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PREEYAPHORN ~PHUANGTA: QUALITY OF WORKLIFE OF EDUCATIONAL
PERSONNEL IN CHAO-DOI SCHOOL CLUSTER UNDER SUPHANBURI PRIMARY EDUCATIONAL
SERVICE AREA OFFICE 3. THE INDEPENDENT STUDY ADVISOR: ASST. PROF. MATTANA
WANGTHANOMSAK, Ph.D. 74 pp.

The purposes of this research were to determine 1) the quality of worklife of
educational personnel in Chao-doi school cluster, and 2) the comparison between
opinions regarding the quality.of worklife of educational personnel in Chao-doi school
cluster, classified by position. The samples were educational personnel in Chao-doi school
cluster, consisted of 13 administrators, and 87 teachers, with the total of 100. The research
instrument was a questionnaire regarding quality of worklife,-based on the concept of
Walton. The statistics applied in-data_analysis ‘were' frequency, percentage, arithmetic
mean, standard deviation, and t-test.

The findings revealed as follows:

1. The quality of worklife of educational-personnel in Chao-doi school cluster,
overall, was at a moderate level; ranking from the highest to the lowest: safe and healthy
environment, social relevance, social inteeration, total life space, development of human
capacities, constitutionalism, growth and security-and adequate and fair compensation.

2. The opinions regarding the 'quality-of worklife -of educational personnel in

Chao-doi school cluster when classified by-the position was not different.

Department of Educational Administration Graduate School, Silpakorn University
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2 UNESCO, Quality of life improvement programmers ( Bangkok: UNESCO
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SnwslaTeyviau 9an., 2538), 189,271.

“Wayne F. Casio, Managing Human Resources Productivity, Quality of Work
Life, Profits. 8" ed. (McGraw-Hill International Enterprises, 2009), 19.
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> Yves Delamotte and Shin-ichi Takezawa, Quality of Work Life in
International Perspective (Geneva: International Labor Office, 1984), 11.
®Edgar F. Huse and Thomas E. Cumming, Organization Development and
change, 4™ ed. (Minnesota: West Publishing Co;, 1989), 198-199.
YJohn Bernardin and Joyce E.A. Russell, Human Resources Management: An
Experiential Approach, 6" ed. (New York: McGraw-Hill, 2013), 378.
"®Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business

Review 27, 3 (May-June 1974): 12.
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YRobert H. Guest, “Quality of work life-Learning from Tarrytown,” Harvard
Business Review 57, 4 (July-August 1979): 76-77

“Daniel J Skrovan, Quality of worklife: Perspectives for Business and the
Public Sector, (Massachusetts: Addison-Wesley Publishing Company, 1983), 1-6.

21Gary Dessler, Personnel: Human Resources Management, 5" ed. (London:
Prentice Hall International, 1991), 4.

22)ohn R. Schermerhorn, Management, 6" ed. (New York: John Wiley & Sons,

1999), 5.
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Byguuat J5zans, “n1sUSulFRuAINEInNITYINNY,” aaswaund1ssnis 25
(UASIAN-HUNAL 2533), 5-8.

2nINg VANYAST, “ﬂmmw?ﬁmiumiﬁfmu,” 215815UNUSKIS 20, 4 CRUGHE
51PN 2543): 66.

PWHOQOL Group, “WHOQOL-BREF introduction administration scoring and
generic version of assessment field trail version,” (Geneva: World Health Organization
1996), 3.

UNESCO, Quality of life improvement programmes (Bangkok: UNESCO
regional office, 1993), 10-11.
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2" Yves Delamotte and Shin-ichi Takezawa, Quality of Work Life in

International Perspective (Geneva: International Labor Office, 1984), 11.
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a

