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55252324 : MAJOR : EDUCATION ADMINISTRATOON
KEYWORD : QUALITY MANAGEMENT/ TEAMWORK

NIPAPORN THONGDUM : QUALITY MANAGEMENT AND TEAMWORK  IN SCHOOL UNDER BANGKOK
METROPOLITAN AD. THESIS ADVISORS : SAMRERNG ONSAMPAN,Ph.D. AND ASST. PROF. PRASERT
INTARAK,Ed.D. 178 pp.

The purposes of this research ware to determine 1) the quality management in school under
Bangkok metropolitan Ad. 2) teamwork of teachers in school under Bangkok 3) the quality management
of administrator in school under Bangkok Metropolitan and teamwork of teachers in the school under
Bangkok Metropolitan .The sample used in this research were 74 municipal schools in region. The
rependants were director or deputy director, head of .grade level or head of /subject area group and
teacher totally 304 repondents. The instrument was a questionnaire about the quality management
on the concept of Edward Deming and“a teamwork -of teachers in the school under Bangkok
Metropolitan on the concept of-Woodcock. The statistics-used to analyze the data were frequencies ,
percentage , arithmetic mean , standard deviation .and Pearson’s product-moment correlation coefficient.

The findings were as follows.:

1) The quality management' of administrator in the school under Bangkok Metropolitan the
quality management of administrator in ‘the school under Bangkok-Metropolitan, as a whole and as an
individual, were found-at a high-level; . create constancy of purpose for improvement of product and
Service, institute training on the job, adopt the new philosophy; put ‘to everyone in the organization to
work to accomplish the transformation, institute leadership; eliminate slogan ,exhortations, ans targets that
demand zero defects and new levels of productivity, eliminate numerical quotas for the staff and goals
for management, drive out of fear, improve constantly and forever every activity in the company,
to improve quality ‘and/ productivity, remove Barrier that rob people -of ‘pride of ‘workmanship, break
down barriers among staff areas, institute a vigorous program of-education and retraining for everyone,
cease dependency on inspection to_achieve quality, end the practice-of awarding business on the basis
of price alone

2) Teamwork of teachers in the school under Bangkok Metropolitan ,as a whole and as an
individual, were found at a high level ; clear objective and agree goals, appropriate leadership, balanced
roles, individual development, sound procedures, regular review, cooperation and conflict, good
communication, support and trust, sound inter-group relation

3) The relationship between the quality management and teamwork of teachers in the school

under Bangkok Metropolitan were significant at 0.01

Department of Eddcationnal of Administration Graduate School, Silpakorn University
Studen’s SigNATUIE’S ......cuviiiicercrce e Academic Year 2016
Thesis Aavisors’ signature L.......cceroeeeneenereinsnnnnnns 2ot
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> Roffey Park’s, Organizations look better from the top, accessed 20
October 2012, available from http://www.internalcommshub.com/open/news/
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>2 Don Carew and others, “Is Your Organization High Performing?” in
Leading at a Higher Level, ed. Ken Blanchard (New Jersey : Pearson Prentice Hall,

2006), 10 - 13.
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5 357 afIne1nsal, wé’nmsl,l,azwqwﬁmamiﬁmsmiﬁnm, QNI T
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Management, walay Asnigyaul 25UviAY wazay,31.
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Problem of Authority,” Administrative Science Quarterly 1,3 (December, 1959) :
259.

% Edgar L. Morphed and others, Educational Organization and Administration
: Concepts, Practices and Issues, 2" ed. (Englewood Cliffs : Prentice — Hall, 1976),
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15 john M. Pliffner and Robert V. Presthus, Public Administration, 3" ed.
(New York : Free Press, 1974), 110-115.
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116 paul Hersay and Kenneth H. Blanchard, Mangement of Organization
Behavior (New Delhi : Prentice-Hall of India Private Limited, 1974), 68.

U7y Inendualuyissssunssny, 29ANISHAZAITIANS, Wef 6-11 (NFUNNT
AUNANNUSENEILNT0aTULINR, 2543),230-232.

