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631220105 : Major TOURISM, HOTEL AND EVENT MANAGEMENT
Keyword : ENVIRONMENTAL MANAGEMENT, ENVIRONMENTAL HOTEL, GREEN HOTEL

Acting Sub Lieutenant Napapond BORKAEW : Environmental Management of
Hotel Business in Muang District Chiang Rai Province Thesis advisor : Assistant

Professor Jittasak Putjorn, Ph.D.

This study aimed to 1) study the policies and standards used in Environmental Management of
Hotel Business in Muang District Chiang Rai Province, 2) study the methods of operation and factors
supporting environmental management of hotel businesses in Mueang District, Chiang Rai Province, and 3)
to suggest guidelines for developing environmentally friendly hotel management. The main informants
used in this research were senior executives, department managers or employees who were directly
involved in environmental management of the hotel as key informants. From 3 hotels that received
environmental management standards between 2019-2021, namely The Riverie by Katathani, Le Meridien
Chiang Rai Resort, and Imperial River House Resort.  The research instruments were semi-structured
interviews and observation. forms. By collecting data from recorded interviews during interviews with
representatives of 3 hotel business establishments, the data collection period was March 2022 — March
2025. Data validity was checked using a triangulation process consisting of interviews, observations, and
environmental performance reports. Thematic analysis was performed using the interviews' interpretation
process, using a six-step process consisting of familiarizing the data, decoding, finding themes, reviewing

topics, identifying and naming themes, and.reporting:

The research results found that hotel businesses in Mueang District, Chiang Rai Province,
have the following environmental management approaches: 1) Development in accordance with central
or government policies. Hotels have adjusted themselves to be in line with new government policies.
Business operators give importance to international and national environmental policies. 2) Hotels have
continuous environmental operations plans and factors supporting environmental management are
organizational policy, support from-the government, environmental planning, use of environmental
technology and innovation, and promotion of environmental cooperation with the community. 3) Hotels
should have a plan for dealing with environmental threats, such as installing air purifiers to prevent PM2.5
dust, setting pollution emission standards, planning to install flood barriers, and preparing emergency
equipment such as water pumps or boats in case of flooding. In addition, hotels should be prepared for
emergency situations by preparing comprehensive prevention and recovery plans, such as staff

training working with expert engineers.
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AN 2 STUUNTIANITAIANADY EMS (Environment Management System)

I07: NIUMIVANNATY (2563)

4.
5.

. mMsmuuaulgunedsindeu (Environmental Policy)
= .
. MTNLHUREUBIUleuY (Planning)

- mMethlufuRuasnisasiuns (Implementation & Operation)

NIRTIRERULarMIURURLALY (Checking & Corrective Action)

nsnunmLazUSuUTilviaTuegeraiilas (Management Review & Continual

Improvement)
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2.1.3 Uszhu “veg”
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2.1.4 Useihu “waseu”
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2.1.6 Usziu”anna”
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2.1.8 Uszhu “n1sildausau”
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2.1.9 Uszfu “adusauile”
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2.1.10 Usziiu “n1snsiadau” “Usedliung”
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