NuazUnlesuimevaanuagisls Amauvesmauiiasuandaiuly Mellanatiuediv

B UNESCO, Quality of life improvement programmers ( Bangkok: UNESCO
regional office, 1993), 95.
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#Edgar F. Huse and Thomas E. Cumming, Organization Development and
change, 4™ ed. (Minnesota: West Publishing Co;, 1989), 198-199.
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*Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business
Review 27, 3 (May-June 1974): 12.
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L yguuad Y5213, “MIUTUURAMNIMTIANTYINNLY,” 9as1sWRILIEI3IYNIT 25
(UnT1AY-HWIAY 2533), 9-10.
2| Zoafieniu 17
Buqns emaudng, n1suunsnineansuyed vdnnisuazuulAn (nNgame: ¥a
udwiin Bannsn Ussinelne, 2549), 274-275.
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**Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business
Review 27, 3 (May-June 1974): 12-13.
Plauny fend, msu%mimuqﬂﬂa,ﬁmﬁﬂ%qﬁ 12 (g Lsafiud
UMINETETITUAERS, 2543), 344.
Sandrdund wIvugdIssu, “guimisiulasainisaunndinnisinauveniingu,”
213615UNUIINT 20, 4 (ManA-5uAy 2543): 32-35.
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*"Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business
Review 27, 3 (May-June 1974): 12-13.

*8Keith Davis and John W. Newstrom, Human Behavior at Work: Organizational
Behavior, 8" ed. (New York: McGraw Hill, 1989), 389.

ngeau 219Aa1563, N15UTUIINTNEINTUY R, finiadedt 8 (NFUNN: UTEN
dinfinsigny 91iin, 2545), 156.
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“Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business
Review 27, 3 (May-June 1974): 12-13.

Talngius wasuv, MIIan1snsneInsuyed, (NJanns: Hdegndu, 2545), 216-
217.

42,4 = Y}
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*>Stephen P. Robbins and David A. DeConzo, Fundamentals of Human

Resource Management,” 9™ ed. (New York: Wiley Publishing, Inc., 2007), 431.
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(Vecchio) nd1111 nsdimilnduazsiinuivesdnasladunaauiuiu uenainnislésu
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*“Michael Drafke and Stan Kossen, The Human Side of Organizations, 8" ed.
(New Jersey: Prentice Hall, 2002), 334-335.

BU3uans 2edeynslsayd, Indneanisuinnsaruyaaa (n3amna: quddeiady
NN, 2544), 101-102.

“®Richard E. Walton, “Improving the Quality of Work Life,” Harvard Business
Review 27, 3 (May-June 1974): 14.

598556 Uspiaigas, waAnsInesAnITuuuNagaau & n1suszendldngu
WHANIIUBIANTST (NFAMN~1: Diamond in Business World ,2548), 208.

BRobert P. Vecchio, Organizational Behavior: Core Concepts, 6" ed. (Ohio:
South-Western, 2005), 256.
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“Usiaa umsadana, “a3esIIUNITUINIS,” 219815UNUINIS 26, 3 (NSNgIAN-
ugeu 2549): 30-31.
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M15197 1 UsevnIuasngusiieg19ueansivy

U313 naufeg1
HE11I8N5LTUTEU YI3E A3 | Wewemslsaleu vise | A3
l5a58u FURTRT AT (@), | fUFTRwihAshwms | (e
RVt g HeNEL! Heienislsuseu
(AU) (A1)
runihou 1 20 ik 19
tuldsnay 1 2 1 2
Uunuesiie 1 6 1 5
aut1oAnsy 1 5 1 4
Sutainden 1 2 1 2
Uuaginisnne 1 17 1 14
U1uien 1 8 1 7
Uuneu 1 8 1 7
Urunae 1 8 1 7
UIUASEAT 1 7 1 6
Uujasgnan 1 13 1 10
Uulidnes 1 5 1 4
anondng 1 4 1
U 13 102 13 87
soutiann 115 100

%Krejcie, Robert v., and Daryle W. Morgan. “Determining sample size for
research activities,” Journal for Educational and Psychological Measurement No.3
(November 1970): 608.