18 Rensis Likert, The Human Organization(New York : McGraw-Hill,1976),4-
10.

119 Robert R. Blake and Jane S. Mouton, The New Managerial Grid (Houston :

Guilt Publishing, 1987), 11.
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A0UANYY/TDINEUI M TATTUANYT Fnthaedw/Aavtinguansyaisiseus uavagiaou

A A A a v < A o a = a

w3esdlenttlunsidudutuugeuniung nun1susmis Auanlulseseu auwufnues
Wle (Deming) waznsvituduiinlulsaSaudainnsannumuns muwwiIAnveafen
(Woodcock) afiafilglunisinsiendeyafeldrniud (Frequency) A1seeas (Percentage)
AdvaiavAde  (Arithmetic Mean ) kazdiuaanuidguudiuninsgiu (Standard
Deviation) kazn153LATIERAENUTE AN andUNUSVD N8 SdU (Pearson’s product-

moment correlation coefficient)
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HaN133AIzYdaya

delndulunuinguszasdueinsise uazmsiwansiinszsiteyalunisideites
“nrsuimisaanindunisyituduislulsaSeudidangununiuas” §3deldds
wuvasuauluFmiielinsendeyaliualsaseudsinnsannuviuns 31uiu 76 159 gl
Joyalsusuuag 4 au Usenaume §e11I8ASanUANYI/T00eUIBNTANUANY 1 AY
snthanedu/fvthnguansznatoud 1 au sagasiaou 2 au uflideyaris du 304 Ay
Ie¥unismeunduiuan 74 154 Antdiudesas 9737 Wslddegaanuuuasuaniuniase
waziiauenamlinTeitoyalngldnITUsEnoun1sUTIets Suunsenidu 4 nou il

poufl 1 namsiATIsianunnkasdogamluvesdaeuutaouay

poufl 2 namsinTginsuIsaunmlulsaSeudsiangamiuns

poudl 3 namsizimahauduilulssSoudeinnganmmuns

poufl 4 nanTAengeudITuSUasMsu A Wl ulsuTeunsvhan i

TulsaSyudaianamnunIues

AauNl 1 NaNsIATIEREnILANILAzTayaNLlUYe s RauLuUHRUNY

A0MUAINVDIFADUUVUABUN TN TILAUA, HE 1M TANTUANYI. 509581UIBNTS

Y
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anufine Fmthaedu vautnguasenisiseus wazaiaeu sl lndeyansdy 296 au
FIUUNAILY LNADTE BITI¥NT FNUMITUaesEaun1sAne) Tngn1smidA1AI1ud

(frequency) WazAioEaz(percentage) AITIRAZIBEALUNITNT 2
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amumwmaaé’mammuaaumu MUY WYAY
1. A
%18 72 24.32
WA 224 75.68
593 296 100.00
2. 919
TaiAu 30 ¥ 15 5.07
31-40 U 111 37.50
41-50 U 69 23.31
50 Yauld 101 34.12
591 296 100.00
3. 21Y31YNIT
TaifAu 5 ¥ 55 18.58
6-10 U 43 14.53
11-15 ¥ 55 18.58
11N 15 Y 143 48.31
591 296 100.00
4. sunmimihilunsuginau
HE1UENNTANURNYY/SBNEBNNEN TANURNY 74 25.00
shmthanedu/fvinguansenissens 74 25.00
GRUGRI 148 50.00
593 296 100.00
5. $TAUNTSANE
USeyea 125 42.23
Usgyeyln 161 54.39
ganindSyaln 10 3.38
593 296 100.00
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NANT197 2 WU freunuuasuatadumaie $1uau 72 au Anduiosay 24.32

<

Dumends 9wy 224 au Aadudosas 75.68 dallugjeny 31- 40 Y &l §1wu 111 au @n

Judesay 37.5 s0sa3u101y 50 YulU 41wy 101 au Andudewas 34.12 91y 41-50 T

[

fiduau 69 au Andufesaz 23.31 uazengldiiu 30 U 9ruiu 15 au Aadudewas 5.07
Anaunuugeunuauvgengsivnisuinnin 15 Y 4w 143 au Anduievay 48.31
sosande Liiu 5 Yuaz 11-15 U ddmuwindu 55 au Andudesas 18.58 uaviougnfe
918519N15581319 6-10 U drwou 43 au Anludesay 14.53 lnsuvaluagdaoudiuiu 148
au AnLdufosay 50.00 snthanedu/ftnduanssnsdeussui 74 au Aaduosay
25.00 f8wienisanufiny)/sesdswienisaaiufing 91 74 au AnduFesay 25.00 &
ﬂﬁﬁﬂwﬂuizﬁuU‘%iy,ﬁyﬂmmﬂﬁqmﬁq 161 Au Antdusopag 54.39 sosasunfoszauUaygn
M3 $1uu 125 AU Anludesay 42,23 LLazﬁaaﬁqmﬁaisﬁuﬂ%ﬁym%aﬂ §1u7u 10 AU Ay
Jowar 3.38
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M5 3 Advdisavadle drudsauunnnsgiu wagseaun1susmsaunmlulsaseudin

