 1,411 700 (497 X 1) + (700 X 1) = 1,197 497
2,532 700 633 X 4 = 2,532 1,832

3 6,910

\WauUNguEAIAN W.A.2565 HFUleidlasinasiAseduIu 8 Ay

1 2,096 700 (524 X 1) + (700 X 2) = 1,924 1,204
2 3,600 700 700 X 3 = 2,100 1,400
3 4,800 700 700 X 5 = 3,500 2,800
4 5,440 700 700 X5 = 3,500 2,800

5 1,356 700 678 X2 = 1,356 656
6 2,200 700 (550 X 2)+(700 X 1) = 1,800 1,100

7 1,182 700 591X 2 =1,182 482
8 2,280 700 (570 X 2) + (700 X 1) = 1,840 1,140
Ju 11,602

\waudiguIy w.A.2565 dgUaeidilassnisianendiuem 9 Ay

1 1,578 700 526 X 3 = 1,578 878
2 3,728 700 700X 4 = 2,800 2,100
3 3,264 700 700 X4 = 2,800 2,100

4 1,572 700 524X 3 = 1,572 872
5 1,864 700 (594 X 2) + (676 X 1) = 1,864 1,164
6 2,001 700 (610 X 2) + (700 X 1) = 1,920 1,220
7 2,202 700 (676 X 2) + (700 X 1) = 2,052 1,352
8 4,896 700 (700 X 4) + (544 X 1) = 3,344 2,644
9 2,692 700 673 X 4 = 2,692 1,992
e 14,322

LAaUNINY AN W.A.2565 ARU8UNLATINTRNEIIUIY 7 AU

1 1,608 700 536 X 4 = 1,608 908
2 4,800 700 (600 X 2) + (700 X 3) = 3,300 2,600
3 2,880 700 700 X 4 = 2,800 2,100
4 2,104 700 (526 X 1) + (700 X 2) = 1,926 1,226
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5 2,721 700 700 X 3 = 2,100 1,400
6 3,600 700 (600 X 2) + (700 X 2) = 2,600 1,900
7 3,776 700 700 X 4 = 2,800 2,100
T3 12,234
LRaURMIAN W.A.2565 HEUqednlATINSANE11UU 5 AY
1 2,421 700 700 X 3 = 2,100 1,400
2 1,072 700 536 X 2 = 1,072 372
3 3,030 700 700 X 4 = 2,800 2,100
4 1,188 700 594 X 2 = 1,188 488
5 2,132 700 (676 X 1) + (700 X 2) = 2,076 1,376
T 5,736
wauiue1ey W.A.2565 IdUheidnlATINITRNE19IUIU 6 A
1 4,203 700 (532 X 1) + (700 X 4) = 3,332 2,632
2 1,572 700 524 X 3.= 1,572 872
3 1,458 700 700 X 2 = 1,400 700
4 2,496 700 700 X 3 = 2,100 1,400
5 3,466 700 (600 X 4) + (700 X 1) = 3,100 2,400
6 2,210 700 (442 X 1) +(700 X 1) = 1,842 1,142
T 9,146
\wauRAIAN W.A.2565 dFUaeidnlasin1siangndnuu 5 Ay
1 3,228 700 700 X 4=2,800 1,400
2 1,470 700 (441 X 2) + (588 X 1) = 1,470 770
3 4,800 700 700-x 5 = 3,500 2,800
4 1,773 700 591X 3= 1,773 1,003
5 2,828 700 (550 X4) + (628 X 1) = 2,828 2,128
EXLY 8,108
WAaUNYAINIBUN.A.2565 IUednlasinsiue19Iu 4 Ay
1 2,264 700 566 X 4 = 2,264 1,564
2 4,402 700 700 X 5 = 3,500 2,800
3 1,352 700 676 X 2 = 1,352 652
4 1,398 700 (676 X 1) + (700 X 1) = 1,376 676
T 5,692
WWausUIAN W.A.2565 dfUlsidlasinisidng1duu 5 au
1 1,024 700 512 X 2 = 1,024 324
2 2,104 700 (526 X 1) + (700 X 2) = 1,926 1,226
3 3,000 700 600 X 5 = 3,000 2,300
4 1,834 700 (524 X 1) + (700 X 1) = 1,224 524
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1,572 700 524 X 3 =1,572 872
PIbY 5,246
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