https://data.bopp-obec.info/web/?School_ID=1072630110
https://data.bopp-obec.info/web/?School_ID=1072630111
https://data.bopp-obec.info/web/?School_ID=1072630121
https://data.bopp-obec.info/web/?School_ID=1072630122
https://data.bopp-obec.info/web/?School_ID=1072630129
https://data.bopp-obec.info/web/?School_ID=1072630123
https://data.bopp-obec.info/web/?School_ID=1072630125
https://data.bopp-obec.info/web/?School_ID=1072630126
https://data.bopp-obec.info/web/?School_ID=1072630127
https://data.bopp-obec.info/web/?School_ID=1072630120
https://data.bopp-obec.info/web/?School_ID=1072630124
https://data.bopp-obec.info/web/?School_ID=1072630128
https://data.bopp-obec.info/web/?School_ID=1072630130
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1. Faudsiugu umuusiiAsafuaniunmaegneuiuuaeunis loun e ong
spAUMIANYIZean suntanthil engs1vns

2. fhudsiidnu 1ufuusiiferfuganmdinnsinuresyaainsniansinm
Tuainevavines auunAnueIoadiu (Walton) Fsilesduszneu 8 Usms Ae

1. N5l ULN UMM aNLAYYASTIN (adequate and fair compensation)
mnefi Aneuununisliufeuilisuaansufiinuilanuiiisame ez fsadinniu
1nsgIuvesdsauluariinnugfssaunialsl dmeuunimiensTanldsudamimanzan
gRsssundol 1elUIouiflouiiunistesnuiumbneBuniidnvazuiadondaiu
afaRnsilafuiimnumnzaiuaynsnLaLAeen IS

2. Asundeniivasnfouazdsasuaunin (safe and healthy-environment) Mngds
FuitRnuliasegluanimindoumnieniniasdwisdenlunisvinuilivasnfevie
reliAngunmitliivesenie Aele sazmsfiasduamspuiviueuisfunisadlids
anmwndeniazdnaiudunn BaaE T iansmuAAeaiuNAY DY LATNNTIUNIUNS
a8 waziinsdnsanvazaInikigU oA ulunsyuany

3. MINAIUIAINUABNITAVBIUAAS (development of human. capacities) nUe8e N3
aukaImszdnlonidliguiuiaulaadasylunasdndula waglawmuvinvenasainug
ANNANNNTAYDINY BeDzAsHAGONTIHIdILTIN AIsHnasNBUMINE LR TRl
LARIANLANNSATIVIAINVIANY MsteumNgAsT e sl A TR UIAR AnuEnds
ANAIYDINULBY LaEAnAINSENUINIInTdANa1uaT lUNTIVININTRIRY WariinIs
UsgillunansufuRnuegasgay

4. AasAntiearaausiuauey (growth and security) nuneds Asle
audndgyedenolud Ae1) vuildsuueunuiearstaslfuiofnuldifinaaiug
ANENNNTAYDINULEY haziAnauiAniuadlueiinuesny 2) anuiuazvinugll q 7
FURTRIFY anunsahluldvsslemideanuiiminiasianatunulusuianls 3) aasli
lona atiuayu duaSuunguifnulafnyimaingg vielueinvemu

5. AsysaNMIIUdany (social integration) vnefis MsfgufoRnusinmiEniey
Usgaunad5a nauniagila wWiudinuesdinue lasunisveusu uagausiuiielunis

'
LYY =

M9utU Sanuduiussuaiuiiousny waskUerunyY J9dunaunanusseiniAes

Y

anufvihaulsneunie ANUludaszaInANUTALEImMIIANLAR USDAULANAAIUDU
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sAndnyusuvsedenuiiaudify n1siUamenueduddu inauiandnlaiinisuuatuly
BIAMT harAuFanIdnnUasuwlatluniaduningy
6. WUHURAVI@IANT (constitutionalism) visedia nsigUfURNuTEnSeslstuag

Y Yy

fufuRnuazundesdniuesnuagisls Medltuegiutausssuvesesdniaiu 1 41 e
wwsnAeansduyanaundesiissla wasdigdanlunisuansanudaiu sousuluaiy
Faudamanudn denuasmdsiunasiuvesnulusdns AfUTRLazngszdoutetsdud
fenuwmisnzay

7. famzvesTinlagdrusau (total life space) mansfis uvesyananieaisianm
auna SUafuangausuunuwluiieresaratu ununiidedestunsudanaindeu
MsiAue Gamsiidndruimnzanlivanraldfinariidmiunues Snaliiuaseuass 3
nalunsIANINTIURI lEAUF DS