NIWNWHATUAT 1ngAINTIN

(n=74)
foil nsuImsAnnlulsusey X) | (SD) | szdiu
1. | WanuAnassassausulssegiase 4.47 | 054 | N
2. | sansudsvgnlnl 439 | 0.58 | wn
3. | AnlEIENMINTIER UAMNINRUULN 4.27 | 0.64 | N
4. | @ndasumsiidugsialasfasiaudiumdn 4.14 | 0.65 | N
5. | mausulgsieshmntuRe UL TN 4.32 | 0.56 | N
6. | dnbAinisHneusy 4.40 | 0.61 | N
7. | ausugi 435 | 0.62 | N
8. | WAANUN? 4.33 | 0.64 | 11N
9. | vdnguassA 4.31 | 0.54 | 3N
10. | MAnevdy waziUvung 4.35 | 0.54 | 1N
11. | &nlAaen 4.34 | 0.51 | un
12. mia%fwmmqﬂumsv‘hmu 4.32 | 0.58 | un
13. | dalidununizAny) waziinsineusulviuag/uramsnn ) 431 | 059 | un

A
14, | Wynpuildrusaalunnsvinuiielinnsivaguuassyau | 437 | 0.57 | ann
ANA1SY
F3UKior) 433|048 | w1

19T 3 wudn msvinsaaunwlulsaSeudsiansaunmnuas lagnnsILeg
Tuseduan (X = 4.33,5.0. = 0.48 ) lefersandusiedu wui aglusgAuuInynau
Fosdrduarivduavadnainuinlulion fail 1¥aufnadieassduivugsegiane
(X = 4.47 SD. = 054) 9aluiin1silnousy (X = 4.40 ,SD.= 0.61 ) gousuusvaylnal
(X =439 SD.=058) IﬁVjﬂﬂuﬁﬁiﬁuﬁ’JmiuﬂﬁiﬁﬁﬂﬂuLﬁlaiﬁﬂ’lﬁma‘lEJ‘LJLLIJa\‘iUﬂﬁaU
AMUEISY (X = 4.37 ,SD. = 0.57) ausu (X = 4.35,SD. = 0.62) MinA1vdy uay
vy (X =4.35,SD.=054) 1anlaani (X =4.34 SD. = 051) 990A314NE7
(X =4.33,S.D. = 0.64) mitl%’uﬂqqéfaqﬁmﬂ%umausuaqmﬁﬁmm (X =4.32 ,SD.=056)

n1sasnanugvlunisinag (X = 4.32 ,S.D. = 0.58) vinguassA (X = 4.31 ,S.D. = 0.54 )
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IalvitiununisAn wazlinisineusulviuaz/ueainsnnau (X = 4.31,S.D. = 0.59 ) 1anl%
TBNTNTIVFBUAMAMBUULAT (X = 4.27 ,S.D. = 0.64 Wdngasiun1saniugsnalaegnsing

Hundn (X = 4.14 ,S.D. = 0.65 ) AuasU

M15199 4 englvdiuauatin @HulstuuNInTgIu kagsEAun1sUIMsAun nlulsussudenin

nsnnuues muldnnuAnaswassAusulRegiate

nsusmsAunnlulsusey

Toil v av AR v : (X) | (SD) | swau
AuldanupnassasAUTuYTsagane (X))

1. | lseSeuilingusvasdukagdderiatidaam 4.46 | 0.57 | wN

2. | qusmstienugatuluzewesmsaiipuninvedsuiou | 449 | 0.63 | 1N

a IS

USWITUNITINAY USAITIUAIT L O FULAL ST 8L aaq | 0.67 N

1579008 TUNSUS IS URE A DLHOAYSIAY | 4.43 | 0.69 | 11N

)

U

UImsianisAinwuiiaguiuariudeinisvesfiseudy | 4.48 | 0.66 | wn

[N]
No X X eXDp eXp

galy!
5. 5’mqﬂizaqﬁmaqiwumiﬁmiéfaalﬂuiﬂLﬁaﬁmm@mmw 4.52 | 0.62 | u1N
NsANYIVRITNITUNNAY fiap
30U 4.47 4054 | w1

