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630820003 : Major SOCIAL AND ADMINISTRATIVE PHARMACY
Keyword : GPP, Attitude, good pharmacy practice, Accreditation Pharmcay

MR. Supawich TAYANASANTI : The attitude of good pharmaceutical practices
pharmacy entrepreneurs and factors related the intention to participate in the community
pharmacy accreditation. Thesis advisor : Associate Professor Wiwat Thavornwattanayong

Objective: To study attitudes and related factors among pharmacy operators practicing
under Good Pharmacy Practice (GPP) concerning their intention to participate in the Quality
Pharmacy Project. Methods: This research employed a cross-sectional survey design. Data were
collected via mailed questionnaires from 410 GPP-certified pharmacy operators nationwide who
had not yet joined the Quality Pharmacy Project, with the sample size calculated accordingly.
Results: It was found that most pharmacy operators had knowledge and positive feelings toward
the Quality Pharmacy Project. However, some specific aspects, such as participation fees, were
poorly understood, and their levels of agreement were relatively low. Approximately 60.43% of
operators intended to join the project. Logistic regression analysis revealed no significant
relationship between sociodemographic characteristics and. the intention to participate.
Conversely, increased awareness about the requirement to "present impressive patient service to
evaluators" significantly reduced the intention to join the Quality Pharmacy Project (OR = 0.423,
95% CI; 0.200 - 0.891, P =0.024). Meanwhile, a higher positive attitude regarding perceived
benefits from participation significantly increased the intention to participate (OR = 2.805, 95%
CI; 1.259 — 6.247, P =0.012). Conclusion: Currently, pharmacy operators show increased interest
in joining the Quality Pharmacy Project. To further motivate participation, clear communication
and publicity regarding the Quality Pharmacy Project should be emphasized, especially

highlighting the benefits operators would gain.
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