8. PuduTTusH AN (sociab rélevance) e Aanssivomisnuiisiululy
FnuariiiinnuiuiaveudodipsineliAnmatiunmaiaadnisvesnuazerdnlungy
FUFTRIL AnwAnisesmnsduiudsudsauyilAnuunmiuAniesnmsuinseusedany
U A FAnlunauTRNunsuF e msvesliild s uRsveusedsnn uazsisslev
Tifudany iunsiiunueanuddgliivendn mmdnvaluesasdnsfuiveniuludsay

wanansufuRnudumimelavesdmdifinmnuianananiilaluesdnisveny

z!l IS :ﬂl a o

LASBIUN LY IUN15AY

YA o v & = A o v 2 v o ) | I3

AidelduvudevauluiaesiiadmsuiiusuTinteya 9w 1 atu uwuseenilu 2
AOU HIU

ABUN 1 ABUDIUNBINUAIUNINAIUFI VBN BUL ULABURILLAE U aT I LU
anufnw loun e 99g sERUMsAnYI AR surtt i eeswns iWudnuaedudend
AMuuAEInaUILA

MU 2 AOUNNUALITUAMAINTIANITYINIUYBIUASINSNNTAN Y LUENINEUUAYT7
A998 AIULUIAATDIIDARY (Walton) hUUABUAINAUN 2 ddnwaziduluuaaunIuviln

v o

AFIRUAMAIN 5 sEAUTRIAATN (Liker)® Taafmunsiazwuuvadusazdsdmdndy 5

v A

AU PANU

o

JAU 5 MUNEAE ANAINTINNITTINUYEIYARINTNIINSANK luanIng LR Iney oY
Tusyivanniige dendminminiu 5 Az

%7 Likert Rensis. The Human Organization (New York: McGraw — Hill.Inc., 1967).
“N page”.
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SEAU 4 M8t AUAMAINNITTINNUYDITBIYAAINTNINSANY TUANINENURYI7
nogaglusgiuann Setmiininfiu 4 azuuu

SEAU 3 e ANAINFINNTIINUTEYATINTIINTAN TuanIng LY IneeBE
Tuseduiunans fenthwiineiniu 3 aziuu

AU 2 YINee AUANIINNTINUIeYARININNNSAnu luanine a1 Iney g
Tuseéutios famimdnwiy 2 azuuy

SEAU 1 el AuAINAIIRN S nUesyAnINININsAnuluanineuniines o
Tuseiutioniian Sentdhwiinwiiu 1 ezuuy

N1385191AzRAILIAMNINYDNLATENID

Adelarnfiunsaduasestioutuuasuniy Inediduneu feil

TuAl 1 AnWI951 UNAIN LBNENTNREATES WUIAR 99 8)) NTNAIT ITTUNTIUN
NeITUANAINTIANTTINU LaRHaNSANYIINLY USuusaaseddle aglarusnw
WUEINT099113ENUTNNTIBUNIITY

& o o =2 o 1% A A Y o s &

UM 2 dnan1sfnsluinarauniasio wairldmanunsadailont (Content
Validity) waganuigesiu (Reliability)

& o o v oy & Al g [ . 1 a

VUi 3 YUUaoUaINNAANNTUN 2 lUTanuteyanqusiang13as

Bnsnususudaya

dielinideluadiussannaingustasd gadeld sTusudayasnnguinegnaiinoy
wuuaouny {Aseldsdunsnistuneudsil

1. dnifedevenriusaudiglunmsifivdoyasinanaisinisuinisnisfne A
Anwieans uvnIng1defalins iioveadiueyassiiiuTIustegadesnnenslsadou
Tuavineuny1iney