MNANTIeR 4nua1 msudvisaaamlulsadsudaiangamimmues suldanude
a¥sassAusuUsegiave Tngnmsineglusediuinn (X=4.47 5.0 = 054 ) ilofiansan
Husrede wuin eglussdvunynde Besdkuarfadumavadnainuinludes fail
5’mqﬂs$mﬂ‘maﬁzwmw%miéfaqL‘T;JulﬂLﬁaﬁwmﬂmmw nsAnwvesiniseunnay (X =
4.52 SD. = 0.62 ) fusmsiimnasjsiuluGessesnsainuaimuesisaSeu X = 4.49 S.D.
=0.63) Q’U%mﬁmmsﬁﬂwmﬁagqLﬁum’méfaqmsmaqﬁﬁaulﬂuﬁwﬁm (X =4.48 SD. =
0.66) lsaspuilinguizasauagiderinidaau (X = 4.46 ,S.D. = 0.57 ) HUIN1TUNITINUHY
USMIuTssegdunassrezenn (X = 4.44 SD. = 0.67) Ausvisnadinuneglunis

USMSUDY1IADLHBILAZ TS99 (X = 4.43 ,S.D. = 0.69 ) m1Na9U
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M5 5 Adydiavadle diudsauunnnsgiu wagseaunisusmsauninlulsaseudsin

NUVNLNIUAT PugauTuUTe vl

(n=74)
Y o nsuImsaunnlulsaSeu _ .
YY) Y v . , (X) | (S.D) | szau
pugansuUu l(X,)
1. | fdin1sAanuniu Idedviad Wusia Waimaneuagdidu | 4.48 | 0.64 | wn
anudAguedsaiey lnenunsiiugeunynau
2. | dmsnueunagnsnisiseunisdeusuuludifianudnsa | 4.36 | 065 | wn
v <
vasrnguynauludivng
3. | M159ANTSANYIAR TUAIUKANAIITENINIYAARYDY | 4.36 | 0.68 | XN
uniseu
4. | dusmsiinisnuniumsiuaguilassguun1sRnwives4.35 | 0.69 | 11N
558y
ptt 4.39 | 0.58 | N

INANTNA 5 NUIT MITUIHTAMAN LS LT BUdIAANTUINLNIUAT Augausy

Uyl Tnannsaagluseauinn (X'= 4.39 ,5.0. = 058 Wlafiansanlusiads wui

aglusyiuunuade Sesmnumsdiavatinandintudey-aeil dnshanuniu Idevied

WusAa L munakasarfuartudidyvedsudow Tnginuanseiuyeuainnnau

(X = 4.48 ,S.D. =.0.64 ) #in15313uRunagnsnIsssunisaeutuulntafinudnsaves

dnissunnaududimung (X 24,36 5D, = 0.65 ) N154AN13AN BIH 0L TUAIILLANEIY

sEninayAnavasinkeu (X =4.36 ,SD. = 068 ) #UIMIHATINUNIUNTUREURUaITEUY

nsAnwIvedsusey (X = 4.35,S.D. = 0.69 ) m1ua9u
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M13199 6 Andlrdinaadn dudetuunnsgiu waeseaunsusmsaunnlulsaseudsin
NFAVNUNIUAT AULENTEITN1IATIVADUAMAINLUUL
(n=74)

nsusmsAunnlulsasey _ .
(X) | (S.D) | sgmU

e
®
=

%4 a Ya] 1
AULANTTIENITNTIRFDULUULAT (X5)

UIMSIANNNIATIIER UL IUNITIURDR 4.19 | 0.88 | wN

MMIAITHALUNTNTIVAOU ievneUTul gy | 429 | 0.70 | N

)

U

anb

U

N
eXPp eX2p e22¢

wisuimsauiielvyaainstedyuazidslaluns | 433 | 0.76 | wn
MU LLazLﬁmmmqﬁiﬂmmﬁuq
a. mamwaauwﬁaqﬁwLﬁumuiwqﬂ%gumau WSwAMANW | 4.25 | 0.72 | wn
vosnuagildFosiimanunilunndunaugasmsiiay
ERLY 4.27 | 0.64 | 1N

31NA15199 6 WUILATUIIIsAsawlulsuSsudainnsunnuniuas aruanlyd
ENIATIEOUANNINUUULA Tagansinegluseaunin (X = 4.27 ,S.D. = 0.64 )iile

14 a o

fisanbusede wuh sgluszsusanynde Gesddvedvduiaundnnninnldos il
fusmsuimsnuiielfyaainsiiv iytarinddalunisvhey. uasfnmiugilaluanubueg
(X = 433 S.D,=.0.76 ) JUSVITMRINNEaaey Wenwm s udsdiaiu X = 4.29,
SD. = 0.70 ) MIATIARUAFDs LALNLIuNNTUNDL INTIgANA YD URE R LdFosd
nsnruAulunnduneuveinagyinmL (X< 4.25-SD-2 0.72) fusnIsiannisnsiadeud

YUUUNFIVRN (X = 4.19°S.D. =.0.88 ) ANNEIHU
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M1597 7 Advdiavadle dudsuuunnnsgu uazsedun1suimsaunnlulsaseudsin

nFNNLIUAS sudndadunisadugsialaedasiandumedn

nsuImsAnnlulsusey _ .
(X) | (SD) | sgau

e
®
=

'
a = o [

1% a a =< I %
audngadiunisaniiugsnalaegasiandundn (X,)

o o

1| msUszyanidsamigatuiivesinniiasidunisuszyad | 3.92 | 0.81 |

ANYUNER

9 9

2. | MmdatenunmuBIEUATILLZANAYIIA 4.21 | 070 | ¥1N

v YV v d‘

3. | PM5USEAIUNUAUSIUAI N DN RLIAUFUNUSIY Oz e | 4.19 | 0.74 | N

4

TneLtumNuTadndnaganu kg

U s a A

4. | nsasreeudunusifanIon1susea uung vinlvila | 4.19 | 0.75 | 4N

a kLl IS a IS

5 [ dusnisdesdinisUszanudaasulviguaninisusulse [ 4.19 | 075 | ¥N

ANAMAUAWIY LTBANATNYBINITUTVNS

33U 4.14 | 0.65 1N

AN, 7 U msusisaaanlulsaseudeiansannunuas sudngady
nmsandugsialasdnsiandundn Tngnvsanegluseaunnn (X = 4.12,5.D. = 0.65) ifle
firsandusede wuda sglusyduninynte Besdawueniggitiasndnnunlddosdsil

N138nfaAMAINYBIFUA ML EaNAUIIAT (X="4.21 S.D. = 0.70 ) n15Uszaruauiu

(4 v 6

SuAeNAILIANLANNYSSEze) Ingldur lTedndwaraulianga (X = 4.19 SD. =

saa o

0.74) nsafeanuduiusiauIon1sUsgaIuIung Muldduanlnunim wasguinig
AaadinsUszatudnasuIiiNEnlin1sUSUU TN NEUAIAIE WNDAMAINYBINITUINIS
X = 4.19,5.D. = 0.75 ) MsUszyandsaifantuiitesuniasdunisussyandunuian

(X = 3.39 ,S.D. = 0.81) snua19u
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M1597 8 Adydlavatle drudsauuinnsgu wagseaun1susmsaunmlulsaseudin

NTANNUMIUAT MUNITUSUUTIRRIYIYNTUABUVBITTUUNITYINIY

nsuImsaunnlulsaSeu

e
®
=

AUNTUTUUTIAB9MNNTUABUYBITEUUNTYINNY (X5)

1| guimsdaiuaiunegrenlunsuiulsaiauiniséne | 4.41 | 0.66 | 1N
TuBesnszuiumsaounasnsiBeus
2. | nagvsiafigadiosriunszuIunis msUsuliunazdainan | 4.27 | 063 | an
aufiaenndes Lazdaenndasunguiisuuvunisious
wazngu il

3. | fuimsuazidnnisdnmasdetosnuuuszuulnsitield | 428 | 067 | un
wangauiusEAUNSAnYITesinSeu
4. | szuumsdnuiiieenuutlmiazdesnevaussdetninGey | 4.26 | 067 | un
fflmannsomanisieus

L4

5 | HuSuIsAnAUnIATNagnalidn

a

JEUNNAUYTZAU | 4.37 | 0.66 | 1IN

e

°o & a
ANuENSIlUNSITeU

334 432 | 0.56 an

31NM13199 8 NUITN1sUTMITANN Ll aS o U AR NTUUNUNIUAT A1UNTT

o

USuussdeuimnduneuesssuunsvinny Tagaamsinegluseauiin (X £4.32,5.D. = 056)

dlefansandusiedawui eglussauiinynds Sewhsuadvdiuavadninuiniiiles

aedl fusmsyaduanunegtalunsuiud wiamn1sAner luseanssuiun1saoulayns
Seud (X = 4.41,5D. = 0.66 ) JUsmsAnAumIsiasibiinieunnaulszaunudnsaly