2. AfuAdunsdndauvasunmulignouwuUae UnIniIenue wagtiudayadin

WUUEDUAIUAILAULDY

= ¢ v QQdI a o
nsAaTeideyauasatinnldlun1side
mi"?lmwzﬁsﬁayjahmﬁ%’awqﬂmﬂﬂiﬂL'%auiuauiwawmm'maaLﬂwﬂwﬁmiwﬁ
(unit of analysis) Usgnausig g81uien15lsasey vieguiuRninninwinisgeiuienis
lsaeu wazd1519n1IAg Lﬂuﬁzimuquaa‘umzﬂ,maﬂﬁfﬁa;ﬂaﬁmmmm%’mmﬁam’faaﬂa ARG
o a & YV o = d' o 1 aa v dy
wagvhmMlaszvdeya lagldlusunsudnsagy iweduamaainsail
1. AinTeidoyaanniuuaaununeuil 1 an unmalumivesnoukuuaauay 14n1s
ANAAIAIINE (frequency) azAsoway (percentage)
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2. JATEVAUAINTIANTIINNUTBIYAAINTNIINTSAN B luaIneunY1IneY 91N
wuvasuanumeudl 2 lneldasfudiuavade (arithmetic mean) uazdruidoauusnmnsgu
(Standard deviation) uazthalUifisuidsstuinasimuuunfnuasiua (Best) fail

AAIYANN 4.50 3 5.00 VHEEN ANAINTTANITNITUVBIYADINTN
nsfnluavineunyineseglusziusniian

AYAIAYANA 3.50 03 4.49 NUEEY AMAINTIANITNIIUVDIYABINTN
nsanuluaning v neeyegluszauin

AYAILAYANA 2.50 3 3.49 MR ANAINTIANITNITUVDIYABINTN
nsAnwluaningunyInegagluseAuUunan

AAIEYANN 1.50 9249 MENEAY AAINTINN1TNI9IUVDIYAAINTNIY
nsanuluanine sy nneseglusyeuiles

AyAIaYANe 1.00 031,49 VU889 AMAINTINNITNIIUVDIYABINTN
nsdnuluavinenunyinevegliusyiuteniign’

3. AATIARANTUTO UL UAMAIMTTIANITYIN UV UANN SN INTSAN B TuanInen

WHYIINDY LIDTUNAUFIWAUIALNT TUNANTIASIZIAT (t=test)

dgu

meifoassiiiunaisadansnun (Descrptive reséarch) anuszasd 1) tiiensiu
AN MTIANITINUTRIYRATIAIN TN AL EAWINGINI1IA8E.2) LiloNITIUNANNS
Wisuilsumnufiaiusenmnndinnsiisuausiyaainsniensdnyinienisdnyiluan
Ingnvnrines Wedwunauiuiai legldyaainsluswinewdnvnines Wuniae
AAT194 (unit of analysis) U3z noUdE HE1uremslssissundefuitaninfsnuinis

Y o

Aenunenislanieu wasdns1unisng insesentdlunmsivedunuuasuanuieafuamunin

e

FInN15VINUVBIUAINTNINSANW lWanIneunynes adanidlunisinsgideyalaun
A1UD (frequency) 39uag (percentage) HualNLaYAMIS (arithmetic mean) @2uLT9LuU

1195574 (Standard deviation) warn15ATILYAT (t-test)

% John W.Best, Research in Education. 3 ed. (New York: Prentice, Inc, 1970),
87.
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nsfnwUszanfnuignasayd we 34 100, Ay lasukuuaeuauRunsunnaty Andy
Sowar 100 winihdeyannuuugeun RS ilasauenan1sinsideya Suuneendu
3 peu fiil

AOUTl 1 NanFAASIEIAATUN NAIUTIENR B VAB UM

AOUTl 2 HANTTIATIAAAIAINATVINTUTEIYARINTTNINSANY

peull 3 namsipudgumARIsioRAIN TR siues

yeannsysAsAne U AN Inee-des uunms g

ARUN 1 NANTSTIATIBNENTUAINE UGV NDULUURBUNY
myinsenanmdeyaialuvesineu Tdanud (F) uagsesay (%) Ameauiden
Tusnsnai 2
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AN 2 ANTUAWEIUFIVBIERBULUUABUN Y