N1358U (X = 4.37 ,S.D. = 0.66 ) Ausmsuazinn1sAnwiszdeseeniuussuuludineli

saaa v

WgaNiUTEAUNISANYIvRINTeU (X = 4.28 S.D. = 0.67 ) nagnsiniannedniu
N3rUIUNTT MsUssiiiuardainainundennaes uavdaennaeanunguljuLuunsiseus
wagngu vl (X = 4.27 ,S.0. = 0.63 ) ssuun1sAnyifieantuulvdasfemeuauea

Y

ninSeundauUnnsemensseus (X = 4.26 ,S.D. = 0.67 ) audnu
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M13199 9 AdldiaavAis drudsLuunInsgIu kagseaun1suimsauninlulsasey

[

AANFANNUNIUAT MUIRLVTINSHNBUTY

e
®
=

nsusmsAunnlulsaseumudaliinistlneusy (X) | (X) | (SD) | sediu

Y a [

1. | Jusmsdalviinsineusuvesag/yrainsmienisdnw lu | 4.43 | 0.63 | un

NTEUIUNTISBUNTERULNY 9
2. | dusmsazseadinmsineusulundnnisning 9 vesssuunis | 4.39 | 0.66 | wn

YSUITIANT

334 4.40 | 0.61 N

1NAT99 9 WU NISUTINTANNNTULS IS EUAINANTUNNUIIUAT AUTA LTINS

Anousulasnmsuegluseduuin (X = 4.40 S0, = 0.61 ) iefiarsandusiede wuin ey

1 v oa

lusgdunnynde Sesifuasizdinevatinainunlutey fil guinsinliiinsineusy

YBIAT/YAAINTNIINATANYA TunsyvraunIsiseunisasulul 9 (X = 4.43 SD. = 0.63)

¥ a

UInsazdesiin1aineusuluannass1g g 99953 UUNISUINISIANNT (X = 4.39 SD. =

ey

0.66) MUAIAU
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M13199 10 Adiydiaavafls druidouuuannigu wasseaun1suimsaunnlulsasey

daipngannumuas AueuIHEi

nsuTmsAunnlulsasey AuausuRun (X)) X) | (S.D) | sesiu

e
®
=

[

1. | HUsms9zdesdinistnausulunannisnig o Ueeseuunis | 4.34 | 0.63 | 110

Y

YSM1590n1S

wva 1

sulugnuggunldlogauaun Idgrunadinisway | 4.29 | 0.78 | 1N

U U

UIAUULYU

o

¥

3. | gurvhwih i dudlunisadudun wusindisindenis | 4.39 | 071 | wn
MUVBIYAAINST
4. | gasredey dasle usegdla daveuswilesaulalunis [ 4.36 | 0.74 | w1

auiunnauluedng

5. | gihfeaUseidiuniies szuvdeuazdiindenisnsiaaey | 4.28 | 0.73 | 1N
6. | hiiidndilnsienusuiinvey WaliaAnUHANaTn 4.33 | 0.70 | N
7. | dhuoReuliduitesnsia as1annudediu wagasns | 4.36 | 0.71 | wn

1‘1/iLﬂ®%UﬂUIZ\JI’i’33J\“I'1u

¥

8. | Wihervatvayudiiumu tunpddanelivieeged ) 440 | 0.68 | wn

Y

ANuaY waz)HlaluNaI LY

33U 43571 0.62 | uN

A9 10 WU Msussaanlulsaseudsinnsannamiues aueusuEin

[y

Tneamsaweglusziuinn (X = 4.35,5.D.= 0.62 WleRivrsandusede nuitegluszauun
nTe SesaduAdvdiniavatinainuintutes dell firadsatduanugsiuau lunndania

ieabivinuegedianuaviazgilalunanuiii (X = 4.40 ,S.D. = 0.68 ) Huwiwnindu

Y

Alinsatiuayuiusintewden1svnureyaaIns (X = 4.39 ,5.0. = 0.71 ) guufiUanu

[y

T duseg199m a31emnudiotiuwarasns1 linndudulsiue (X = 4.36 ,S.D. = 0.71)