LA 218
d0UNN R B
18 NN (n=100) 20-301 31-407 41-50% 111N 500 (n=100)
AU
f % f % f % f % f % f % f % f %
HE138N13
159138Un30
KU URWIN
° 6 28.58 7 8.86 13 100.00 2 5.26 1 2.70 3 21.27 7 50.00 13 100.00
$nwng
HE138N13
1591384
‘Z’I’W'ﬁsﬁﬂ’liﬂg 15 17.24 72 82.76 87 100.00 36 94.74 36 97.30 8 12.73 7 50.00 87 100.00
RIEAY 21 100.00 79 | 100.00 100 100.00 38 100.00 Sl 100.00 11 100.00 14 100.00 100 100.00
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M3NN 2 @aUNNEIUAIVBIRRBULUUABUNY (5iD)

SEAUNSANYIZIER 918519019
A0IUNTN e 534 57
Usgaes Useyyin ° (n=100) Hoania10? 10-20 ¥ 21-30 U 11031 30 Y (n=100)
1on
AU
f % f % f % f % f % f % % f % f %
HE18N13
15958UnTe
TR
b 4 5.71 9 30.00 - - 13 100.00 3 4.41 - - 83.33 5 35.71 13 100.00
Snwing
He1uILNTs
Tsaseu
“i’Jlﬁ’lsUmiﬂz 66 | 94.29 | 21 70.00 - - 87 100.00 | 65 95.59 12 100.00 16.67 9 64.29 87 100.00
100.0
374 70 0 30 | 100.00 - - 100 100.00 | 68 100.00 ar’} 100.00 100.00 14 100.00 100 100.00




aq

v
v v a1
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au Wedmundu gernenslsadeuniedujiivinisnvnsgsiuensisaiou dswu
13au Anvuseeay13.00 91519015A5 T1u7us7AY Anludesass7.00 wasyney
wuvasuanudngfongmvnisidesnin10 U unniiga sruiuesau Anduiosas 68.00

wazdlenys1n1521-300 tesiian 91uiu6 Ay Anitusesaz6.00
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7l 1 {Adeldmsmentvdinpunn (X) wardnideauuinnsgru (D) wasioudioui
InauinuLnAneaUa ( Best )’ Famsnai3

M13NN3 AUNINTINNTNOUIBIUAGINSNINITANY LaBaIng Iy

. . HUIMS 91519M15A3 U
fo | ARAITIEIRMIIITTER (n=13) (n=87) (n=100)
YAAININNNITANY — - — - — —
) X SD AU X SD | s¥au X SD | seAu
mslirmeuunui 212 | 046 | tew | 216 | 069 | ey | 2.16 | 0.66 | Yew
! WILNYANLATgRTITH
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AUFIUFVNN naN naN a9
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’ VDIYAAR
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. ﬂﬁiuuim’]ﬂﬂiﬁ?lj’luﬁﬂﬂm 298 | 063 | U | 267 | 070 | Uu | 270 | 0.70 | Uu
nan nag nang
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nan
AUENRUS AU AL 348 | 056 | U | 314 | 062 | Yw | 319 | 062 | U
8 naN naN AN
U 274 1 056 | Uu | 258 | 0.65 | U | 261 | 0.64 | Uu
naNg naNg AN
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a = a a =3 | Na ° 3
M13199112 HaN15US8 UM UANARTILADAMININATIANITVIUYDIYARINTNINITANY
Tuanineunr1IneY L¥19ILUNANUALUUIALNT

(n = 100)

y ANAMNAINNTTYINTUYRN UVl | —

o q UAAINTNINITAN il X >0 ‘ 8

1. | mslsimmeuunuiivanzasuazefisssy AUSvNs | 212 | 046 | 271 | 0.79
A3 216 | 0.69

2. | Awnndeuiivaendouazduadugunin HUSWS | 338 | 070 | 1.11 |0.27
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a. | mnuadyiomhussanusiuaduny HUSWS | 231 | 052 | -6.57 | 0.51
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5. | MIysanmMIsudea HUSWIS | 298 | 0.63 | 230 | 032
A3 267 | 0.70
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A3 2.34 | 0.59
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8. | Amnuduiusmudsny HUSvs | 3.48 | 056 | 0.86 |0.40
A3 3.14 | 0.65

594 HUSvs | 274 | 056 | 219 | 041

A3 2.58 | 0.65

d' 1 = =1 a =3 1 aa o
31NA15199112 Wud wan1seuiisuauAniude AN INAIAN1TYINIUYDS
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