Y

Auraseny Ardela wsegala wazadusiudesiulalunisvirnudunnauluesdns

=

(X =436 ,S.0. = 0.74 ) fuIn159¢A0aiin15HnausulundnNnIsAe 120958 UUNITUTINS

Y o aa o =¢

§n1s (X = 4.30 ,SD. = 063 ) fihfiindfindonnuiuiinvey WelAneuAawain (X

4.33 S.D. = 0.77) dufuAnulugrusinlalegaivay ’L“i’j’émwé’qmmazﬁ’qﬁuﬁﬁym
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(X =429 ,5D.=078) durdesuszifiunuies suvitguardriindenisnsiaey

(X =4.28 SD. = 0.73 ) gua1au

M13199 11 edidiaavatis drudswuuninggiu wasseaun1susmsaunnlulsasey

[

AANFANNUNIUAT AUVTAAIIUNE?

(n=74)
Fa9 N5UTMIAUNINIELTUTEY ATUATAAIUNGET (Xe) X) | (SD) | s=ou
1. | fisesdiulevrglvynaulussdnisnsouiavlvianiy | 4.38 | 0.71 | w1n

Y

| =

sile Hrefuviha ifleaiisaudusa
2. | {109An 30 LluNSUINAINMIANGR. ¥IINTEUI | 4.32 | 0.76 | 1N
anulsilhnslasgminayaains fvnisassdiusaind
Ay

3. | yeensyneullResAlegiuilsmuAniudsituasdy | 435 | 0.70 | wn
4. | yaansynaunatuadadan geusulamuaziatann | 4.29 | 0.71 | 1N

wunnauA gy

LY 433 1 0.64 | wN

AT 1L NUITNTUIIIRUNlLlSUSEUAINAATWMNINIUAT ATUYTRAIY

naalaenmsineglusgAunin (X = 4:33,S.0. = 0.64) Wawinsailustede wuit egly

&
(% ¥ v a ¥ o Y

sEAUNINYNTe Sesdrmumdeduavatiniineintudes dellguidesduleuglinnauly
psAmIndeuiiazliinusinile e fiuiniuiiteassaamdusa (X = 438 ,50. = 0.71)
yaansynauliAssinagsuilsmnudniiudafunasiu (X = 4.35 5. = 0.70 ) fi1esAnns
AR UNITVINANMIANGD 1IATERae Auldlinglaseninyaaing menisaig
fufusamiidlity (% = 4.32 ,SD. = 0.76 ) yamnsynaundmadstlaym seusulamiua

wasmwumsknludgismiu (X = 4.29 ,S.D. = 0.71 ) aua1iu
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M13199 12 edidiaavatls druidouuuannigu wasseaun1suimsaunnlulsasey

[

AFANFINNUMIUAT FUVINGUATIA

(n=74)
{ail nsusmsAnnlulsasey suvinguassa (Xo) X) | (S.D) | szeiu
1. | gldmnuAnasassalunisuiulsviosieusgiaue 4.28 | 0.69 | N

Y
2. | gusmsadvayunisldnisiSeunisaouiuuanineinis | 4.28 | 0.73 | 1N

2 ax d'
NNFEDULUULTUNY A IDHADUDUE)

a [ o

3. | duimsdavihuasiauivdnans uagmsaieleanisiseus | 432 | 058 | a1n
wADUANINAINTINLBTUBIANIININITSEUS Loy

ANAMIAYTIY

¥

4. | qudmsdewdnlassadivie ssuvnuidulamiaudssa . 4.31 | 057 | wn

Y

SEMINIMUINUNB LI AANTVINIUT AU
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Fasn1suImsaanmiunsinuluiinlulsaieudiangammaniues (nsatu)

ql
g2
g3
g4
a5
g6
q7
g8
q9
q10
qll
ql2
ql3
ql4
ql5
q16

ANAITULYDUUVDILUUFDUDY

Case Processing Summary

N %
Valid 32 100.0
Cases  Excluded?® 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
.960 104
Item-Total Statistics
Scale Mean if Scale Variance if Corrected Item- Cronbach's
Item Deleted Item Deleted  Total Correlation  Alpha if Item
Deleted

451.2188 1652.564 751 .959
451.1250 1653.210 .739 .959
451.2813 1640.209 .800 .959
451.2188 1652.499 671 .959
451.1250 1651.919 .687 .959
451.1250 1653.855 724 .959
451.1250 1655.597 .681 .959
451.3438 1653.717 671 .959
451.4063 1651.604 .674 .959
451.4375 1648.254 .695 .959
451.3438 1655.330 .634 .959
451.2188 1656.241 .661 .959
451.2813 1649.822 .620 .959
451.4063 1654.894 .673 .959
451.8125 1674.609 .150 .960
451.3125 1642.351 .766 .959

162



ql7
ql8
q19
q20
gq21
q22
q23
q24
g25
q26
q27
g28
q29
q30
gq31
q32
q33
q34
q35
q36
q37
q38
q39
q40
g41
gq42
g43
gq44
q45
gq46
q47
gq48
gq49
g50
g51
052
53
q54

Scale Mean if

Iltem Deleted

451.3750
451.3438
451.3750
451.1250
451.1563
451.3750
451.2813
451.3125
451.4688
451.4688
451.3438
451.3438
451.3125
451.1875
451.2188
451.3125
451.2500
451.2500
451.3750
451.3750
451.3438
451.4688
451.4375
451.5313
451.3750
451.4063
451.3125
451.5938
451.5313
451.3438
451.3438
451.4688
451.3125
451.4375
451.3438
450.0000
451.4063
451.2188

Scale Variance if

Item Deleted

1648.242
1650.104
1644.306
1653.597
1650.072
1667.790
1656.918
1655.899
1662.902
1662.902
1659.523
1652.943
1653.319
1654.609
1648.241
1646.802
1654.968
1654.968
1649.210
1648.887
1649.265
1645.741
1657.609
1651.612
1646.952
1645.346
1643.577
1662.443
1660.838
1648.749
1659.459
1655.676
1647.254
1662.060
1643.717
1681.032
1645.088
1645.596

Corrected ltem-

Total Correlation

731
.681
.814
.730
724
.323
.582
.612
413
413
.539
.689
.670
.699
.765
.740
.696
.696
711
.796
q72
.655
.626
.682
.759
.808
.889
.310
.380
.784
489
.697
.806
.600
.814
-.081
.645
.823

Cronbach's

Alpha if Item

Deleted

.959
.959
.959
.959
.959
.960
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.960
.959
.959
.959
.959
.959
.959
.959
.989
.959
.959
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g55
q56
q57
58
q59
q60
q61
q62
q63
q64
q65
q66
q67
q68
q69
q70
q71
q72
q73
q74
q75
q76
q77
q78
q79
q80
gq31
q82
q83
084
q85
086
87
388
089
90
q91
092

Scale Mean if

Iltem Deleted

451.1875
451.1563
451.3438
451.4375
451.4063
451.3438
451.2813
451.2500
451.2500
451.2813
451.2188
451.1563
451.2500
451.1250
451.3125
451.3125
451.2813
451.4063
451.2813
451.2500
451.2813
451.3438
451.3438
451.4063
451.3438
451.2813
451.2188
451.2500
451.4375
451.3125
451.2813
451.3125
451.4063
451.3125
451.2188
451.3438
451.2813
451.3125

Scale Variance if

Item Deleted

1648.222
1650.007
1654.233
1662.835
1650.507
1642.814
1645.693
1652.065
1652.065
1647.176
1666.176
1656.201
1658.710
1656.629
1648.673
1648.673
1656.531
1649.733
1653.305
1647.677
1642.854
1644.168
1647.136
1640.701
1653.265
1651.628
1653.338
1654.774
1648.190
1647.706
1653.176
1642.609
1654.314
1649.125
1654.176
1654.749
1651.951
1650.028

Corrected ltem-

Total Correlation

.696
.726
.596
445
.638
.766
.831
.768
.768
.798
419
.662
.538
.655
q74
a74
.664
.653
.602
.656
.700
.688
.683
770
.681
.699
732
.701
.856
.796
.748
910
.686
.764
711
.733
778
743

Cronbach's

Alpha if Item

Deleted

.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
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q93
q94
q95
q96
q97
q98
q99
g100
q101
gql102
gq103
q104

Scale Mean if

Iltem Deleted

451.3125
451.3438
451.2500
451.3750
451.3750
451.3750
451.4063
451.3125
451.2813
451.2188
451.2188
451.2188

Scale Variance if

Item Deleted

1647.060
1648.749
1647.806
1656.500
1656.113
1656.113
1649.733
1645.770
1650.015
1653.789
1653.789
1645.725

Corrected ltem-

Total Correlation

.810
.784
778
.620
.629
.629
714
761
.668
.643
.643
747

Cronbach's

Alpha if Item

Deleted

.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
.959
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